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INTRODUCTION

In this presentation I am going to discuss the skills I

require to apply for the position of a Care Home

Manager and I will demonstrate what skills are

required and how I am going to gain those skills

during my study time at the University of Wales Trinity

Saint David!



Learning Objectives 

After successful completion of  the presentation the audience will be able to understand:

What is Academic and Employability skills 

What skills employer are looking for

SWOT Analysis 



DESIRED POSITION:

Care Home Manager



DESCRIBE 

POSITION

 The role of the Deputy Manager is to 
assist the registered manager with all 
aspects of the home management. 

 The deputy manager will deputise in the 
absence of the manager. 

 The deputy manager holds 
overall responsibility for maintaining and 
monitoring high quality clinical care for 
residents.

Workable Technology Limited 2012-2021



SKILLS 

REQUIRED

 Everyone working in a social care needs English,digital

and employability skills including team work and

problem –solving skills!

 There are also some specific needed to work in this ROLE .

These include:
 Team Management skills

Management and Leadership Skills

Great Customer service skills

 Effective communication skills

 Time management skills

Barchester ,Celebrating life,2021 



Skills to Discuss:

Effective communication skills Time management skills

The importance of 
communication in the position of 
deputy manager    increase trust 
between the patient and the 
caregiver, and strengthen 
relationships with other staff 
members.

This post will discuss how 
communication can save lives in 
healthcare and increase success 
on the job. 

You’ll lead and manage the care 
team, helping them to deliver 
high standards across the 
organisation. You’ll also play an 
important role in supporting the 
manager of the service.

Deputy managers and / or team 
leaders are an important position 
within any social care setting 
including care homes



YOU'LL ALSO NEED THE RIGHT VALUES AND BEHAVIOURS 
TO WORK IN SOCIAL CARE THESE INCLUDE:
•Integrity

•compassion

•courage

•empathy

•imagination

•adaptability

•respect

•responsibility

•confidentiality

•treating people with dignity.

Assistant manager,2021 Betterteam 





STRENGHT

1.I have time to learn 
and progress 
2.I have a desire to learn
3.I am willing to take the 
time to progress

WEAKNESS

1.English as a second 
languages
2.My writing is not very 
good 
3.My vocabulary is not 
very advanced 
4.Emotional and 
shameful

OPPORTUNITY

1.I have the opportunity 
to study 
2.I have the opportunity 
to learn 
3.I have the opportunity 
to progress and to 
improve my personal 
qualities 

THREATS 

1.The vocabulary is not 
very advanced and I may 
not understand all the 
information

SWOT Analysis 



Care Homes (Wales) Regulations 2002



CONCLUSION:

In conclusion I would like 
to say that the University 
of Wales Trinity Saint 
David and this course will 
help me to improve my 
speaking skills, to be able 
to work in a team and to 
be more confident with 
my own personality!

U.S.Bureau of Labor Statistics,2018
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Question….


