
Restaurant Supervisor



Giggling Squid
•
Birmingham B17 9QE
•
Up to £17 an hour

Apply on company site

Job details
Up to £17 an hour
Financial planning services, Annual leave, Employee discount, Company pension
Permanent, Full-time
Birmingham B17 9QE
Full job description
Hourly salary: up to £17 Including Tronc
Restaurant Supervisor
Giggling Squid
•
Birmingham B17 9QE
•
Up to £17 an hour

Apply on company site

Job details
Up to £17 an hour
Financial planning services, Annual leave, Employee discount, Company pension
Permanent, Full-time
Birmingham B17 9QE
Full job description
Hourly salary: up to £17 Including Tronc
Restaurant Supervisor
Giggling Squid is the largest Thai restaurant group in the UK. At the heart of Giggling Squid are the incredible people, each of whom shares the generosity of spirit that lies behind every great guest experience, from our skilled chefs to our welcoming front of house staff. We are a family run business, and we employ people who share our passion for making our restaurants a great place to both work and visit.
Giggling Squid is always on the lookout for talented Restaurant Supervisor with great leadership skills to develop their careers while inspiring our teams to continue our business success. As well as joining one of the fastest growing restaurant groups in the country and all the opportunities that brings, you will be offered the following:

· A fantastic Training & Development program with opportunities to grow your career
· Competitive salary + service charges
· All Giggling members get paid weekly (Every Friday)
· Delicious and authentic fresh Thai food on every shift
· 50% Staff discount for you and your family / friends to enjoy in any of our restaurants
· 28 days paid holiday (full-time allowance), pension scheme and access to financial advice
· Long Service Awards
· Apprenticeship Qualifications
· Trips to Thailand
· No early mornings!
A Great Giggling Restaurant Supervisor:

· Has a passion for our authentic fresh food and exceptional service
· Has experience working at supervisory level in a branded or independent environment
· Can think on their feet, adapting well to the exciting changes working for a growing company can bring
· Leads by example
We are very proud of the fact that as we grow and expand, our family values and reverence for Thai culture remain at the heart of everything we do!

Mihaela-Ionela Sipetan
Hereford | 07307718001 |  sipetan.mihaela@yahoo.com
25 Commercial Street
HR1 2 DH
        Hereford

INTRODUCTORY PROFILE
 A highly motivated and experienced with number of years in production factory with excellent communication and interpersonal skills. I can work effectively both independently and as part of a team and I am always seeking opportunities to further develop my skills and knowledge in my field. 

CORE COMPETENCIES
Critical Reasoning / Analytical Thinking / Organisation and Planning / Project Scoping and Management Database Administration / Interpersonal Communication / Problem Solving / Team Collaboration Technical Troubleshooting/ Relationship-Building / Attention-to-Detail.

 PROFESSIONAL EXPERIENCE AND ACHIEVEMENTS 
HR Smith (Hereford) Test Technician -June 2023-Present
Responsible for testing, troubleshooting, and evaluating components and products used in airborne Search and Rescue equipment.
Testing Components: Perform thorough tests on manufactured products and electronic hardware.
Equipment Operation: Set up and operate standard test and measurement instruments, including spectrum analysers, power supplies, and oscilloscopes.  
Identifying Failures: Apply a sound knowledge of basic electronics to detect production test failures, diagnose issues, and advise on satisfactory rework.  
Quality Assurance: Ensure that all finished assemblies meet strict performance, quality, and regulatory specifications.
 Documentation & Reporting: Properly document test results, log outcomes, and report significant manufacturing or design issues to management or engineering teams.
· MedDX (Hereford) Production Operator Supervisor 2021-2023 
· •Conducted daily quality control checks on medical devices and products. 
·  Followed strict standard operating procedures to ensure compliance with FDA regulations.  
· Worked with production team to identify and resolve quality control issues.  
· Documented quality control data and reported results to management.  
· Maintained clean and organized work area. 
· Avara Foods (Hereford) Food Production Operator 2018-2021  
· Operate and maintain production equipment to ensure smooth operation of the production line. 
· Ensure that production runs according to strict quality control standards and meets customer specifications. 
· Clean and sanitize production equipment and work area according to company standards. 
· Package and label finished products according to customer specifications. 
· Follow all safety procedures and report any safety hazards or issues to management. 
·  Work collaboratively with other team members to ensure production goals are met. 
·  KFC (Hereford) Customer Services 2017-2018  
·  Greet customers and take orders accurately and efficiently. 
· Prepare food orders according to KFC's recipes and standards.
·  Ensure that food quality and presentation meet KFC's standards. 
· Maintain a clean and organized work area, including the front of the restaurant and the kitchen. 
· Handle cash and credit card transactions and perform end-of-day cash handling procedures.
·  Work collaboratively with other team members to ensure a positive customer experience.
·  Train and onboard new team members. 
· Telco PE Timisoara (Romania) Electronic Equipment Tester 2013-2017
·  Conduct testing and quality control of electronic components and finished products in accordance with manufacturing standards.
· Troubleshoot and diagnose issues with electronic components and systems, including testing, repair, and replacement of faulty components. 
·  Maintain and calibrate test equipment to ensure accurate testing results.
· Work collaboratively with the production team to ensure that manufacturing processes are efficient and meet quality standards. 
· Maintain a clean and organized work area, including the testing lab and equipment storage areas 
· S.C Cam Supplies (Romania, Timisoara) Administrative 2008-2009 
· Provide administrative support to the sales and management team, including scheduling appointments, managing calendars, and coordinating travel arrangements.
· Manage and maintain customer accounts, including invoicing and collections. 
·  Answer incoming calls and respond to customer inquiries, resolving issues and escalating as necessary.
·   Maintain office supplies inventory and manage orders to ensure adequate supplies are available for staff.

