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Executive summary
In the study, it has been found that the usage of Social Medias gives both positive and negative impact on the health care home. The information provided to people through social media helps them to get the knowledge about the availability of care homes in their city and location. They also get aware about the types of services provided by the care home. It has also been noticed that social penetration theory has been explained to people that the information can be gathered through social site, the issues are also faced by the care home as negative feedbacks are received that create bad image on other care seekers. It has been found that the modern technology has both positive and negative impact on care homes and individual’s.
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[bookmark: _Toc499914055]Introduction 
[bookmark: _GoBack]The modern techniques have led to improve the services of the health care organizations. Being a healthcare assistant in UK, it’s important to know about the effectiveness and disadvantages of using social media to communicate with others, gathering information and marketing purpose to provide the best quality services to the care seekers. In this study, analysis has been done on the background of the use of modern technology especially social media within the care home. Further, Advantages and disadvantages of social media have been evaluated. Impact of modern technology on the care homes has been shown here. Apart from that, the application of Social Penetration theory has been shown. After finding, some issues related to usage of social media some recommendations are provided to ensure organizational development. 
[bookmark: _Toc499914056]Background of usage of modern technology (especially social media) in care home 
The modern technology has led to provide people a lot of information regarding the health and social care. Flewit et al. (2015, p.89) suggested that, previously it was tough for the people to search the right care home and get treatment. The benefits of proving the information on the social media is that that it also maintains a good relationship with the stakeholders and other government organization like NHS and CQC.  Approximately 500 million people have been found to breach the privacy of the other care seekers (Wells and Fahey, 2017). Van Deursen and Van Dijk (2014, p.67) pointed out that, the other problem occurs when care home upload their information on the social media, the care seekers who are not satisfied with the services of the care residents will give poor feedback, this will directly affect the reputation of the care home. 
[bookmark: _Toc499914057]﻿Advantages and disadvantages of using social media for marketing, information gathering and communication within the workplace 
[bookmark: _Toc499914059]Increased recognition 
Sekaran and Bougie (2016, p.537) mentioned that, social media help the care home to become popular on social sites as more people will know about the care home. The care home should take attempt to promote the care home services on the social media, this will help large number of audience to recognize their organization.  
[bookmark: _Toc499914060]Customer satisfaction 
When the care home will give detailed information about the services to the audience on behalf of social media then it will satisfy the customer on large scale, as they will know much about the care home (Bryman, 2015, p.355). 
[bookmark: _Toc499914061]Making healthy relationship with stakeholders:
[bookmark: _Toc499914063]Van Deursen and Van Dijk (2014, p.67) stated that through social media care homes can be more involved with the stakeholders. Being a care assistant, this is important to convey all kind of information to the family members of the care seekers. Using this media care assistants can be able to share the information related to the service users and this is effective, this will make good bonding and trust. Through this, obtaining feedback from others regarding the quality of services.

Negative feedback 
The users on the social sites are free to give feedback, this lead the care to lower the reputation. Rubin and Babbie (2016, p.626) mentioned that, the care seekers who are not satisfied with the services will give negative feedback about the care home. This will put the image down of the care home. 
[bookmark: _Toc499914064]Time intensive  
Maintaining the interactive social media presence needs lot of time. In that case, the organization will waste their time in posting videos and photos on the social media. Griffin and Care (2014, p.873) commented that, a person is needed for maintaining the social sites related to feedbacks of the audience in the care home. Maintaining the services in the social media will lead to waste both money and time of the care home. 
[bookmark: _Toc499914065]Social Penetration theory 
According to Thomas et al. (2015, p.526), the theory suggests that it is the common phenomenon of knowing someone when being attached to social media. When an organization joins with the social media then they become popular slowly and gradually as many people surf the site to get knowledge about the services that are being provided by the health care home. Apart from this, they want to know more about the services of the care home because today half of the population has health problem in the country. Zikmund et al. (2013, p.558) commented, the theory also suggests that the good relationship with large audience and other agencies also occur when a care is updated on the social media.    
