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(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The role of a police constable is one of the lowest level ranks within the Police organisation and is also highly demanding. The relationship between the high demands of the job and low levels of control may result in the highest levels of stress for police constables (Shane, Smith, Bishopp and Amendola., 2019). Stress being defined as emotional or mental strain experienced by an organism in response to adverse circumstances (Stead, Shanahan and Neufeld., 2010). The stress from this career path may be caused by the hierarchy structure allowing higher positions to have greatest control, and the strict policies lower ranking officers must adhere to, restricting the control they possess over their duties (Shane, Smith, Bishopp and Amendola., 2019). It may also stem from the traumatic nature of response calls, including death and violence, that lead to both acute and chronic stress (Jetelina et al., 2020).  It is important to note that what causes a person stress is individualistic (Wright et al,. 2019). The relevance of the stress on them directly, and whether this will cause harm to them, coupled with the person’s resilience to the stressor will ultimately define the level of impact the stressor will hold on an individual (Wright et al., 2019). Conclusions by Luthans (2006) found relationships between increased stress and a sharp decrease in work performance, highlighting the importance to build a resilience to perceived stressors. 

As a sportswoman, I have often turned to physical activity as a means of coping with stressors. To me, physical activity can be a cathartic release. Although adjusting to new working patterns and continuing strenuous workloads, exercise is an element of my personal schedule which I will likely not compromise. Due to the positive mental state and sense of achievement it provides to me, I consider this to be a reset button, which prevents me from burning out. 
Research suggests that “burning out” may lead to fatigue, disinterest at work and lack of job involvement, which results in negative work performances (Maslach, Leiter and Jackson, 2011) and affects on quality of life (Bianchi, Schonfeld, Vandel and Laurent, 2017). García-Rivera et al., (2020) concluded that sport and physical activity should be prioritised by police officers specifically as they act as a buffer against stress and burnout. 
Similar research has suggested the use of high intensity interval training interventions in moderately fit police officers can cause a decrease in chronic mental stress (Lark, Kurtovich, de Terte and Bromhead, 2018). 
When I engaged in my chosen sporting activity of field hockey, I have a clear mind and I can forget about the daily stressors and traumatic events and only focus on the game in front of me. This enables me to walk off the pitch with a clear head and a fresh mindset. I believe for this reason that it builds my resilience against stressors and traumas that I witness in my working life and provide me with a better quality of life. For me, this does align with research from Bianchi et al (2017). The nature of a hockey match can be considered as high intensity interval training, as there is a balance of intense working periods and stages of rest. Given the research from Lark et al (2018), this suggests how important engaging in this type of physical activity can be for chronic and longer-term mental struggles. 
With the backing of the research paired with the personal benefits that I gain from exercise and field hockey; I will prioritise my time outside of work with physical activity to continue to build resilience against stress caused by the job and university demands.

I have also practiced and appreciated mindfulness meditation practices for their relaxation properties, which I became familiar with during my degrees in Psychology. The National Institute for Health and Care Excellence (NICE) suggests the use of Mindfulness to prevent depression (NICE, 2022), which can develop from chronic stress. Mindfulness meditation includes paying active attention to thoughts and breathing to bring attention back when the mind wanders (Mindfulness, 2022), often through breathing practices (Cho, Ryu, Noh and Lee, 2016). When I feel my mind drifting to daily stressors or traumatic scenes, I can utilise mindfulness based breathing techniques at home or in the van approaching the next G1. By taking the time to focus my mind. It prevents me from taking stress from a previous call into another one, giving me a better sense of judgement and to allows me deal with it in the most effective way. This works in the same way transitioning from shift to normal home life and establishes a clear separation between each call and subsequently from work life to home life. Research into this area has shown this to be an effective way to in coping with stress (Shapiro, Brown and Biegel, 2007) and may aid individuals in dealing with negative emotions (Linehan, 1993). 
Physical activity is a strong research-based way to reduce stress and build resilience against stressful situations and longer-term health conditions associated with stress. I personally feel these benefits when I engage with the sport. Perhaps the social element of playing a team sport is equally advantageous. Although having a beneficial impact on physical activity can also be strenuous and time consuming to be the sole way to de-stress after a long shift that may be mentally and physically tiring.  Occasionally it is important to have a de-stressing activity that can be achieved and utilised in any environment that can be re-visited throughout the day. Mindfulness meditation practices are another research based tactic which play a role in de-stressing and building resilience. A hockey match or high intensity interval training is not appropriate in situations during the job, thus why I have paired this with mindfulness meditation practices to reduce stress in the here and now and expansively out on the pitch. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflecting upon your incident evaluate the theories and models underpinning conflict models in policing. 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


