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Practical Portfolio 

Introduction: 

Explain what is Portfolio with few words/sentences? 

A professional development portfolio in Health and Social Care is a structured collection of evidence proving an individual’s skills, knowledge, qualifications, experience, and continuing professional development. It helps professionals reflect on their achievements, find areas for improvement and plan future career goals. Keeping a portfolio can support lifelong learning and prove commitment to professional standards (Health and Care Professionals Council, 2023). It may include certificates, training records, reflective accounts, feedback, work experience, and personal development plans. For healthcare professionals, portfolios can also provide evidence of competence and support career progression through continuous learning and reflection (Nursing and Midwifery Council, 2023).


Job Vacancy 
Assistant Psychologist
The closing date is 17 August 2026

Job summary
This is an exciting and unique opportunity to join and contribute to the development the recently developed Forensic Intellectual and Neurodevelopmental Disabilities (FIND) Community Team in South-West London & St George's Mental Health Trust (SWLSTG).
The Forensic Intellectual and Neurodevelopmental Disabilities (FIND) Team is a specialist community service established primarily to support the safe and timely transition of individuals with learning disabilities and/or autism from forensic inpatient settings into the community. The team provides statutory specialist mental health support for this group following discharge, working with individuals until they are ready to access appropriate non-specialist community services.
The three forensic services of SWLSTG, South London and Maudsley (SLaM) and Oxleas together comprise the South London Mental Health and Community Partnership (SLP). The SLP's overarching goals centre on bringing care closer to home, improving patient pathways and outcomes by delivering excellent care in better environments. The SLP has a track record of delivering highly effective, clinically informed service developments in order to better meet the needs of service-users. The FIND provision is one such development and the SWLSTG FIND Team will therefore work closely with the FIND Teams in each of the other Trusts in order to expedite service-user's transition through inpatient settings to community provision.
Main duties of the job
The FIND Team Assistant Psychologist will work under the supervision of the FIND Team Principal Psychologist to complete specialist forensic neurodevelopmental assessments and interventions that help the transition of service-users to less restrictive environments. In particular, the post-holder will be engaged in assessing the responsivity of service-users to assessment and intervention materials and adapting them according to their specific learning and neurodevelopmental needs.
Given that the FIND Team at SWLSTG is a relatively recent venture, this is an exciting time to join, as the successful candidate will have opportunities to help shape how the team interacts with the rest of the forensic service, other specialist and nonspecialist mental health teams and external agencies; through training of other professionals, development of psychological groups etc.
We have a strong tradition of working systemically within the Forensic Service; involving friends and family members in the delivery of their loved-one's care wherever possible.
The successful candidate will be a curious, reflective and diligent practitioner who is committed to equity. They will be motivated by working with a highly complex and marginalised population within a collaborative and participative MDT. They will be able to balance issues of risk and vulnerability and contribute to an inclusive culture in which service users, carers and colleagues feel heard, valued and respected.
About us
We are Proud to Belong at South West London and St George's Mental Health NHS Trust.
We have expert services, a rich history and a clear commitment to providing the best quality care for those with mental ill-health. The Care Quality Commission already rates our services as 'good' - we aspire to be 'outstanding'.
This is a great time to join us. We are transforming the way we care for our communities to support our mission of Making Life Better Together. We have built two brand new mental health facilities at Springfield University Hospital, which are amongst the best in the world. More developments are planned across our sites and services as we invest a further £120m to upgrade and modernise our estate by 2027.
We are inclusive and diverse and strive to be actively anti racist. We want to attract people from all backgrounds and experiences to enrich the work we do together. We are proud to co-produce and involve our local communities in all that we do.
We offer flexible working, career development and a variety of benefits to enable a positive, welcoming environment in which our people and their careers can thrive.
Come and join our inclusive teams and help our patients on their recovery journey.
