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Introduction.
Communication is critical to the future success of the modern police force. Whether this is achieved is a topic much up for debate with Laurence (2024) discuss is critical for the police, from the role of commissioner all the way down to a constable. This report will go over many of the ways this is and can be achieved and show the importance of it going forwards. We can see from the scenario that the constable has already received critical information that would have been prioritised from 999 dispatch Simpsons(2021).

The importance of effective communication.
Bottomley (2018) When the constable in the scenario is communicating with any individual witnesses, victims or offenders, or even members of the general public it is critical that the constable considers the most effective way of communicating. Communicating should be purposeful, meaningful appropriate and clear. The person in the situation should always be made aware of the officer’s intention as well as avoiding being overly familiar. A constable should also avoid using acronyms or technical jargon because it can be confusing for a civilian in an already difficult situation. Active listening is key to effective communication. Gallo, A (2024) lays out the frame work for it in three key points Cognitive, which is taking in both explicit and implicit information, Emotional, which is controlling your own emotions and understanding the talkers, and Behavioural, which involves showing your interest through both verbal and non verbal expression. 

The need to adapt communication styles.
The constable in the scenario will have to adapt his communication style to deal with different individuals. Firstly in the accompanying report there are four individuals all in different states. Dr Wood (2024) states that the national decision model or NDM sets out a basis to make ethical and rational decisions. The constable in the report would have used this as soon as he entered the scene.  At the centre is the code of ethics but it was the outer circle includes information, assessment, power and policy, options and actions.  The constable in question will need to adapt his attitude and behaviour to each individual. Dr Wood,(2024) also talks of Betari's box, where ones attitude can reflect on others and how the constables attitude could reflect on another’s behaviour. If the constable is assured and confidence, then it will make the victim feel assured and confident. This is where the need to adapt communication styles can be important as the constable will want to hopefully use similar style to de-escalate the situation with the man showing clenched fist. 
The constable will need to be able to communicate with the young child effectively. Hughes (2012) states the key to communicating with children suffering from trauma is empathy. It’s important for the constable to show the child that he thinks his life and what he is going though is important and they will not have to deal with this alone. In an ideal setting, they advise using P.A.C.E that means playful adding humour to the child , showing acceptance ensuring the child understands he is safe, encouraging curiosity and understanding that what the child witnessed is not right and of course empathy. Removing a child from a domestic abuse situation can often be important. A child living in a household with alcohol related violence are three times more likely to be involved in future problems of drinking than thought who are not exposed to it (Hughes, 2012). The attending constable will want to perform a D.A.S.H form. This stands for domestic abuse, stalking, harassment and honour-based crime form, and should be done with the victim. Barrow-Grint (2022) says that this can be an important tool within the police force’s armoury as it works with multi agencies and can help to identify potential vulnerable victims and give them the appropriate support. It’s important for the officer and for the victim as it may prevent the victims being revictimized at a later date.
The College of Policing (2023) states victims of domestic abuse may not often give an accurate account of what happened and they may become hostile. In these situations it’s important to collect as much evidence as they can through body worn videos, statements from all witnesses and assess the character of the suspect. This allows the officer to document the cut to the victim in the scenario and the state of how he found the scene. Drinkaware (2022) talks about how victims of domestic abuse can often be hostile even to those trying to help them. Barrow-Grint (2022) discusses how homelessness is often a major concern, especially for women, showing how one in ten people who required local government aid for homelessness were victims of domestic abuse. This is only worse when there are children or cultural backgrounds like being a refugee plays a part.  

Facing and dealing with challenges.
Spooner (2023) states that one of the challenges that the officer is going to have to deal with is how to obtain the victim’s account. This can be done by applying a investigative mind set and avoided assumptions based on personal bias and prejudice. Kilgallon (2022) points out that it can be easy to make pre-determined decisions on who is a suspect and who is a victim. Thomas Killmans collaborative model is a system that hopes to ensure both parties needs are met. But in policing that isn't always attainable, but we can take some of the principles from it to help us. In the situation the constable is in, it would be advised to use these methods and guidance and separate the parties. This will allow the constable to evaluate if there are any specific needs that should be addressed for either party. Drink aware (2023) talks of how aggression can often be linked to alcohol. The officer in question can observe an empty bottle of vodka and clenched fist so they would be wise to consider this as a factor. When a suspect is drunk it can often affect his mental state in a way that he may not be able to see what consequences his actions may result in. They lack scope of the bigger picture. It can supress inhibitions and often effect the brains’ ability to process information. This is why drunken individuals may become angry or prone to fits of rage or violence. The College of Policing (2022) talks of the BUGEE methods as it can be a critical tool for the officer to use allowing him more time to think against a potential violent suspect. It involves being prepared to back off, using effective cover between the officer and the suspect, allowing the suspect to have space and time so the suspect does not feel threatened and providing the officer a chance at early negotiation or the opportunity to evacuate quickly.
Situational awareness (College of Policing, 2020) can help the officer conduct an effective risk assessment. This is a skill that can be taught and will help the constable to decide if he needs to be taking control of the situation and asserting his authority. This comes back to the importance of information gathering from multiple sources so he can use the national decision model to assess the threat and what powers he may need to use. 
Consequences of ineffective communication.
There can be some serious consequences when communication skills are ineffective. In the case of the Yorkshire ripper, Peter Sutcliffe, the vast amount of information was collected by multiple officers and resulted in key information being missed due to all information not being clearly communicated to the investigating officers. We can see from the Sir Lawrence B report into the police handling of the Yorkshire ripper (Home office, 1981) that Peter Sutcliffe, had been interviewed six times and his car had been reported as seen around the areas of the attacks sixty times. This was because there was no central person who was aware of all the information so did not make the connection. Peter Sutcliffe was eventually found guilty of the murder of thirteen women between 1975 and 1980.
According to the charity Victim Support in an article by Jacques (2022) the current language support for victims whose first language in not English is insufficient. It states many victims are sometimes being wrongly identified as suspects. It talks of one situation where a perpetrator, whose first language is English, was able to confuse an officer into arresting the victim for the crime she called to report. This shows the importance of communicating with both victim and suspect, as mentioned above but adds the element of difficulty that can arise when there is a language barrier.
Conclusion.
Despite the police force not always showing competency at communication as we saw from the case of the Yorkshire ripper (Home office 1981) and even in modern times with Jacques (2022) only two years ago, it is clear that effective communication is a key part of policing. It is clear the police are trying to improving this, starting with the information from the first point of call Simpsons (2020) and ensuring that information is highly processed. Then with cross agency information sharing through D.A.S.H Barrow-Grint (2022). Even the help the constable on the scene receives through systems like the BUGEE (College of Policing, 2020) methods whilst actively dealing with a situation, and N.D.M (Dr Wood 2024) as well as the others mentioned through, it can be seen that the police force is always trying to better itself in regards to how it communicates and faces challenges.
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