EDUCATION AND QUALIFICATIONS 
University of Wales Trinity Saint David (Birmingham Campus)
BA (Hons) Business Skills for Workplace | Expected Graduation:(2027)
Key Modules & Developed Competencies:
· Academic Skills: Research, critical thinking, formal writing, and information analysis.
· Effective Teamworking & Communication: Professional presentation, collaborative project management, and cross-functional communication.
· Digital Skills: Data handling, workplace technology proficiency, and digital collaboration tools.
· Problem Solving & Decision Making: Strategic analysis, root-cause identification, and evidence-based decision-making.
· Employability & Career Development: Professional self-assessment, career planning, and personal branding.
· Enterprise & Entrepreneurship: Business opportunity evaluation, innovation, and basic business planning.
· Alexandru Mocioni (Timisoara, Romania) High School Diploma (Historical) 2004-2008
· Disciplines and curriculum: In-depth study of Romanian language and literature, foreign languages (English, French, Latin), history, philosophy, logic and socio-human sciences.
· Provide personalized one-on-one tutoring to high school students in history, including American, European, and World history.
· Avara Foods Certificate Safety Food EQF Level 2 2019 Certificate Manual Handling Lifting 
·  Develop and deliver safety training programs for employees, including new hire orientations, annual refreshers, and job specific training 
·  Maintain and update safety records, including incident reports, training records, and safety audits.



















Hiring Manager
Giggling Squid
Harborne, Birmingham
Re: Restaurant Supervisor Role
Dear Hiring Team,
I’m writing to apply for the Restaurant Supervisor position at Giggling Squid in Harborne. I’ve visited Giggling Squid before and have always loved the welcoming atmosphere and fantastic Thai food, so when I saw the supervisor role open, I decided to apply for this position.
I have proven experience working at a supervisory level in a busy, fast-paced restaurant environment. On shift, I’m very hands-on and prefer to lead from the floor alongside the team. I make sure front-of-house runs smoothly during peak hours, keep service moving, and ensure guests leave happy. Whether it’s handling shift challenges on the spot or helping newer staff get up to speed, I adapt quickly and stay calm under pressure.
During my time at KFC, I gained great hands-on experience running busy shifts, looking after customers, and keeping service moving smoothly when things got busy.
Working at Avara Foods, where my role involved inspecting and packing poultry meat, taught me hight attention to detail, maintaining strict food safety and hygiene standards, and keeping up with high-demand production targets.
What draws me to Giggling Squid, beyond the food, is the company culture and focus on looking after staff while delivering top-quality service. I treat every shift as an opportunity to build a good shift atmosphere, motivate the team, and keep standards high.
I’d love the chance to pop in or speak over the phone about how I can support the team in Harborne. Thank you for considering my application, and I hope to hear from you soon.
Best regards,
Mihaela-Ionela Sipetan
