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Hospitality and tourism industry started with the opportunity to offer an accommodation for people which are traveling no matter the reason, hotels are part of the tourism industry (www.ehl.Edu, n.d.) now it become a big industry not only for travellers but for all kind of people who wants to visit another town or country or who wants to have an unforgettable party or vacancy.in our days people is traveling a lot for business, to have fun or to visit new places and they are looking for a place to be home for their personal needs with budget or no. Today we are going to talk about two big brands hotels Moxy/Six Senses and their strategies segmentation audience and positioning. 
Marriot International’s and Ikea group decided in 2014 to open a new brand hotel named Moxy Hotels for the first time in Milan, Italy, it was a brilliant idea as today they have over 70 locations worldwide. Right from the main entrance the costumers will have a pleasant surprise instead a desk-front they will find a bar where they can enjoy a good cocktail from the house as welcome, happy to see you and thank you for choosing Moxy (www.pilotplans.com, n.d.). The hotels are in strategic points in every city like city centre, airports, populated areas and easy to find them. There are ideals for young audience party's, or city break. Moxy is adapted to the young generation offering a big lobby at the bar with internet where customers can socialize using their own devices, work, or playing games for their fun and comfort to an acceptable price (Russell, 2018). Moxy hotel Kaunas, Lithuania it was constructed in the city centre with a BREEAM certification that proves is a sustainable construction not only for energy save but even for climate changes health% safety of the customers and water economy. (bregroup.com, 2022). To attract the new generation and new customers Moxy is letting guests to decide how to do it, posting pictures and images with different people with their experience how they have been entertained and what they are allowed to do and what not to do, Moxy it’s showing the real experience of the guests using social media as a strategy marketing in this way people from every corner of the world can be informed without spending a lot of time with research or asking around and Moxy is saving very much money with advertisings flyers or something else. (link et al., n.d.). Rooms are small because they preferred to have a large space of the lobby room where guest can stay all day and have fun, there is not a wardrobe in the room, customers will find un under-bed storage and along the wall hangers, comfortable bed a large tv internet and some of the rooms a desk a walk-in shower complete with all toiletries. In Europe most of the hotels have a self-service food as grab and go and bar with drinks while in S.U.A all hotels have restaurants bars on the rooftop with a beautiful view, and all these differences are because they have been adapted at the request of the guests (Head for Points, n.d.). Across the Pacific Ocean in Moxy Hotels guests can have a different game to play and have fun beside the conventional games which we can find in other hotels and the director believes this kind of games can bring audience that’s why this game exist in 12 new hotels from Asia (The Drum, n.d.). 
The history of the Six Senses hotels and resorts starts in 1995 in Bangkok, Thailand, and it became a big brand due the principles of sustainability and wellness, is operating in 20 countries with over 17 hotels and resorts 26 spa known as Evason Six Senses and Six Senses spa, the purpose of the Six Senses resorts is to help customers feel like they are alive again. Even if customers are choosing a private island or are booking a resort or hotel in a big city or jungle, they will find same gorgeous spa pool wellness beauty treatments and empathy from the employers. Six Senses is occupying a top position regarding sustainability they open a own Earth lab in every country where they have a property encouraging local producers support ecosystem and communities. (Saglam, 2021). They started to build with renewable materials, to reduce plastic and the CO2 emission's they created their own water and bottle it, they also have a garden to cultivate fruit and vegetables and a comfortable coop to produce eggs. Strating with 2015 they expand in Europe and customers cand find their beautiful locations with same treatment and wellness in countries like Portugal, Turkey, Austria, Switzerland, U.K, Ibiza, the logo of the hotel is coming from some Buddhis monks when they have a trip to Thailand, on the base of the pyramid are the three sense: sight, sound, touch, in the middle of the pyramid we have: taste and smell, and the top is the sixth sense form here even the name which is intuition (Sixsenses.com, 2012). Six Senses is a very good choice to relax healthy treatments, great views and certain outside activities like kayaking, tree climbing, guests have even the possibility to taste wines to cook or simply to relax in the pool with a good and tasty cocktail next to you, all of this we can find them in Portugal’s hotel of course Six Senses. The hotel is very big with sixty rooms luxurious amenities most of them with a great view and a long river. Guests also have the possibility to visit monasteries from 12th century which are nearby hotel, taste cuisine and wines. This hotel is located close to Lamengo city close to a river named Duoro River and 70 minutes to drive from the closest airport. (Dunn, n.d.) Six Senses become part of the InterContinental Hotel Groups but nothing has been changed Six Senses remain the same hotel even better the IGH group brings improves and wants to expand to over 60 proprieties in the next years (ihg.com n.d). to Six Senses spa guests have the possibility to find qualified personnel to help them with the treatments which they are looking for like beauty, wellness, rejuvenation (Royist, 2019). Six Senses hotels and spa is focusing on the well-being of the people to reconnect revitalising and energize soul, body and mind, as when you live to wish to come back as soon as possible (Remote Lands, n.d.). The best 3 hotels Six Senses in the word we can find them in Maldives, this one in situated on the top first place with 97 beach villas everyone has kink bed or two twin beds, sea view, coffee machine, tv, and a full mini-bar all of these are boosted by 3 restaurants every customer can choice what and where to eat and 2 fully bar where people can have a drink socializing; second place is Six Senses FIJI and third place is situated Six Senses YAO NOI, Thailand (Au, 2021). IHG continues to develop investing in in the existent hotels and spa’s as the customers' expectations are high creating larger villas larger bedrooms to receive big groups or larger families and even larger spaces in restaurant (Anon, n.d.). And they will also continue to expand, a new luxury hotel will be opened in Australia (Wan, n.d.). 
