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BI AND ITS IMPORTANCE FOR THE BUSSINESS: Business intelligence refers to a wide range of information technology (IT) solutions, such as gathering, analysing, and reporting of data tools that provide users with knowledge on how well their organisation and its surroundings are performing . For companies hoping to succeed in a setting that is becoming more and more data-centric, business intelligence (BI) continues to be essential ( KUMAR, 2021). Business intelligence (BI) is a collection of tools and processes that turn unstructured data into meaningful insights that help businesses make choices and advance strategic goals. BI allows companies to glean insightful information from a variety of data sources, including customer interactions, market trends, and operational indicators, even in the face of the global marketplace's intricacies. Organisations can foresee future trends, find hidden patterns, and optimise their processes to be competitive and nimble by utilising BI skills. BI is essentially a vital tool that helps companies use data-driven decision-making to achieve long-term success and growth. This report will explores how implementing contemporary BI trends, technologies, and apps might improve ability to make decisions. 













THE POSTIVE AND NEGATIVE CONSEQUENCES OF BI TRENDS, TOOLS  AND APPS FOR THE BUSINESS IN THE FUTURE :

POSTIVE CONSEQUENCES:
1.Competitive edge: The companies that use BI tools may obtain knowledge about consumer preferences, industry trends, and rival plans, which helps them stay one step ahead of the rivals and take position in the market. For example,  Amazon has a considerable competitive edge thanks to its use of BI tools and analytics, such as Amazon Lex, Amazon Personalise etc which allow it to analyse consumer behaviour, forecast preferences, and optimise pricing tactics (Chen et al., 2022). 
 
2.Enhanced customer experience: With the use of BI technologies, such as 360-Degree Customers Point of View, companies can obtain insights into the behaviour, choices, and emotions of consumers. This information helps them to provide more individualised experiences, increase customer happiness, and cultivate devotion. For instance, Starbucks ,  enables it to customise services and improve every aspect of client satisfaction by utilising business intelligence (BI) tools to analyse consumer comments, likes and dislikes and spending trends  (Marr, 2021).

3.Enhanced Decision-Making: According to Fruhlinger, (2023) BI solutions such as data visualization, dashboards provide companies access to current and pertinent data, which empowers managers and other leaders to make data-driven choices, reduce risks, and seize advantages. Also, Utilising dashboards may contribute to the expansion and success of your business. For instance, Walmart has decreased stockouts, enhanced decision-making, and improved the efficiency of its supply chain as a result of using BI tools for inventory management decisions.


 




NEGATIVE CONSEQUENCES
1. Overwhelming Data: As BI technologies and data sources proliferate, enterprises may encounter difficulties organising and interpreting vast amounts of data. Corporate agility and innovation may be hampered by this as it can cause information overload and making choices stagnation.
 
2. Technological Dependence: If BI tools are used excessively, there may be a decrease in the importance of human judgement and insight in the process of making decisions. To prevent missing out on qualitative elements that are essential for profitable operations, organisations need to find a balance between human knowledge and insight based on data.  (Gaurav et al., 2022)
THE five BI trends can contribute to making timely and effective decisions, along with their potential consequences:
As, companies are depending more and more on BI trends, tools, and apps to maintain their competitiveness and adjust to the constantly shifting marketplace. ( Fruhlinger, 2023)

1.Storytelling and Data Visualisation: 
Benefits: Visualising data methods turn complicated datasets into understandable graphical representations and dashboards that speed up comprehension and the decision-making process Decision-makers may quickly and more intelligently make decisions when insights are graphically presented, making it possible to spot trends, abnormal values, and linkages. Captivating narrative approaches may also be used to engage consumers, contextualise data, and promote agreement on performance measures or initiatives that are strategic. (Ng et al., 2022)
Negative effects: Biassed or deceptive visualisations might skew perceptions and cause incorrect data interpretations. picking and choosing data points or employing erroneous scales, for instance, could decrease crucial signs or inflate the importance of particular patterns. Furthermore, too basic visuals might exaggerate complicated events, hiding details and making it difficult to make thoughtful decisions. (Ng et al., 2022)
‌ 2.Analytics and Machine Learning: Businesses can now swiftly and correctly analyse massive datasets thanks to sophisticated analytics and machine learning, which may also help them spot emerging trends and patterns that ordinary analysts might miss according to (Kaur et al., 2022).Decision-makers may foresee shifts in the market, consumer preferences, and operational requirements by utilising predictive analytics. Positive results like more sales, more efficient use of resources, and higher levels of customer satisfaction may result from this. Nevertheless, depending only on machine learning insights in the absence of human supervision may result in unfavourable outcomes such as skewed judgements or inaccurate data interpretation.
3:MOBILE BI : Benefits of Mobile BI (Ng et al., 2022),  Using their tablets or smartphones, decision-makers may obtain vital insights at any time and from any location thanks to mobile business intelligence (mobile BI). Because they are able to learn and decide to act while on the road, executives' versatility and accessibility help to support -making. Mobile BI guarantees individuals have instant access to dashboards, reports, and indicators of performance, regardless of where they are—in discussions, on the go, or off-site—improving their responsiveness and agility.
Negative Repercussions of mobile bi: If security issues pertaining to data transfer and mobile devices are not sufficiently handled, they might potentially be hazardous. Violations of regulations or harm to one's reputation might result from unauthorised access or hacking of data that expose private information. In addition, the restricted screen area of handheld gadgets can limit the intricacy of analyses or the richness of visualisations, which could impede the capacity of decision-makers to get significant understanding. 
4.Self-service BI:
 Beneficial Impact of self-service BI: Self-service BI solutions make data analysis and access more accessible to all employees, empowering them to independently draw conclusions from the data. Despite depending on IT assistance, decision-makers are able to examine data, generate reports, and verify hypotheses. Because people can test out many theories and participate in decisions based on data, this fosters agility, creativity, and teamwork. (Lennerhol et al., 2020)

Negative effects include inconsistencies, errors, and incidents of security in self-service BI settings due to a deficiency of data governance or control. Conformity to regulations and organisational integrity may be compromised by unauthorised access or poor data modification. Furthermore, users may misunderstand data or come to incorrect conclusions in the absence of adequate instruction or direction, which might lead to poor judgements or inefficient use of resources according to(Lennerhol et al., 2020)

5.Process Data in Real Time: Managers are empowered by real-time data processing, which provides them with immediate access to information on operations, client relations, and trends in the market. Businesses are better able to react quickly to shifting circumstances, spot new possibilities, and reduce hazards before they become more serious because to this agility according to Perifanis and Kitsios,( 2023). Organisations may improve their competitive edge, customer happiness, and operational efficiency using real-time analytics. However, it may be hindered by facilities issues, data quality issues, and difficulty distinguishing noise from useful insights due to overwhelming data streams.


CONCLUSION
 To sum up, business intelligence (BI) trends, devices and apps are the way of the future. They give organisations an edge over their rivals, better decision-making capabilities, and an improved user experience, among other advantages. Notwithstanding, enterprises must exercise caution regarding possible hazards, such as worries about security and privacy of data and their reliance on science and technology, and put in place suitable measures to successfully reduce these risks. 
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