
[image: ]


Graduate Diploma in Professional Police Practice 

LEVEL 6 - 40 Credits





Workbook title: Competency Based Workbook 1 (DHEP)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)


	Learner name: Adam Thomas Jones 

Learner’s University Registration Number:
2124751




 


FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Policing in the Workplace 3 (DHEP) 

Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

Area of Professional Practice covered, (called elements in your module descriptor):

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 
· Problem Solving
· Evidence Based Policing
· Maintaining Professional Standards
· Public Protection.


You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

The content of this workbook should be your own work. Do not allow anyone else to see your work or use your work for their own submissions.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this document to insert your text / answer within each section of this workbook;
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.

Contents 

	Workbook 
	Area of Professional Practice 

	Word count

	Task 1 
	Wellbeing and Resilience

	1000

	Task 2
	Communication Skills, Managing Conflict, Valuing Difference and Inclusion

	2000

	Task 3 
	Criminal Justice, Valuing difference and inclusion 

	2000

	Task 4 
	Decision making and discretion, Conducting Investigations and Criminal Justice (managing offenders)

	2000

	
	Bibliography
	

	Task 5
	Development Plan
	Equivalent 1000 words

	
	Confirmation of Confidentiality and Plagiarism
Confirmed by submission through `Turnitin
	





Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this assignment, I will discuss and compare the coping strategies that I have applied to develop my resilience to stress, and to assist in its minimisation during my initial six months of training. The methods I used consisted of reflected learning, exercise and making a conscious effort for the correct amount of sleep. I will also discuss how I have attempted to incorporate mediation into my routine. 

The understanding of stress has risen to prominence in recent times, people from all backgrounds can be affected by the various strains of the pressures they individually face. However, if these emotions remain untreated, they can have a devastating effect on the human body and eventually leading to chronic stress.  Hans Selye, who has been dubbed ‘The father of stress’ has provided this basic definition of stress, which a high proportion of people can relate too. Stress is essentially reflected by the rate of all the wear and tear caused by life (Selye, 1954). A simple change in circumstances can cause an individual to bring on symptoms; either emotional, physiological or both.

My previous life experience has given me a good insight in recognising my own stress levels and how to cope with it. A big part of my personality is learning through self-reflection this is also a natural stress reducer for myself to prevent me pondering on the preceding events, and I learn from them. 
 Brockbank and McGill define reflective learning as the following:
“An intentional process, where social context and exposure are acknowledged, in which clients are active individuals wholly present, engaging with others and open to challenge, and the outcomes individuals’ transformations as well as improvement for both individuals and their organisation” (Brockbank & McGill, 2006, p27). 

In my training I gravitated towards the Gibbs Reflective Cycle (University of Edinburgh, 2020). I was introduced to this during one of my initial training lessons. The reflective cycle gave me a logical approach and structure to follow with my reflective learning. The cycle is a continuous process which is adapted and changed depending on the situation.
 I would break it down in accordance with each section and processed what could have I of done differently and what effect this would have had on the overall situation. I combined this model with the National Decision Model (NDM) (College of Policing, 2013).
These are both continuous processes, part of my own learning was to incorporate the use of both models when I approached an incident or was presented with a scenario to investigate, a practise I still use today on response policing. The processes encouraged a structure approach in work and reflection to assist my development and prevent thinking about what could have happened. 

We often hear how important sleep is for our bodies. However, it is often taken for granted. During my previous employment I experienced a lack of sleep and the subsequent side effects it had on my body such as hyper emotive state. Based on the mental stress I would be experiencing from the pressures in training, it was imperative that I ensured I had a healthy volume of sleep, in my instance I can fully function off 6 hours sleep. As we can see from Crichton (2021),
“A lack of sleep increases stress and can trigger depressive episodes. Ironically, being stressed and depressed can make it harder to fall asleep.”
Dr Crichton also states that “regular sleep promotes a healthy future” 
This can be supported by Walker (2017), who advises us that just be ensuring our body receives the correct volume of sleep it requires can lower states of depression and anxiety, as well as promote endorphins to improve your mood. 
Subsequently, Medical News Today (2020), states that person who on a regular basis experiences a lack of sleep may experience depression or anxiety, increased risk of a heart attack or stroke and psychosis. I combined sleep with my other practises to give me the best possible method of going to bed with a clear mindset. 
Exercise has been a long-term coping method that I have implemented for many years. I found the benefits from this method worked the most effective after the working day. By completing my exercise in this period, it permitted me to clear my mind of negative thoughts and think with clarity as in most case I would be returning home to revise. 
According to Hughes, Kinder and Cooper (2011), ‘Exercise helps to release the body’s natural feel-good hormones as well as increase our sense of wellbeing’ this is supported by Olpin & Hesson (2015) ‘Exercise is a key element of mindful based stressed reduction also known as MBSR’ as we can see both sources, exercise is an essential form of stress management. It is a natural stress reducer as well as an essential part of daily life. A high proportion of the time after my exercise I was ready to revise with a positive mindset. 

