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Introduction
This research proposal will look at how employment has changed post COVID-19 in relation to home working, hybrid working and additional scope for out of area employment.  Since the COVID-19 pandemic and vast amount of the UK workforce were sent home to work (Gov.Scot, 2022), the employment market appears to have changed, gone is the traditional 9 to 5 and seemingly here to stay is the new more fluid way of working (Gov.Scot, 2022).  With this potentially being a seismic shift in the job market, this research will look at how things have changed, is home or hybrid working the way of the future, have employers started to broaden their horizons in regard to looking for employees and would a shift into the metaverse create an even bigger change.
The reason for the choice of question is that since the COVID-19 pandemic the researcher has worked for an organisation that is now fully home working, also in this time they have employed three additional members of staff, two from Northern Ireland and one from North Wales.  These staff will never be able to work from a ‘local office’ and pre-COVID this would not have been a consideration due to this reason.  This has sparked interest in the researcher who is looking to see if other organisations have done similar.
Prior to the end of 2020 (Hite & McDonald, 2020) wrote an article on what their vision was for the ‘post COVID’ workplace, they suggested that many would suffer from career shock, this is defined as an unprecedented event that is outside of the control of the individual, they also go on to say that although career shock is generally considered to have negative connotations, for some it could be hugely positive.  This is further back up by (Howe, Chauhan, Soderberg, & Buckley, 2021) who suggested that COVID-19 impact on business is “Unprecedented and historic” they also suggest that post pandemic businesses would have big questions to answer.  Post pandemic (Surma, Nunes, Rook, & Loder, 2021) assessed how employees would feel when returning to the office, they concluded that remote working was indeed accelerated by the pandemic and that it is widely considered that employers will need to adapt to ensure that workplaces offer a more ‘hybrid workforce network’.  It is also suggested that in the future workplaces will need to focus more on how they manage employee engagement in a more remote style (Surma, Nunes, Rook, & Loder, 2021).
According to (Citrix, n.d.) hybrid working is defined as “the blending of in-office and remote work”, the hybrid model is one that many are in favour of, due to having worked from home during the lockdowns, it was made clear that people are capable of working in such a way and maintaining their productivity and in many cases becoming even more productive (Koeva, 2022).
The aims of this research will be achieved by through following a set of objectives
· Review the literature on the chosen subject and look for similar studies that can back up my question.
· Asses how employees and employers have found working habits post COVID-19
· Determine the reason for the shift in work-based habits
· Explain and evaluate the results of the research using the chosen methods
· Propose an answer to the questions using the data collected from the research
· Consider a future tighter question to further dig into this area of research

Methodological Approach
For the purpose of this research the researcher is going to use a mix method, utilising both quantitative and qualitative methods to be able to achieve the best possible answer to the question posed.  Mixed method research is currently becoming more popular, with more complex research studies taking place (Shorten & Smith, 2017) they also go on to state that the concept of mixed method is to draw on the strengths of each style of research, giving researchers the opportunity to gain a more “diverse perspective” on the potential relationships that would not be uncovered using just a single method.
With reference to the Research Paradigm (Macintosh & O'Gorman, 2015) (See appendix 1) the Ontology of the study will be both objective and subjective the techniques being used will be Unstructured Interviews for the Qualitative aspect and survey for the Quantitative portion.  The rationale behind using a mixed method is that the researcher aims to recruit both Employers and Employees to this study.  The employer portion will be using unstructured interviews to gain an insight into how they are managing and recruiting post COVID and the survey will be used to recruit employees of those same companies to gain an insight into their work life balance.  
As with any chosen research method there are both positive and negative factors, as already discussed by using a mix method it will allow the researcher to conduct one study rather than having to conduct two separate investigations, however according to (Shorten & Smith, 2017) the biggest drawback with mixed method studies is that they are more time consuming and costly, should the researcher choose to use large sample sizes then any additional research team would need to be a multidisciplinary research team with experience of both styles.
Firstly following the acceptance of this research proposal, ethical approval will be sought, in line with the University of Wales Trinity Saint David code of conduct for research (UWTSD, 2022).  The researcher then plans to utilise the two different research methods to target different demographics, the Qualitative side of the research will comprise of unstructured interviews with employers, the researcher will aim to speak with ten separate employers for a maximum of 20 minutes each to gain an understanding of this employment style post COVID, being unstructured the interviews offer a more relaxed environment to gain a better understanding on the way the employer is currently managing their staffs work location (George, 2022).  The quantitative portion of the study will be using surveys, this will comprise of ten questions, each multiple choice, this will allow for a easier analysis of the data.  The surveys will be complied using Microsoft Forms and then distributed via a link to the employees of the companies from the initial part of this research.  According to (Deakin University) through using online surveys, you can accumulate a much larger number of responses in a shorter time than through face to face interviews.
Before any interviews or surveys are completed, consent will be obtained from all parties, for the qualitative aspect of the study a separate consent form will be produced detailing the study and confirming where data will be stored, however for the quantitative aspect there will be a brief summary of the study for the participant to consent to prior to completion of the survey (UWTSD, 2022).