The visitors of the Moxy hotel are satiated for many reasons: the rooms which are adapted to the 21st century with ultra-fast broad band internet, smart tv, comfortable beds, modern bathrooms with all amenities. The bar where guests can serve a cocktail from the house and is instead of the front-desk, the big lobby with different games and music to entertain the atmosphere and socialize with other customers, internet also to work mean have a good drink. Something very interested what guests can find is a wall where they can post their pictures ad upload them on the socialize networks which is very good hot the hotel, is a marketing strategy, this hotel is for budget and for young generation looking for fun, instead speaking about the Six Senses certainly is not for budget but is for the people who is looking for an oasis to relax, to take care of them their mind body and soul healthy, wellness and different type of therapy, is for who wants to enjoy the sun in a pool with a non-alcoholic cocktail in hand far away from the agitation of the big cities and day by day life. For those who are looking for something that you don’t see every day and you can't find it everywhere. For the people who really loves the freedom of the nature and healthy food, and wellness for themselves. Six Senses makes a dream come true. 
 


Anon, (n.d.). The booming development of Six Senses – an exclusive interview with CEO Neil Jacobs. [online] Available at: https://cpp-luxury.com/the-booming-development-of-six-senses-an-exclusive-interview-with-ceo-neil-jacobs/ .
Au, S. (2021). The 11 Best Six Senses Hotels & Resorts in the World. [online] UpgradedPoints.com. Available at: https://upgradedpoints.com/travel/hotels/best-six-senses-hotels-resorts/?fbclid=IwAR2p5U2pc__ggXJz7uwecozB7j3NPhzcGAndAS1Q5mXm8l0Pq00tAU-8oTM
bregroup.com. (2022). Hotel Moxy Kaunas Centre | BRE Group. [online] Available at: https://bregroup.com/case-studies/hotel-moxy-kaunas-centre/?utm_source=rss&utm_medium=rss&utm_campaign=hotel-moxy-kaunas-centre
Dunn, S. (n.d.). Six Senses Douro Valley | Luxury Holidays in Portugal | Scott Dunn. [online] www.scottdunn.com. Available at: https://www.scottdunn.com/portugal/hotels/six-senses-douro-valley?fbclid=IwAR0E7u0mKXgdJBbcFHk3k2qdApe7IW8otCRQi0Zn_cQIJnbkaEBthkz1vdg
Head for Points. (n.d.). What is a Moxy hotel like? We look at the history and future of the brand. [online] Available at: https://www.headforpoints.com/2022/10/02/what-is-a-moxy-hotel-like/
https://www.ihg.com/content/gb/en/deals/welcome-sixsenses?fbclid=IwAR09gfddGu4jkUTBp_Jft22flBAc0UwqjG5LSXpEFke8aXpZVkqXQRv7xVA
link, G., Facebook, Twitter, Pinterest, Email and Apps, O. (n.d.). The Moxy Hotels: Creating Experiences as the New Marketing Approach (by Lea Scholz). [online] Available at: https://www.linchikwok.net/2018/04/the-moxy-hotels-creating-experiences-as.html#:~:text=This%20is%20an%20excellent%20marketing%20strategy.%20Moxy%20using
Remote Lands. (n.d.). Six Senses | Luxury Hotels. [online] Available at: https://www.remotelands.com/hotelgroup/six-senses?fbclid=IwAR1UatRkD2J_zcgSbWyKFNpcttv25950TCL_Owh1hRwm8qmv5OlmwFJdqEY
Royist. (2019). Six Senses hotels, resorts and spas are synonymous with a unique style – authentic, personal and sustainable. [online] Available at: https://www.royist.com/travel/six-senses-hotels-resorts-and-spas-are-synonymous-with-a-unique-style-authentic-personal-and-sustainable/?fbclid=IwAR31zcASRyR-1emyrKPPr_0cEySKBiecGxIJsWH8XO88j6bQ504srWJ1coQ
Russell, J. (2018). Moxy Hotels brand growth - to more than 40 new cities by the end of 2020. [online] Hospitality & Catering News. Available at: https://www.hospitalityandcateringnews.com/2018/03/moxy-hotels-brand-growth-40-new-cities-end-2020/
Saglam, B. (2021). Interview: The Story of Six Senses. [online] Travelinsightpedia. Available at: https://www.travelinsightpedia.com/interview-the-story-of-six-senses#:~:text=Which%20was%20the%20first%20Six%20Senses%20hotel%20opened
Sixsenses.com. (2012). History. [online] Available at: https://www.sixsenses.com/en/about-us/history.
The Drum. (n.d.). Moxy Hotels beds down in the metaverse with AR venture. [online] Available at: https://www.thedrum.com/news/2022/09/20/moxy-hotels-beds-down-the-metaverse-with-ar-venture?fbclid=IwAR2lmJScT9qrGf5cMA1CM_jGMyhVxjOdRXu38fhZRJeIkHD0sFK1XSr3n38
Wan, A. (n.d.). Luxury brand Six Senses is opening its first hotel in Australia. [online] CNBC. Available at: https://www.cnbc.com/2023/02/08/six-senses-is-opening-its-first-hotel-in-australia-in-the-dandenongs.html?fbclid=IwAR1EYNYv1MWZR3REefEcxUSg0gZ8rf5wj2CPYYB4e-MxkVxPmfpZMwgSUwY
www.ehl.edu. (n.d.). What is hospitality? What is international hotel management? [online] Available at: https://www.ehl.edu/en/what-is-hospitality
www.pilotplans.com. (n.d.). Everything You Need To Know About Moxy Hotels: Are They Worth It? [online] Available at: https://www.pilotplans.com/blog/moxy-hotels-review.










 