A technique that I introduced to assist my resilience that was new to me was meditation, I had spoken to several people including my wife who have implemented meditation into their daily routine due to the benefits it presents.  The benefits of meditation can be defined as 
‘It is used to find personal growth, improve performance, and achieve optimal health and wellbeing (Dienstmann, 2018).
Meditation is still a relatively new practise for me and due to my limited experience in this method I have yet to see the full benefit of it. However, I am still trying this method. In my personal experience with meditation, I find it most effective just before I sleep, the practise helps clear my mind before I sleep eliminating any negative thoughts. 

In conclusion to writing this assignment I found the above methods most effective to me and my lifestyle, I would be open to alternative methods. However, I can structure these around my family life and as continuation practise; carry them onto response policing. It is not always possible to maintain these practises during a busy working schedule. However, due to this I prioritise sleep and make a conscious effort that two of three additional methods are practised daily to support a healthy sleep pattern. 


(Total Words 1035).  
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflecting upon your incident evaluate the theories and models underpinning conflict models in policing. 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this assignment I will critically analyse my approach to a situation involving conflict management of a male who had unfortunately lost a limb in an accident during a domestic incident. I will discuss how I used the conflict management models such as the Thomas- Kilmann Conflict Model and how I used the various policing procedures such as the National Decision Model. I will discuss the elements that were factored into my decision making to safeguard victim and prioritise their health and safety.

I had received a call from a member of public in relation to an ongoing domestic incident, property of which there was minimal information available. The only initial information was that the property was a multiple occupancy house and was known to police that the property housed asylum seekers. 
While on route to the premises a member of the public signalled for attention, the female informed me that one of the parties had been seriously injured and believed that the injured party had lost a limb in the incident. Due to the new information, I reassessed my method of approach and mentally adjusted my Police National Decision Model accordingly.  

What is the NDM? The College of Policing (2013) states that the NDM
‘Is suitable for all decision and should be used by everyone in policing, decision makers should use it as a rational of what they did in the incident and why’ In my instance I considered the first phase of the NDM, ‘Gather Information and Intelligence’. 

Due to the incident requiring an immediate response it was not practical to wait for further information from the reporting person. The initial incident information was that there was a potential domestic disturbance ongoing, and we had to safeguard any potential victims; this is South Wales Police Policy for domestic related crime. I made the decision to request for further units for assistance due to the newly received information on the injury and the lack of any additional information. 

Upon arrival a male who identified himself as a neighbour was sitting with an injured male. The male was appeared to be in state of traumatic shock Gupta (2022) advises that a state of traumatic shock displays symptoms difficulty in moving or functioning, which the male was displaying. 
The injured male had a ‘bloody rag’ wrapped around his right hand, I approached the neighbour and politely asked if he was able to remain with the male while myself and my tutor attempted to calm the situation in the household. When I reflected on this decision, I should have stayed with the male instead of the neighbour as I knew nothing about him. However, based on the little information I had I did not want to leave my colleague alone inside the property as we were unsure if there was any ongoing conflict inside and I had his health and safety to consider. 

I was instructed in training that although the police are a crime prevention organisation, our priority as police officers is to the preserve life of individuals, regardless of their role in the incident. I conferred with my tutor and to formulate a plan to eliminate the conflict in the first instance, then to protect the injured party and to establish if there were any further injured parties currently unknown who needed medical attention. 

