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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Returning to education and undertaking a new role can be a daunting and stressful challenge which will require coping strategies to be implemented in order to succeed. In my first six months of initial training I implemented several coping strategies of which I will discuss a few in this assignment as well as defining both stress and resilience.

Stress can be defined as “Our body’s response to pressure. Many different situations or life events can cause stress. It is often triggered when we experience something new or unexpected that threatens our sense of self or when we feel we have little control over a situation” by the Mental Health Foundation, 2021. A new job is often talked about as one of the most stressful life events we can go through and therefore it is important to implement coping strategies in order to build resilience.

Resilience was described as “the process and outcome of successfully adapting to difficult or challenging life experiences, especially through mental, emotional, and behavioural flexibility and adjustment to external and internal demands”, by the American Psychological Association (2023). 

There are many coping strategies available, and the following examples are in no way an exhaustive list but simply ones that I have used. 

One coping strategy which I used was going to the gym and maintaining my fitness levels. This could take the form of doing fitness classes at my local gym where I could interact with other gymgoers; or sometimes would be solo sessions using the available gym equipment. 

A benefit of this is that as well as being able to have a change of environment, I also felt as though this was productive as officers are required to be fit for work, and going to the gym enabled me to maintain this standard while being back in a more sedentary classroom setting during initial training.

Physical activity poses many benefits mostly for physical health but studies have also shown that there are links between physical activity and stress (Fleshner,2015) It has also been shown that there is a positive link between physical activity and mood and mood stability (Taylor,2000) and that organisations may benefit from implementing physical activity strategies to reduce stress (Nguyen‐Michel,2006).
Similarly, another form of exercise which I typically use as a method of stress reduction is wild swimming as I have always loved the water, and I feel it keeps me in ties with my initial degree of marine and freshwater biology. Studies have shown that there is anecdotal evidence for people feeling less stressed and preferring to engage with ‘Blue spaces’ for therapeutic purposes (Denton & Aranda, 2019). Similar studies also boast results of novel benefits from anxiety and depression when engaging in sea swimming (Burlingham et al., 2022)

I feel this has also been beneficial for my resilience, as it is not always easy to convince yourself to enter a fairly cold body of water and maintain a sense of calmness while doing so. Due to the time of year I undertook my initial training, I was limited as to the number of times I used this strategy, as it was still winter into spring and it does come with its own set of risks (McDougall et al., 2022)

Another coping strategy which I used during my initial 6 months of training was reading. I have always been an avid reader, but during my initial 6 months of training, reading for myself something which wasn’t for my course seemed a luxury among studying and preparing for exams. However, I noticed that I felt much less stressed after reading a personal book for even 30 minutes and so made this a priority. There is not a lot of research that has been done on the relationship between reading and stress reduction, but one study did find that in combination with yoga and humour, just 30 minutes of reading was found to reduce stress in students (Rizzolo and Simpkins, 2009).

These few coping strategies are similar in that they give a way to focus my mind on a different activity for a short amount of time and not have to think about work or study. However, I did feel myself feeling less guilty when I used physical exercise as a form of coping strategy as I knew this was key for work in order to have high physical performance standards. Whereas reading was something which wasn’t vital for work at that time in my opinion, and so I didn’t find myself utilising this strategy as often as I might have liked, though it was something which I found useful. 

These are just a few of the coping strategies that I implemented during my initial training and are strategies that may not work for everyone. I do not believe that any one method that I have used is more beneficial for me than another in reducing stress. However, I do favour physical activity over other methods due to the fact that it also benefits my role as a police constable. I have already found that during my tutorship the use of my coping has altered and during the summer months I definitely found myself using ‘blue spaces’ and outdoor swimming as my preferred method of minimising stress, which I believe goes to show the resilience I have been able to build in showing flexibility to the coping strategies I am willing to use in order to get the greatest benefit at the time. I am sure throughout my career that my coping strategies will change and I will find new ways to build resilience in order to deal with a mentally and physically challenging role.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The nature of policing requires excellent communication in order to control the situation and keep everyone involved informed of what is going on and what is going to happen next, as information becomes available. This can become difficult when there are language barriers involved and most of that effective communication is temporarily removed from you. However, it is well documented that most of human communication is not in the words spoken, but in a range of nonverbal communication methods we use, even subconsciously (Argyle, 1972). In this essay I will look at a specific policing incident which I played a significant role in, to look at the way my communication skills impacted the incident. I will also reflect upon the models which I subconsciously applied during this incident, and reflect on anything I may choose to do differently in the next case.

