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Task 1 – Guided Scenario Response (750 words)
Report to Councillor Harris Khaliq, Ward End, Birmingham City Council 
Subject: Addressing the Shortage of Domiciliary Care Services in Birmingham
This report is submitted to Councillor Harris Khaliq in response to the significant pressures currently affecting domiciliary care provision across Ward End and broader Birmingham area. Home care constitutes an essential service, enabling individuals to maintain independence within their own homes rather than entering residential care setting. It is particularly vital for older people, those living with disabilities, and individuals managing long term health conditions (Age UK, 2023; NHS England, 2024).
Under the Care Act 2014 (Part One), the Council has a statutory duty to priorities wellbeing, prevent needs from escalating, and maintain reliable community care (HM Government, 2014). However, this critical shortfall is having a severe impact on families across the community, hospital discharges are delayed, and vulnerable people are left without the support they need (NHS Providers, 2024; Age UK, 2023). Birmingham City Council must act promptly and develop well considered plans to address this issue.

Impact of the Issue on the Community
There is a significant shortage of domiciliary care services, and this is having a real impact around Ward End and broader Birmingham area. Many people who need support with daily task such us, personal care, managing medication, preparing meals, or getting around their home are experiencing excessive delays to receive the help they need (NHS England, 2024). The figures are clear over 1.6 million people across England currently have unmet care needs, with home care being one of the most affected sectors (Age UK, 2023).
This directly conflicts with the core purpose of the Care Act 2014, to prevent needs from escalating and offer support before a situation becomes critical (HM Government, 2014). When people do not receive timely care, their health often declines, they are admitted to hospital more frequently, and many end up in long term residential care when this could be avoided (NHS England, 2024; Age UK, 2023).
There is also a significant impact on unpaid carers mostly family members trying to balance work, children and caring responsibilities all at once (Carers Uk, 2022). Carers UK (2022) notes that without formal care to support them, unpaid carers experience significant burnout, financial difficulties, and poorer mental health. In Ward End, where many already face financial pressure, this shortfall in domiciliary care makes the situation more difficult and reduces quality of life for everyone both the person receiving care and their family carer (Carers UK, 2022).
Furthermore, the broader health and social care system is under substantial pressure (NHS England, 2023). Birmingham hospitals are struggling to discharge patients due to the absence of required community care provision, creating a backlog that delays access to beds for others (NHS England, 2023). This creates a cycle where people remain in hospitals longer than necessary, cost rise, and fewer beds are available for new patients who urgently need care.

Recommended Response to Address the Issue
Birmingham City Council must address this shortage through a strategy aligned with the Care Act 2014, Prioritising wellbeing, supporting individuals, and strengthening the care market (HM Government, 2014).
First, invest in the workforce. Recruitment and retention are major challenges. The Council should collaborate with local providers to improve pay, conditions and career progression, an approach proven to reduce turnover (Skills for Care, 2023). Partnering with colleges on apprenticeships will also attract new talent. Secondly, focus on prevention. The Care Act requires councils to stop needs from escalating (HM Government, 2014), meaning expanding community services such as falls prevention, social prescribing and domiciliary care, alongside working with local groups in Ward End will strengthen early support. Thirdly, strengthen commissioning. The Care Act requires a healthy, diverse care market (HM Government, 2014), so Birmingham must fund providers fairly to enable quality delivery, while new models such as local micro providers can enhance availability and responsiveness. Fourthly, support unpaid carers, respite care, practical assistance and financial guidance significantly improve wellbeing and prevent crisis (Carers UK, 2022). Ensuring families in Ward End receive timely local support. Finally, invest in digital and assistive technology. Remote monitoring reminders, and telecare complement home care and reduce staff pressure, aligning with the Care Act to sustain independence (HM government, 2024).

Conclusion 
The Care Act 2014 established Birmingham City Council’s statutory duty to ensure individuals receive community care provision necessary to uphold their independence, wellbeing, and dignity (HM Government, 2014). By investing in the workforce (Skills for care, 2023), providing robust support for unpaid carers (Carers UK, 2022), and prioritising early help, the Council can address these critical gaps and develop a resilient, sustainable care system. Through these measures, residents across Ward End and the broader Birmingham will gain access to high quality support, enabling them to age safely and maintain independence within their own homes (Age Uk, 2023; NHS England, 2023).
