[bookmark: _Toc499914066]Impact of modern technology especially social media in the care home (Negative and positive impact)
[bookmark: _Toc499914068]Good relationship with the stakeholders 
When a care home will get connected on the social media then more people will get to know about the services of the care home. Bryman (2015, p.355) mentioned that, the stakeholders such as care seekers, suppliers and other agencies will try to contact with the care home to get more knowledge about the services. 
[bookmark: _Toc499914069]Awareness to the physicians 
Van Deursen and Van Dijk (2014, p.67) suggested that, the marketing of the care residents through the social media will help the physician to get knowledge and if they need they can apply for the job in the care home. 
[bookmark: _Toc499914070]Broaden the Information
When care seekers have to contact to the physicians then they have to wonder around and search for the care home who provide good services. In that case, Sekaran and Bougie (2016, p.537) opined that the information about the services, facilities, therapists and professional provided on the social media related to the care home will help the care seekers to get knowledge about the existence of different care homes in the country. 
[bookmark: _Toc499914072]Negative feedback 
People do not have boundation regarding the feedback on the social media; they can post or comment anything on the website. Griffin and Care (2014, p.873) commented that, the care seekers who are not satisfied with the services of the care home can put negative comment about the care home service. 
[bookmark: _Toc499914073]Breaching of Privacy 
According to Van Deursen and Van Dijk (2014, p.67), Social media do not carry the rules and regulation of copying the facts and data. People can copy-paste any data or fact of other care seekers, which is a preachment of privacy. As per the data of 2015, 400 million populations have breach the privacy of the people in the country (Wells and Fahey, 2017).    
[bookmark: _Toc499914074]Role of media on creating own professional presence 
[bookmark: _Toc499914075]Awareness 
As a health care assistance, I have learnt that uploading detailed information about my qualification to the people and mentioning about the work that I do in the care home. This will help to aware people on large about the services I provide in the care home. 
[bookmark: _Toc499914076]Easy to approach 
As per the view of Lazar et al. (2017, p.377), as a health care assistance in UK, I have learnt that uploading the detailed information regarding time and place of services that I provide in the care home on the website will help the needed care seekers to easily approach me for the treatment. 
[bookmark: _Toc499914077]Emergency 
As influenced by Flewitt et al. (2015, p.89), as a health care assistance, I have understood that giving information to the people regarding my availability during the emergency. Will help me approach to the care seeker when they need me in the emergency.  
[bookmark: _Toc499914078]﻿Recommendation  
[bookmark: _Toc499914079]Avoid publishing any personal information of anyone 
All the care assistants should be aware of the legal and ethical obligations while serving many people within the care home. They must not take any picture using their own device. As per the Data Protection Act 1998, all the individuals have the right to keep their personal and professional information confidential (Rubin and Babbie, 2016, p.843). Care assistants will not upload any picture of the care seekers in the social media and will not disclose their personal or health related information. In such cases, the management of the care homes should allow just one or two people to do this and keep a strong password. If the care assistants are asked to provide fines, to get fired losing their license and then only the situations can be controlled. 
[bookmark: _Toc499914080]No negative information will be provided about the place of employment
The care providers or assistants must ensure that they cannot share negative information about their place of employment. Maintaining professional and personal boundaries is important to avoid various issues while marketing or communicating with others obviously conveying some information to the public. 
[bookmark: _Toc499914081]Proving sensitive training to the staffs
This is important to provide sensitive training to the care assistants, nurses and other staffs so that they can understand how to avoid the cases related to social media abuse. Undertaking the training session the staffs can understand which language can be used in social media so that they can avoid abusive or offensive language in the social media. 
[bookmark: _Toc499914082]Conclusion 
It has been found that social media can be used to make a healthy relationship with the family members of the care seekers. Through using this media, care providers or assistants can promote educational material regarding several health issues and prevention strategies. It has been seen that baby boomers are likely to consume socially created contents, so care homes can make them happy by developing videos, blogs, emails and images. Social media is also helpful for care assistants as they can meet many people, who are from same profession and experiencing same pressure. This can motivate them to manage their pressure giving their best effort. This is  effective to be engaged more with the stakeholders ensuring organizational development. 
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