Unless expressly stated in the job advert the role is not subject to sponsorship, please be advised that all offers of employment are subject to evidence of right to work in the UK.
Job description
Job responsibilities
Clinical:
To undertake psychological assessments of clients applying psychological tests using specialist equipment such as neuropsychological tests, self-report measures, rating scales, direct and indirect structured observations and semi-structured interviews with clients, family members and others involved in the clients care under appropriate supervision.
To observe clinical psychological assessments and contribute to the writing of psychological reports, under clinical supervision.
To assist in the formulation and delivery of care plans involving the psychological intervention and/or management of a clients problem, under clinical supervision.
Teaching, training and supervision:
To receive clinical supervision in line with professional practice guidelines from the FIND Team Principal Psychologist.
To develop skills and competencies that assist in the delivery of current duties.
To contribute to the training and support of other staff within the FIND Team or colleagues in other mental health services.
Service Development:
To attend meetings in which service developments are planned and discussed.
To assist in the design and implementation of service development projects and recovery-focused projects within the service as required.
Research and service evaluation:
To routinely contribute to the design and implementation of audit and research projects/programmes.
To undertake data collection and analysis and the production of reports and summaries using IT and statistical computer programmes.
Use of Artificial Intelligence (AI) in job applications
If you have used AI to support the preparation of your application, please briefly indicate how it was used within your supporting statement or application form.
Please remember, your application is your opportunity to tell us about your skills, experience and motivation for the role. We encourage applicants to complete their application and supporting statement in their own words wherever possible. We recognise that AI tools can be helpful in supporting accessibility, and for improving spelling, grammar and structure.
Applications that rely heavily on AI-generated content can become generic and fail to accurately reflect an applicant's individual experience. Applications that clearly demonstrate your own voice, reflections and experiences are often the most effective and help us better understand your suitability for the role.
Please be aware that information provided in your application and supporting statement may be explored further during the selection process. It is important that all applications accurately represent your own knowledge, skills and experience.
Person Specification
TRAINING & QUALIFICATIONS
Essential
· An upper second class honours degree or higher in psychology
· Entitlement to graduate membership of the British Psychological Society.
Desirable
· Further post graduate training in relevant areas of professional psychology, mental health practice and/or research design and analysis
Experience
Essential
· Experience of working with people with mental health problems and/or other disabilities
Desirable
· Experience of working in forensic and/or challenging behaviour services.
· Experience of co-facilitating psychosocial groups.
· Experience of working within a Multi-Disciplinary Team.
Knowledge & Skills
Essential
· High level communication skills (written and verbal) including an ability to communicate and work in settings in which the atmosphere may be highly emotive
· An understanding of the needs and difficulties of people with neurodevelopmental and offending behaviour problems.
· An ability to apply existing psychological knowledge to a mental health context.
· Experience using IT for databases or data-analysis.
Desirable
· The ability to consider difficult clinical situations and one's own practice in a reflective manner.
· Knowledge and experience of using SPSS for windows
· Knowledge and experience of using EXCEL for spread sheets.
Disclosure and Barring Service Check
This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and as such it will be necessary for a submission for Disclosure to be made to the Disclosure and Barring Service (formerly known as CRB) to check for any previous criminal convictions.
Certificate of Sponsorship
Applications from job seekers who require current Skilled worker sponsorship to work in the UK are welcome and will be considered alongside all other applications. For further information visit the UK Visas and Immigration website (Opens in a new tab).
From 6 April 2017, skilled worker applicants, applying for entry clearance into the UK, have had to present a criminal record certificate from each country they have resided continuously or cumulatively for 12 months or more in the past 10 years. Adult dependants (over 18 years old) are also subject to this requirement. Guidance can be found here Criminal records checks for overseas applicants (Opens in a new tab).
Employer details
Employer name
South West London and St Georges Mental Health NHS Trust
Address
Springfield University Hospital
15 Springfield Drive
London
SW17 0YF
United Kingdom