Planned Data Analysis and Presentation 
Data analysis for this study will have to be completed in two parts, for the qualitative aspect of the study the researcher will transcribe the interviews and create a separate word document for each, the researcher will then look through these and pick out key themes using colour coding to allow for easier analysis of the work.  According to (Mishra & Dey, 2022) the concept of themes is important to qualitative research, they suggest that themes cannot be observed and can only be derived from the perceptions, feelings and value of the participant and the researcher.  Once the data is analysed and the themes noted, the data will then be stored locally on the researcher’s computer until no longer required.  The participant survey will be analysed using SPSS, this will allow the researcher to look for trends in the data as well as any anomalies.  
The result from the study will be presented again in two distinct ways, the themes will be grouped together to allow for easier understanding, by doing it this way it will allow the researcher to define how organisations see the way they are operating as well as being able to understand if there are any trends to how they perceive the work they are doing.  The survey data will be presented using Charts, tables and cross tabulation to be able to compare data from one question to another, this way of presenting data allows the researcher to investigate relationships in the data that could easily be missed (Alchemer, 2019).
Once the data is analysed the researcher hopes this will be able to answer the question posed by this research, the researcher theories that employees will feel that a hybrid style of working is more attractive and offers a much better work life balance as helping to maintain better mental and physical health (Mawson, 2021).  The researcher also believes that from the interviews with the organisation it will follow a similar style, it is theorised that the benefits to the employer are a bigger talent pool, mean they will be able to recruit nationally or even globally, Improved retention of staff due to a healthier lifestyle and the ability to grow the organisation without additional space being required (Mawson, 2021).

Research Planning and Ethics
The implementation of this research proposal will be based around strategic planning and consideration of all the internal and external factors for this study.  As stated previously the researcher is aiming to complete 10 face-to-face unstructured interviews with different employers in the local Carmarthenshire area, logistically achieving this might be difficult with having to find time that suits both parties, therefore the researcher will as a second option offer an online video call session where suitable.  This will be done using Microsoft Teams, with the researcher having access to this through their UWTSD student account.
The logistics of completion of the questionnaire are simpler in that they do not require any face-to-face contact; however, completion rates are always an issue as people can be very busy and these things get forgotten.  According to (Chung, n.d.) the average completion rate for an online survey is around 33%, with the researcher aiming for approximately 100 responses they will look to target 300 hundred people across the 10 organisations, this should then give the required amount of responses.
The research plan as detailed in the Gant chart (See Planned Timetable) shows the planned steps for this research piece, through careful planning and detailed execution there is no reason that this study wont be able to return results within the timeline, the aim is to start in October 2023 with data analysis and final completion of the report by the end of March 2024, this allows a time window of six months.
This proposal will not require any monetary funding, all the computer systems, software and hardware required are readily available both personally and through University infrastructure.  Budgeting of time and availability of participants will be the initial challenge, by setting specific time frames and working to these the researcher believes that completion of this research study will not be an issue.
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Planned Timetable
The Gant chart below is table of how and when this study will be conducted (UNISA, 2023), they also go on to suggest that the benefits of a Gant chart are that it offers a visual representation of the timeline of a research study.   The researcher has complied the chart below to show the process of this research piece from the conceptualisation through to the completion, dedicated time slots have been allocated as well as any holidays or down time required by the researcher, this plan is not fixed and can be altered should any additional factor come into play that require the researcher to make valid adjustments.
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