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Nurseries and Schools


Abstract 
Technology has a favorable impact on the growth and learning of youngsters. Teachers have access to more innovative and enhanced teaching methods through the use of technology, allowing them to stimulate learning and create an active learning environment for children, as well as allowing parents to be more involved. The focus of this study report will be on various contact strategies and the utilization of technology in the educational setting.

Introduction
 I created a survey using Microsoft forms and asked a group of parents a series of questions about how they think communication through new technology compares to old technology. I also asked what their preferred methods were and if they found the use of new apps useful. I'll present my findings in charts and statistics and look for more research on other types of technology in the educational setting and how they are useful especially now more than ever in a Covid 19 environment with more schools wanting to go cashless and paperless to reduce contact and contain the spread.

Rationale
This research will be based on secondary data from the educational industry. As a parent, I've done some study on apps and other items utilized at my children's school, and this will be included in my findings. Being educated in technology not only equips students with a degree of technological literacy, but it also prepares secondary students for professions in technology. I believe that having a better grasp of how technology is used is critical because it allows us to become more knowledgeable and integrated into the ever-changing modern world privacy is also something people are worried about and during the report I will ask how people preferred to be contacted so I can see if they prefer older methods in which they know how there data is stored rather than newer apps like Arbor and Tapestry which there not so sure of.
Research Objectives 
My goal is to see how parents feel about how technology is being integrated into schools and how schools communicate with parents and guardians, as shown in the charts from my survey, and if they feel included in these methods, as well as to see what role technology plays in education and what it means, as there are many uses of technology from communication to learning, and even children with disabilities and learning impairments benefit from technology within the educational sector as well as others but this report will be based on schools and nurseries.

Research Methodology 
I'll be pulling data from a variety of places, including Arbor and Tapestry also other websites, as well as data from nurseries and schools, which may include the use of applications like Tapestry and Arbor, among other things such as newspaper articles or newsletters. This information will be displayed in the form of graphs and reports. This study report was created by creating a questionnaire with Microsoft forms as a data collection method, and then using the replies to construct this report as well as their replies I will be using research about the apps to conduct this report how it’s used in schools to help with things such as if a child is struggling and marking work and so on.

Literature Review
Throughout primary school, Tapestry develops a unique record of a child's early experiences, development, and learning journey. Using photos, videos, and diary entries, a teacher or early childhood educator, along with the child's parents or careers, and the child themselves if they're ready, 'weaves' the child's story and how they're growing and developing. The Tapestry platform then seamlessly incorporates these memories into a permanent record of each child's unique journey. The platform's data is securely stored and can be accessed and shared as needed. Parents and caregivers may keep track of their children's development, participate in activities, and watch how much fun they're having while also uploading their own images. Tapestry makes it easier for teachers and parents to communicate, resulting in a shared understanding of how each child can reach their full potential from birth to the end of primary school (Tapestry,2022).
Arbor is a straightforward and effective method for schools to execute activities. Arbor helps you and your staff to focus on what matters most by allowing you to effortlessly manage your primary school's critical daily admin, record important student information, create intuitive reports, and act on anything that is required swiftly. What is the most effective method for your school to communicate with parents? far too many schools struggle with a combination of letters, forms, payment systems, booking systems, and report cards. This creates an excessive amount of manual labor for schools and makes it difficult for parents to keep track of everything (McGreevy, 2019).
Parental involvement in education can take many forms, including communication between school and home, support for learning at home, and participation in school life, which can range from classroom aid to decision-making through governance structures (Lewin and Luckin, 2010).
During the COVID-19 epidemic, technology became critical. The world relied on technology to study, live, and stay connected during a period of isolation and social alienation. In an atmosphere where children are co-engaged with an adult, technology is best used to leverage and maintain social, physical, emotional, intellectual, and spiritual wellbeing for children (Goldschmidt, 2020).
There are advantages and disadvantages to online learning. Using technology in the online classroom the difficulties of online learning can have a significant influence on youngsters; motivation, self-discipline, and the desire to study are only a few of the issues they face. The inefficiency of technology, the difficulty for students to understand the concepts taught, and online learning induce social isolation and result in pupils not developing the necessary communication skills are just a few of the negative consequences. Individual learning styles, learning settings, and parental engagement are all factors that influence how well a student's education performs in online learning. Because of considerable technology breakthroughs, teachers can now teach their students how to communicate with them via various online platforms when they are unable to interact with them or express their difficulties. In online learning, teachers can make notes on a digital whiteboard and assign students to write real-time notes that they can download in the classroom. Other forms of connection between students, friends, and professors that promote personal engagement and reduce feelings of isolation include online chats, e-mails, and video conferencing (Michelle, 2021). Arbor also understand the need of pastoral and academic initiatives in secondary schools. They also made interventions in Arbor MIS flexible and simple to apply. Staff can develop their interventions in a variety of ways, whether they are ad hoc and unstructured or highly formalized and organized. Arbor MIS enables them to build, manage, monitor, and charge for the breadth and scope of the whole curriculum. Staff will always be able to remain on top of their students' development, achievement, and wellbeing as well as pinpoint where extra attention is required (Kilminster, 2020).