Employer's website
https://www.swlstg.nhs.uk/ (Opens in a new tab)

Job Link: jobs.nhs.uk




Task 1 of 4 

Create a two-page professional CV that highlights your education, achievements, work and voluntary experience, key skills, interests and hobbies, and reference details. Your CV should be tailored to your chosen job role within the health and social care sector and presented in a clear and professional format.


Curriculum Vitae

Jocelyn Elliott 
Address: 35 Wilberforce Road Hendon NW9 6AT
Tel: 07394583736
Email: jocelynelliott25@yahoo.co.uk

Personal Profile 
Compassionate, dedicated, and experienced professional with a strong background in education, childcare, adolescent support and health and social care. Currently working as a Deputy Manager at Chaston Nursery School in West Hampstead, with earlier experience supporting adolescents, children, and vulnerable individuals in educational and care settings.
I am starting Level 5 and 6 of my BSc Psychology at Arden University in September 2026, with a clear long-term ambition to pursue a career as a Clinical Psychologist. I am particularly interested in developing practical experience within clinical psychology and mental health services while continuing my academic studies.
I am seeking opportunities as an Assistant Clinical Psychologist, particularly within clinical psychology services, as well as psychology support, research, and mental-health-related roles. I bring effective communication, leadership, teamwork, and interpersonal skills, together with considerable experience supporting individuals with diverse needs.

Key Skills 
· Effective communication and interpersonal skills 
· Compassionate and person-centred approach 
· Experience supporting children, adolescents, and vulnerable individuals 
· Understanding of safeguarding and wellbeing 
· Ability to build positive professional relationships 
· Strong teamwork and collaborative working 
· Leadership and staff supervision experience 
· Able to remain calm and effective under pressure 
· Good organisational and time-management skills 
· Ability to work independently and as part of a team
· Positive attitude towards learning and professional development 
· Strong interest in clinical psychology and mental health 
· Experience working within education, care, and healthcare environments 

Career Objective
My long-term career ambition is to become a Clinical Psychologist. I am particularly interested in developing experience in psychological assessment, mental-health support, clinical services, research and working with children, adolescents, and adults.
I aim to use my BSc Psychology studies alongside relevant practical experience to develop my knowledge and skills and, in the future, progress towards Doctorate-level training in Clinical Psychology.

EMPLOYMENT HISTORY 
Deputy Manager 
Chaston Nursery School, West Hampstead
Current 
· Support the day-to-day management and effective running of the nursery.
· Provide leadership, guidance, and support to staff.
· Help keep a safe, inclusive, and supportive environment for children.
· Support children’s emotional wellbeing, development, and individual needs.
· Communicate effectively with colleagues, parents, and other professionals.
· Work collaboratively with staff to find and respond appropriately to children’s needs.
· Support safeguarding, welfare, and educational procedures.
· Manage responsibilities effectively in a busy environment.
· Remain calm and professional when dealing with challenging or sensitive situations.
· Develop and keep positive professional relationships with families and colleagues.

Adolescent Support Worker 
Care Staff Agency
2021 – 2023
· Provided support to adolescents with a range of individual needs.
· Developed positive and professional relationships with young people.
· Supported emotional wellbeing, independence, and personal development.
· Used active listening and effective communication when supporting young people.
· Responded appropriately to challenging situations while keeping a calm and supportive approach.
· Worked collaboratively with colleagues and other professionals.
· Maintained proper professional boundaries and confidentiality.
· Encouraged positive engagement and participation.
· Provided consistent, respectful, and person-centred support.

Educational Learning Support Worker 
Ysgol Y Castell, Rhuddlan 
2014 – 2017
· Supported children and young people with their educational and developmental needs.
· Worked closely with teaching staff to provide proper individual support.
· Encouraged positive behaviour, engagement, and participation.
· Built supportive relationships with pupils.
· Adapted support according to individual needs and abilities.
· Contributed to a positive and inclusive learning environment.
· Worked effectively as part of an educational team.

Care Assistant 
Southern House, Abergele
2008 – 2015
· Provided person-centred care and support to individuals with a range of needs.
· Promoted dignity, independence, and wellbeing.
· Developed positive relationships with service users and colleagues.
· Communicated sensitively and professionally with individuals and families.
· Worked effectively as part of a care team.
· Responded appropriately to changing individual needs.
· Maintained confidentiality, professionalism, and respect.

Supervisor 
Sam’s Learning Tree Educational Centre, Rhyl
2006 – 2014
· Supervised staff and supported the day-to-day running of the educational centre.
· Provided leadership and guidance to team members.
· Supported children’s learning and development.
· Communicated with parents, staff, and other professionals.
· Helped keep a safe, positive, and supportive environment.
· Organised workloads and supported staff with their responsibilities.
· Demonstrated strong leadership and decision-making skills.

VOLUNTARY EXPERIENCE 
Volunteer Phlebotomist 
West Hendon Surgery
· Volunteered within a healthcare environment supporting patients and clinical services.
· Communicated with patients in a professional, respectful, and reassuring manner.
· Developed experience working within a clinical environment.
· Maintained proper professional boundaries and confidentiality.
· Demonstrated sensitivity and professionalism when interacting with patients.

