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Within this report the role chosen, reason as to why it was chosen, and an explanation of why it’s important will be explained. The sector chosen within health and social care was youth workers. This was due to the need for young children between the ages 11 and 25 needing support with education, life, and helpful solutions. This role is vital as between this age range individuals can have various situations happening and may need some extra support or advice. This report will include some of the duties a youth worker will do, skills needed, and strategies that will support them. 
A youth worker has a set of duties that they must perform for their role which is to be able to establish a relationship with young people, partners, and communities. They need to be able to establish, manage, and develop different youth work provisions. As well as having the capability of working with different agencies to develop success across the community (Gov.UK, 2022). The duty of establishing relationships with young people is seen as the most important as this is the baseline for the job. Without this, it would be a struggle to get other sections of the job done. 
There is also a set of skills that a youth worker should gain to perform the role such as having the ability to understand the challenges they may face by young individuals, creating and innovation to develop new approaches. Youth workers must also have flexibility and adaptability. These skills will support a youth worker to ensure that they are able to support and help individuals as much as possible.
[bookmark: _Int_gifkFIPr]There are three skills that are vital for this role and have been chosen as it explains what the job role entails and how one can improve their outcomes. The skills are as follows to have the ability and understanding of the challenges faced by young people. As this will put both the worker and individual on the same page. Where both have mutual understanding and can help in a much more specific manner. Having creativity and innovation to develop new approaches and activities. As activities need to have an educational section for it, that will grab their attention, where it is also joyful and support them. The final skill is to have flexibility and adaptability to respond to challenges that need solutions. As some individuals may have circumstances that can change their ability. Their mood may affect them although they are still in need of an effective plan.  This information was found through (work bred, 2023) key skills and qualifications, work bred UK. 
[bookmark: _Int_OKXWXTzk][bookmark: _Int_LmOCB3l0][bookmark: _Int_aOHVX3wl][bookmark: _Int_mYkr3vSJ]These skills are vital as without them it can have an impact on the job. Through research it is found that the lack of skills can cause confusion. Which can be due to not understanding diverse contexts in which youth work is often practiced. As there will be a need to adapt skills to meet the unique challenges of different environments (Williams, et., al, 2023). These skills are all used within the job as in a situation where an individual is giving an explanation to why they may react a certain way, there needs to be empathy, care and understanding to it. This will make the individual feel as though they are listened to. This skill being used will allow the flow of conversations to be improved. New approaches and activities will allow the individual to keep themselves busy and gain knowledge within the same time. As it will be set out for both education and fun. In an environment where this is practiced effectively, both parties are happy and have mutual understandings. As for the final skill in an environment working with youths, having flexibility will allow both to have a discussion where things can be changed and adjusted to work out better immediately if not progress towards it. Over all these skills will help a youth worker as the individuals needs should be met as well as the youth workers points of progression are met. 
[bookmark: _Int_B61XmSF7]As there is always room for improvement, there are also three main strategies which can help improve the skills mentioned above. Such as for the first skill of empathy and understanding, you must have active listening skills which will engage both in conversation, show attention and investment. Allowing the other to speak if wanted or needing to. This will work in favor of becoming more present in the moment, leading to greater awareness of other feelings. For the second skill of creativity and innovation to develop new approaches, embracing curiosity is a vital strategy. This will foster development by being curious, making you as the individual question things. Doing this will allow you to challenge yourself and look at things differently from a different perspective. As well as explore uncommon paths. As for the final skill of flexibility and adaptability to respond to challenges, a good strategy is to lead with purpose. This will work to show people that there is a reason and understanding behind their work. Which will lead to a stable foundation for navigating change. Meaning it will boost organizational outcomes. Said (exploring purpose-driven leadership: theoretical foundations” 2024)
These strategies will help a youth worker as, for example, within a school-based environment; this will show good communication between both staff and children or young adults. It will also make the individual have trust in what is being said to them and that you, as the worker, are there to support and help them. As for the second skill being within a Centre or a school environment it will help to create better activities and think about what could possibly be changed for the next time to make these activities more attractive or educational. Allowing to think broader. Having an opinion on what has been done, how it may have worked is what gives the open mind for next time. For the final strategy which may also be within the same environment, this will work out to ensure that there is always a reason as to why something has been set in a certain way, so there is an overall understanding. Which will overall lead to improved outcomes. These strategies and skills will lead to a youth worker having a better understanding of the job and what is needed; this will help within the field. This will broaden a youth workers' understanding of the job which will help them to grow further into the job. This is ideal for an individual. 
In conclusion, there are many duties that a youth worker must have to get their job done effectively. As well as strategies which can help support them in the job. As always, there is room to improve reason being for strategies and skills being mentioned as this will have given a better insight into the job of a youth worker. The above has mentioned the importance of each.  
These are the websites that have been used to find and site information: 
· Integrative Psych, (4/08/25). Example of duties,Exploring Empathy | Understanding, Challenges, and Enhancements  (accessed on 18/02/23) 

· themeansar (2023). Strategies for a youth worker,20 Effective Strategies to Boost Creativity and Innovation - Primed To Learn  (accessed on 19/02/25)

· mads singers (2023) 1 of 3 separate strategies. 15 Key Strategies for Adaptive and Flexible Leadership | Mads Singers Management Consulting (accessed on 19/02/26) 

· Williams.s,Rosier.T, Fox-Lee.L ,Hutson. L and Dawson, (2023)“The Confused Practitioner”: A critical reflection of the professional identity of a youth worker – Youth & Policy (accessed on 4/03/2026) 

·  Gov website (11/02/22)Youth worker / Skills England example of duties and skills (accessed on 18/02/26)

·  Work bred UK (2023), 3 skills and why What is a Youth Worker? Key Skills, Qualifications and Career Path | UK Career Advice | Workbred  (accessed on 18/02/26)







	
	
	



