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Critically analyse the meaning of ‘vulnerability’ in the content of operational policing


Vulnerability can be described in many terms, however Collins, (2019) define vulnerability as “someone who is weak and without protection, with the result that they are easily hurt physically or emotionally.” Collins states that “old people are often particularly vulnerably members of our society”, however many people can appear to be vulnerable. The definition for vulnerable people will forever be wide and will continue to change and adjust overtime. Some people are however not capable of taking care of themselves, such as people who may have endured trauma at some point in life where they have tolerated any type of “abuse, exploitation or harm”. People may be vulnerable because of a certain illness they have, for example a mental illness or disability, age or it could be other types of mental or physical disease (www.actonhealthcentre.nhs.uk, 2022). A vulnerable person can be pinpointed through a close inspection, fundamental information about the person and by a primary appraisal of both mental and physical restriction (The Healthcare Manager, 2018). Martinelli, (2018) expressed that no matter what everyone should be able to be living their life, free from any worries and harm (Messelken and Winkler, 2020, p.13). 

It is essential that both adults and children receive help if they are feeling vulnerable, so that individuals can feel protected and in a safe community, no matter what age, ethnicity, gender or religion they belong in. At a workplace or organisation, there will always be very firm and precise rules and procedures arranged if vulnerable adults and children are included (Is safeguarding vulnerable adults important?, 2019). There is a requirement that sectors such as charities, care homes, schools and hospitals are familiar and invested with safeguarding (Northway and Jenkins, 2017, p.2). Training should always be given to ensure that all staff are helping vulnerable people in the correct manner. Safeguarding is key and it is utilised to take sufficient care of groups from distress. A good understanding to what safeguarding is and how to deal with it is essential. When safeguarding children, this includes a person which is under the age of eighteen (Parliament and House of Commons, 1992). When dealing with children and safeguarding them, it is to support them from them being taken advantage of, abuse and mishandling. Keeping a close eye on a child is important to stop them from mistreating their wellbeing and evolution. Safeguarding guidance and legislation and child protection is given to all children (UNICEF, 1989). Helping children can help enable them to grow up and have the greatest development in their life and take best care. While safeguarding vulnerable adults, it is the same definition used but slightly different procedures and policies (Ann Craft Trust, 2022). Adults are given support even if they still lack capacity because these adults can still possibly be vulnerable if they are inadequate to look after themselves and keep themselves away from serious trauma (NHS, 2021). Motivating and supporting vulnerable adults to gather their own thoughts and give knowledgeable consent to stop the hazards of neglect or abuse from happening (Mason-John, Angel Kyodo Williams and Titmuss, 2017, p.53). Assisting a person’s welfare and listening to their thoughts, emotions, desires and optimism is desired and will help the person feel safe and speak up (NHS, 2019). 

The 1997 Police Act (Enhanced Criminal Record Certificates and Protection of Vulnerable Adults) insist that staff must undertake Barring Service Checks and Disclosure checks before staff being permitted to have access to vulnerable adults (Avis, Fisher and Thompson, 2018, p.238). Anyone who works as a public officeholder must follow the “seven principles of public life”. “The seven principles are – selflessness, integrity, objectivity, accountability, openness, honesty and leadership (Pascall, 2022)”. Selflessness means that the possessors of municipal office ought to represent merely in durations of the communal curiosity. Integrity – this is where people will not be placed under any influence where they will be subjected to individuals or organisations to wrongly impact their work. Objectivity – utilising the high-quality verification lacking unfairness or inequality to come up with on-the-spot pleasant decision-making. Accountability – holders will be held liable to the community for their evaluations and arrangements and must requisite themselves to the inquiry required to guarantee. Openness – holders should undertake decisions and accomplish them in a wide approach. It is essential that motives are well-handled and lawful, otherwise reports should be withdrawn (Gareth David Addidle and Liddle, 2020). Honesty – holders should be trustworthy, truthful and have morality. Leadership – it is important that holders take their own perspective on the seven principles and interpret the principles in the way they believe is right. Gaining support for the principles is important and interoperating them into their work rightfully to trial inadequate conduct (Devaney, 2016). 

Additionally, neglect is now classed as very serious form of abuse in children and vulnerable adults (CPS, 2020). Caregivers have a duty to care for and protect people in these categories and neglect has been proven to cause just as much harm and in some cases resulting in death of a person (Crosson-Tower, 2020). 

