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Masuma Begum
74 mapledene road, Birmingham, B26 3XF
07376361496, masuma2011@live.co.uk

12 October 2022


Mr. Larry Muzondo
Unit 123 Fort Dunlop Fort Parkway
Birmingham 
B24 9FE


Dear Mr. Muzondo,

I am writing to you in relation to the Care Manager position advertised on totaljobs.com. As a Senior Care Assistant with three years of experience, I would like to apply for the position since I have the knowledge and training to contribute right away to Four Oaks Healthcare. I am certain that I will perform effectively and go above and beyond the requirements outlined in the job description as a candidate who has expertise with the duties related to this position.
As a Senior Care Assistant at Care UK, Solihull, I honed my skills in training, educating aspiring healthcare assistants, and proactively identifying and resolving barriers impeding patient health recovery. I also developed my expertise in completely adhering to Nursing Midwifery Council standards when performing patient observations and completing risk assessments, and I developed these capabilities, and my effective communication skills and compassionate personality enabled me to stand out. At the University of Wales Trinity Saint David in Birmingham, I earned a Bachelor of Science in Health and Social Care with an Honours degree, which helped me successfully develop into a Competent and Responsible Professional. My goal is to expand on these skills while also learning new management techniques for the sector of health and social care. I can proudly disclose that I posse all the qualifications and personal skills that you can possibly want in a candidate for this role.
I anticipate that after examining my CV and personal profile, you will be able to recognise my qualifications and potential for this position. I am keen to go into further detail about how my expertise and professional background will serve your company. I look forward to your response regarding a suitable time and day for a meeting. Please do not hesitate to contact me if you require any further details or references from my previous jobs. Thank you for your time and consideration.

Yours sincerely,
Masuma Begum.
[bookmark: _Toc117529253]CV

Masuma Begum
74 Mapledene Road, B26 3XF, Birmingham | 07376361496 | masuma2011@live.co.uk

Professional Summary:
A resolute senior healthcare assistant with a track record of delivering exceptional care to safeguard the health, welfare, and prosperity of elderly patients, who frequently have complicated healthcare requirements. professionally compassionate and skilled in managing effective, high-quality patient care and residential care home. A track record of effectively establishing rapport with patients in nursing homes to alleviate anxiety and foster independence. proficient in supervising and developing teams, capable of providing exceptional resident care. Consistently provides an outstanding treatment that is empathetic. a track record of maintaining intricate connections with residents. Ability to persuade and create effective working relationships with residents and co-workers. Good communicator with a positive outlook and strong work ethic. Competent healthcare team member capable of meeting various demands at a nursing home. trained in digital monitoring, patient evaluations, and professional phlebotomist.

Skills:· Patient care and Patient behaviour management
· Compassion and sensitivity
· Healthcare operations, phlebotomist
· Proficient Microsoft User.

· Responsible Mentor/Trainer
· Excellent at working independently or as a team
· Empathetic, and effective communication skills



Work experience:

Senior Care Assistant, 02/2020 - Present
Care UK, Solihull – West Midlands
· Delivering compassionate care to elderly patients, with a priority on daily care including personal cleanliness, intellectual stimulation, and emotional well-being.
· Identifying and proactively addressing obstacles hindering patient health recovery.
· Developed long-lasting, dependable relations with patients by continuously supporting them and giving them the greatest treatment.
· Continuously monitoring patient progression and well-being, notifying senior professionals of any deterioration.
· Entirely complying with NMC standards when doing patient observations and completing risk assessments.
· Ensuring that the care facility's communal spaces and patient rooms are kept clean and maintained to promote patient safety.
· Training and educating aspiring healthcare assistants
· Patient assistance with feeding, drinking, and medication administration as needed.


Trainee Healthcare Assistant - 07/2019 – 02/2020
Care UK, Solihull – West Midlands
· When necessary, assisted clients with mobility needs such as wheeling wheelchairs and walking.
· Gained knowledge and training from Senior healthcare staff
· cultivated strong bonds with families and clients by offering a warm, accommodating, empathetic, and caring service.
· closely observed patients' physical health and reported any changes to superiors.
· Supported patients with domiciliary and personal care.

