                                Gwen johns  
11 The Mariners, Llanelli, SA152PH
Gwenlouise26@outlook.com
07375037743



                                         POSITION APPLIED FOR:
Sales Training & Compliance Manager
Smart Project Insurance (Appointed Representative of Renew Financial Managment)
Job details:
Salary: 35,000
Jop type: Permanent Number of positions for this role: 2 to 4 
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PERSONAL STATEMENT
I am a target driven individual. I work best when I have a target that needs to be met as I am committed to over achieving what needs to be met. I thrive from the achievement of every sale and have great objection handling skills to ensure I am in the best position to obtain any sale. I have a large proven record of sales and commissions. 
I am a resilient worker. I have achieved high levels of sales whilst working in an office environment and also when the pandemic hit in the UK quickly changed to working from home and achieving the same level of sales. 
I have experience of training new staff who have been high achieving members of the company. 








KEY ACHIEVEMENTS
· The consumer helpline: Achieved the highest number of sales out of all new staff members.
· The consumer helpline: Achieved the highest possible commission grade by day 4 of my first week at the company.
· Quickly began to train new members of staff who were struggling to hit their targets and those individuals are now achieving a high level of sales. 


















EMPLOYMENT HISTORY



November 2013-( January 2018)
In home Health care suport worker: Ashley Court Care Home Llanelli
·  Responsible for the residents Hygiene and health and saftey
· Meal preperation
· Recroding data and any change to the residents routine or behaviours
· Responsible for recoring and adminstering medication.
· Personal care
· Building trusting relationships
· Manual handling 
· Family support and mental wellbeing


January 2018- (April2019)
Sales ambassador at the consumer helpline: Ocotpus Energy 
· Generating leads from numbers on our automatic dialer. This consisted of selling our renewable energy low priced package to the public with the intention of switching their supply from their current supplier to octopus energy. 
· This requires a high level of technical understanding as we had use of our companies online portals to input customers details whilst on a call. Usually I was switching between 2 or 3 screens at once.  
· Great product knowledge is needed when calling customers who are likely to quickly hang up a call therefor I had to be fast and explanatory with my description of what we offer whilst emphasising the benefits.
· Excellent objection handling skills to be able to turn the no’s into a yes and to reassure the sceptical potential customers.
· Handling confidential information and ensuring it is safely entered into the required sections of the companies system.
· Handling financial details. 
· Ensuring GDPR


[bookmark: _gjdgxs]April 2019- September (2020) 
Sales advisor- Purple Patch: Orbit energy 
· Making Outbound calls with the intention of switching their current supply to orbit energy.
·  This turned into a work from home position in March 2020 therefore this required quick adaptation and resilience to working independently. This carried responsibility of handling customer details and bank account information when switching their supply.
· Hitting weekly and monthly targets. 
· Ensuring the same number and quality of sales from as working in an office. 
· Using my skills to turn around difficult calls to and turning them into sales.
· Promotion to a self employed team leader training new members of our team.


September 2020-Current
Independent (Self employed) Team leader- Purple Patch: Orbit Energy 
· Whilst still continuing the my previous role as a sales advisor, generating leads and creating sales I also created my own team of new staff members who require full training.
· Time management is Key, this is commission based role therefor I have had to manage my time efficiently to achieve the same number of sales and also taking time out to train my staff, sometimes this can take up large parts of my day but I have still achieved my targets. 
· Allowed new staff members to listen into my calls and note tips and enhance their skills and understanding of objection handling to create sales.
· Created sales scripts for my team members.
· Daily meeting with management to report my teams progress.
· Being a point of contact for my staff throughout the day and helping them with their own calls and ensuring they meet targets.



EDUCATION

[bookmark: _30j0zll]2008-2013
Ysgol Y strade: Llanelli 
GCSE:English Grade: B
GCSE: Maths Grade: B
GCSE: ICT Grade: B
GCSE: WELSH Grade: B
GCSE: R.E Grade: B
GCSE: French Grade: C
GCSE: SCIENCE Grade:B

September 2020- CERTIFICATE OF HIGHER EDUCATION – SKILLS FOR THE WORKPLACE
Modules: Employment and academic skills, Profetional career development, Problem solving and decicion making, managing enterprize in the 21st century, Effective team working and communication and Digital skills and Research methods.


September 2021- UWTSD: SWANSEA BUSINESS CAMPUS 
B.A Business management and leadership 














[bookmark: _3znysh7]CERTIFICATES AND AWARDS
· Essential Skills Communication Level 2
· Essential skills application of number Level 2
· Essential skills ICT level 2 





SKILLS
· Communication 
· Objection Handling
· Emotional intelligence 
· Punctual 
· Problem solving
· Resilient 



[bookmark: _2et92p0]SOFTWARE
· Microsoft office 365, Power point, word, Excel & Outlook.
· Teams
· The ability to quickly adapt to new software based on experince 



PERSONAL INTERESTS
My personal interests are signing, travelling, tennis, yoga, meditation and reacherching the stock and currency exhange market.


REFERENCES ON REQUEST




                Cover letter

Gwen Johns
11 the Mariners
Llanelli
SA152PH 

02.12.2020


Dear Renew life recruitment,
Your advert for the position of ‘Appointed Representative of Renew Financial Managment‘ caught my eye. I beleive that I would be an ideal candiate with my skill set and my experience within the field.
I have experince in managing a sales team and producing significant results. I have managed a newly recuited team of staff with little to no experience in the role and have had them to achieve beyond their targets within the first week. 
I am resilent and have a proven record with producing results within an office based environment and at home based.

I have also completed a University BA degree in leadership and managment to fully understand and enhance my skill set and the in depth responsibilty the psotion requires.

This is the reason I have taken my chosen career path and completed my university degree to enable me to apply to my dream position such as this.

Thank you for considering my application, look forwad to hearing from you shortly.

Regards, 
Gwen Johns 
