Conclusions and recommendations

5.1 Introduction 
This is the final chapter and will bring everything together and provide any recommendations for any further research needed. The purpose of this chapter is cover the objective:
To conclude the review and research along with findings and provide and recommendations moving forward should this be required.
Furthermore, this will include a discussion on self-reflection.

5.2 Findings
Throughout the dissertation is has been very clear from all research conducted that Fraud is an ever growing element of crime and has increased over the years. This in turn leading to the need for more involvement from police and more investigators needed within the economic crime department to assist with the demand. This also depicts that a very common theme is the internet and how this only benefits and enhances the capability of fraud along with the impact of COVID-19. Lastly it also shows that anyone can be the target and the misconstrued perception of its always the elderly is misleading. 

5.3 Recommendations 
After conducting research and completing the findings, several areas have been left open for further recommendations of improvement or further studies. The need for further research and recommendations within fraud is due to this not a static element with a start and end point, and fraud is an ongoing cycle that needs detection monitoring and decisions to be made (Bradley, 2019). By conducting further academic research and public engaging research, can allow for more awareness with more evidential value when engaging with the public. This study has highlighted two key recommendations. 
Firstly, being more research on how police forces within the UK work with those within Europe and worldwide. There needs to be consideration into how they all work together and how this can be managed more effectively. Fraud is a worldwide complication within the wider communities. Strategy meetings and operations would be best suited in the assistance on tackling fraud. 
Secondly, further engagement and communications with the wider public on trend patterns of fraud and any new methods. The sooner the public can be made aware of new methods, the more individuals can be kept safer and protected. It is pertinent that all government agencies keep working together to ensure all communications are up to date and informative. 
Finally, Pre-emptive operations in tackling these organised groups to prevent any loss or distress to the survivors of fraud. It was clear in the research that police can’t keep up with the demand, so more government assistance with partner agencies with a proactive response rather than a reactive response will prevent any unnecessary victims.
5.4 Limitations
The current research come withs limitations into the research being able to be conducted. The survey was conducted with the public but only a small proportion. A further study or wider survey would be greatly beneficial towards this research to help capture a wider response. A small amount of people completed the survey with 9.8% unsure how to safeguard themselves or others, in turn it to conduct a national wide survey will be interesting to observe and whether the response above would increase. 
Furthermore, another limitation was the interview which was only conducting with one police force. A wider connection with other force would only aid and benefit the research as a perspective for other areas and whether it increases in higher populated areas or decreases. Allowing for this to happen would show a true reflection on the wider scale of the obstacles faces UK wide police forces. 
5.5 Self-reflection
The researcher of this study desired to gain a better understanding of fraud and whether the internet was a major contributing factor. The research wanted to gain a public perception on their thoughts and also understand from an economic supervisor on the full scale of the dilemma. Due to the researchers passion for the topic at hand and their devotion to protecting others and learning about the subject matter, this will not only enhance their own knowledge but assist them moving forward in their career as a police officer. 
The dissertation has provided it own difficulties as academic work by the researcher was never conducting since school. There were many struggles with understanding the correct methods and presentation of such complex writing that this has affected the capabilities of the researchers overall outcome. However, with perseverance, patience and adaption of the researchers knowledge they have overcome some of the challenges. 
5.6 Conclusion
To conclude this dissertation has researched and study fraud and whether the internet has enhanced this progress. The researcher has taken an impartial view by engaging with a public survey as well as a consideration from the police aspect. Any further research and gaps were highlighted which will only expand and enhance the current research and public safety. The dissertation has expanded on key areas of concern and additional highlighted where there needs to be improvement. 


