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[bookmark: _Hlk4496483]Abstract
[bookmark: _Hlk4515909]The aim of this study was to explore students lived experience of moving to a new university campus and how they coped with change using the theoretical background of stress and coping theory (Lazarus and Folkman, 1984). This study was developed as a qualitative research design, using a semi structured interview with four questions. Recorded discussions where transcribed and analysed using the theoretical framework (IPA; Interpretive phonological analysis; Smith, et al. 2004). Three participants took part in the study (2 males, 1 female). From the three recorded interviews three main themes where interpreted to be most related to coping with change in a new environment. The results suggest problem focused coping referred to throughout as control coping was the most significant form of coping amongst participants. All participants embraced the change and adjusted readily as the environment and facilities enabled them to strive as students and helped them to strengthen their productivity which made them want to spend more time in the new environment compared with the old campus. 


Introduction
[bookmark: _Hlk4511616]Control coping is positive and proactive also known as problem focused coping (Lazarus and Folkman, 1984). You refuse to behave like a "victim" of change. Instead, you manage your feelings, get support, and then do whatever you can to be part of the change (Maass, 2010). A study examined perceptions of change in students in the Singapore education system and how this effected their fulfilment and overall attitude using both qualitive and quantitative methods and found that the more positive the view of change amongst participants, the more constructive their fulfilment and viewpoint (Pak Tee Ng, 2003). Perceptions are important to the acceptance of change. Research has found that if change is held in doubt whether it is a positive or negative change then this has an impact on the students overall performance (Dean, Brandes & Dharwadkar, 1998; Kretch, Crutchfield & Ballachey, 1986). It is central that students accept the elements of the change. If change is to be effective, individuals must be convinced that there is a need to change and be offered an idea of the anticipated outcome. The outcome must be much more attractive than the existing condition so that they will want to change (Bechhard & Harris, 1987; Jacobs, 1994). The participants used in the present study moved from an old building to a modern propose built facility. Research looking at coping effectiveness using the theoretical background of stress and coping theory (Lazarus and Folkman,1984) found that greater quantities of control appraisal and self-efficacy were linked with better performance. It is important to learn about students perceptions and coping strategies to change in a real life setting as they are the main beneficiary of the change (Haney and Long, 1995). 
[bookmark: _Hlk4507929] 



Methods
Participants
The participants that took part in this study where all second-year single honours psychology students of University Wales Trinity St. David. There where two males and one female totalling in three participants. All participants were recruited on the basis that they had experienced moving to a new university campus. All three participants where recruited through verbal invitation. 
Design
[bookmark: _Hlk4500184]This study used a qualitative research design, with a semi structured four question interview aiming to explore students lived experience of moving to a new university campus. Recorded discussions where transcribed and analysed using (IPA; Interpretive phonological analysis; Smith, et al. 1999).
Materials
The participant was given a Consent form detailing the aim of the study prior to the interview see (Appendix 2). An interview schedule also prepared prior to the interview. Developed as a semi structured interview it was designed using questions to stimulate talk about individuals real life experiences of coping with change focusing on the recent move to a new university campus such as; Can you tell me how you are finding settling in to being in a new campus? See (Appendix 1). The questions where worded the same for each participant and two contained a prompt to stimulate talk. These prompts where asked during each interview for example; Question 3. Can you describe the general dynamic of this campus? Prompt: how does it differ to past learning environment? The participants where each given a debrief form which consisted of the outline of the study, a reminder of their right to withdraw and confidentiality right see (Appendix 3). Also used during the interview process was a small recording device. Using IPA method all the data collected by the researcher was also typed on to a transcript see (Appendix 4).
  


