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Written Report
1.1 Introduction
Description of SEN special educational needs in Health care

This report is based on SEN (Special Education Needs) in social care. This role is crucial because it ensures that children and young adults with special educational needs receive the support they need to succeed academically and socially.  This information was researched on Google when it was the best-explained information found. Verification can be found using the CRAPP test and the SEND Code of Practice. This showed the importance of cross-referencing sources to check whether information is relevant to the report. The role of SEN social care is important as it involves a range of responsibilities aimed at supporting children and young people with special educational needs. (Gov.uk, 2014). 

This report will include information on SEN social care duties and responsibilities within the SEND Code of Practice, an introduction, a main body, and a conclusion. 
  
1.2 Description of, and background to, SEN special education needs in healthcare
Working Together to Safeguard Children 2013, which provides guidance on interagency working to safeguard and promote the welfare of children, including a focus on taking account of the needs and views of children, providing help early, information sharing, the roles of partner agencies and local protocols for assessments.


Working Together to Safeguard Children 2013, which provides guidance on interagency working to safeguard and promote the welfare of children, including a focus on taking account of the needs and views of children, providing help early, information sharing, the roles of partner agencies and local protocols for assessments. (education.gov, 2025)

The Code of Practice gives guidance to professionals in their work with children and young people who have SEN or disabilities and supports them. “Under the United Nations Convention on the Rights of the Child (UNCRC), all children, including those with disabilities, have the right to have their views sought and expressed” (education.gov, 2020). 
Include children and young adults in decision making, “every child must be free to express their thoughts and opinions and to access all kinds of information, as long as it is within the law.” (education.gov, 2025)

1.3 Evaluation of the skills needed for SEN special education needs in health care
Communication skills are important for conveying information. Empathy and compassion are as important in understanding an individual's emotional needs. Problem-solving skills and the ability to solve challenges is crucial. Lack of communication “is the act of not expressing yourself fully or omitting crucial information. It can also affect areas such as employee productivity, work relationships and mental health. A lack of communication can lead to poor results, poor communication on how to perform a task can also affect the quality of work.”  Poor listening skills talking over others, not showing interest in what the other people have to say, their minds are occupied with other thoughts.

Good communication is key for effective healthcare; it builds trust and understanding between healthcare professionals and patients. Building positive relationships increases patients' satisfaction. Clear communication plays a critical role in ensuring minimum error in diagnoses and treatment. Active listening skills and non-judgmental approaches strengthen communication. 

Being compassionate enhances the effectiveness of nurses and care workers by building trust. Empathy is important to get a sense of understanding to relate to the feelings of individuals they support. Lack of affection expressing care, warmth affection does not come naturally. Lack of remorse is when they rarely feel guilty about bad behaviour or taking any responsibility for their mistakes. 

If someone is not proficient in problem solving in social care, they may struggle to effectively address various challenges which can significantly impact on their job performance also Quality of care is important as they may fail to identify and resolve issues quickly and efficiently leading to a decline in patient care. Patient satisfaction is important, poor problem solving can result in negative outcomes for patients affecting their overall experience and satisfaction with care provided.

1.4 Strategies to improve the skills for SEN special educational needs
Ways to improve your skills and strengths is to focus on being positive, accept criticism with an open mind and learn from the feedback of others. Find people who are good at the skills you want to improve. Observe and listen to them in action. Ask them to mentor or teach you. This is crucial as we must maintain good listening skills when working with SEN children and others involved. (Meda, 2025)

1.4 Conclusion
In this report, information was researched on SEN special education needs, looking at the most important skills and how they help staff in this field. Also researched what could happen if someone does not have these skills, and what strategies can be used to improve these skills. Your listening skills are key factors. “Improving your communication skills in health and social care will help you deliver better care and build deeper connections. In care good communication is everything!” (Health and Casper, 2025)
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