While working on response, officers were called to an address where it was reported that there was a disturbance ongoing, but not much more information was available, so myself and the other officers present were going into the incident with little knowledge. On arriving at the property there were several males, all with injuries, ranging in severity, but none of whom spoke very much English and could explain to officers what had happened that evening. The male I dealt with however, was witnessed physically assaulting another male on scene who was already handcuffed and could not reasonably defend himself. I arrested him under section 39 of the Criminal Justice Act of 1988 – Common assault and battery. This was the most appropriate charge at the time, as it was not evident that any injuries had been caused to escalate the charge to actual bodily harm.

A battery is any intentional or reckless infliction of unlawful force or personal violence. Consequently, a battery may include an assault (Crown Prosecution Service,2022).

During this policing incident which I played a significant role, the detained male needed to be taken to hospital in order to assess his injuries which were clearly visible but also included head injuries which could only be assessed by medically trained professionals. This was treated as the priority rather than getting the male to custody as we could not assess the extent of his injuries. Unfortunately, the detained male had very little understanding or use of English and so alternative methods of communication had to be used. Without the use of effective communication, a policing presence can become very intimidating for some who come from a cultural background where the police may not be able to be trusted or have underlying corruption or history of excessive force (Trinkner et al., 2019). The male had also been able to inform us through use of a translation app that he spoke both Persian and Kurdish, and while I understood that the verbal communication would have its challenges due to the language barrier, I also know that non-verbal communication can vary across cultures (Lim, 2017) and I was unfamiliar with the males cultures and customs.

The chosen alternative was to contact language line who are a translation service which provide interpreters for over 290 languages (Language Line, 2023). The male was able to tell us which language he spoke, and I relayed this to the interpreter who was then able to communicate with the male as well as translate for the doctors and officers. This process was vital for the male to feel like he was being heard and treated fairly by all involved.

The drama triangle (Karpman, 1968), is a theory which centres around conflict and splits people down into 3 categories. It can be used to show how this interaction was handled and reduced the conflict in the situation. The first category being the victim, who need not actually be a victim, but feels like one in the current situation they find themselves in. These are the people who we come across most in policing and require us to provide a service to them. 
The second category of person in this theory is the rescuer,  which is the role the police play in these conflict scenarios. The third of these categories is the persecutor which can either be viewed in this case as also the police, or possibly the judicial system.

Using the Drama triangle theory in this situation was vital model, as the detained individual could not always understand what was going on. By removing the persecutor portion of the triangle and showing the individual that even though they were detained, officers were there to help and that their health and wellbeing were the priority in the situation reduced the individuals anxiety in the situation until an interpreter was available to fully speak to the detained individual.

The use of an interpreter also removed the persecutor side of the triangle, as the individual was given a voice and felt listened to, which resulted in the individual thanking officers for everything they had done in the situation and apologizing for his actions on scene.

Another conflict management model that may be looked at is the Betaris Box model (Pepper, 2011). This method consists of 4 elements 1. My attitude 2. My behaviour 3. Your Attitude 4. Your behaviour; with each element affecting the next. I believe this model can also be aligned with this policing incident as my attitudes and behaviours and those of the officers present with me remained positive throughout the interaction which I believe kept the male calm and thankful with officers throughout our time at the address and in hospital, which made for a safer environment for all involved, including medical staff. 

This model was especially pertinent in this case as the use of spoken word was removed for much of the initial incident due to the language barrier. The use of keeping a positive attitude as per element 1 of Betaris Box then has a knock on effect on behaviour and it has been found that a positive attitude can also have a positive empathic result in communication (Harlak et al,. 2008)

Critically assess – (Gibbs, 1988)

There were obvious barrier of communication between me and the detained male. This initially concerned me as communication is such a key factor in being able to control and influence a scene. However, I still tried to communicate with him to the best of my ability, using translator apps before being able to connect with the translator service. I believe that this kept the male informed about his care and what the next steps were going to be. I fell that throughout, the male was also spoken to very calmly throughout to reassure him and not further escalate the situation.

