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ECC Care located in Southend on Sea have offered the care for younger and elderly adults including people. It has supported the individuals with the learning disabilities. The homecare provider has escalated on the chronic conditions which make the individual independent and able to care for one another (ECC Care, 2020). The key principles of support have ensured the service users are cared for and quality and assortment. The principle of support has added the reliable safety and security to the individuals services in the responsible manner. The principles of Support have ensured care with the individuals and providing the reliable care to the obliged management of the care to the pursue all of these principles (Liebler and McConnell, 2020). 
The health care practitioners have guided the principles of support of when offering care to service users with the respect and dignity and privacy to the conditions. The principles of support have added the partnership choices and individuality to meet with the care that has treated them with the self-esteem and self-worth (Harper and Dickson, 2019). The majority of the service users are at high risk of being expose to the care and respect required for them. The report has provided the policies and practices that are underpinned health and social practices. Finally, it has covered the current health and social situation of Mr and Mrs. T in the evaluation of the social needs. 


[bookmark: _Toc80347128]Discussion
In ECC Care, the people are facing issues regarding care facilities offered to the clinical standards with the supervision to it. There is certain procedure for protecting the people to fulfil its moral, professional and legal obligations. There has been a potential risk for harm and abuse. The policy has managed the action proposed by government and health and social care practices 2012 and human rights act 2008 (Cutbertson et al., 2020). The staff does not respect to the dignity and independences choices as required. Therefore, it is necessary to ensure on the identification of the relevant policies and codes of practices. The communication has represented the communicated yet simplest form of the staff ensured properties. The manager at EEC care needs to make sure that the principal support available would be presenting the superior voice for the clients and addressing to provide the care competency and meeting the accessible care of the details (ECC Care, 2020). The UK legislations have directed on the policies and procedures with the relied needs through national policy requirements and best care to meet with the personal conditions. 
The key benefits including the policies, regulations and code of practice and legislative act in the care. The standards and practices have added a stake to the policies and practices needs to allow the risk-free services and protecting on the future allegations with the treatment and services (Liebler and McConnell, 2020). The personal information of employees and care patients might not authorise on the equal yet reliable information to the harm the patients (Harper and Dickson, 2019). It has catered on the workplace environment with the huge authenticated details of ECC care to the people. The legislation, policy regulation and code of conduct have added on the proper compliance with them. The introduction to the new requirement with the care practitioners should provide training and other people present in the healthcare practices (Cuthertson et al., 2020). 
In case of the ECC care, the dementia patients have been treated by undertaking the national policies, legislation, and regulations. It entertains on the safeguarding act where the provision to reform the law and association of the care and support for the adult have been managed (Parsons et al., 2019). It can also provide the policies that are governed with the adult from harm and abuse or neglect. The right to offer the independent living style to the patient of dementia have added some valuable ways to care settings. The people identified that if the people is facing situations than learning disabilities are considered to be poor coordinated services and have lack of choice for people with the support and care required for themselves (ECC, 2020). With the quality protection, the main aim to improve the social services and applauding attempt to improve the services might draw the attention in the areas where dependence to have better performance and quality of research can be evident. The protection of the adult schemes was introduced to meet the objectives of securing the attachment and evidences for the treatment of the patients (Goldman et al., 2020). The systematic research has added on the care act to meet the areas and receive on the services of the care needs. The information and advice that would make good decisions and care about the support have been added to lives. The people make sure to the receive the services that prevent their care needs and become more serious or delay on the impact of their needs. The good decisions might bring about the care and support to the information they received (Goldman et al., 2020). 
The Provision of the protection of vulnerable adults might add on the schemes to meet the harmed vulnerable adults with the care at risk of harm (Hoque et al., 2020). The people with dementia should expect on the support from workers and confidently provide care tailored to their needs and interest and minimizing the stress and encourage on the independence and choices. The higher level of the understanding and knowledge would meet with the social care workers (Drennan and Ross, 2019). It adds on the support with the increasing number of older people with dementia. It has secured on the most efficient resources workforce development solutions with the greatest and sustainable impact on social care practices. The underpinning approach to workforces’ development to the commitment to meet the fundamental principles and standards of social care (Allsop, 2018). 
The code of conduct would provide set of standards with the health and care services to ensure on the codes. The promotion and upholding the privacy, dignity and rights, health and well-being have been protected on the health and care services at all times (Cohen, 2017). The collaboration of the work with the colleagues and ensuring on the high-quality delivery has added a compassionate healthcare practices and support. The standards that are set would work in the favour to meet the requirements and roles to behave correctly and do the right things (Boaz et al., 2018).
While carrying out the code of conduct standards, the healthcare support workers and adult social care workers to meet with the behaviour and attitudes as well as expect to experience from the workers to signed up to code. It has helps them to provide safe, guaranteed care and support. It has also provided the sign of best practice and understand or implement in the better care (Boaz et al., 2018). As a ECC Care professionals, my duty is to make that the patient is receiving the right treatment or not. It has also encounter on providing respect and dignity along with treating them as individual. By doing so, this would help in directing on the respect towards client’s confidentiality and working with others in a team. The healthcare setting needs to maintain different policies and procedures that add on the health and social care settings (Gurran et al., 2018). The training and group discussion have added on the staff training where the access to the induction programs might provide the key message firmly the objectives of the organization. 