EDUCATION & QUALIFICATIONS 
BSc Psychology – Level 5 & 6
Arden University 
Starting September 2026
Studying Psychology with the long-term goal of progressing towards a career in Clinical Psychology.

Level 5 – Education & Welsh Language 
University of Wales Trinity Saint David 

Level 4 – Health and Social Care 
University of Wales Trinity Saint David 

Level 3 - Children’s Care Learning and Development (CCLD)
Llandrillo College Rhyl (City & Guilds)

AREAS OF PSYCHOLOGY INTEREST 
· Clinical Psychology 
· Mental Health 
· Child and Adolescent Mental Health 
· Psychological Assessment 
· Psychological Wellbeing 
· Clinical Research
· Evidence-based practice 
· Supporting vulnerable individuals 
· Psychology within healthcare settings 

PERSONAL INTERESTS
I enjoy rock climbing, marathon running, tennis and football. These activities have developed my resilience, discipline, determination, teamwork, and commitment to achieving long-term goals.

REFERENCES 
Available upon request.










Task 2 of 4 

Draft a 500-word personal statement to apply for your chosen job role, outlining your main career aims and experience. Include points about your education, personal strengths, and professional skills and why these would be of value to an employer

Personal Statement – Assistant Clinical Psychologist 

I am a compassionate, motivated, and dedicated professional with extensive experience across education, childcare, adolescent support and health and social care. My long-term career is to become a Clinical Psychologist, and I am committed to developing the academic knowledge, clinical experience and professional skills needed to achieve this. I am beginning Level 5 and Level 6 of my BSc Psychology at Arden University in September 2026, following earlier study in Health and Social Care, Education and Welsh Language, and Children’s Care Learning and Development. I am particularly interested in developing experience within clinical psychology, mental health, psychological support, and research. The NHS recognises Assistant Psychologist roles as an opportunity to work within psychological professions and develop relevant experience (NHS Health Careers, 2024).

I currently work as a Deputy Manager at Chaston Nursery School in West Hampstead, where I provide leadership and support within a busy educational environment. My responsibilities require effective communication, organisation, teamwork, and the ability to remain calm when managing challenging or sensitive situations. I work closely with colleagues, children and families, supporting wellbeing, development, and safeguarding. These experiences have strengthened my ability to build trusting professional relationships and adapt my communication to individual needs, which are important principles within professional psychological practice (Health and Care Professions Council, 2023).

Previously, I worked as an Adolescent Support Worker with Care Staff Agency from 2021 to 2023, supporting young people and developing positive professional relationships with adolescents. This experience increased my understanding of the importance of active listening, empathy, professional boundaries, confidentiality, and person-centred support. I also worked as an Educational Learning Support Worker at Ysgol Y Castell, supporting children with their educational and developmental needs. My earlier experience as a Care Assistant further developed my understanding of dignity, independence, wellbeing, and individual care.

I have also gained valuable leadership experience as a Supervisor at Sam’s Learning Tree Educational Centre, where I supported staff and contributed to the effective running of the service. In addition, my voluntary experience as a Phlebotomist at West Hendon Surgery gave me exposure to a healthcare environment and strengthened my confidence in communicating sensitively and professionally with patients.

My personal strengths include compassion, resilience, reliability, effective communication, teamwork, and leadership. I can work under pressure while keeping professionalism and a positive approach. I am also committed to learning and continuing professional development. I recognise the importance of working within proper boundaries, seeking supervision, and recognising the limits of my current knowledge and experience, consistent with HCPC expectations for safe and effective practice (Health and Care Professions Council, 2023).

I believe I would bring enthusiasm, maturity, transferable experience, and a genuine commitment to psychological services to the role. I would value the opportunity to learn from experienced clinicians, contribute positively to the team, and develop my understanding of assessment, intervention, research, and evidence-based practice. I am determined to build on my existing experience while completing my BSc Psychology and progress towards professional training as a Clinical Psychologist.