What is conflict? Palmer (1990) provides a definition to conflict, which I believe to be applicable to my incident. 

‘Conflict is two or more objects acting aggressively trying to occupy the same space at the same time, two persons each trying to have his ‘own way’ regarding an important decision’ 

As I approached the property the further units that I had requested arrived at scene, and my tutor advised me to return to the injured party and he would keep me updated regarding the situation inside the property. 
I approached the injured male and attempted to engage in conversation with him regarding his injury. The male was in my opinion still in traumatic shock due to the incident, and my belief was that he was in a state of flight or fight mode as I was an unknown entity to him. 
According to Cannon (2013) ‘The cornering of an animal when in headlong of flight may suddenly turn the fear into fury and flight into a fight’. I was an unknown object attempting to occupy male’s environment and due to his current state, this behaviour was to be expected. I could not advise at this time if there were any other external factors to his behaviour. 

When the male spoke, he spoke broken English but was conversing with the neighbour in what was confirmed to be Bengali, I was advised previously that we use a company called LanguageLine (2022) for interpreters. Although, this was our official procedure but due to the injury and the neighbour currently speaking freely to the injured party, I did not want to upset the equilibrium and politely asked the neighbour if he would act as my interpolator as it was more practical in the current situation.  
I JPLANE’d (College of Policing, 2022) my decision as well followed my NDM process to justify my action should I be questioned at later point.
Through communication with the neighbour the male had disclosed he had lost a finger during the incident, he said that he lost the finger climbing a barbed fence prior to the incident but would not disclose why he was climbing the fence. 
Due to the nature or the injury, I requested an ambulance assistance to attend, the male attempted to leave the area and became aggressive towards myself and the neighbour stating he does not want to go to the hospital. I considered what powers I had to detain the male, I could not prove the male had committed any offence to detain him and my supervisor confirmed we could not forcefully convey the male to the hospital. However, my opinion was that the injured male was a threat to his own wellbeing. Therefore, I had to do my best to persuade him. 
On an initial assessment of the male, he was known to my colleague for his substance and alcohol abuse, and she considered him to be a vulnerable person. 

College of Police (2021) defines a vulnerable person as 
 ' A person is vulnerable if, because of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation.’ 

In this instance my overall goal was to safeguard of the male from any further harm.  I had to adapt my behaviour accordingly to prevent me from appearing threatening and not give the impression that I was attempting to exert my authority. My approached was to remain calm and patient to deescalate his current state of conflict. I also had to consider the language barrier, communicating with the male through an interpreter presented a high possibility of causing confusion, to counteract this I used simple language for an easier interpretation.  

The male’s response to my actions can be further supported by Palmer (1990).
‘Conflict occurs every time there is a disturbance to the equilibrium and security of a protective environment’ 

Gov (2005), The mental capacity act 2005 advises that we have a duty of care to intervene with a person who lacks the mental capacity for their own wellbeing. Regarding this incident my belief was that the injured male potentially lacked the mental capacity for his own wellbeing as he was refusing medical assistance. 
I utilised the NDM and liaised with my supervisor to consider my powers and policies. We advised the male I was not detaining him, but I could not let him go until I secured him medical attention. The male disclosed in Bengali that he was intoxicated with the substance Valium, and he was struggling to remain conscious, and he would not disclose any further details on what substances he had ingested. Therefore, imposing a further threat to his health and wellbeing due to his intoxicated state. 

A male bystander who was also at the scene approached me and he himself was in a state of duress, The male spoke good English so I could communicate with him without the use of an interpreter, he had advised that both parties had been forcefully ejected from the property and was agitated over the situation.
At this point and I reconsidered my threat assessment and requested if ones of my colleagues could assist me, as this male was extremely volatile and was posing as a threat to the injured party and the neighbour and my priority was to continue to safeguard the male and protect the neighbour from any harm.   