It can regularly upgrade in the policy or procedure with the team meetings to handle the situation of Mrs. T. There have been process charts with the functions to meet with the safe and welcoming environment for everyone (Beteille et al., 2020). The policy that has been documented would scale on the disclosure and barring services before they are able to work within vulnerable individuals. The care standard act 2000 have updated to care act 2014 which would help in modernising the social services. The intention to provide care to present care and support with the care standard act bill. The data protection act controls on the personal information where the government would be responsible for using the data with the strict rules and applying on the principles of the data protection and making sure of the fair and lawful activities (Cuthbertson et al., 2020). 
This has certainly impacted Mr & Mrs. T care as the policy and procedures that are added might provide the better health and social care settings which are updated with the change and making the things aware of it. The change in the breach of the legislations have added to the serious effect on their businesses to which the company standards were attained (Cuthbertson et al., 2020). The code of practices that are ensured would give a professional action required for the company standards. The violation of the code of the practice in any profession might legally add on the consequences with the person performing the act and doing the better job to support the patient with effective care and safeguarding them from any kind of harm or abuse occurring in the health care of ECC (Harper and Dickson, 2019). 
Regarding the health and social care settings, it has added on the behavioural theory, cognitive theory, humanistic learning theory as well as social learning theory. In terms of behavioural theory, this have added on the concepts of conducting things to develop through training (Harper and Dickson, 2019). The well-known practice has added on the connection where theory of social care has provided the most important element. The service providers have responsibly enacted on the moderately high degree of control. The humanistic theory underpins on the ECC care in the UK as it can help in accentuates to the needs of every individual. This can also signify on the importance of communication with service users with all the stakeholders (Liebler and McConnell, 2020). The cognitive learning theory would provide the dynamic procedure with which the interpretation and facts of the Mr & Mrs. T with the new needs of the service users when interconnected with the way to understand the things and requirement seeking and related to the understanding of the service provider. The mobility and domestic chores that were subjected to be managed with their lives. 
It has claimed on the inter-professional working conditions that have added to the humanistic approach with the care for practice and using the policy reformed areas of focus (Liebler and McConnell, 2020). The social learning theory has also been implemented as to meet with the learning through observations with the standard care plan. The policy reforming has approach on the best and diverse background with the multiple factors. 
With the health and social care services, the anti-oppressive theory and anti-discriminatory theory have added on the stressing significance of social justice with the rights of service (Gurran et al., 2018). It has set meeting the ethnic and social backgrounds as the factor which must not hinder on the care workers functioning. With those theories and protocols, the situation and health conditions of Mr & Mrs. T can be improved. 
As Mr & Mrs. T have been facing the issue of the dementia, the services users will track down to the incident of the abuse or harm that has been caused by the care staffs. It has added a new policy of mental health act where the care quality commission would report on the major or minor incidents (Gurran et al., 2018). Being at the position through which the risk factors have actively taken the initiatives to develop the risk management framework with the effective policies and mitigate on the risk of the responses to the team. This has also added on the situations with the effective action against any staff for the services (Parsons et al., 2019).  
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In future, the ECC care would evaluate their shortcomings with the services to minimise the training and development opportunities. In return, the ECC care will be able to satisfy the service users needs and standardised their care services. It has also encounter with the increment in the knowledge and efficiency of the benefits and their reputation (Drennan and Ross, 2019). The policy making attitudes have address on the issues and wants of case of Mr & Mrs. T. This would have boosted their morale and give them self-satisfaction with the quality of care offered. 
For assurance of the quality of practices, ECC care would substantially focus on the educating their staff and improving their management with the appropriate training. This would scale on the performance related to the staffs and actively taking care of the steps that are included in the care home (Hoque et al., 2020). The skills development would help in attaining high quality services and approaching on the care seekers with the integrated services and evidences. The practices that are involved will also add a greater extent to the health and social care settings by undertaking the policies and procedures on the serious way. The management of ECC care would step in to improve the reputation of care home by motivating their employees to work better (Hoque et al., 2020). 
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It has been concluded that treatment and medications that are offered to the patients are critical area to which the health and social care facilities can follow properly. In the current scenario, the patients were required extensive care where the care workers of the ECC were equally important to look after for them. This can present the concept of the humanistic theory and other relevant aspects of policies such as care act 2014 which would help in discussing every issue with care workers. It can also help in effectively understanding the communication and effective development of the updated policies within organization. 
It has also provided the complex operational activities and principles for the health care with the faith in accordance of the regulation. The essential factors that are supporting to the appropriate health and long-term care has been covered. This has impacted on the independence and dignity of the individual like Mr& Mrs. T to meet at stake and realise on the key objective of the health and social care not case.
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