Task 3 of 4 (approx. 800 words) 

a) Complete a SWOT analysis that finds your personal strengths, weaknesses, opportunities, and threats in relation to your chosen health and social care job role 

b) Develop a Personal Development Plan (PDP) outlining at least three clear and achievable goals that will help you prepare for and progress within this specific role. Describe how you will develop these areas over the next two years and how you will check and evaluate your progress.

SWOT Analysis and Personal Development Plan: Assistant Clinical Psychologist 

My chosen health and social care career are Assistant Clinical Psychologist, with the long-term ambition of progressing to become a Clinical Psychologist. This career requires effective communication, reflective practice, teamwork, evidence-based practice, and a commitment to continuing professional development. The Health and Care Professions Council (HCPC) highlights the importance of reflection, supervision, evidence-based practice, correct record keeping and evaluating practice within psychology (HCPC, 2023).

SWOT Analysis 

Strengths 

One of my main strengths is my extensive experience working with children, adolescents, and vulnerable individuals. I currently work as Deputy Manager at Chaston Nursery School in West Hampstead, where I have developed leadership, communication, organisation, and safeguarding skills. My earlier employment as an Adolescent Support Worker from 2021 to 2023 gave me valuable experience supporting young people and developing positive professional relationships. I have also worked as an Educational Learning Support Worker, Care Assistant and Supervisor. These roles have helped me develop empathy, patience, resilience, and the ability to work effectively with people who have diverse needs.

My educational background is another strength. I have qualifications in Health and Social Care, Education and Welsh Language, and Children’s Care Learning and Development. I will begin Level 5 and 6 of my BSc Psychology at Arden University in September 2026. This proves my commitment to progressing towards a professional career in psychology. My voluntary experience as a Phlebotomist at West Hendon Surgery has also provided exposure to a healthcare environment.

Weakness 

One weakness is that I currently have limited direct experience working within a specialist clinical psychology service. Although my earlier roles have involved supporting children, adolescents, and vulnerable people, I need to develop greater knowledge of psychological assessment, formulation, psychological interventions, and clinical research. I also need to develop my academic research and statistical skills as I progress through my psychology degree.

Another area for development is my understanding of clinical psychology within multidisciplinary teams. I will need to learn how clinical psychologists work alongside other healthcare professionals and how psychological services use supervision and evidence-based practice. Recognising these gaps is important because reflective practice involves finding areas for improvement and considering alternative ways of working (HCPC, 2023).

Opportunities 

Beginning my BSc Psychology offers an important opportunity to develop theoretical knowledge and research skills. During the next two years, I can seek relevant volunteering, work experience, and Assistant Psychologist opportunities. I can also attend psychology and mental-health training, workshops, and professional events.

My existing employment provides opportunities to transfer my skills into psychology. For example, my experience supporting adolescents and children can help me develop an understanding of communication, behaviour, emotional wellbeing, and safeguarding. I can also use supervision and feedback to find areas for further development. Professional applications should prove evidence of skills and experience rather than simply making general claims about personal qualities (HCPC, n.d.).

Threats

A significant threat is the competitiveness of Assistant Psychologist and Clinical Psychology opportunities. There may be many applicants with psychology degrees and direct clinical or research experience. Balancing employment, university study, and professional development may also create time pressure. Another potential challenge is gaining sufficient research and clinical experience while completing my degree.

I can reduce these threats by planning my time carefully, regularly reviewing my development and applying for suitable opportunities early. I will also keep a professional portfolio having evidence of training, experience, feedback, and reflection.

Personal Development Plan





	Goal
	Actions
	Timescale 
	Monitoring and evaluation 


	1 Develop psychology knowledge and achieve a strong BSc result.
	Attend university regularly, complete assignments on time, develop academic writing and improve research and statistical skills. Seek feedback from tutors and find areas requiring improvement.
	September 2026-2028
	Review grades after each assessment and record feedback in my portfolio. Set targets for the next assessment and review academic progress each semester.

	2 Gain relevant clinical and mental-health experience.
	Apply for Assistant Psychologist, psychology support worker, mental-health support, and relevant voluntary opportunities. Seek experience supporting individuals with psychological or emotional needs.
	Within the next 12 – 24 months
	Keep a record of applications, interviews, training, and work experience. Reflect on each experience and find skills gained and areas requiring further development.