As my attention had been diverted, I attempted to calm the volatile male down, it was clear to me that he felt had been wronged. I considered the Thomas Killman Conflict Management Model (Day, 2012) and attempted to compromise with the male due to his irate manner I could see that his temperament was escalated by intoxication. He advised that a resident had ejected them of the property illegally and they had not been given any notice of eviction. I advised him that the landlord is required to give residents a notice of eviction, this can be supported by UK Government (2022). The male refused to respond if he was a legal resident of the property; I assumed that he was illegally residing in the property. I did explain that this was a civil matter and not a police matter. 
Legal Dictionary (2015), states that civil matters are the body of laws that govern ordinary private matters, separate from laws presiding over criminal, military, or political matters. 

Due to male’s irate state, I reconsidered my Thomas Kilmann Conflict Model, and I relayed the situation to my supervisor who was also at the scene. I suggested that we keep the male separated from the injured male as well as the property causing a further escalation to prevent a ‘Breach of The Peace’. This can be defined from the Public Order Act of 1936 as

“Any person who in any public place or at any public meeting uses threatening, abusive or insulting words or behaviour with intent to provoke a breach of the peace or whereby a breach of the peace is likely to be occasioned, shall be guilty of an offence (UK Government,1936). 
 
I stayed with the injured party and my colleagues came separate the agitated male from approaching the property, forming a barrier between the two parties. A barrier is considered a viable tactical option according to the College of Policing (2020).

Firearm Units had overheard the incident over the airways and arrived at the scene to assist. I was advised during my training that Firearms Unit are an advanced first aiders and I instructed them to apply fresh dressings on the injured parties wound. This was still currently wrapped in a ‘rag’ that had prominent dirt visible; and my concern was that this could have greatly increased the risk of infection to the wound. This can be supported by the NHS (2022).

I had requested an ambulance, to convey the male to hospital. However, we were informed of 5 hours waiting time. This can be seen by BBC (2022) who states “that ambulance waiting times are the worst they have been in 12 years” based on this I suggested that we convey the male to A&E in our Police Vehicle. 

I reconsidered the stages of the Thomas Kilmann Conflict Management Model, I considered this stage of a mixture of Collaborating and Contending, I needed the males support to convey him to A&E as I could do this to him under duress. 
My method of approach thus followed was similar the methodology I was taught during my Officer Safety Training during my training phase. I used the Three Phase System when a person is causing obstruction, I reiterated that if he did not come his wound could potentially worsen and he could lose a further portion of a limb if left untreated, this had no effect. When I asked him if there was anything I could say or do to convince him, he requested that his mother met us at the hospital, this was a request I was happy to oblige. The male was conveyed to hospital where he was met by his mother, she took over his care while he waited for medical attention for injured wound. 

In conclusion to writing this assignment I reflect upon my action and how I believe I performed during my part of the incident, this was one of my initial incidents that involved conflict and interacting with an interpreter. This incident was extremely dynamic, and I had to adapt accordingly as the initial text of the call provided very little information for me to formulate a plan and information was arriving all the time. I had to utilise my knowledge of conflict management and prioritise the health and safety of injured party and that of my colleagues. 
Overall, I felt I performed well and did the best I could with my limited capabilities and communicated effectively with my colleagues and relayed information accordingly. 

Total Words (2199)


Task 3


Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	  

Critically discuss a policing incident that you have attended and critically explore how you dealt with competing issues law, social issues, culture and language. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:	

In this assignment, I will critically analyse an incident that I was asked to attend that was initially believed to domestic violence situation. However, upon further questioning this initially lead to reveal a historic unreported case of Honour Based Abuse. I will discuss how I implemented the Domestic Abuse Stalking Harassment model (Dash Risk Model, 2009) How I adapted my approach to the cultural and language barriers and how I utilised the police National Decision Model (NDM) (College of Policing, 2013) during the investigation.

I had received a call to attend a property where a female had disclosed her husband was ‘hitting her’, myself and my tutor conveyed to the property. Based on the information available I started to formulate my method of approach. There were several factors that I needed to consider; the number of persons in the property, were there any injuries sustained and the level of those injuries, if there were any children or older dependants presents and the location of the concerned parties in the property. Before any investigation of the incident could take place my first concern was safeguarding the victim and any dependents present in the incident. 