The incident has materialised from an initial 999 call from an accident and emergency department of a hospital. They had advised an individual attending accident and emergency with facial injuries had used their landline telephone and engaged in an argument over the phone with an unknown person, which has caused an agitated and aggressive response from the individual using the phone that has resulted in them forcefully throwing the handset onto the desk. This has subsequently bounced off the desk and struck an emergency worker in the head during conduction of their duties as an emergency worker. Prior to attending the call I have used police data bases to build a picture of the person we may be dealing with, whom had markers of assaulting police and self harm. 
Upon arrival at the call, my colleagues entered accident and emergency to establish with the victim and any witnesses what had happened and whether a complaint would like to be made. The complainant had stated that the subject had directly thrown the telephone at them. The subject had been removed from the waiting room of accident and emergency and told to wait outside, which is where my colleague and I have found the individual. At this time the subject appeared very emotional but remorseful for what he had done and concerned that he would be arrested. I have engaged in active listening, a conflict management skill aiming to gain understanding from, and answering to, verbal and non/verbal communications (ILA, 2012). This was in the vision to engage with the subject to reduce any tensions between police and subject, as there are previous markers of assaulting police. Coupling the assault police marker with a self harm marker, I was aware that this person may be struggling to cope in their private life. To the best of my ability, I have engaged in this therapeutic technique to ensure the subject feels heard before judgements are made about the scenario (Weger, Castle Bell, Minei and Robinson, 2014). Questions were asked to clarify the subject’s side of the story; I have paraphrased the information back to the subject to establish a clear picture. The subject has made clear to me that he had no intention to assault anyone and this was just an accident. I deemed it important to establish myself as a trustworthy and friendly point of contact to help the subject act in accordance with my requests (Cesario and Higgins, 2008). While my colleagues were gathering evidence inside, I have continued to speak to the subject to manage their expectations of what may happen when questioned and attempt to build rapport.
Statements were obtained, as well as CCTV obtained from security. My colleague and I stayed with the subject outside until they were provided medical attention for their facial injuries. Once medical attention had been provided inside the accident and emergency department and evidential material was gathered, I have placed the individual under arrest on suspicion of assaulting an emergency worker. 
The subject quickly changed from conversational and respectful to verbally abusive and passively resistant when cuffs were being utilised due to their markers. As the subject was currently sat on a hospital bed, the decision was made to cuff to the front for comfort of the subject. I have spoken to the subject respectfully and calmly but with a direct voice, to comply with our requests to sit up to apply cuffs and to stop being verbally abusive towards us as there were other patients in the hospital that may hear the abuse. At this point I have started to utilise the 5 step appeal (Parsonson, 2012), beginning with the simple approach by asking the subject to stop. When the behaviour has continued, I have reminded the subject the reason why I was requesting him to stop his behaviour due to other patients being present and that he will be removed if the behaviour continued. The subject then progressed to be actively aggressive towards officers, physically lashing out and screaming profanities through the building, which was making staff and attendees at accident and emergency uneasy. As the behaviour had escalated so dramatically, I have jumped to step 4 of the 5 step appeal by asking if there was anything we could reasonably do to stop this behaviour which was met with further abuse and led to immediate action being taken to remove them from the building and put in the van to wait for notice of discharge from hospital, completing step 5 of the 5 step appeal. The subject became quickly more aggressive and harmful towards themself while inside the cage. The subject was smashing their head against the van and pulling out stitches he had received from accident and emergency for their facial injury, which initiated my colleague and I to enter the cage to use physical restraint to prevent the subject causing himself further harm.

