


Introduction.
This assignment is about what it’s like to work as a Mental Health Support Worker, what the job involves, and the kind of person you need to be to do it well. I’ll talk about the skills that matter most, what I already bring to the role from my job as an SEN Teaching Assistant, what I still need to work on and exactly how I plan to get there. By the end, you will see where I am starting from and the steps, I am taking to make this career happen for me.  

1.Personal Brand.
To me, my personal brand is just about who I am and how I show up. People who know me would say I am caring, reliable and I listen, I do not just pretend to. As an SEN TA, I always make sure the children I work with feel heard and supported and that is exactly the kind of Mental Health Support Worker I want to be. I want employers to see someone they can trust and someone who is kind but also professional, who turns up and who is always willing to learn.
The CIPD (2023) says that being clear about your values and what you stand for helps employers know what kind of worker you’ll be and Skills for Care (n. d.) explains that showing you care is one of the most important things in this field. Developing my personal brand means I keep being myself but also keep growing, learning more, getting better at what I do and letting my work speak for itself. 
This brand helps me to reach my goal because it shows I understand that supporting people is not just about qualifications, it is about attitude too. I know this role does not take over someone’s life; it supports them to keep their independence and make their own choice. That is exactly the kind of worker I want to be, someone who people trust, someone who listens and someone who makes a real difference.  







2. Network Map and Rationale. 
My Network Map
	Category
	People / Organisations.

	Career & Professional
	Colleagues at my school, SENCO, college tutors, careers advisor, local mental health teams.

	Support & Learning
	Classmates, my mentor at work, safeguarding lead, online learning groups.

	Social & Personal
	Family, close friends, people from my community groups.

	Community & Local
	Local council, mental health charities, community centres near me.



Rationale.
I have got different people around me for different things; my work colleagues help me with day-to-day things and give me honest feedback when I need it. My tutors guide my learning, and my family are the ones I can lean on when things feel a bit overwhelming. Having that mix of people means I have always got someone I can turn to, whether it is a work question, university help or just someone to talk to. It makes such a difference knowing I am not trying to do this all on my own. 
The Local Government Association (2022) says having a good network helps you hear about opportunities you might not see advertised and Health Education England (2021) explains that getting different perspectives from different people really helps your confidence and understanding too. I also think it is great to learn from people who have already been there and done it, seeing how they have got started gives me something to aim for. 
I know my network is stronger in schools than it is in mental health right now but that is something I want to work on. I also know I need to keep things professional and keep the right boundaries between my personal life and work contacts. I’ll keep building this as I go by meeting new people, asking questions and learning from them along the way. Every connection is a step forward. 





3. Blog. 
If you work or study in care right now, then you have probably heard the phrase ‘person-centred care’ so many times, but what does it mean in real life and why is it still such a big issue across the UK today? This phrase means seeing the person first and not just their condition or their care plan. It is asking what matters most to them, not just what tasks need ticking off a list. In so many services across the UK we are still not getting this right. Staff are overworked, underpaid and under huge pressure to get through the day rather than really get to know the people they support. I think that is such a shame because its those small and personal things that really make someone feel valued. It should not be about rushing from one thing to the next, it is about taking that extra minute to ask how their day was or what they like to do, instead of just telling them what to do. 
Recent reports show that while most care providers say they offer person-centred care, many people using services still feel like their routine, their preferences and their voice are overlooked. For example, someone might always have breakfast at 8am because that is what works for staff, not because it is what they want. Overtime, small things like that add up and people start to feel invisible. It is easy to see how that would make someone feel like they do not matter and that is the opposite of what care should be about. 
The Care Quality Commission has highlighted that where person-centred practice is truly at the heart of a service, people are happier, stay healthier for longer and feel more in control of their lives. It doesn’t always need more money, often it just means slowing down a little, listening properly and remembering that this is their home and their life and it is not ours to run. For me, working in this field, this is the change I want to be part of. I want to be the kind of support worker who does not just turn up and do a job but takes the time to understand who I am supporting. 
4. NHS Equality, Diversity and Inclusion Quiz. 
1. The main aim is to build an NHS where everyone feels included and valued, and where services truly work for people from all backgrounds and communities. 
2. It plans to close the gap by checking pay regularly, being open about the data and making sure men and women are paid the same for doing the same job. 
3. It means understanding that people are not just one thing and someone might experience disadvantages because of their gender and their ethnicity and their disability all at once. 
4. When staff feel safe to speak up, ask questions or admit mistakes without being scared, they do their jobs better and patients get safer and kinder care. 
5. It says internationally recruited staff should get proper welcome support, fair pay and help settling in, so they feel valued just like anyone else. 
6. Leaders must show they really believe in equality themselves, set the standard and make sure policies are not just written down but are happening. 
7. One way is making sure everyone has the same chance to learn new skills and move forward in their career no matter who they are. 
8. You cannot fix what you do not measure. Collecting data shows where the problems are so the NHS can see what is working and what is not. 
9. If people can work flexibly, it means they do not have to choose between their job and looking after their family or themselves, it makes the NHS open to more people. 
10. One keyway is making it safe and easy for people to report bullying and making it clear it will not be accepted or ignored. 
5. A Letter to Yourself.
Dear me,
I am writing to you from the future, from where you are sitting now, it feels like everything is pilling up and you are not doing enough. I know you feel like you must be strong all the time and admitting you are struggling feels like failing but listen to me please, it is okay not to be okay. 
What I wish I’d known back then is that emotional intelligence is not about being perfect. It is about knowing how you feel and not letting those feelings take over. You used to carry everything on your shoulders and forget to be kind to yourself. If you had realised then that pausing, breathing and asking for help does not make you weak, it would have saved yourself so much stress, I promise you it does get better and you will be okay, these hard times that you are facing at the moment are just tests for you, they will help you to become a better person then you are. 
Resilience does not mean nothing bothers you. It means things might be hard right now, but you know you will get through them. You are stronger than you think you are. Be gentle with yourself, you are doing your best and that is more than enough. 
Love your future self, Mariam. 