Procedure
Firstly, each participant was presented with a consent form to sign outlining the reason for the study and what the aim of the study was. The study would be held as a semi structured interview and they then would be required to answer several short open-ended questions which would be recorded for later analysis. Also, they were informed that they had the right to withdraw from the study at any time and did not have to answer any of the questions asked to them if they did not wish to. Each participant was then brought into a small interview room which consisted of a large round table and four chairs. The interviewee sat directly across from the interviewer on all occasions. A small recording device was placed on the table approximately equal distance between the participant and the interviewer. Secondly, the interviewer started recording and read from an interview schedule which was used to guide the discussion during all three interviews. After the interview each participant was thanked, and the recording device was stopped. The data collected was saved as an encrypted file on the device. Lastly, each participant was given a debrief form reminding them of their right to withdraw and confidentiality right. The data was then interpreted using IPA (Shineburne et al, 2011).
Results
Overall throughout the interview process all three interviewees held positive views of the change in the dynamics of their learning environment. They all found the environment gave greater respect to their needs as students. All referred to the library better facilitating their learning experience. The fact that the buildings where purposed built to facilitate modern education practises helped them to adjust more readily. All have also referred to finding themselves wanting to spend more time in the new campus see (Appendix 4) for full transcript. As a result, these three main themes where identified. 
Theme 1: Control coping  
Two of the three participants expressed strong beliefs that the move to a new university has got them wanting to spend more time there and that they have more facilities supporting their progress and that they feel more productive. Previous literature suggests that one way of coping with change is to ‘Dive in’ and become part of the change i.e. problem focused coping (Lazarus and Folkman, 1984).
Shane: ‘I feel I’m putting more effort in…it’s like when I was in the old campus as soon as lectures and that finished, I just wanted to leave and go straight home where as here I feel encouraged to stay and do a bit of extra work like. I even come in on my days off…(Laughter)’. 
Ben:’ Yeah…I am here all the time… I practically live here now. I am always here. I didn’t like spending time in the old campus’.

Theme two: Embracing Change
Participants when asked Can you describe the general dynamic of this new campus gave answers that reflected earlier research finding that if the change is more attractive than the previous situation the individual was in it will make them want to change themselves in a positive respect. “Ben’s” answer gave an indication that the new library facilitated an option for a change in self efficiency and productivity. 
Ben: ‘The library for starters is a lot better because it’s got a lot more facilities like you can actually choose where you want to learn if that makes sense…like…you’ve got like booths or desks and the library in the last campus was to hot and made you unproductive.’

Mary: ‘the library is different…the old library was awful…you couldn’t really study…it was to warm and small and the facilities weren’t the best. The library here is easier to study in. There is also a lot more spaces set up so you can study. Easy to become a better student’

Theme three: positive environmental affects on stress and coping 
All three participants referred to perceiving the new environment and facilities as positively affecting their ability to strive as a student. They all see the facilities as being highly engaging and positively effecting their productivity. Two participants further expressed positive psychological impacts of the propose of the facilities available to them. 
Shane: ‘Well it’s a lot more open…it’s a lot more…(pause)…and umm well the library is far better…umm…we got a lot more facilities…a lot more computers available there’s a lot more study areas where you can get work done…it’s a lot lighter as well. It feels fresh it makes me want to do more than I would normally.’
‘It’s far better…its brilliant…its…umm…much nicer because they designed it as a…a place to have…(pause)…for studying rather than being a building converted for learning…it’s been built for studying and its much nicer.’
Mary: ‘I think my learning has improved…the technology here helps, and the library is a lot better and I feel I am more able to learn here.’
Ben:’ The library for starters is a lot better because it’s got a lot more facilities like you can actually choose where you want to learn if that makes sense…like…you’ve got like booths or desks and the library in the last campus was to hot and made you unproductive’.
Further data collected throughout the interviews by all participants was negative expressions of the size and running of the coffee shop. This was not analysis as a main theme as the expressions were not seen as impacting on the students coping abilities. 


Discussion
According to the interpretation of the results the theoretical bases of stress and coping (Lazarus and Folkman, 1984) was supported, and this report suggests that problem focused coping was used to cope with the change. This form of coping could have been facilitated by the participants perceptions of the change to a new campus with highly engaging facilities being viewed as enabling progression (Bechhard & Harris, 1987; Jacobs, 1994). The use of IPA to interpret the data enabled the researcher to delve into the participants personal real-life experience and included verbal and nonverbal communication which allowed for an authenticity that would not be available to the researcher if they were to use a quantitative method (Kirkham, 2015). A drawback of using IPA is the size of the sample used a quantitive method would have allowed for a larger sample. However, this method would not have allowed for real life experiences to be recorded and would not facilitate the researcher to access a potentially difficult or sensitive subject. IPA allows the researcher to record real emotional responses in an ethically appropriate way and gives way for the researcher to access information that would otherwise be implicitly unavailable to them. IPA has been criticized for being peppered with vagueness and lacking standardization (Giorgi, 2010). But the large extent of publications that outline the theoretical, methodological and philosophical foundations of IPA has somewhat halted these critics (Larkin, Watts, and Clifton, 2006).
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Appendices
Appendix 1
RDA Semi-structured interview schedule
Opening- build rapport.
1. Hello, my name is Stacey, I’m a 2nd student here and as a student at this university I thought it would be a good idea to interview other 2nd and 3rd year students, who have had the same experience as myself of moving to a new campus.

