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Research topic:
[bookmark: _Toc212640866]  Mental health crisis and access to community support services.

The mental health crisis is a major concern in the United Kingdom because it affects many people and places significant pressure on health and social care services. The aim of this research is to explore the growing mental health crisis in the United Kingdom with a focus on access to community support services the challenges these services face and possible solution to improve accessibility and quality of care. This report will be identifying the problem of unequal access to community mental health services and explaining who most affected including patients is care workers and organisations within the health and social care sector. It will then provide a justification for why research on this issue is important particularly within the UK context where demand for mental health support continues to rise. This report will also review relevant information sources such as government reports research studies and independent reviews that provide evidence about the current state of mental health care. It will outline the research methodology explaining the difference between quantitative and qualitative approaches and how these can be applied to study the issue. Overall, the report aims to present a balanced understanding of the mental health crisis, highlight the key barriers to accessing community support and suggest ways to improve mental health care across the UK
[bookmark: _Toc212640867]2. Research topic identification
[bookmark: _Toc212640868]2.1 Identifying the problem/ issue.
[bookmark: _Toc212640869]According to NHS Digital (2023) around one in four adults in the UK experiences a mental health condition each year, while the office for National statistics (2024) reports that rates of psychological distress remain higher than before the COVID-19 pandemic.
The UK governments policies such as the NHS Long Term Plan (2019) and the community mental health framework (2021), aim to expand local mental health services and improve early access to care. Many people still face long waiting time, regional inequalities and a lack of available professionals. The care quality commission (2024) found that some areas have waiting lists of over 12weeks for community support.
This issue affects individuals by worsening mental health and reducing quality of life, while professionals experience stress and burnout due to high workloads. For the wider healthcare system limited community access leads to more crisis cases hospital admissions and higher costs for the NHS and social care providers. 
2.2 Justification for the research.
Research into the mental health crisis and access to community support services is essential because this issue has serious social and practical implications for individuals care providers and the wider health and social care system. Socially poor access to mental health support leaves many people without the help they need leading to worsening symptoms isolation and a decline in overall wellbeing. Families and carers are also affected often taking on heavy emotional and financial responsibilities when professional help is unavailable. For care workers and health professionals this results in increased workloads stress and burnout affecting the quality of care they can deliver.
From a practical perspective this research is important because it highlights the urgent need for better policies funding training and resources to improve community based mental health care. Many services struggle to meet demand and there are clear gaps between national policy goals and local service delivery.
[bookmark: _Toc212640870]There is a research gap in understanding how these challenges affect different groups and what solutions are most effective. By exploring this issue, the research can help policymakers and health organisations design more accessible person centred and sustainable mental health services improving outcomes for both service users and professionals across the UK.
2.3 Literature review 
Identify three sources (e.g., academic journal articles, government reports, books, or websites like the NHS).
Source 1: NHS England (20230-NHS Long Term Plan Progress Report.
Summary:
This official NHS report reviews progress in implementing the NHS Long Term Plan (2019), which includes major commitments to improve mental health services across England. It outlines how funding has been allocated to community-based support crisis cares and early intervention programmes. The report also highlights ongoing issues such as workforce shortages and regional inequalities.
Relevance: 
This source is directly relevant as it provides up-to date information from a national policy perspective. It helps to understand what steps have been taken to address the mental health crisis and where the gaps still exist in community support.
[bookmark: _Hlk213518237]How it supports the study:
It offers reliable statistics and government targets that can be used to analyse progress and identify areas where policy implementation has been slow or ineffective.
            Source 2: Care Quality Commission (CQC,2024)-State of Care Report 2024
           	Summary: 
The CQC annual report provides an independent review of the quality and accessibility of health and social care services in England. The 2024 edition focuses strongly on mental health identifying long waiting time regional variation in care quality and pressure on community services.  
           Relevance: 
            The report is highly relevant because it presents an independent evaluation of how services are performing beyond government claims. It highlights real-world problems faced by patients and staff including service shortages and access barriers. 