This was the first time I had to use Language Line and I was unsure at first what the experience would be like. Going forward I am now confident in using Language Line as a translation service resource and have used it several times since, with positive results each time. If this service was unavailable for some reason I believe I would also be able to use translation apps to get through basic communications until a phone translation service was able to be sourced. Although as discussed earlier in this essay, the words used make up very little of the entirety of human communication (Argyle, 1972), I feel it is important that that opportunity is still afforded to an individual, whether witness or victim, in order for them to fully understand what is going on.

In conclusion, I was very pleased with how the incident was dealt with and my only negative remark is that I was not able to stay with the individual until they were taken to custody as they were required to stay in hospital for a longer period of time to conduct medical assessment. This was unfortunate as the individual did not have the reassurance of the same officers throughout their time in hospital. However, the officer who took over were given a thorough handover of what had happened since my first contact with the male, and understood how to contact language line so that the individual would receive the same treatment throughout his time in hospital and further in custody.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The victims Codes of Practice came into force in April of 2021, comprising of 12 rights which all victims have, for all offences. There are also additional provisions for vulnerable or intimidated witnesses or those who may be persistently targeted (College of policing, 2021)
These rights were introduced in order for victims’ to understand and have an equal standard of care and service across all investigations. In this essay I will be exploring a Case which I dealt with in which the victims codes of practice were used extensively throughout the progression of the case and reflecting on my application of these codes.

Within my first week on response, I dealt with a case of domestic assault between a brother and sister in which the male attended a street close to the victim’s home and punched her to the face while she was walking home, causing significant bruising and a suspected broken nose. The two had not actually spoken in several years from what the victim explained, but had seen each other just days before, at a family funeral, for the first time in years which she believed may have set the wheels in motion for the assault. The victim explained that she was due to get married the day after the assault occurred and this event greatly impacted their wedding day. Items were also broken during the assault, including her handbag and with all that information there were several victims’ codes which I could offer to her for the best support and service available.

I know that when dealing with victims it is my responsibility to ensure that the victim has access to all 12 rights available to them, and enacting these is part of my personal and professional duty to the victim (College of policing, 2021). Most of the codes which were utilised in this case were done so subconsciously as part of my duty, but on reflecting there are several victims codes of practice which I can see have clearly been offered and taken up in multiple cases. 

Some of the rights which I offered to the victim and how they were enacted are as follows: 
Right 1 – To be able to understand and to be understood (College of policing, 2021). This was a fairy straight forward right as the victims first language is English and she did not feel that she had any additional need that would stop her from being able to fully understand. 
Right 2 – To have the details of the crime recorded without unjustified delay (College of policing, 2021) I was able to attend and take a full statement within a few hours of the assault, when the victim returned home and had time to gather her thoughts, allowing the investigation to move along quickly, as the victim was worried about a similar incident reoccurring at her wedding the next day if we delayed any action. A witness statement was also take shortly after to ensure as much evidence as possible could be put to the suspect in interview. Right 3 - To be provided with information when reporting the crime (College of policing, 2021). When I attended to get the initial statement from the victim, I ensure that she had the crime reference number as well as my work contact information in order to contact me with any further information or if she wanted an update on the case. This is something I ensure is done with every incident I attend in order to provide the user the best service and reduce strain on the police service centre, answering 101 calls for case updates.
Right 4 - To be referred to services that support victims and have services and support tailored to their needs (College of policing, 2021). In this case the victim was offered enhanced victims rights due to them being a victim of a domestic related assault, which is consider a most serious crime which qualified them for enhanced rights and additional support (College of policing, 2021).  In this case I offered the victim a victim support referral, which means the victim can receive specialist support from an independent charity (Victim Support, 2023) as well as information for Live Fear Free who provide help and advice on domestic abuse situations, as well as other services.
Right 5 – To be provided with information about compensation (College of policing, 2021). This was discussed with the victim, as during the assault, the victim’s bag had been broken by the suspect when it was ripped off her, and later thrown back across the road. The victim was initially interested in seeking compensation, but later declined as the bag was a gift and she felt uncomfortable asking the person she received it from for the value information. I made sure to remind the victim that these rights are ongoing and that if she changed her mind at any point during the process, I would be able to discuss this with CPS and arrange for compensation to be paid.
Right 6 – To be provided with information about the investigation and prosecution (College of policing, 2021) – The victim was kept well informed throughout this case, including on suspects arrest, release and bail conditions, CPS decisions and opportunities to give victim personal statements, update any statements and claim compensation. 
Right 7 – To make a victim personal statement (College of policing, 2021) – Initially the victim did not wish to make a victim personal statement due to having a significant event the next day and being out of the country shortly after. However, when the case went to CPS, I made sure to contact the victim again and ask if she would now be willing to provide a VPS given the significance the event had on her personal life around that time. The victim agreed and I obtained a VPS from her to submit to CPS. We also updated the VPS at a later date as the victim felt she had left some significant details out after having time to reflect on what she had said in her statement; again this was obtained and the details passed to CPS for their consideration.