When I arrived at the scene and the door was answered by the female’s husband, my colleague stayed with the male, I approached female who had reported the crime. I located her in the rear kitchen of the property; she was currently on the phone to the emergency services and had two young children alongside her. I managed to convince her to go outside into the garden with the children to a place of safety away from her husband. 
Initial assessment of the female, she was displaying signs that she was in a state of shock, such as struggling to verbally communicate. I could see she was physically shaking; this could have been due to the adrenaline rush of the incident. She was hyperventilating, so I made attempts to assist her to control her breathing. While trying to help her she immediately informed me that she spoke a small amount of English.
Due to this new information, I made an even more conscious effort speak in a slow steady manor, when I asked her to describe the incident the female advised that she had been assaulted by her husband. When asked her to elaborate on the assault I could she was struggling with the language barrier, so I used hand actions and with this technique she demonstrated that her husband had slapped her with an open palm hand and pulled her hair. 

There were no visible injuries to the females face but due to the disclosure from the female and the children in the property I knew the male had to be arrested, this is part of the South Wales Police procedure regarding domestic abuse positive action policy. I spoke to my colleague and the male who spoke better English, had disclosed that he had assaulted his wife in the same manner as what she had disclosed. Based on this, I arrested the male for domestic common assault and conveyed him to custody. 
Before I left, I advised the female that the male was going to be arrested, and she disclosed she did not want him arrested for fear of reprisal. I advised that I’ll be returning shortly but I immediately considered Honour Based Violence based on the culture and background of the family. 

When I returned to the address, immediately upon arrival the female was extremely nervous of the situation. I spoke to my tutor and advised him of the language barrier. I arranged for an over the phone interpreter to enable effective communication between myself and the female via Language Line (2022). I advised the female of what I was organising to her with our enquiry and avoid any confusion, I was conscious of the Islamic culture in regard to the traditional nature of females not being allowed to be or speak to unknown males in the household, and with that in mind I spoke to the female and asked if there was anyone who she would like to be with her i.e. a family member or appropriate adult. Out of respect, I checked with her if she would like me to take my work boots off also. 

I proceeded to ask the female the questions from the DASH model with the help of the interpreter. I tried to use simple language due to it coming via a third party. The female had disclosed that the assault had stemmed from an argument as she had spoken out of turn towards her husband, When I questioned further, she advised that this behaviour is traditional in her culture, and her husband often assaults her by ‘slapping’ or ‘pulling her hair’ if she speaks out against him. She stated that in her culture she is considered his property and his behaviour is acceptable. Her own mother had advised her not to speak out as this could lead to her husband killing her. 
I could see from the female’s nonverbal communications such as the hesitation to disclose, that she was in state of fear of reprisal as she had also spoken to the male’s own family regarding previous situations. The police were not informed of these incidents, this confirmed my suspicions that she was a victim of Honour Based Violence. 

The Metropolitan Police (2022) provides the following definition for Honour Based Violence 

‘Control, or desire to exert control, over a woman’s behaviour; a male’s feeling of shame over his loss of control, or perceived loss of control over her behaviour; community or familial involvement in augmenting or addressing the shame.’ 

As we can see from the definition, it highlights the situation of what happened in this incident. It is uncommon for the female to speak out against the family and in my situation, this is not the first time the victim has spoken out against her husband, which has caused him to assault her. 
It is acceptable in their culture for this to take place to establish control over the female. This behaviour of dominance can be supported by Hermann (2017), 
‘The status of ranking of an individual or group relative to other individual or group’
 From this definition I concluded that the male is following his culture to maintain his dominance in his household, as it could be perceived in his community that he has lost control and no longer considered ‘the highest ranking’ member in the home, this could potentially bring shame upon his family in the male’s opinion.

Womens Aid (2022) defines domestic violence and abuse as the following:

An incident or pattern of incidents of controlling, coercive, threatening, degrading and violent behaviour, including sexual violence. 

This can be supported by UK Government (2018) who also states it can also come from any family member. In this instance, the violence was a traditional ‘husband assaults wife’. However, due to the disclosure of the females account I was mindful that the abuse could come from any side of the family based on their cultural beliefs. 