6. GANTT Chart. 
The plan below shows some steps I could take to prepare for a role as a Mental Health Support Worker. I would review my progress regularly and update the plan when I have completed an activity or identified a new learning need.
	Timeline
	What I’m working on
	Exactly what I’ll do
	How I’ll know I’ve got there

	First 3 months
	Boost my mental health knowledge. 
	Read through NHS websites or journals and trusted mental health info online. Look into doing a basic mental health awareness course if I can find one.
	I will be able to explain common mental health terms clearly and know exactly where to signpost people for help. 

	3 – 6 months 
	Get up to speed on safeguarding. 
	Go through the safeguarding guidance we have at work and ask my manager or tutor what training is available. Make sure I understand the right procedures. 
	I will feel confident I know exactly what to do and who to tell if I am ever worried about someone. 

	All the way through
	Get better at talking and listening.
	Think back after conversations at work, what went well? What could I do differently? Ask people I trust for honest feedback and really practise listening better. 
	I will notice myself feeling surer of myself and able to pick up on how people are feeling. 

	Within 6 months
	Get ready to apply for jobs. 
	Look at real job adverts for Mental Health Support Worker roles so I know exactly what they are asking for. Update my CV to match that and write down what else I might need. 
	I will have a CV I am happy to send off and a clear idea of what I need to do next. 



7. Making Changes – Report. 
Introduction. 
I want to change how we run our daily routines here at the care home, i want to move over to person-centred daily routines, where we sit down with each person and plan their day around their own habits and likes. 

7.1 Planning the change. 
I will be using Lewin’s Three – Step Change Model to help plan this out, it will look like this: 
Unfreeze – First I will talk to the team, explain why this matters and share what residents and families have told us. I want them to have their say too, so they do not just feel like it is something being done to them. 
Change – We will start small by picking 3 residents first and trying it out for a few weeks. We will keep it simple with the basic preference form we fill in together, once we have the hang of it, we will roll it put to everyone. 
Refreeze – Once it is working well, it will then become a frequent part of the routine. We will keep checking in during team meetings, so it sticks. 
This model makes sense because it is not about rushing everything at once, it is about taking it step by step. Burnes (2020) explains that this approach helps people feel ready for change rather than overwhelmed by it. 
7.2 Skills Required. 
To make this happen properly, there will be a few things that I will need, such as:  
· Good communication - being able to explain clearly but also really listen when people have concerns. 
· Leadership - guiding everyone through it without telling them what to do. 
· Patience and time management - accepting that things might be a bit slower at the start and giving people space to get used to it. 
· Conflict resolution - this is about being ready to help if people disagree on the best wat forward. 
7.3 Barriers and solutions. 
	Possible Barriers. 
	Solutions. 

	Staff not having enough time. 
	Keeping paperwork simple. People being happier/settled, makes everything run smoother, saves time in long run. 

	People being used to old routines. 
	Start small, share little wins like someone loving having breakfast later, seeing it working is better then talking about it. 

	Residents not being able to tell their preferences. 
	Speaking to family members or advocates, observe what they enjoy. 


Involving the team in making decisions makes such a difference, people are more likely to get behind something they helped shape themselves. 
Conclusion. 
At the end of the day, this is not about making huge changes overnight or creating extra work. It is about remembering this is their home not ours and it will take time, we might get it wrong sometimes but if we are supporting one another and checking in on the people then we can make this place feel like home for everyone who lives here. 

Conclusion. 
This Portfolio has helped me see exactly where I am starting from and where I want to go. I know my strengths and I know what I need to work on and learn. Building my professional network will help me along the journey. I understand what the role involves and the kind of worker I want to be and the changes I would like to see in the future, it won’t always be easy but I am committed to working hard, learning as I go and staying true to what matters most, making a real difference. 
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