	3 Develop research, reflective-practice, and professional skills.
	Complete relevant psychology research activities, develop confidence with statistics and evidence-based practice, attend relevant training, and keep reflective accounts. Seek supervision and constructive feedback where available.
	2026 - 2028
	Review my portfolio every three months and assess progress against specific aims. Use feedback from tutors, managers, and supervisors to update my development plan.




Conclusion 

Over the next two years, my priority will be to combine my existing professional experience with my developing psychology education. Completing Levels 5 and 6 of my BSc will strengthen my theoretical and research knowledge, while relevant clinical or mental-health experience will help me understand how psychological knowledge applied in practice. I will check my progress through academic results, feedback, reflective accounts, training records, and my professional portfolio. This approach will help me find achievements and gaps in my development and make proper adjustments. These steps will prepare me for Assistant Psychologist opportunities and support my longer-term ambition of progressing towards training as a Clinical Psychologist.

Task 4 of 4 

Using an appropriate reflective model (Gibbs model), write a 600-word critical reflection on your LCHS4009 Component 1 presentation assessment. 

Your reflection should explore your thoughts, feelings, performance, and areas for improvement, incorporating verbal feedback received from your lecturer to support your analysis. 


Critical Reflection on Component 1 Presentation Assessment 

Description 

For Component 1, I completed a presentation assessment where I had to communicate information clearly and prove my understanding of the chosen topic. I prepared by researching relevant information, organising my ideas and creating presentation slides. During the assessment, I presented my work verbally and tried to communicate the key information in a structured and understandable way. I have used Gibbs’ Reflective Cycle because it provides six stages: description, feelings, evaluation, analysis, conclusion, and action plan, enabling an individual to learn from an experience and find improvements for future practice (Gibbs, 1988).

Feelings 

Before the presentation, I felt nervous and anxious because I was concerned about speaking in front of others and remembering all the information I had prepared. I also worried that my nervousness might affect my confidence and ability to communicate effectively. However, once I began speaking, I gradually became more comfortable and was able to complete the presentation. After finishing, I felt relieved and proud that I had successfully completed the assessment. Reflecting on my own performance allowed me to consider what went well and what I could improve.

Evaluation 

One positive aspect of my presentation was that I prepared my material and proved knowledge of the subject. My preparation helped me organise the presentation and gave me confidence in the information I was discussing. I also believe that my earlier experience in education and care has helped me develop communication and interpersonal skills that were useful during the presentation.

However, I recognised that I experienced nervousness, which may have affected my confidence, eye contact, body language, and delivery. I also recognised that I could have practiced the presentation more thoroughly before the assessment. I needed to evaluate my own performance honestly and find areas for development. Reflective practice is valuable because it encourages individuals to examine experiences and consider how it can be improving future performance.

Analysis

Critically analysing my performance has helped me understand that effective presentation requires more than having good subject knowledge. A presenter also needs confidence, clear verbal communication, proper body language, and the ability to engage the audience. My anxiety may have caused me to concentrate too much on remembering the content rather than focusing on communicating naturally with the audience.

Gibbs’ model encourages the individual to move beyond simply describing an experience and analyse why things happened and what could be change in the future (Gibbs, 1988). Therefore, although I did not receive specific verbal feedback from my tutors, I can use self-reflection to find areas that require improvement. I also recognise that feedback from others could be useful in future presentations, as another person’s perspective may find strengths or weaknesses that I do not recognise myself.

Conclusion 

Overall, the presentation was a valuable learning experience. I proved preparation, commitment, and subject knowledge, but I found confidence, presentation delivery, eye contact, and reducing reliance on notes as areas for improvement. I have learned that effective preparation should include not only researching the subject but also practicing how the information will communicated. I have also learned that self-reflection is important when formal feedback is not available.

Action Plan

For future presentations, I will begin preparing earlier and practice my presentation several times before the assessment. I will practice speaking without relying heavily on notes and will record myself so that I can review my pace, clarity, eye contact, and body language. I will also ask colleagues, classmates, or tutors for constructive feedback where possible before future assessments.

During my Psychology degree, I will continue developing my communication and presentation skills because these will be important for my future career as an Assistant Psychologist. I will record my reflections and development goals within my professional portfolio and review them after future presentations. This will allow me to check my progress and find whether my confidence and communication skills are improving over time.
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