Propose
2. I am conducting interviews to examine if the move to a new campus has had any effect to student’s overall experience and get some individual student perspectives.

Motivation
3. I hope to use this information to create a written report on any impact the students who have moved from old campus to here share.

Privacy
4. Any information you share with me here today will be completely anonymous. As you will be free to speak however you like if you do happen to mention a name for place it will be changed to a fake identity as a safe guard to protect your identity.

Time-line
5. The interview should last between five and ten minutes. Are you available to respond to some questions currently?

Starting point- start recording
6. Have you any questions before we start?

Transition
7. Let me begin by getting your consent please are you happy with me asking you some questions relating to moving to a new campus. (Pause). Answer. thank you.

8. Answer as freely as you wish if you don’t want to answer any of the questions just let me know and we can move on.
Questions

i) Can you explain how you initially felt about moving to a new campus?

ii) [bookmark: _Hlk4424846]Can you tell me how you are finding settling in to being in a new campus?

i) [bookmark: _Hlk4424442]Can you describe the general dynamic of this campus?
(a) Prompt: how does it differ to past learning environments?

ii) Can you tell me about how you feel your learning has been impacted as a result of moving to this campus? 

iii) Finally describe something you would prefer to have/see available to you at the new campus?
(a) Prompt: something you would like to see happen to make the experience of uni life better?

9. Ok thank you very much that’s all my questions, let me just summarize what you have shared with me, so I can be sure I have understood you properly.

10. Summarize. (repeat what they have said in the way you perceived it… clear up misunderstandings)

End interview
11. Thank you again, the recording will only be heard by me for my report and remember the information I have now recorded will be made confidential and not be able to be traced back to yourself. if you have any questions feel free to contact me on the email address provided on the form.
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Study Consent Form

[bookmark: _Hlk4500051]I understand that this research study is being carried out by a 2nd year Psychology Student for the purpose of a module assessment, and that taking part in this study will involve answering several questions focused on exploring the lived experience of moving to a new University campus
This task will take approximately 10 minutes to complete. 
I understand that participation in this study is entirely voluntary and I am free to withdraw participation at any time without giving a reason.  I am aware that if I have concerns about the study, I can discuss these concerns with the researcher or academic supervisor at any time during or after the study.
I understand that the information provided by me will be held confidentially, with a code assigned in place of my name. These data will be stored indefinitely in accordance with the Data Protection Act.
I also understand that at the end of the study I will be provided with a debrief form and the opportunity to discuss any issues with the researchers.

I, ___________________________________( NAME) consent to participate in the study conducted by Stacey Loftus, School of Psychology, University of Wales Trinity Saint David,  Swansea under the supervision of Stacey Coleman.

Participant Signature: ________________________________________________
Date: ___________________
Name and signature of researcher taking consent 
___________________________________________________________________
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Study Debrief Sheet 
Coping with change: Exploring the lived experience of moving to a new University campus.


Thank you for taking part in this study.  

The aim of this study was to explore the lived experience of moving to a new University campus. We specifically wanted to find out how students who have experienced a move to a new university campus coped with the change. Based on the previous literature of Lazarus and Folkman’s (1984) theory of stress and coping and IPA; Interpretive phonological analysis (Smith et al, 1999) method to examine the real-life experience of each participant.


If you wish to withdraw your data from the study, you must tell the researcher now.  After this point, all your data will remain confidential/anonymous and we will not trace it back to you.


If taking part in this study has raised any questions, please speak to the researchers on Stacey Loftus (1707419@student.uwtsd.ac.uk) or contact the academic supervisor Stacey Coleman on Stacey.coleman@uwtsd.ac.uk.


Thank you once again for taking time to participate in this study.




Stacey Loftus

BSc Psychology

University of Wales Trinity Saint David, Swansea. 
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	Appendix 4
	Key: Interviewer in bold; Interviewee (Shane, Mary, Ben) in plain font colour code red name/red response and so on

Hello, my name is Stacey, I’m a 2nd student here and as a student at this university I thought it would be a good idea to interview other 2nd and 3rd year students, who have had the same experience as myself of moving to a new campus.

I am conducting interviews to examine if the move to a new campus has had any effect to student’s overall experience and get some individual student perspectives.

I hope to use this information to create a written report on any impact the students who have moved from town hill campus to here share.