The code of ethics sits at the heart of the National Decision Making Model as it encompasses the Policing principles of accountability, fairness, honesty, integrity, leadership, objectivity, openness, respect and selflessness as well as the Standard of professional behaviour: Honesty and integrity, Authority, respect and courtesy, Equality and diversity, Use of force, Orders and instructions, Duties and responsibilities, Confidentiality, Fitness for work, Conduct, Challenging and reporting improper conduct (College of Policing, 2014). During investigations, I find that the policing principles are something which I keep referring back to in order to ensure everyone is treated equally when investigating a case.

Human rights are also something which I keep in my mind during every incident I deal with. Currently there are 16 rights referred to by different articles under the Human Rights Act 1998 with several articles being directly pertinent to policing, such as Article 6: right to a fair trial and Article 7: no punishment without law (Human Rights Act 1998) However, all articles can be tied in with policing in some way and the act lays out that all public authorities must follow the Human Right Act.

At the time of writing this essay the trial has not yet concluded and so some of the victims’ codes have not yet been made relevant to the victim; however I do feel I have the confidence to enact the remaining codes.

In conclusion, I am happy with how this case was handled considering how early on in my tutorship this happened, and initially I was shocked at just how many of the victims’ code can be utilised in a single case. However, I have found this to be a case by case situation and found the code a significantly useful tool to reference and ensure that all victims are receiving equal treatment when I deal with their reports.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

As a police officer we have a responsibility to abide by the Code of ethics laid out by the College of Policing who set standards across England and Wales for police forces to ensure the public receive the same level of service. The Code of Ethics is one of the pieces of guidance which the College of Policing publishes, and this encompass the standards of professional behaviour as well as the policing principles. In this essay I will reflect on how I have used the Code of Ethics as well as the National decision making model in an incident which I have dealt with. I will also critically review my responsibilities and use of the Criminal Procedures and investigations act in dealing with the same case.

Recently I have been involved in a case where a female mental health practitioner has reported an incident of assault, which took place while undertaking her normal duties, by one of the male patients who she looks after. The victim reported that while in the kitchen area of the care facility the patient has turned in his behaviour and fled the room. The care facility is a secure unit and so staff have followed the patient in order to open doors as previously the patient has been know to cause damage to the facilities when he could not get back to his own space within the care facility. On opening the doors to the patients area of the care facility, he has turned around and lashed out at the victim, causing a laceration to the side of the victims face. Other staff members have attempted to restrain the patient to stop him causing any further harm to himself or the staff present. The two members of staff were only able to control the patients upper limbs, and found the patient was still trying to kick out, so the victim attempted to restrain the patients legs. During the restraining process the patient has managed to free an arm and again grab at the victim, pulling her hair and further scratching her face. Staff decided that the victim needed to be removed entirely from the situation and on her attempt to get up and leave the patient has manged to kick out and strike the victim in the ribs. 

This case needed to be dealt with particular sensitivity due to the fact that on one hand the carer was still working at the same facility where the male had assaulted her; and on the other hand the male who had caused the injuries had additional need which needed to be considered in the investigation.