Task 2: A 750 word Essay
Ambulance Services
Ambulance services are vital to healthcare in the UK, they respond when people are in serious need, provide care before reaching hospital, and ensure safe transport for those who are ill or injured (NHS England, 2024). They have developed greatly over time, shaped by social changes, medical progress and rising expectations of emergency care (NICE, 2023). This essay explores the origins of ambulance services in Britain, examines their role today and explains why they are so important to people’s health and wellbeing (HM Government, 2024).

Historical Origins and Development
Ambulance services in Britain began with volunteer groups in the late 19th and early 20th centuries. St John Ambulance was one of the first major organisations they trained people in first aid and provided care and transport at events and in local communities (St John Ambulance, 2024). This volunteer foundation shaped everything that followed.
The establishment of the NHS in 1948 brought major change. Ambulance services became part of the national system, though they were still managed locally at first. Then in 1974, they were reorganised into regional structures to create greater consistency and make better use of resources (Baker, 2014). This was the point at which a more unified national framework became fully established (Baker, 2014).
Technological advancement has been of central importance. The introduction of motorised ambulances in early 20th century brough transformative change: response times reduced, patient comfort improved, and hospital admission was achieved more rapidly (NHS England, 2023). Over subsequent decades, more specialised services emerged, including air ambulances and dedicated neonatal transport. These developments stemmed from advances in medical technology and an increasing recognition that pre hospital care constitutes a vital professional field in its own right (NHS England, 2023).
Then, in the late 20th century, paramedics emerged as a professional role and this changed ambulance services fundamentally. Paramedics now train in advanced life support, trauma management, and making critical decisions on scene (College of Paramedics, 2023). This means they can provide far more care at the scene and during the journey to hospital (College of Paramedics, 2023).

Critical Evaluation of Contemporary Ambulance Services
Today, UK ambulance services operate as highly developed components of the NHS, responding to emergency calls, provide urgent care, and arrange transport to hospital when people need it (NHS England, 2023). Operational Systems have advanced significantly: vehicles are tracked by GPS, and dispatch tools help teams decide which cases need attention first. This means life threatening emergencies can be identified and prioritised over less urgent situations (NHS England, 2023).
A defining strength of the service lies in the speed and clinical expertise of its response (NHS England, 2023). Paramedics are trained to deliver serious, lifesaving interventions at the scene including resuscitation, respiratory support, and management of major trauma prior to hospital arrival (College of Paramedics, 2023). Specialist teams such as air ambulance and cardiac crews further enhance outcomes, delivering advanced care where every minute is critical (NHS England, 2023).
However, the service now faces significant challenges. Demand has risen sharply due to growing patient numbers, an ageing population, and increasingly diverse clinical needs (NHS England, 2023). This has extended response times, while prolonged hospital handovers leave ambulances unavailable to support the wider community (NHS England, 2023).

Significance for Enhancing Quality of Life
Ambulance services have a profound impact on health and wellbeing (NHS England 2024). Timely care in emergencies such as cardiac arrest, stroke, or respiratory distress is critical, it directly determines survival and recovery (NICE, 2023). Rapid skilled intervention in these early moments is lifesaving (HM Government, 2024).
For those with long term conditions, assurance of emergency support enchase confidence and independence (NHS England, 2024). Specialist provision such as neonatal ambulances delivers vital care, giving vulnerable infants the best possible start ( NICE, 2023). Beyond clinical treatment, rapid emergency response strengthens public trust in health services, fostering confidence and community safety (HM Government, 2024).
Conclusion
The development of ambulance services in Britain reflects a sustained response to evolving need, progressing from volunteer first aid initiatives to the established NHS provision of today (St John Ambulance, 2024; NHS England, 2023). While the service now benefits from highly trained staff and advanced equipment, it faces significant pressure from raising demand and workforce shortage (NHS England, 2023). Nonetheless, ambulance care remains indispensable it preserves life, prevents long term harm, and provides vital reassurance to public (NICE, 2023). Through continued investment and improvement, it will remain a cornerstone of UK healthcare (HM Government, 2024).
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