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[bookmark: _Toc113391333]Introduction
This report's goal is to evaluate my perspective, capacities, and qualities that will be crucial to my career goal and will also help me land the job I want. I am going to adapt Gibbs' Reflective Cycle paradigm for this reflective study I will present all my knowledge and talents through this model, which will serve as an advantage when I am offered a job. In addition to this, I will discuss my vulnerabilities and the traits that still need work for me to have better career chances in the future.
I participated in a role play as part of my work of the module Professional Career Development. Here I provide a reflective account of the role-play using Gibb’s learning cycle.
[bookmark: _Toc113391334]Gibbs' Reflective Cycle
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Description
When people question me about my future, I always respond with worry and apprehension about such uncertainties. However, I formed plans to fulfil my objectives and dreams to become a hotel manager in the future and set ambitions. There are a few abilities that I am excellent at, but I must undoubtedly improve them if I want to use them in my professional life as a hotel manager. To succeed in my future employment, I will need to make some improvements and pick up some abilities, such as those related to communication, critical thinking, teamwork, presentation, and language ability. Organisational role-based interactions are defined by contact and communication that take place while one is carrying out their allocated organisational role or job duties (Horan et al. 2021, p.3). Professional growth enables me to identify my skills and limitations as well as the areas where I need to make improvements. All of these are things I am good at, but I need to work on this a lot more. The ability to lead is one of my best qualities. My team members can be motivated, inspired, and guided by me to supervise the work and direct the process.

2: Feelings 
I believe folks who are considering fulfilling occupations must first understand who they are. They also need to know how to work in the finest manner possible. One of the most important aspects of job development is leadership ability. The different stakeholders are strongly impacted by a leader's behaviour, or in more academic parlance, by how a leader draws from a repertory of styles (Gandolfi and Stone, 2018, p.262). Another crucial aspect of my work success as a hotel manager is my capacity to manage stress.
Even though I have several skills that are needed for landing a job, my defect is still the most significant and important for any individual. I have become impatient. Sometimes I lose control because of my impatience.
I tend to become restless and irritated when I am working on a team project, and I believe that we are not managing the issue at hand in the greatest way. This flaw might affect how I get along with my co-workers. But it is time for me to pay much more attention to this truth now, or else I risk missing out on a lot of possibilities and failing to accomplish my objectives. I do have dreams that I would like to realise in the future; therefore, this would be terrible for me. One of my best qualities, and one that has been praised, is my ability to work well with others. I do a good job of motivating the varied team members and collaborating with them to meet project objectives. Therefore, I believe that I have the potential, but my fear prevents me from moving forward in my life.

3: Evaluation
I believe I can handle work stress while being upbeat. Workplace strain, sadness, fretfulness, anxiety, anguish, and other emotions can be referred to as "work stress" when a person is overburdened with numerous demands and expectations that must be met in a short amount of time (Burman and Goswami, 2018, p.112). That is because I think positively. I make extra efforts to restore equity and maintain focus on my objective. As a result, having these personality traits makes me a better team player, which can add to my qualities as a hotel manager. In addition, I hold myself to a high standard of ethics, which motivates me to act with integrity. Because managers are charged with financial management, honesty and transparency are crucial personality attributes. High-minded managers are more likely to create a code of ethics to govern team behaviour and are less likely to mishandle shareholders' assets. My ethical actions, in my opinion, will aid me in better managing people by fostering a sense of trust among my team members.

4: Analysis
I am aware of my goals and plans to become a hotel manager, but I am not exactly sure how to get there. I can plan and alter my views and character when I have a goal or a desire for the future. Personalised career planning and organisational requirements can be seen as the result of career development, which is a continual process that involves human effort (Niati, Siregar and Prayoga, 2021, p.2385). I have unconsciously formed a few characters, including persistence and patience. Such personalities have important effects in the actual world of management. They help me be competitive when looking for work or dealing with any other professional difficulty. I have created and organised people into groups that have dealt with different problems in several situations, and I have also been able to lead those groups in pursuit of my leadership goals tactically. In addition, as I continued my education, I was able to spot possibilities where I might improve my talents. As of right now, I am conscious that I must not back down once I have all the required skills. I will bravely accept any difficult scenario and use my skills to resolve it.