Customer Service Advisor - 06/2016 – 07/2019
HSBC UK Bank PLC - Birmingham
· Ensured accurate account information for payments by coordinating with customers.
· Proven record of working with courageous integrity
· processed customer credit card application requests, account inquiries, and loan applications made over the phone and in person.
· Traced and resolved unallocated payments and receipts successfully.
· Verifying client identification and processing cheques and cash transactions, including authenticating identity and checking account balances, in accordance with bank policy.
· Effectively Observed and communicated suspicious behaviour to security staff and unusual activity reports.
Language Interpreter - Bengali – 11/2010 – 06/2017
Prestige Network – Birmingham - West Midlands
· Maintained client impartiality and confidentiality throughout interpreting representation.
· Developed effective verbal and nonverbal communication skills with clients to quickly establish rapport.
· Commissioned external translators to meet individual clients' interpreting needs.
· Offered face-to-face interpreting services for clients with limited English abilities in healthcare settings, Court, DWP, and clients Homes.

Restaurant Manager- 12/2013 - 06/2016
Imtiaz Authentic Indian Cuisine – Erdington - Birmingham
· Accountable for ensuring that personnel receive sufficient training for all positions, particularly those involving food preparation, money handling, and cleaning.
· Optimised profits by controlling food, beverage, and labour costs daily.
· Expertise in instructing front-of-house workers in restaurant regulations and procedures, guest service strategies, and communication skills to guarantee a wonderful experience.

Sainsbury's - Luton
Checkout Cashier – 11/2008 – 02/2009
· Efficiently utilised Point of Sale (POS) systems to manage large volume credit and cash transactions.
· Examined anomalies between accounting system and cash drawers and conducted appropriate action as a result.
· Assisted customer queries
· In accordance with Challenge 25 policy, verified client identity for alcohol or cigarette sales.

Education:

University of Wales Trinity Saint David- Birmingham - 2022 - Present
Bachelor of Science
Health and Social care 
level 5&6 Honours Degree

University of Wales Trinity Saint David - Birmingham - 2021-2022
Certificate in Higher Education
Health and social care level 4
2021-2022

Crown Hills Community College- Leicester – 2003-2008
GCSE

References available upon request.
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October is Breast cancer awareness month, making it the ideal time to educate women worldwide on how to recognise the disease's early warning symptoms. According to Macmillan cancer support (2018), every year, over 55,000 women in the UK are diagnosed with breast cancer, breast cancer can be invasive or non-invasive (in-situ). Cancer cells are considered to have advanced when they leave the milk lobules or ducts from which they initially emerged and invade neighbouring breast tissue.
The proposal is to request the ‘Emily’s breast Cancer journey’ documentary Tv series to be aired on BBC 2.  The documentary showcases the journey of a young Breast Cancer survivor Emily Parker, she takes the viewers on a journey of how she was diagnosed with breast cancer to how she recovered. The show also stars the two most reputable doctors, Dr. Wood, and Dr. Chapman.
 According to Moore, (2001), Breast Cancer continues to be the leading cause of cancer-related deaths among women in many parts of the world, the program's objective is to inform women about the early diagnosis to save lives, Emily Parker’s journey will spark hope of recovery to females who have been diagnosed with Breast Cancer. Early detection of Breast Cancer is crucial in lowering mortality rates in the absence of a cure, as a result, public health organisations provide programmes for health promotion and breast cancer awareness to increase early detection, to encourage early diagnosis, public health organisations undertake health promotion and breast cancer awareness campaigns. (Anastasi, N. and Lusher, J., 2019). Showcasing the story of a breast cancer survivor will be an excellent campaign for raising awareness.
Studies have indicated that public health initiatives like mass media campaigns, particularly those that raise awareness of Breast Cancer, may be quite successful at changing people's attitudes about their health, according to Wakefield et al. (2010). The show consists of four episodes, each of which lasts 30 minutes. The program aims to educate women on the five main topics of Breast Cancer, these are:
· Symptoms and Diagnoses
· Stages of breast cancer
· Types of breast cancer
· Risk factors
· Treatments.