Building on the information the female had provided, she told me that she was alone in the UK and her husband brought her to the UK from Bangladesh, and the marriage was arranged. 
An arranged marriage as a marriage in which the parties involved the son or daughter are married to people, they traditionally do not know. Their partner is chosen by the family, and traditionally they both agree to this arrangement (Vaz, 2009). However, although no disclosure was made there was evidence to support that the marriage was forced. There was a substantial age difference and level of control the husband had over the victim. 
Forced Marriage is where consent is not given, but either physical or emotional pressure is used to force the marriage, in some instances females have been used to reduce the debt of the family and the wedding is conducted under duress. (GOV, 2022). 

The female expressed that she was taken away from her family in Bangladesh and isolated in the UK and surrounded by the male’s family. This enforced the husband control over her. She was concerned for her own and her children’s wellbeing and safety. I recommended several charities to the female such as ‘True Honour’ which is a dedicated charities committed to Honour Based Abuse. I also recommended Swansea Women’s Aid and Live Fear Free, two local charities dedicated to help women suffering domestic abusive relationships. 

Based on the information the victim had provided I explained that her husband is in violation of her human rights; even more so if the marriage was forced, I specifically highlighted articles 1-5 as per the United Nations (1948). 
I knew the female was from a different culture and there was a possibility she would not be aware of the rights in place to protect her and her family. Based on her background and the information she had been provided by family members it presented the impression that unfortunately she had the brainwashed to believe she was the male’s ‘possession’ with no rights, I advised that the behaviour was unacceptable. 

To further safeguard the female, I submitted a Public Protection Notice (PPN). According to South Wales Police (2008), It allocates the incident to the appropriate department and ensure the appropriate level of safeguarding is put in place to protect the victim their dependents, they are also shared with partner agencies to provide further support such as social services and it was sent on to Multi Agency Risk Assessment Conference (MARAC) 

A MARAC is a meeting where information is shared on the highest risk domestic abuse cases between representatives of local police, health, child protection and other specialists from the statutory and voluntary sectors. After sharing all relevant information, they have about a victim, a co-ordinated action plan is formulated to safeguard the victims. (SafeLives, 2014)

In this case, although the female did not want to prosecute her husband; I asked my tutor if a victimless prosecution would be a potential option due to level of disclosure from the victim, and the potential gravity of the situation and safeguarding issue. The Crown Prosecution Service (CPS) (2020) defines a victim prosecution service ‘a prosecution where the victim is unwilling to assist or is unknow’ these prosecutions are common where the partner does not want to prosecute during a domestic case. 
Although, we could not force the female to pursue a prosecution, we did advise her there would be safeguarding methods in place to protect her and the children. We were unsuccessful but we the female consented to the domestic abuse team contacting her for support.  

I also requested if we could potentially pursue the DVPN and DVPO process 

These are emergency procedures put in place which can be issues by police doe domestic abuse incidents towards a perpetrator for eviction and non-molestation for safeguarding the victim. A DVPN is a police issues notice and effective from the time of issue and gives the victim 48 hours of breathing space. This can be escalated to a DVPO which requires a court order and application to be made by police and escalates it for 28 days and consider their options with the help of the support agency. Both options contain a condition prohibiting the perpetrator from molesting the victim (UK Government, 2022). My supervisor advised we could not offer this procedure as the victim did not want to cooperate with the police statement and did not want any further police action.

In conclusion to writing this assignment and reflecting upon the incident, this was the first HBV situation I had attended. When I look on how I reacted to the situation I feel I performed to the best of my ability. I formulated my strategy prior to arrival and adapted well to the new information as became available to me and modified the approach accordingly. I took control over the situation when I arranged for the interpreter to enable effective communication with the victim. I did struggle with my maintain professionalism when the female refused to engage in prosecution. Reflecting on this from my own standpoint and my own knowledge, I have been brought up in a culture which does not condone forced marriage or any form of abuse in a relationship unlike the female who had been brought up in the exact opposite to me. This will assist my development and emphasis towards victims for future incidents of a similar nature. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Consider your use of the National Decision Making and the Code of Ethics and review whether this impacted upon your use of discretion, and whether the outcome achieved best evidence. 

2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this assignment I will discuss an offence whereby I lead an investigation for the offence of Theft in a major local supermarket chain. The incident involved two female juveniles’ offenders who were not known to the police for any prior incident. I will discuss the background of the incident and what occurred on police officer arrival and the how the appropriate outcome of the incident was decided. I will also discuss any information I feel is appropriate and explain my reasoning as to why I believe it is linked to the incident and its outcome.