Types of traumatic events people may encounter are natural disasters, hospitalisation within themselves or family, physical or sexual assault, spectator of a death of a person (shooting or stabbing of a person) or an abrupt death of a family member or confided carer (Woo and Keatinge, 2016, p.577). Impulsive outcomes of trauma often involve overtiredness, uncertainty, unhappiness, anxiety, distress, detachment, separation, instinctive awakening and a dulled diminished remark. These reactions are perceived as common, and many fighters are collectively appropriate, self-limited and spiritually operative (Quitangon and Evces, 2015). It seems that most people at risk which deal with trauma are those who are homeless, in the LGBT+ community, military and veteran families and those who are dealing with economic stress (Harris and Wheeler, 2019, p.96). The effect of drugs can make someone vulnerable because their chronotype can differentiate and adjust, from time to time this can be a daily occurrence, as a reaction to extrinsic considerations, for example occupation patterns or light exposure (Núñez et al., 2022, p.137). 

Some individuals may not realise how important it is that vulnerable people get the help they need, however it is coherent to encompass individuals who are imitated in decision-making about their lives. Accompanying propositioned explanations by working with the upmost vulnerable people can strengthen the success of proposals by guaranteeing interpositions are suitable for the narrow framework and necessities (Reid, 2015). The police are responsible to educate supervisors on how to identify emblems and become a supportive adult to attempt to advert abuse from taking place (Bartkowiak-Théron et al., 2022). An important part of a police officer’s role is to succeed in dealing with culprits and recognising those who pinpoint vulnerable adults with intent (Tudor-Owen et al., 2022). Police are imperative because they have emergency authorities to enable them to walk into a property and warrant the urgent safeguarding protection of children thought to be experiencing significant damage or at risk of danger (Jason-Lloyd, 2013). Considering roles in safeguarding, some could say the police have more powers than social services as they are the only ones who have legal power to remove a child and hand over to local authority care (Child Law Advice, 2019). Social services on the other hand must seek approval from the courts. Often this multi-agency way of working between the police and social services can play a vital role in ensuring children have the best treatment for safeguarding (Cummins, 2022, p.40). 


Considering custody, vulnerable individuals can struggle with being confined in small rooms and are often too anxious and stunned to listen and follow wide-range expressions and beliefs. It is imperative that the police adjust and act in a different manner because a victim may appear to act difficult and not at ease (Lansdell, Saunders and Anna Margareta Eriksson, 2021, p.81). Police act and intervene equitably to different people to stop crime from occurring and to look after themselves and ensure that everybody is safe. An officer must justify and find a reason for the actions of a vulnerable person, whether it is because they have an injury, physical illness or mental/learning disability or if they are intoxicated at any time, this could be by alcohol or drugs or medication (HMIC, 2015). Different types of illness and mental health issues subsist alongside a scale of brutality and people who experience embellished mental health illness may have periods where they are behaving in good health or sometimes when they are having chapters of disasters (Mind, 2020). 

Many people who are struggling will find it difficult to understand and listen to what the police are stating and need extra help and support to enable them to understand (Home Office, 2013). When a person does not understand what is going on things can often be miscommunicated and they are at amplified threat to not getting their necessities effectively met. Information given from the vulnerable person to the police is the greatest imperative source, minority of whom may sustain data about their instances, situations and environmental settings and requests and desires (College of Policing, 2021). Most of the time when dealing with an individual who needs extra care, they are able to give information about who requires a drop line to be in touch (College of Policing, 2016). Crisis cards are very helpful to help vulnerable people to communicate with the police and vice versa, especially when under pressure and finding it hard to express words. On crisis cards there is a full variety of information provided which includes private details about the person and when in an emergency information about who is required to be contacted and supplies guidance on how a certain person should be dealt with and how to act upon (Penhale and Parker, 2007, p.69). Different individuals have distinctive ways of dealing with stress, so these cards are helpful to correctly provide help in the correct manner and the best way possible for that individual (Toterhi, 2016, p.151). 

Numerous police forces at this present time service extra communication categories, such as – Picture Exchange Communication System (PECS) which is used to talk to children with ASD (Autism Spectrum Disorders. There is also an Autism Attention Card Scheme, for instance the Autism Cymru association with collectively four of police forces in Wales. The Leicester Learning Disability Partnership Board encourages Keep Safe Cards to help people who have a disability for example. Another example is the Headway Brain Injury card scheme which is a head or brain injury card (Headway, 2022). 