Reflecting on the situation, the initial warning of assaulting police made me feel very cautious when entering the situation that the situation may escalate and that my colleagues may be put in harm. I don’t consider being cautious is a negative way to approach any situation as this can keep attention on any potential threats that may arise. When arriving at the scenario and engaging in active listening with the subject, I became to feel more at ease and felt a rapport being built. When the subject became aggressive, I had a moment of feeling that the active listening I had utilised and the rapport I have built had not helped in the prevention of the violence escalating. At the time when the situation became more aggressive, I felt determine to take action to ensure that no harm was caused to officers, subjects, or any persons in the proximity. 

In evaluation of the scenario, I consider active listening to be a useful tool to understand perspectives of the other person. I was able to gain information about the subject’s point of view, their frame of mind and concerns about the scenario, which allowed them to feel like they were not being immediately criminalised. The subject was very remorseful of the situation and made clear he did not intend to assault any persons. He also expressed that he was struggling with mental health and opened to officers about this. Without the use of active listening, the subject may have felt that they were being ignored and their concerns and feelings undermined just because they are a subject of an offence. If the subject’s views were ignored and only that on the complainant listened to, prior to viewing CCTV, it would have been assumed that the phone was directly thrown at the victim, which was not correct information. If no CCTV was not available for such an incident, failing to gain both sides of the story may lead to false arrests being made. Initially I thought the active listening had not helped to build a rapport due to the subject becoming aggressive anyway. Upon reflection I have considered that perhaps the use of active listening as a conflict management tool was successful, as the aggression was not being directed towards officers specifically, as the previous warning marker may have led to suggest would happen. I would consider that by treating the subject respectfully and building this rapport that they were less likely to want to cause harm to us as people and that they were able to look past the uniform. By using the active listening and building rapport, officers were able to gain more information about the subject’s mental health struggles and offer further support that they may have missed out on if their concerns were ignored in the primary rapport building phase. 
	In evaluation of the use of the 5-step appeal in this situation, I considered it to be a quick and concise way of telling the subject exactly what it is that you’d like them to do and offering a reason as to why this request is being made, it is giving the subject context to the request and why it is important that they do it. This is effective communication that can’t be easily confused by the subject or by other officers that may be assisting in the management of conflict. If possible, nonviolent means should always be used to resolve any conflict before force is considered, as not to infringe on the Human Rights Act 1998 (Human Rights Act 1998, 2022). I believe that due to the aggression escalating in this situation I made the correct decision not to go through each individual step of the appeal because it was becoming a matter of safety for the subject and for anyone else that may be caught in the crossfire. Moving the subject to a secure location in the cage of the van was the safest option for him at the time. I don’t believe that going through each individual step would have made a difference in this instance or may have caused further agitation to the subject.
	The use of cuffing and manual handling to restrain the subject is a clear use of force to manage the conflict in hand. I have applied cuffs due to prior markers that the subject had on their file. This was the correct decision as the level of aggression progressed so quickly that it would have been difficult to apply cuffs once the physical lashing out had started. In addition to this, the swift physical removal of the subject aided to safeguard the subject. This would have caused offices to use more force to apply cuffs if the decision to cuff was delayed. The use of physical restraints was clearly an important way to manage the self-harm and prevented the subject from causing more injury to themselves. As other officers were aware of this person from previous incidents, they were ready to act in response to such behaviour. I consider that as I had built a rapport with the person before this behaviour, I had become less cautious to any physical assaults and was slightly hesitant when the behaviour began to escalate and other officers became more hands on sooner than myself. 
In the future I will try to remain cautious of the ongoing situation by using a dynamic risk assessment, while still building a professional rapport by using active listening. I considered active listening to be a vital tool in establishing from both parties what has happened as well as building rapport, so I shall implement this skill at future calls. I will continue to be use the 5-step appeal when necessary and hopefully be able to utilise it to it’s full effect in a future in order to try and de-escalate a situation before step 5 needs to be met. I will use my colleagues and supervisors on shift to gain more knowledge on when most appropriate to skip steps in the 5 step appeal, as I did in this situation. Furthermore, I will not hesitate to use manual handling to manage conflict if it is necessary to do but will ensure that I have done everything possible that I can for force to be the last resort. I will continue to work on my confidence with getting hands on to support my team mates to reduce conflict when a team decision has been made to go hands on.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	  