Cast:

· Emily Parker- Main Character
· Dr. Chapman- Doctor
· Dr. Wood- Doctor.
[bookmark: _Toc117529254]Pitch
(BBC 2, 2022).
(Breast Cancer awareness, 2022).
(Breast Cancer awareness, 2022).



Episode 1: Monday 3rd October-6:30pm-7:00pm.
Topic: Symptoms and Diagnoses.
· Emily Parker, a 29-year-old, begins the program's introduction by discussing her personal breast cancer symptoms and a brief description of the diagnoses.
· The recommended screening techniques for the diagnosis of breast cancer are continuously changing, as Dr. Wood reveals in the first episode when Emily Parker visits the Birmingham breast cancer clinic. Dr. Wood explains according to Apantaku, (2000)., Breast Cancers are increasingly being identified at earlier stages because of increased awareness of the disease's warning signs and symptoms and the use of screening mammography. Furthermore, he advises annual mammograms and clinical breast examinations are recommended for women over 40. A clinical Breast examination should be performed every three years on women between the ages of 20 and 39, and women above 20 should be encouraged to perform breast self-examinations monthly. Women at risk, particularly those with a strong family history of breast cancer, need to be extra vigilant. 
· Dr. Wood highlights, that according to the NHS (2019), the first sign of Breast Cancer that most women experience is a lump or an area of swollen tissue in their breast. While most Breast lumps are not dangerous, it is always advisable to have them checked by a doctor. All the possible symptoms are also discussed in this episode.
· Emily Parker emphasises the significance of avoiding ignoring Breast Cancer signs and seeking expert care as soon as possible.
· The episode concludes with Emily Parker discussing how she managed her symptoms and how crucial it is to have as much family support as possible.



(Breast cancer awareness, 2022).
(BBC 2, 2022).

Episodes


Episode 2: Monday 10th October-6:30pm-7:00pm.
Topic: Stages and Types of breast cancer.
· Emily Parker visits the Queen Elizabeth Hospital in Birmingham in the second episode, where she meets Dr. Chapman, and they discuss the stages and types of Breast Cancer. 
· Dr. Chapman explains, according to Cancer Research UK (2020), the number staging approach for breast cancer classifies breast cancers into four stages, numbered 1 to 4. Stage 1 is the most advanced stage, while stage 4 indicates that cancer has migrated to another portion of the body.
Dr. Chapman explains the types of breast cancer, which are: Inflammatory breast cancer, Paget disease of the breast, Angiosarcoma and Phyllodes tumours (Page, D.L., 2003).
· This episode concludes with Emily Parker sitting at home and just discussing the sort and stage of cancer she was diagnosed with, as well as how she managed.

[image: ]Contact
M & B Tv productions
32 Blue Estate
Birmingham
B19 5rg

Email: mandbtv@production.com
Telephone: 07376365489, 0121 3400 000

Website: www.mandbtv.production.co.uk.
Episode 4: Episode 2: Monday 24th October-6:30pm-7:00pm.
Topic: Treatments
· Emily Parker presents mini vlogs of her breast cancer treatment experience in the last episode, as well as information on available therapies for the disease.
· Emily Parker speaks about her emotions throughout her journey from being diagnosed to being treated, she ends the program with, “This Breast Cancer Awareness Month, I want everyone to be aware of the signs and symptoms to look out for. Look in the mirror, raise your arms over your head, and get to know your body and what's typical for you. I will be grateful if my experience will increase awareness and encouragement for those battling breast cancer”.


Episode 3: Episode 2: Monday 17th October-6:30pm-7:00pm.
Topic: Risk factors

· The third episode begins with Emily Parker sitting in her house and Dr. Chapman paying her a visit. They both look at her pictures from her Breast Cancer journey and debate the risk factors that contribute to Breast Cancer.
· From this episode viewers can gain knowledge on some of the risk factors such as; Use of hormones, alcohol intake, obesity, genetics, infertility and Menopause (Singletary, S.E., 2003).
· The episode concludes with Emily admitting that her alcohol use was excessive, and that after being treated for Breast Cancer, she has totally avoided alcohol from her diet, and that her new daily routine consists of physical exercise.
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