Primary intervention can benefit children and the younger generation to advance and develop the skills they need to generate cheerfulness and live a positive and wholesome life (Early Intervention Foundation, 2018). Not only that, but primary intervention can also help develop a better superiority of children’s lives at home and form better family bonding, develop learning accomplishment and boost a great spirit of mental health (NSPCC, 2019). By the police and supporters boosting great ways to cope with conflict in a practical, beneficial and affirmative way, it helps support people and restricts them from encountering the criminal justice system (Roesch and Cook, 2017, p.249). Supporting young people helps reduce the amount of offending that occurs and moderates the pressure and request for police services (Public Health England, 2019). Children who are the most at risk of re-offending will always be able to gain admittance to services for mental health. To handle repeat offending it is a necessity to secure great housing, good education, employment and if they require to also work with services for substance misuse (Proulx et al., 2020, p.252). 

Actions used for people who are vulnerable and at risk to offending include education on how to develop basic life skills, embolden partner working and endorse family orientated involvements. Overcoming primary intervention can often endure some education challenges, the reason for this is because there is a surrounding humiliation and stigma about gaining help for mental health and gaining treatment (Information Resources Management Association, 2021). Treatments and classification are high-priced since covering the cost for individuals to take time off at their workplace and not only that but the price for services (O’donohue and Alexandros Maragakis, 2016, p.15). Paediatricians are not usually knowledgeable in nursing mental health and pinpointing a mental health illness, therefore it is difficult at times (Mind, 2017). 

Tom Birch has a case study because he suffers with a brain injury, he had just tuned eighteen when he nurtured the brain injury and it occurred because he was in a traffic collision in Afghanistan when he was working for the Royal Marines. Ever since the collision Tom Birch strolls with a minor wobble and struggles with talking. He got delivered imbalanced care because present day he passes on the imitation that he is under the influence of alcohol. At the time of the incident, Tom was with his brother and they had both taken a trip to London to attend a medical appointment. A police officer used great force on Tom and put him under arrest because they allegedly thought he was under the influence of alcohol and was “drunk”. The pair were both going on a night out and his brother and himself told the police officer that he has a brain injury, but they would reject to have faith in them, the pair had to call parents to give validation about Tom’s brain injury. Tom was left in custody for hours, alone when he was vulnerable and did not receive the help he needed, he was able to leave at 4am in the morning when the officer spoke up about the error they had made. This is one of the many reasons why vulnerable individuals like Tom should carry a Brain Injury Identification Card because it is possible that Tom would have endured a different reaction. Countless individuals still get judged because they do not have a visible disability, this is where Tom expressed about his own experiences and states that it makes him feel uncomfortable because people often jump to conclusions and assume that he is under the influence of alcohol, being a pain or misbehaving (www.headway.org.uk, 2022). Tom expresses that he gets so wound up that now he decides to only go to places where he is known and is less likely to get judged and where he is understood, however Chance for Childhood, (2019) testifies that people should not have to hide away because they have a disability. Tom is afraid to go somewhere he has not been before because he always worries that he will not be let through the door because the bouncer may believe he is drunk. Tom wishes he had an ID card at the time and encourages everyone like him to get one because it helps broach mindfulness and enables people who lack knowledge about it to develop a better understanding (Jessop, 2021).

 To conclude the meaning of vulnerability has developed overtime and it has become more in-depth (Anne Marie Tiani et al., 2015). Over the years adaptations have been made to meet the needs of vulnerable people, proving successful. Evidence shows that multi-agency partnerships with social services and other agencies is key to improving the welfare of vulnerable adults and children (Care Quality Commission, 2018). Tom’s case highlighted police errors leading to accountably, creating new ways of helping vulnerable people and identifying them (Home Office, 2014). Research shows that not all vulnerable people appear to look like a typical vulnerable person on the outside (Disability Unit, 2020). Without realising, vulnerable people like Tom have hidden disabilities and this is harder to identify, but with crisis cards it enables police officers and other services to recognise vulnerabilities. Crisis cards are brilliant because this will take pressure off vulnerable people and officers who are trying to help in the correct manner and adjust to different needs (Farrugia, 2022). A great factor is undertaking Barring Service Checks and Disclosure checks before staff being permitted to have access to vulnerable adults. It is very important that staff are properly trained to help vulnerable children and adults and it enables individuals to feel more at ease because they know they are talking to someone trustworthy (Griffiths, 2020). Helping children in early stages of their life is extremely important because trained staff can ensure that they have the best outcome possible in their life and are having their basic needs met, which is a basic human right GOV.UK, 2022).
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