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Pharmacists undergo a four-year master’s degree course that teaches about the origin and chemistry of the drugs, according to, Community pharmacy England 2025, Pharmacy Teams’. 
A pharmacy main job is to manage, prepare and dispense medication. They could also offer over the counter recommendations for minor issues when the GP is unavailable. 
Mostly community pharmacies are funded 80%-90% by the NHS and some can be a part of the hospital itself. Prescriptions and medications can be collected either in person or online, the chart below shows what the general public prefers.  Data collected from Healthwatch Nottingham and Nottinghamshire February 29.

The History 
According to National Library of Medicine, ‘A modern history of pharmacy in Great Britain can be traced to the foundation of the pharmaceutical society in 1841’.In the year 1948 was the introduction of the NHS. Between the 1950s-1960s new drugs in ready to use forms was introduced making each prescription easier to make up. Throughout the years this pharmaceutical service evolved where customers could ask for advice from trusted pharmacists. 



What is a pharmacy?
A pharmacy is an NHS service that provides medications, Prescribed or Unprescribed. Advice on health problems. You can also find body products, skincare or general health supplements. 
This is a service that everybody can use as there is a pharmacy in all communities.




 		Problem 1
According to ‘PSNC-Pharmacy Pressures survey 2023’, states almost all pharmacy staff expressed they are experiencing extra workload and additional stress due to supply issues. This could become a major problem because when staff are burnt out they could miss manage medications to patients.
Also, with the extra workload the NHS could hire more qualified pharmacists.


Problem 2
The rising cost of the NHS is also a burden on the pharmacists. In the same article PSNC it is said that 96% of the pharmacy owners said they are facing significantly higher costs than the pervious year. 
This is an ongoing problem because as the cost of living goes up so does medicine costs and bills. This might put financial strain on the owners leading to stress and worries. 
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Domiciliary Care Services
Domiciliary care services provides a wide range of personal care to the elderly and vulnerable people in the community. Providing personal centred care is the main part of trained carers job. They are there to assist and support when needed in things such as washing, dressing and even helping the service user with using the toilet.
Carers can also assist the service user in daily tasks that could be challenging for them like accompanying them with shopping or going in their absence. Helping with home cleaning duties, cooking and helping with medication. 
Although these things are important, they can also be a source of companionship to the service user, spending time talking or keeping them company where they might be isolated form the rest of the world. It is also vital in domiciliary care that the carer is patient, problem solving and understanding when at work. 
During the 1940-1950s there were voluntary and charitable organisations that started the course of domiciliary care, however it wasn’t until the NHS was developed in 1948 where the care services really took off. 
Throughout the early years the NHS provided services that saw a significant change in home healthcare, the system became more professional where more individuals could access it thus making more people being trained into healthcare professionals.
As a functioning service domiciliary care is tailored care, catering to each person’s personal needs. It is well known that some individuals feel safer and more comfortable in their own home, so the service reaches out to them and take the burden off their family members and loved ones, helping people who are old or suffer physically or mentally. 
The number of crises in domiciliary care is rising steadily, when problems occur it could become harder for the NHS to handle it all at once, therefore becoming a number of complaints from both carer and service user. 
To know if you are eligible for a home carer you can get help from your local council. Reading from the www.NHS.uk there is a section that recommends an assessment to fill out. Help At Home Paid Carer say, ‘Depending on your circumstances, your local council may contribute to the costs of homecare, or you may have to Pay for it yourself’. Filling out the assessment will give a better understanding of what care you may need.
According to Carelinelive.com, 2025, Merina Martin confirms the pressure and challenges faced within the home care crisis. ‘There are delayed care plans, over worked staff and families who are over-whelmed’. My understanding of this is, because of the ongoing pressure the carers will become burnt out from the workload, care plans would not be accurate leading to families feeling uneasy leaving their loved one with unprofessional staff. 
During a time where there are financial shortages, costs of providing personal centred care keeps rising. Many families are feeling the financial strain but hiring a in home carer for their loved one may be the only solution. However, the same goes carers, based on the report from the Accessgroup.com, written by Neoma Toersen, 2026, she states ‘Providers must manage increasing operational costs, including wages, fuel, and compliance requirements, often without corresponding increases in funding’. From what I gather, because there is an increase in demand for home-based care services the NHS will need to cut back on certain expenditures, while maintaining a good care service. Ways they could manage the fuel cost is by adjusting rotas. For carers that live further away, station them to the service user that lives close by and that would help use less money on vehicle/bus costs, reducing the travel time making domiciliary carers arrive in efficient timing. 
Domiciliary care is an important part of the community that is going to be around for many years to come.
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Both 	Online	in-person	29.2	5.8	65	
convience in finding access to their pharmacy

Series 1	easy	ok	difficult	very difficult	very easy	31.4	17	4	1.4	46.2	Series 2	easy	ok	difficult	very difficult	very easy	Series 3	easy	ok	difficult	very difficult	very easy	
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