Any information you share with me here today will be completely anonymous. As you will be free to speak however you like if you do happen to mention a name for place it will be changed to a fake identity as a safe guard to protect your identity.

The interview should last between five and ten minutes. Are you available to respond to some questions currently?
Yeah.
Hmm umm.
Yeah.
Have you any questions before we start?
No.
No. 
Nope.

Let me begin by getting your consent please are you happy with me asking you some questions relating to moving to a new campus. 
Yes.
Yes.
Yeah.
 Thank you.
Your welcome.
…
…
Answer as freely as you wish if you don’t want to answer any of the questions just let me know and we can move on.
Ok.
Sound.
Yeah.

Can you explain how you initially felt about moving to a new campus?
It didn’t really worry me…(umm)…because I…worked and moved and did something…at different times…and I was in the army for a while as well…years ago so…(pause)...so you were doing the same job but you just got moved every now and then from one place to another so it doesn’t really affect me much.

Excited…(umm)…I also felt nervous because of the hole new campus the new building the new grounds…I thought I would probably get lost quite a bit, like I did for the first week…but (umm)…yeah I felt kind of excited and positive about it.

I was excited because I wanted to get of the old campus because I lived in halls last year and I didn’t really venture anywhere else and now in the mornings I get to walk down here and feel a lot better for it.


Can you tell me how you are finding settling in to being in a new campus?
[bookmark: _Hlk4495719]Its far better…its brilliant…its…umm…much nicer because they designed it as a…a place to have…(pause)…for studying rather than being a building converted for learning…it’s been built for studying and its much nicer.

(Umm)… it took a while to adjust but I feel as if I am really settling in well. It’s a completely different experience form being in the old campus.

I have settled in well. I adapt well to change so it didn’t really bother me moving down here…well I think maybe a little bit nervous just because you’re not sure what to expect or where anything is but other than that I do settle quickly to change. 

Can you describe the general dynamic of this campus?
Prompt: how does it differ to past learning environments?
[bookmark: _Hlk4495634]Well it’s a lot more open…it’s a lot more…(pause)…and umm well the library is far better…umm…we got a lot more facilities…a lot more computers available there’s a lot more study areas where you can get work done…it’s a lot lighter as well. It feels fresh it makes me want to do more than I would normally.

[bookmark: _Hlk4448286][bookmark: _Hlk4493448](Laughter)…there is a lot of differences. The coffee shop is different…umm…because there is more people at this campus the waiting time in the coffee shop can take longer…the library is different…the old library was awful…you couldn’t really study…it was to warm and small and the facilities weren’t the best. The library here is easier to study in. There is also a lot more spaces set up so you can study, and the classrooms are more interactive. Easy to become a better student…like there is screens in the classrooms so you can work with your classmates to do things for class.

[bookmark: _Hlk4495945]The library for starters is a lot better because it’s got a lot more facilities like you can actually choose where you want to learn if that makes sense…like…you’ve got like booths or desks and the library in the last campus was to hot and made you unproductive…and another thing the coffee shop in the old campus was better than the one here like you could do work in there but this one you just go eat and get out…its busy.

Can you tell me about how you feel your learning has been impacted as a result of moving to this campus? 
I feel I’m putting more effort in…it’s like when I was in the old campus as soon as lectures and that finished, I just wanted to leave and go straight home where as here I feel encouraged to stay and do a bit of extra work like. I even come in on my days off…(Laughter). 

[bookmark: _Hlk4495841]I think my learning has improved…the technology here helps, and the library is a lot better and I feel I am more able to learn here. 

Yeah…I am here all the time… I practically live here now. I am always here. I didn’t like spending time in the old campus.
Finally describe something you would prefer to have/see available to you at the new campus?
Prompt: something you would like to see happen to make the experience of uni life better?
A bigger canteen…where we were before there was a lot of bigger facilities like…there was a canteen and a coffee shop…here there’s only a tiny coffee shop and sometimes you can be queuing up for half your lunch break.

(Umm)…a smoking shelter would be nice…(laughter)…yeah…(Laughter).

Oh ok…umm… the only thing I wish they did differently is the setup of the classrooms. It can be awkward to see the screen but other than that not much else (Laugher).

Ok thank you very much that’s all my questions, let me just summarize what you have shared with me, so I can be sure I have understood you properly.


Thank you again, the recording will only be heard by me for my report and remember the information I have now recorded will be made confidential and not be able to be traced back to yourself. if you have any questions feel free to contact me on the email address provided on the form.
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