Analysis and Discussion
The purpose of this paper was to learn more about technology and how it is used by analyzing secondary data. Threw research I have done on Arbor and Tapestry and also, I wanted to know if individuals preferred to be reached in digital or paper formats, as well as other traditional techniques such as the telephone, which Shannon and weaver define as a model of communication. Because Shannon is an engineer, this technique was developed to improve technical communication, namely telephonic communication. It was created with the goal of increasing phone capacity while reducing noise. Weaver later established it to build effective communication in a variety of circumstances, and the concept was dubbed the Shannon Weaver model. Tapestry is used when marking work as well and effective marking is a critical component of the educational process at its core, it is an interaction between teacher and child a method of recognizing students' effort, assessing the outcomes, and deciding what instructors and students should do next, with the primary goal of driving pupil advancement (Dabell, 2019) so I also asked questions to determine how they find the apps made available by schools. Each child's advancement is unique to them, and they do not advance in all areas at the same rate. The most important component is meticulous, methodical observation to ensure a complete understanding of each child's individuality. Another reason Tapestry is beneficial it’s the ability to observe the unique and various ways in which children develop and learn (McDowell Clark, 2019). I also made a questionnaire to get some knowledge my self and upon reading I see that the apps are very safe and wanted to determine if parents thought the same or just preferred other methods of contact as threw apps their data may not be safe, but such apps take data seriously They restrict database access to certain users and only enable access through rigorous gateways requiring two-factor authentication login and public/private key identification. All Arbor logins are logged and tracked, and tight regulations are enforced, which generate alarms if they are violated. Staff passwords are also changed on a regular basis, and because data is stored on a central system, access may be readily denied if necessary (Kilminster, 2020b).

Secondary Data Analysis

The following questions were asked to a number of parents I will provide my findings below I asked 5 questions in total
1) How do you preferer to be contacted by staff at children's school?
The options where the following:
Email                                                            	4
Phone                                                 	8                                                                           
App	                                                           1
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8% said App
31% said Email
62% said Phone 
This data has led me to assume that the vast majority of individuals prefer to interact by telephone.

2) What method is preferred when giving permission for school trips?
The options were the following:
	
	App
	4

	
	Letter
	9
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31% said App
69% said Letter
Based on this information, I've concluded that the vast majority of people prefer to communicate via paper.

3) How satisfied are you with the communication in in the app Arbor?
The options were the following:
Very dissatisfied	                                                        2
Neither satisfied nor dissatisfied	                                8
Very satisfied                                                                     3
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15% said they were very dissatisfied 
62% said they were neither satisfied nor dissatisfied 
23% said they very satisfied 
 Based on this data, I've concluded that the great majority of people are neither satisfied nor unsatisfied, but that the majority of people asked are quite satisfied with app communication.

4) How do you find paying for trips and other expenses on the app from 1 to 10?
The options were the following:
1-5 dissatisfied                                                           6
5-10 satisfied                                                             	7
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46% were dissatisfied
54% were satisfied
Based on the statistics, I've concluded that the proportion of individuals are satisfied when asked how they rate the app's ability to pay for trips and other expenses on a scale of one to ten.

5) Do you feel enough is communicated on the apps Arbor and tapestry?
The following options were given:

	

	
	
	Yes
	2

	
	
	No
	3

	
	
	Maybe
	8
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	15% said Yes 
23% said No 
62% Said Maybe

Based on the statistics, I've arrived at the conclusion that perhaps the majority of individuals are undecided, and the other majority believe that communication on applications isn't shared enough. It also seems like parents are not fully aware of the benefits of these apps. 
Below I have attached a link to my questionnaire made on Microsoft forms by myself Sabrina Jane Judge 2027749 https://forms.office.com/Pages/ResponsePage.aspx?id=-REPTm4EBUWcuNshUjEeISn8CgPxogdPjJCxCiDQnxFUOU9VMzdITkoyWVhWNkFCVUI5QkQ2RzgyRC4u
	



Conclusion and Recommendations

To conclude this report, my secondary research shows that majority of parents prefer to be contacted by phone and also prefer to have paper written communication rather than contact through apps such as Tapestry and Arbor and other digital ways. I've also discussed how digital technology has influenced how we study and how it aided us during the pandemic. While there are benefits and drawbacks, it is critical in today's environment for parents to be involved in digital learning and involvement is beneficial to their children. Technology has an impact on every aspect of our lives, including education. It is a component of the curriculum, a method of providing instruction, and a tool for enhancing the learning process. Technology has altered education, making it more engaging and providing new opportunities for children and students with disabilities to attain positive outcomes and goals. Parents frequently say that they are unable to assist their children with their schoolwork or homework because they are unfamiliar with the curriculum or modern teaching methods. Trying to assist their children learn through methods other than those taught in school can be a painful experience for parents, especially if their personal views or cultures place a great premium on parental authority and competence. When they believe they lack the skills or knowledge that children are taught in school, they may feel humiliated, and parents may believe their own techniques are inadequate. Parents can be more active in their children's learning at home with the help of schools. Schools working in collaboration with other agencies, such as adult and family learning providers, were able to help parents develop their skills to support their children's learning through joint parent-child activities and Apps in the school and by providing parents with ideas for activities and information on apps that they could adapt in the home environment which will help them to become more tech savvy. That may give parents a better understanding of technology and how it is used, allowing them to feel more at ease when using apps like Tapestry and Arbor, as well as emails, as paper isn't always the best option because it gets lost or damaged, whereas emails are digitally stored and can be backed up. Arbor is also an education firm whose primary goal is to enhance student outcomes. Arbor assists you in learning from data, transforming it into something that informs parents while saving them and the entire school staff hours of time every week. They can assist you in doing those two things, as well as empowering staff to enhance results for your children (Higgins, 2019). Based on my findings and other research, I believe that parents can be better educated on technology apps and better informed, so they feel more comfortable using such apps and digital ways in order to be more involved in their children's schools. From the research I have done during this report I not only discovered parent’s thoughts but also data on how such apps can help and are used in modern society and in schools’ secondary schools and nurseries.
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