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1. Introduction
Health and social care services rely on skilled professionals to deliver safe, effective, and compassionate care to individuals across the lifespan. Among these professionals, nurses play a central role in supporting patient health, promoting wellbeing, and ensuring continuity of care within complex healthcare systems. Nursing combines scientific knowledge, technical competence, and compassionate practice to meet physical, emotional, and social needs. The purpose of this report is to examine the role of nursing within the health and social care field. The report begins by describing the importance and key responsibilities of nurses, followed by an explanation of the most significant skills required for effective nursing practice. It then explores evidence-based strategies for improving these skills before concluding with a summary of the overall importance of nursing to high-quality care.

2. Nursing in the Health and Social Care Field
2.1 Description of Nursing in Health and Social Care
Nursing is a vital profession within the health and social care sector because it ensures the delivery of safe, continuous, and person-centred care. Nurses are often the primary point of contact for individuals accessing healthcare services, making their role essential in maintaining patient safety, dignity, and comfort. The importance of nursing lies in its contribution to both clinical outcomes and patient experiences, as nurses monitor health status, respond to changes in condition, and provide reassurance during times of vulnerability. Without effective nursing care, health systems would struggle to meet the complex needs of patients and communities.
The main duties of nurses in health and social care include assessing patients’ physical and psychological needs, planning and delivering appropriate care, and evaluating outcomes. Nurses administer medications, monitor vital signs, support activities of daily living, and ensure infection prevention and control measures are followed. In addition to direct clinical care, nurses educate patients and families about health conditions, treatment plans, and self-management strategies. Nurses also act as advocates, ensuring patients’ rights are respected and their voices are heard within multidisciplinary teams. To perform these duties effectively, nurses require strong communication, compassion, critical thinking, and clinical competence, all of which underpin safe and ethical practice.

2.2 Explanation of the Most Significant Skills Needed for Nursing in Health and Social Care
Effective communication is one of the most significant skills required in nursing practice because it directly influences patient safety and quality of care. Clear and accurate communication enables nurses to gather essential information, explain procedures, and ensure that patients understand their treatment plans. For example, when administering medication, nurses must communicate effectively with patients to confirm allergies, explain potential side effects, and provide reassurance. Communication is also essential within multidisciplinary teams, where accurate handovers and documentation reduce the risk of errors. According to Potter et al. (2023), poor communication is a leading factor in adverse events in healthcare, highlighting the need for nurses to develop strong verbal, non-verbal, and written communication skills.
Compassion and empathy are equally critical skills in nursing, as they support the delivery of person-centred care that respects individual dignity and emotional needs. Compassion allows nurses to recognise patients as individuals rather than tasks, while empathy enables understanding of patients’ feelings and experiences. In practice, this may involve offering emotional support to a patient receiving a difficult diagnosis or providing comfort to family members during times of distress. Holland and Jenkins (2019) emphasise that compassionate care improves patient satisfaction and trust, which can positively influence recovery and engagement with care. Without compassion and empathy, nursing care risks becoming task-focused and failing to address the holistic needs of individuals.
Critical thinking and problem-solving skills are essential for nurses working in dynamic and unpredictable healthcare environments. These skills allow nurses to assess patient conditions accurately, recognise early signs of deterioration, and make informed clinical decisions. For example, if a patient’s vital signs change unexpectedly, a nurse must quickly interpret the data, identify potential causes, and take appropriate action, such as escalating concerns to medical staff. Critical thinking supports evidence-based practice by enabling nurses to apply clinical guidelines, such as those provided by NICE (2021), to individual situations. Strong problem-solving abilities ensure timely interventions that protect patient safety and improve outcomes.
When nurses lack these essential skills, the consequences can be serious for patients, organisations, and the wider healthcare system. Poor communication can lead to misunderstandings, medication errors, and reduced patient trust. A lack of compassion may cause patients to feel neglected or distressed, negatively affecting their mental wellbeing and engagement with care. Inadequate critical thinking can result in delayed recognition of deterioration, increasing the risk of harm. These outcomes highlight the importance of ensuring that nurses are well-equipped with the skills necessary to deliver safe, effective, and compassionate care in health and social care settings.

3 Strategies for Skill Improvement for Nursing
3.1 Three Strategies to Improve Skills for Nursing
Ongoing professional education is a key strategy for improving communication, clinical competence, and critical thinking in nursing practice. Participation in workshops, training programmes, and continuing professional development courses enables nurses to update their knowledge and skills in line with current evidence and guidelines. For example, education on effective communication techniques can enhance patient interactions and improve teamwork. The Department of Health and Social Care (2022) highlights the importance of continuous learning in maintaining safe practice and adapting to changes in healthcare delivery. Through structured education, nurses can strengthen their ability to provide high-quality, evidence-based care.
Reflective practice is another effective strategy for developing nursing skills, particularly critical thinking and self-awareness. Reflective practice involves reviewing experiences to identify strengths, areas for improvement, and learning opportunities. By engaging in reflective journaling or peer discussions, nurses can analyse clinical decisions and consider how alternative approaches may improve outcomes. This process supports professional growth by encouraging thoughtful evaluation of practice rather than routine task completion. Reflective practice has been shown to enhance clinical judgement and promote lifelong learning, which is essential in complex health and social care environments.
Mentorship and preceptorship programmes also play a significant role in improving nursing skills through guided learning and support. Experienced nurses provide supervision, feedback, and role modelling for less experienced colleagues, helping them develop confidence and competence in clinical practice. For instance, a mentor may support a newly qualified nurse in developing communication skills during patient assessments or managing complex care situations. According to Potter et al. (2023), mentorship enhances skill development, professional identity, and retention within the nursing workforce. This strategy ensures that skill development is supported through real-life experience and professional guidance.

4 Conclusion
In conclusion, nursing plays a crucial role in the delivery of safe, effective, and compassionate care within the health and social care field. The importance of nursing lies in its contribution to patient safety, wellbeing, and continuity of care across diverse settings. Key skills such as communication, compassion, and critical thinking are essential for meeting complex patient needs and maintaining high standards of practice. When these skills are underdeveloped, the quality of care and patient outcomes may be compromised. Evidence-based strategies, including ongoing education, reflective practice, and mentorship, support the continuous development of nursing skills. Strengthening these areas ensures that nursing continues to uphold professional standards and contribute positively to the future of health and social care.
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