           How it supports the study:
            It provides expert insights and inspection data that can be used to assess the effectiveness of current mental health provision and identify where service improvements are needed.
          Source 3: Centre for Mental Health (2024)-Implementing the Community Mental Health Framework: Lessons from Practice
         Summary: 
        This research report explores how the Community Mental Health Framework is being put into practice across England. It presents case studies and interviews with professionals and service users discussing both successes and challenges in delivering person-centred community-based care. 
         Relevance:
          The report is relevant because it connects policy to practice showing how community supports works in real setting.
          It highlights barriers to implementation such as limited funding poor coordination and workforce challenges.
          How it supports the study:
          It offers qualitative evidence from practitioners and service users helping to understand the human side of the issue and providing examples that can support analysis and recommendations in the research.
[bookmark: _Toc212640871]2.4 Research methodology 
A research methodology is the overall approach and strategy used to collect analyse and interpret information in a study. It helps researchers choose suitable methods for answering their research questions and ensures that finding are reliable and meaningful.
There are three main types of research methodologies. Qualitative research focuses on understanding people’s experiences opinions and behaviours. It often uses interviews focus groups or case studies to explore feeling and personal perspectives in depth. Quantitative research deals with numerical data and statistics using methods such as surveys experiments or the analysis of existing datasets to measure patterns and relationships. Mixed-methods research combines both approaches to gain a fuller understanding of the topic.
For this study a mixed-methods approach will be used. This method is suitable because the issue of mental health and access to community support involves both measurable factors (such as service availability and waiting times)and personal experiences (such as how individuals feel when they cannot access help).Quantitative data from reports and surveys will show the scale of the problem while qualitative data from interviews or case studies will provide insight into the emotional and social impact. Combining both approaches offers a balanced and comprehensive of the issue (Question Pro, 2025).

SAMBODHI RESEARCH (26 Jan 2024) What is Social Research its types and Methods. Available at: https://www.youtube.com (Accessed: 13 November 2025)
[bookmark: _Toc212640872]3. Data collection
[bookmark: _Toc212640873]3.1 Primary vs. Secondary Data 
Define and explain the difference between:
Primary data: Primary data refers to information that is collected first-hand by the researcher for a specific purpose. It is gathered directly through mentors such as interviews surveys focus groups or observation allowing researchers to obtain new and original insights.
Secondary data: Secondary data on the other hand comes from existing sources such as government reports academic journals books or official statistics. It is data that has already been collected and analysed by other researchers or organisations.
The key difference is that primary data provides original first-hand information while secondary data is pre-existing and used to support compare or extend new research findings.
[bookmark: _Toc212640874]3.2 Data choice for this research 
This research will use secondary data to explore the mental health crisis and access to community support services in the UK. Secondary data is suitable because there are already many reliable and up-to-date sources available such as government reports NHS publications Care Quality Commission reviews and research studies from mental health organisations. These sources provide both quantitative data (for example statistics on waiting times and service demand) and qualitative insights (such as findings from interviews and case studies published in previous research).
[bookmark: _Toc212640875]Using secondary data allows for a broad understanding of national trends challenges and service performance without the need to collect new primary data. It also ensures that information comes from credible evidence-based sources making the finding more trustworthy and relevant. Existing literature and official reports will therefore help identify gaps in current mental health provision and support the development of recommendations for improving community care.
4. Conclusion 
This research has explored the growing mental health crisis in the UK, and the ongoing challenges people face in accessing community support services. Evidence shows that limited resources workforce shortages and rising demand have created significant barriers for individuals seeking timely help. These issues affect not only service users but also families care workers and the wider healthcare system.
Understanding this issue is vital in health and social care because mental wellbeing is closely linked to overall health social inclusion and quality of life. Strengthening community – based services can reduce hospital admission improve early intervention and promote recovery.
Future research should focus on exploring service users lived experiences and evaluating the impact of new community models of care. Policymakers should also consider increasing funding staff training and local collaboration to ensure equitable access to high-quality mental health support across all regions of the UK.
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