Critically discuss a policing incident that you have attended and critically explore how you dealt with competing issues law, social issues, culture and language. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:












Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Consider your use of the National Decision Making and the Code of Ethics and review whether this impacted upon your use of discretion, and whether the outcome achieved best evidence. 

2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


On a night shift, I have attended a 999 call of ongoing domestic violence where a known subject had caused actual bodily harm by punching and kicking their ex-partner and was still outside the property causing further disturbances. Upon arriving at the incident, the subject had moved away from the victims property and we have received information that they had returned to their home address. 

	As with each call, I always consider the Code of Ethics which are at the heart of the national decision-making model and how the code moulds any decision in policing to align with principles and standards of behaviour (College of Policing, 2022). Crucial elements of the principles revolve around aspects of respect and fairness for increasing publics confidence in the police. The elements of the principles that I consider to be massively important for any domestic incident are openness and selflessness. These principles highlight being transparent in any actions and choices being made about the case and keeping the victim in the loop of the investigation process and acting in the interest of the public to do what is right for the safety of the community (The Seven Principles of Public Life, 2022). Doing what is right for the community is especially important in domestic violence cases as it is common for the victim to withdraw their complaint and in these cases, it is often in the public interest to deal with the crime. The standards of professional behaviour reflect the College of Policing’s expectations of policing behaviour (College of Policing, 2022). These behaviours will further support the publics perception that the police are there to professionally deal with crimes and treat everyone with respect.


Gather info
It is essential to gather information and intelligence about the situation that clarifies what has happened and about those involved which can lead to making better decisions. I began by questioning to myself what I knew about the situation before arriving. On route to attending to this call, I have utilised the policing databases to identify the subject and consider any threats and risks the person may possess due to their warning markers. The subject was known for carrying weapons, schizophrenia and assault police. I have also gathered information that the victim was at a high risk of domestic violence from this subject and the subject had bail conditions in place from a previous assault on their partner, outlining that they were not allowed to attend at the address the victim resided. The subject had also previously attended court and received orders regarding anti-social behaviour. A clearer picture was starting to be built around the type of subject we were dealing with. I have used the national decision model (College of Policing, 2022) to consider whether more than a single double crewed unit would be required in response to the markers and background of the subject that were presented to us from police databases. I have spoken to my team member that agreed additional units should be utilised for officer safety. We also ensured that there was at least one taser trained officer was present. Three colleagues and I have attended on the back of an intelligence led decision made through the use of the national decision model.
What is happening?
What don’t I know?



Assess threat ongoing and make a working strategy 
As I had gathered all the information that I could, I was beginning to assess the situation and think about any threats and risks and what could be used to benefit the victim. At this point, as the subject had left the location, the immediate threat had lowered as the subject was no longer present at the scene. 

How probable is the risk of harm? How serious?
Am I the appropriate person to deal with this?
What am I trying to achieve?

Powers and policy 
The ongoing situation requires consideration of what powers, policies and legislation are going to be relevant here. The police has a take positive action policy in relation to domestic incidents and are of high priority to deal with. 
What offence has been committed? Legislation for this
SWP guidance on domestics

Options
At this point, I have considered what I could do to make a decision on what would happen 














Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	

Identifying enough grounds to stop search 







	
Broaden my understanding on when stop searches could be used  

	
My tutor and other supervisory officers and members of my team with experience in stop searches
	Ongoing

	


Non-Compliant Handcuffing 








	
Practicing correct OST standard cuffing techniques in situations where compliant cuffing to the rear is not possible 
	
My tutor during my tutorship phase, members of my team with further experience of conflict 
	Ongoing
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