The National Decision Making models is comprised of 5 stages with the code of ethics constantly at its centre. The 5 stages are as follows 1. Gather information and intelligence 2. Assess threat and risk and develop a working strategy 3. Consider powers and policies 4. Identify options and contingencies 5. Take action and review what happened (College of Policing, 2014). I believe I used this model every step of the way in this case, from gathering all the information available through to using my discretion to decide that this case would not be in the public interest to take forward to the Crown Prosecution Service. At the time a lot of the NDM is utilised without even realising which is why the final stage of ‘Take action and review’ is so vital to completing the model and utilising it to its full potential. Without taking the time to review this incident I do not think I would realise how much though went into every stage of the investigation.

The code of ethics then sits at the heart of the National Decision Making Model as it encompasses the Policing principles of accountability, fairness, honesty, integrity, leadership, objectivity, openness, respect and selflessness as well as the Standard of professional behaviour: Honesty and integrity, Authority, respect and courtesy, Equality and diversity, Use of force, Orders and instructions, Duties and responsibilities, Confidentiality, Fitness for work, Conduct, Challenging and reporting improper conduct (College of Policing, 2014). I believe I upheld the Code of Ethics throughout also


Critically review: (Gibbs, 1988)

The Criminal procedures and investigations act 1996 (CPIA 1996) is set out to inform officer of what information they must record retain and reveal to the prosecution during a criminal investigation. 
 
This was a situation which I had never dealt with before in which a person had been injured and had provided us with photographic evidence as well as witness statements; However, there was a question over the suspects mental capacity and I had to consult numerous times with colleagues to see what the best course of action would be for everyone involved.

I wanted to make sure that the victim felt as though she was being listened to and taken seriously in her complaint which is why I ensured that all evidence was gathered, even if I was still unsure at the time if the case would be able to progress to the Crown Prosecution Service (CPS). This was also important to the victim as they had seen an escalation in behaviour from the suspect and felt that these reports may aid them in being able to get the suspect moved to a more suitable placement for him.

The victim had voiced several times during our conversations that sometimes these cases of assault are dismissed when talked about because people can assume it is part of the job to deal with these instances of abuse (Brophy et al., 2017) which she was reassured was not an assumption I would be carrying through the investigation. Initially the victim voiced that she would like to pursue a charge of Assault on emergency worker (Crown prosecution service, 2018) but it was discussed that there were certain criteria which may not be met for that charge as the facility in which the assault took place is a private home and not NHS run. It was therefore decided and agreed that a charge of common assault (Criminal Justice Act, 1988) was more suitable for this case.

I also spoke with other members of staff at the care home to find out the reasons behind the patient being placed in the facilities care and to try to ascertain if this was an appropriate course of action give the suspects current health standing. Staff provided details in line with data protection and due to the patient being placed there under a court order and his other medical concerns, it was decided that a criminal investigation would not be suitable going forward.

This case also involved dealing with a member of the LBGTQ+ community as the person under the care of the facility was an individual who wished to be addressed by male pronouns. I see using the correct pronouns as per the individuals wishes as a key alignment with the code of ethics, as honouring this persons wishes to be addressed with different pronouns aligns with several of the code of ethics points.

While conducting this investigation I made sure to keep the responsibilities of the CPIA 1996 in mind. One way I did this was in the disclosure of the case; I made sure to gather all the evidence possible in this case to give both sides the best chance of providing there side of there story to the best of their ability at the time.

Another way in which I complied with CPIA was in the public interest part of the act. Due to the fact the suspect in this case was a patient of the victim within a medium-security care facility, it was discussed between myself and my supervisor that it may not be in the public interest to charge for this case and instead it may be better to support the staff and facility in putting in recommendations for the patient to be moved to a facility which may be better suited to his specific care needs.

Overall this was a completely different set of circumstances than I had come across before and I was initially very unsure on how to tackle the problem. However, I did speak to colleagues for advice and guidance who had much more experience than I did and I believe this helped with the decision making process. I am also confident in my decision to take all evidence from the victim and her work colleagues so that even if the CPS would not take on the case, she at least felt like the police had made every effort and was not immediately dismissed because ‘This is what she should expect as a healthworker’


Word Count: 1440







Task 5 

Independent Patrol Status confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved. 
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