I was on mobile patrol with my tutor around the city centre area of Swansea, when were informed to attend an incident involving two shoplifters in a major supermarket.
Legal Dictionary (2022) defines shoplifting as ‘Retail Theft’ whereby a person fraudulently acts as a customer to commit the act of theft from the business. 

UK Government (1968), defines the Section 1 of Theft Act 1968 as

“A person is guilty of theft if he dishonestly appropriates property belonging to another with the intention of permanently depriving the other of it”

Based on this above definition, it highlighted the points I needed to prove when I was arrived on scene to confirm if a crime had been committed. The only information that had been to myself and my colleague were that the detained persons were juveniles. My first instance was to ensure the health and safety of the detained persons and that they required and appropriate adult as set out by the Police and Criminal Evidence Act 1984. 

The roles of appropriate adults can be show in the following definition:
 "To safeguard the rights, entitlements and welfare of juveniles and vulnerable persons to whom the provisions of this and any other Code of Practice apply” (UK Government, 1984).

This can be supported by the Crime and Disorder Act which states:
 “To act as appropriate adults to safeguard the interests of children and young persons detained or questioned by police officers” (UK Government, 1998).

I arrived at the scene, upon arrival I was greeted by the manager who updated me that the two juveniles were two females, their approximate age was between 16-17 years old, and they were currently being detained in the manager’s office. To their knowledge they were the only two people involved in the incident. However, I was advised by management there were a group of 3 males at the front entrance of the store who were engaging in verbal conflict with security over the detention of the females by the store.
The males appeared to be in their late teens /early twenties and the manager and were pointed out to me by the concerned. They advised me that they were arguing over the female’s detention as they believed it was against the law.

Before I approached the males, I considered the Thomas Kilmann Conflict Management Model (Day,2012) to consider how I would deescalate the situation, they were displaying obvious Nonverbal Communications of anger and aggression. 
Science and Applications (2013) state that Nonverbal Communications are also known as ‘body language’, in this instance the males were displaying signs of aggression and anger, such as pointing the at the management and their body stance. They stated that they were displeased that the females were being detained, and they believed that they were being detained by males who were intimidating the females. I had to consider my options on how I approached the males to deescalate the situation, the males advised that they were not connected to the females. However, they witnessed their detention which had ‘sparked’ their anger. I reassured them that their detention was legal and if there was any foul play involved; it would be appropriately dealt with by police. This seemed to slightly reassure the males. However, it did not completely calm the situation; based on the way the situation was going I mentally consulted the Police National Decision Model, specifically the Powers and Policies, I considered enforcing the Breach of the Peach. 
UK Government (1936) defines Breach of the Peace of the Public Order Act 1936 as 
“Any person who in any public place or at any public meeting uses threatening, abusive or insulting words or behaviour with intent to provoke a breach of the peace or whereby a breach of the peace is likely to be occasioned, shall be guilty of an offence”

I stated my intentions to the males in calm and professional manner to get my point across clearly, if they refused to calm down and vacate the area and thankfully this found success and the males vacated the area peacefully; I informed security and management of the situation. My thinking to this approach was that this was a potential imminent threat to the public if the conflict between the males and the staff grew then there would be a concern for safety for those involved. In relation to the females, we had been advised that the detained females were compliant and in a safe area. Therefore, they presented no immediate threat to the public or staff.  

I could now focus my attention to the detained females who were being held in the manager’s office by a female member of staff. Once I arrived at the manager’s office, I could see CCTV was in operation to ensure that both parties were protected. When I approached the females, my priority was to establish their age, identity and to arrange for an appropriate adult to be aware of their situation so they can attend premises. 
One of the females identified herself as 18 and the second female as 17. We conducted the required person checks and neither of them were known to police criminally. However, the elder of the two was known as she had been placed in Social Housing due to reports of Concerns for Female previously in the family home. 

