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[bookmark: _Toc102787607]1. London Riots 2011: 
In 2011, London saw large scale rioting and looting when Mark Duggan was shot dead by the police (SAMUELSON, 2021). The 2011 are regarded as the single largest event of rioting in the history of modern England. The scale of riot was enormous, and many other cities across the country experienced similar copycat riots. The riots continued for 5 days and during that time for the initial 3 days, the police lost the control of the cities as the rioters, arsonist loomed large. Finally, on the 4th day, the police started to take control of the streets as the number of policemen were dramatically increased from 3000 to 16000. 
What started off as a non-violent protest morphed into a street war between the police and the people. The protestors people starting clashes with police, destroying property and indulging in large scale violence and vandalism (CBC, 2011). The scale of the rioting can be judged from the fact that a total of 3000 people was arrested, tried and convicted. Moreover, over the course of 5 days, 5 people lost their lives. 
The 2011 is a definite and a watershed even in the policing of Britain, it led to large scale contemplation into the conduct, action and performance of the Police as many simultaneous issues merged together leading to rioting. While the initial non-violent protests were carried out to provide justice to Mark Duggan, whose family was not given the right information by the police (Barkham & Henley, 2011). As the rage among the teenage protesters who accused the police of wrongfully killing Mark Duggan increased, the protest became violent as the protestors started throwing missiles, bottles. Soon, the protests spread to the entire London City, with large scale looting of high street shops, arson (Halliday, 2012).
While the rioters were condemned but so were the police, because of helicopter shots showed how rioters were able to push the police out of the streets , which inspired other looters and this led police losing the control of the city of London (Greenslade, 2012). Moreover, the extensive live media coverage of the riots also led to copycat riots in other cities in UK. The result of the riots was £250m damages to ordinary people, and many protesters and police officers injured. 
[bookmark: _Toc102787608]2. Critical analysis of the capability of the Police to deal with such an event?
There is no doubt that the Police was at the backfoot during the first 3 days of the riots as the rioters were able to push the police and outmanoeuvre them (Quinn, 2011). Not only the police were outnumbered, but also, they were stretched, exhausted and unprepared in terms to how to respond to the riot (Reicher, et al., 2019). A MP report clearly states that the Police was ill-trained for handling the situation. The police’s response was too slow, which allowed protesters enough time to disband and regroup quickly, while the police was too slow to act (Benady, 2019). Only when the police added new officers to the street, and arrest a large number of looters and rioters, that the looting was quelled. But, the police awfully long-time to deploy extra officers on the street, which led to increasing disturbances. 
One more area, where Police was woefully behind was that the 2011 London Riots showed how social media was being used by protestors to communicate especially through twitter and blackberry, and the police was unable to intercept the communication and prevent looters to connect through range of social media platforms  (Adu, 2021). As a result, the protestors were able to communicate freely
[bookmark: _Toc102787609]3. The Public reaction to the police response
The London police was heavily criticized on the failure to stop the rioting and looting as much time was lost in deploying additional police force (Tiratelli, 2018). The people had little faith as the response to the early riots was slow, which led the protestors to test police’s capability (Hohl, et al., 2013). Still, there is extremely low confidence especially among the Black and the Muslim communities on Police because of heavy-handed of police and also because of the alleged discrimination (White, 2011).  
[bookmark: _Toc102787610]4. The Police reforms that must be undertaken to deal with such situations
One of the biggest learning for the Police of the 2011 London Riots was that in such a situation speed is the key. Another lesson that has to be learnt is that the police should have a greater control over communication and should have the ability to cut off communication among protestors and rioters, to control the situation (Harding, 2021). The reason is that during the 5 days of rioting, in the initial two days, there were rumour-mongering, which increased the number of protestors (Harding, 2021). The police were not able to communicate the correct and accurate information. Some researchers have predicted that given the current socio-economic scenario and the race relations in UK, the riots may be sparked again as both impoverished and members of the poor communities have little faith and trust on the police  (Newburn, et al., 2018). Therefore, the police has to improve its capabilities by becoming more inclusive by adding members from the impoverished and poor communities, improving communications with the communities and professionalize the workforce (Harding, 2021). 
[bookmark: _Toc102787611]5. Conclusion:
2011 London Riots were the worst rights in the British history since 18th century. The Police lost the control of the city which led to widespread arson, loot and violence. The number of police officers were low and only the additional police force was deployed late which led rioters to expand the area of violence. The slow response has reduced the faith and the confidence of the public in the police. The police need to undergo multi-dimensional changes including becoming more professional, faster and quicker responses and developing capabilities to control social media communications. 
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