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Mrs Thompson is 84-year-old women recently discharged from the hospital after pneumonia. She lives alone in sheltered housing and receives twice daily domiciliary care. She has mild dementia and sometimes forgets her medication. A recent concern was raised when she missed two days of medication, leading to increased confusion. This has been recorded through the services incident process, and a medication review has been requested. Separately, she was found outside without appropriate clothing in cold weather. The case is under review by the local council.
This shows how vulnerable Mrs Thompson is and how she needs medical help. This is what the Care Act 14 is made for it helps give people like Mrs Thompson herself the care they need for them to be safe.
Adults have many needs when it comes to caring for them and their needs but there is an important law called the Care act 2014 which tries their best to help adults with their living and how to live alone and safely whilst being healthy. If we go back to Mrs Thompsons case and relate this then as she is elderly and gets confused about her medication and with poor eyesight the authority has full permission to meet and assess her needs.
As Mrs Thompson needs the care and she does need help she has to be seen and examined by the council as the Care Act 14 says. After she has been seen by the council and after her assessment it would be easier to give her support with walking, doing tasks and taking her medication this support she would get from care workers or community nurses who will ensure she’s safe and sound and doesn’t have a problem with the care she is receiving. Even though she is getting physical help it is important to give her help with storing her medications in places she remembers or the care workers remember to give her from this could be done by putting medication in organisers for pills or as she can’t see write it out in big letters for her so she don’t struggle. This will help with her independence and give her a sense of confidence.
Safeguarding is also a big part of the Care Act 14. It is an important factor as it has a big job in protecting individuals who do not feel safe or who think they are not being seen or heard or treated unfairly. Relating to Mrs Thompsons case her problem could be seen as a safeguarding issue as she has neglected herself completely and has issues independently doing anything or looking after herself. It is important for professionals to make sure she doesn’t go through what she has again they could do this by looking and investigating her situation carefully and finding the right solution, the biggest aim is to make her live a good life as well as being safe.
Professional communication is also a big factor in healthcare as more than one professional are giving different care. As Mrs Thompson has many problems, she needs a few healthcare professionals to assess her care for her and look after her this could be pharmacists, nurses, doctors, therapists and care workers. It is important all these healthcare professionals work together and communicate effectively and clearly to care for Mrs Thompson so each of them understands her needs and wants.
Talking respectfully, showing clear communication, not sharing private information and listening are forms of good communication. An example which could be related to Mrs Thompsons case could be her forgetting her medication this could be a big risk because anything can happen to her if she doesn’t take her medication so it is important for whoever is caring for her to inform all the other healthcare professionals such as her doctor to tell them she has forgotten so they could come up with a good end result and solution .Having good and effective communication helps professionals provide the right care and stops any mistakes from being made.
It is possible to see how person-centred care for Mrs. Thompson is reinforced by good communication by using Berlo's (1960) Model of Communication. The sender, the message, the channel, and the recipient are the four key elements of communication, according to the standard model. The medical professional acts as the sender in Mrs. Thompson's case and is expected to be competent, knowledgeable in 
communication, and have an appropriate attitude to give straightforward explanations. Relevant information on her care, prescriptions, or treatment should be attached to the message, which must be conveyed in an accessible, simple way. The different type of communication methods such as verbal or body language are called the channel. If Mrs Thompson is finding it hard to understand different communication methods, it is important they are changed so she understands. They should speak clearly, make use of written data in big letters or visual tools, and, if English language isn't the language she learned organise for an experienced translator.
Communicating with Mrs Thompson is also important when caring for her. It is important for healthcare professionals to make sure she understands the care she is getting and the medication she is taking and as she has bad eyesight everything should be explained slowly so she understands but if she doesn’t understand it their job to make sure they don’t leave her alone as this could leave her confused and stressed with the information. This approach which is person centred helps Mrs Thompson know what decisions are being made for her as well as involving herself in them.
It is important to keep records of patient’s health as doctors who see them after the person who is caring for them find it easier to care for them and find it easier to decide what to do with their treatment. Healthcare professionals should keep records of Mrs Thompson health, what medications she takes, what time she takes medications and other issues and concerns about her health. Information in records is always newly put in and recorded which makes it easier for professionals to give the right care. Records make it easier and help healthcare professionals save a lot of time as well as not making a mistake in what medication should be given and missing out on any important information.
With the use of Data Protection Act 18 it helps keeping personal information confidential and as Mrs Thompsons information and records are private, they should only be shred out with her permission. Her confidential information shouldn’t be given out or shared to anyone outside of her care unless other doctors are going to start caring for her it should also be kept up to date.
If it is necessary to share the confidential information that’s when it should be shared such as if the pharmacy need to know about any new medication Mrs Thompson has, they could help her by giving medication with their names written in large fonts for her to read. Mrs Thomposn privacy is protected by using the Data Protection Act 18.

Many factors and things affect how communication is shown and done and how teamwork is shown in Mrs Thompsons care. The biggest barrier for her could be her weak eyesight this is because she finds it difficult to read her medications and this could be bad for her as she could take any medication without knowing what it is or even completely forget to take them. Her confusion is also a big negative barrier for her as this may make her feel lost or little about herself, health professionals could help her confusion by making surer she understands everything they are saying and they could also repeat the most important stuff to her and continuously remind her. Emergency alarms could also help her a lot as she lives alone and anything can happen to her at any time and she can’t ask for help this is why it’s important her care workers come to her on a daily and check for any problems before leaving but they also have to make sure there isn’t no bad communication between them and Mrs Thomspon as it can be a big risk and dangerous. It is also important that Mrs Thomspomsn health medical private information is shared out to the right medical professionals, so no mistakes are made and she receives they care she needs. Health professionals could have meetings or keep correct information which is up to date to help them with the care they are giving to Mrs Thompson. A multi-disciplinary team is a big help for Mrs Thompson as every health professional around her know their responsibility and what they needed to do to help Mrs Thompson working together makes it easier for them.
Overall, in Mrs Thompsons care it tells us how important it is to have all these healthcare professionals helping Mrs Thomspon and how this help is affecting her in a positive way. The care act 14 makes sure that all adults or individuals receive the care they need and by making them feel safe in the care they are getting. Positive communication makes sure there are no misunderstandings between the patient and healthcare workers which helps both out and make it easier for them as it limits mistakes made. The Data Protection act 18 makes sure every private information is protected and not given out to just anyone.to build trust it is important that information is kept confidential. By acknowledging negative barriers such as Mrs Thompsons barriers which is her poor eyesight and confusion the healthcare professionals could try their best to help with them by giving the right advice and help to support her safety. A person centre approach will help respect her privacy and help her to feel safe.
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