I spoke to the manager who apprehended the females and he advised that they had stolen alcohol and various items of food. The approximately value was roughly £50. I conferred with my colleague, and encouraged me to speak to both females and he would be available for any advice. My main concern was how to proceed with the juvenile, my initial thoughts were to wait for the females’ mother to arrive at the premises then proceed, which he agreed. 
I separated both females to ensure they were not listening to each other’s accounts of the incident to prevent them from conferring, the young female in the presence of her mother advised that she was being Coercively Controlled by the older males who I dealt with earlier. 
CPS (2017) define Coercive Control as the following
Coercive behaviour is an act or a pattern of acts of assault, threats, humiliation and intimidation or other abuse that is used to harm, punish, or frighten their victim.

In this instance the boys were people she associated with were from her local community; from speaking to the female and confirmation from her mother it became apparent to me that the girl had learning difficulties, so I ensured I spoke in basic noncomplex language, so she understood what I said. She advised that the males threatened to ‘tell on her’ as she had been out later than her mother allowed and said they would ‘let her off’ if she stole some items from the supermarket. I could see from the girl she was very remorseful, and I could confirm she was not a previous offender, I utilised the NDM and considered the restorative justice procedure. However, as this female had not been in trouble previously, I considered utilising officer discretion and referring the female to the Youth Offending Team. 

UK Government (2021) states the following on the Youth Offending Team
“Youth offending teams work with young people that get into trouble with the law, they look into the background of a young person and try to help them stay away from crime.”
The Youth Offending Team are crime intervention team that attempt to deter young individuals from committing further offences and potentially leading a life of crime using support panels and social workers for further support. 
I justified this decision to the manager and my colleague, from the reaction of both the female and her mother and that family intervention will correct the girl’s behaviour, also as the female has no previous history and by potentially giving her a criminal record this could send her passed the point of no return and the YOT will offer her the appropriate support to prevent repeat offences. 

Following the discussion I spoke with the older female, she advised that she was living in social housing and was struggling to survive on the money she was receiving from the Government. She confirmed she was attempting to steal for subsistence. I conducted further person checks to verify her living accommodation was correct, and it was. The female had no previous criminal convictions, and I could see from the female’s demeanour she was struggling financially and in need of assistance. 

After I spoke to the older female, I spoke to the manger and whether he wanted to press charges, and he advised he did not want to proceed as he didn’t want the females having a criminal record and potentially harming any further employment. However, he did want some form of punishment. I explained how I feel the YOT would greatly benefit the younger of the two and that family intervention will correct her behaviour based on the discussion I have had with her family, and he was satisfied. 

Regarding the older female he said he would be happy for this procedure again, but I explained due to her age she was too old for this. I suggested the Restorative Justice Procedure as the goods had been recovered and there had been no loss to the victim, I used my Officer Discretion and believed this to be a suitable punishment. 
“Restorative Justice is a process through which parties with a stake in a specific offence collectively resolve how to deal with the aftermath of the offence and its implications for the future.” (CPS,2019)

In this instance the victim was satisfied that the females had been punished appropriately. However, one additional clause they stipulated was that the females were to be banned from the premises and the males outside were to be banned.

In conclusion to writing this assignment, I feel I approached this incident with an open mind. There were additional factors that came to light such as the coercive control element and the unfortunate situation of stealing for subsistence. To help assist the females with this I offered firm words of advice when I conveyed them from the area regarding males in their company and avoiding them. When I returned to the station, I submitted a Public Protection Notice regarding the females, as I considered them to be vulnerable and I also took the older female to the local charity Access Point, to provide her with information on where to obtain food from. I reflected on this incident after the fact and what I would have done differently, if was to take them both to custody and caution them with the offence of theft, it could have potentially had more of a negative effect over a positive effect over the females’ long term and my use of officer discretion was the best possible outcome for both parties. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	



Conflict Management 





	Engaging in further conflict-based situation. To build my confidence in my own abilities 
	Sergeant/ team, Myself 
	On going 

	


Communication 








	Improve my levels of clear and concise communication with the correct level of detail 
	Supervisor to advise and point on out if errors have been occurred and reflective learning 
	3-6months

	

Confidence and Self Belief 










	Continually gaining experience and confidence. 

I believe this will be accelerate when independent status is achieved. 
	I believe this is a self-belief task 
	3-6 months
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