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In our group, we used the Design Thinking process to look at diabetes, which is a big issue in health and social care today. Design Thinking approach very helpful because it puts people first and tries to solve problems by really understanding what they need (Ku and Lupton, 2020). 
[bookmark: _Int_agzbnJ1l]In the empathise stage, Diabetes is a condition that doesn’t go away, and people have to manage it every day. They need to check their blood sugar, take medicine, eat healthy food, and stay active (National Health Service, 2024). Many people with diabetes feel anxious or frustrated because it is something they must take care of all the time. Edwards and Best (2020) also talk about how long-term conditions like this affect not only the body, emotions and social life. someone with diabetes might feel left out if they cannot eat what their friends are eating, or maybe they feel embarrassed if they need to check blood sugars in public.
In the define stage, our group saw diabetes as a “wicked problem.” This means it has many causes and there is not just one answer. For example, being overweight, not eating well, not exercising, and things like not having much money or good access to doctors all play a part (Glasby, 2021). These reasons are all connected, and this is what makes diabetes such a challenge for health and social care. The Welsh Government (2026) also says that diabetes is complicated and needs services that work together and focus on the person and the NHS have different programs to help people with included improving access to dietitians through the NHS, promoting stop smoking programmes such as Help Me Quit Wales, and encouraging participation in physical activity programmes like the Wales National Exercise Referral Scheme. 
The next part is ideated. Here, we brainstormed different ideas that could help people with diabetes. Some ideas were better health education in schools and communities, giving people more chances to see dietitians or join exercise groups through the NHS, and using technology to help people manage their health. All-Wales Diabetes Prevention Programme (Public Health Wales, 2025), which is trying to help people change habits, so they don’t get type 2 diabetes in the first place.
The prototype stage, our group decided to design a mobile app for diabetes support. This app could help people track of their blood sugar, remind them to take their medicine, show them healthy recipes, and even give ideas for quick exercises. According to Ku and Lupton (2020), digital tools like this can make a big difference for people who need to manage their health every day, especially if they want to be more independent.
The last step is to test the idea. We suggested using surveys and focus groups with real users, so we could find out if the app is useful and easy to use. Feedback from people living with diabetes would help us make improvements and keep the app focused on what users really need.
To sum up, using the Design Thinking process helped our group look at diabetes in a new way. Instead of just thinking about medical facts, we focused on people’s real lives and tried to find practical solutions that could really work in the community.
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Part 2 Title- 500-words continuation of the issues within health and social care.

[bookmark: _Int_SXAVl3KV][bookmark: _Int_9CR83scH]Diabetes is still a really big problem in health and social care, and it is not going away any time soon. In fact, more people are getting diabetes every year. In Wales there are now over 220,000 people living with this condition, and the number is still going up (Public Health Wales, 2025). This puts a lot of pressure on health services and also affects many families and communities. 
[bookmark: _Int_DzucQBlw]This topic connects directly to the Sustainable Development Goal 3: Good Health and Well-being, set by the United Nations. The goal is to make sure people can live healthy lives and to reduce deaths caused by diseases like diabetes or heart problems (United Nations, 2025). But with diabetes numbers rising, it is clear that there is still a lot of work to do to reach this goal. 
One thing that makes diabetes very difficult to solve is that it is what we call a “wicked problem.” This means there are many different causes, and they are all connected. For example, people might eat unhealthy foods, not exercise enough, be overweight, smoke, or have difficulties getting good healthcare (World Health Organization, 2023). Many times, these things happen together, and they are also influenced by things like how much money a person has, where they live, and what kind of job they do. Because of this, there is no quick fix. You cannot solve diabetes just by telling people to eat healthier or do more sport. 
[bookmark: _Int_fzh6FR8V]Another important part of this issue is health inequality. People who live in poorer areas usually have a harder time staying healthy. Edwards and Best (2020) talk about how it is more difficult for these people to find healthy food, safe places to exercise, or get help from healthcare professionals. This means they have a higher risk to get diabetes and, once they have it, it is harder for them to manage it every day. The Welsh Government (2026) also shows that in more deprived communities, diabetes is much more common. There are opportunities to improve outcomes. Prevention strategies, such as promoting healthy lifestyles change through programmes like Help Me Quit Wales and the Wales National Exercise Referral Scheme, can reduce the risk of developing or worsening diabetes.  
[bookmark: _Int_8H5qjOcS]The complications that come with diabetes are really serious. people with diabetes can get heart disease, kidney failure, blindness, strokes, foot ulcers, and sometimes even need amputations (National Health Service, 2024). These problems make life much harder and can be very expensive for the NHS to treat.  
From a policy perspective, the Welsh Government has made a Quality Statement for Diabetes. This is a plan that says everyone should have fair access to care, get an early diagnosis, and receive support that fits their needs (Welsh Government, 2026). The policy also talks about the importance of teamwork between different health and social care services to give better support for people with diabetes. 
In conclusion, diabetes is a complicated problem that affects many people and continues to grow. It is made worse by social inequalities, serious complications, and many factors in public health. To really make a difference, we need strong policies, more equal access to care, and solutions that are focused on the needs of real people not just statistics. 
 
Reference List –  
Edwards, D. and Best, S. (2020) The Textbook of Health and Social Care. London: Sage. 
Glasby, J. (2021) Understanding Health and Social Care. 4th edn. Bristol: Policy Press.  
Help Me Quit Wales (2024) Help Me Quit Wales. Available at https://www.helpmequit.wales (Accessed: 2 April 2026). 
Marmot, M. (2020) Health Equity in England: The Marmot Review 10 Years On. London: Institute of Health Equity. 
Ku, B. and Lupton, E. (2020) Health Design Thinking: Creating Products and Services for Better Health. Cambridge, MA: MIT Press. 
Stretch, B. and Whitehouse, M. (2010) Health and Social Care Level 3. Harlow: Pearson Education. 
National Health Service (2024) Type 2 diabetes. Available at: https://www.nhs.uk (Accessed: 2 April 2026). 
Public Health Wales (2025) NHS Wales diabetes prevention programme. Available at: https://phw.nhs.wales (Accessed: 4 April 2026).  
Public Health Wales (2024) Wales National Exercise Referral Scheme. Available at: https://phw.nhs.wales/services-and-teams/wales-national-exercise-referral-scheme (Accessed: 6 April 2026). 
United Nations (2025) Goal 3: Good health and well-being. Available at: https://sdgs.un.org/goals/goal3 (Accessed: 2 April 2026). 
World Health Organization (2023) Diabetes. Available at: https://www.who.int/news-room/fact-sheets/detail/diabetes (Accessed: 5 April 2026). 
Welsh Government (2026) Quality statement for diabetes. Available at: https://www.gov.wales (Accessed: 4 April 2026).