5: Conclusion 
A person's ideal growth takes a particular path that allocates resources, facilities, talents, abilities, potentials, and interests, among other things, in a direction that is supposed to lead to success. The value of fundamental skills cannot be overstated because they are seen as vital and open more work prospects (Prokopenko et al., 2020, p.648). There, I would like to spend more time honing both the skills I utterly lack and those that are good but need more grooming. There would be no issue in the future if I could quickly acquire such talents. By obtaining all of these, I will feel very secure in my ability to showcase all my abilities to potential employers. This will be a further benefit for me because I can easily finish my task and control issues when I begin to work. I would be able to relieve the intense stress after addressing my impatience, and I would also be able to inspire others, including my coworkers, teammates, and other people. I could even describe my experiences and the way I structured my daily activities to achieve this result. I have therefore created a plan and tactics to help me improve my skills.

6: Action plan 
	Actions
	How to improve
	Time Frame

	Managing stress
	I need to meditate and moreover, I need to understand the role of the hotel manager from its core. 
	2-3 month 

	Communication
	 I need to talk to more people as much as possible and understand others' situations.
	4 months 

	Anger management in difficult situation
	  I should take therapy from experts to keep my pulse controlled in the dismal situation or need to do some self-help.
	6 months 



[bookmark: _Toc113391335]  Skills and knowledge which contribute toward working effectively:
Leadership: Leadership is one of the most important skills in hotel management. I have a leadership trait that allows me to motivate others to collaborate and reach a common goal. In a hotel, this comprises directing staff members and co-workers to the best method for meeting business needs.
People’s Person: Another well-known characteristic of the hotel industry is its significant worker turnover. I'm a people person. I can help the other workers enjoy and have fun at work. I think I am one step closer to becoming a hotel manager since I possess and can exhibit this amazing talent.
Team Builder: A hotel manager must also be adept at motivating teams. Without a doubt, it is one of my most crucial personal characteristics for hotel management. Employee disagreements can occasionally ruin tourists' enjoyment. A hotel manager must be able to handle these disagreements peacefully and without causing harm to any of the individuals involved.
Finance Management: One of the most important hotels management abilities is this one. I'm pretty good at managing finances. One of the key competencies hotel managers should possess is financial acumen because the job of hotel management frequently involves dealing with financial matters. I can do this with the help of my basic understanding of financial concerns.
[bookmark: _Toc113391336]  My personal strengths and areas for further development
[bookmark: _Toc113391337]SWOT ANALYSIS
	
SWOT ANALYSIS

	STRENGHTS
Taking Care of a Lot of Clients
Multiple language ability
Reputation for executing plans
	WEAKNESSES
Fear of public speaking
Lack of knowledge in social media marketing
Lack of confidence in presentations

	OPPORTUNITIES
Online and offline seminars and conferences to brush up skills
Networking
	THREATS
Strong reliance on clients
Intense Competition
Low fees


[bookmark: _Toc113391338]PERSONAL DEVELOPMENT PLAN

	
 NAME

	Zina-Gheorghina Patrascu
	Target Job/career
Example: Manager
	Hotel Manager



	
TIME PERIOD
	
From:
	
To:



[bookmark: _Toc113391339]What Skills do I need to achieve my goal?
	
       SKILLS
	
How Will I get them
	
What resources or support will I need?
	What can prevent me from achieving my goals: (unemployment, illness
	
How long should it take

	Detail Orientation


	I can use a task management programme, make a strategy, break down huge projects into manageable tasks, and utilise calendars, planners, and to-do list to organise and prioritise the things I need to do and their due dates.
	Task Management Programme and Daily task Tracker




	My lack of concentration
	4-6 Weeks

	Patience
	I may actively work on developing tolerance and practise accepting my current situation. I must slow down and practise listening when I feel rushed intentionally.
	Meditation and calming environment
	Unfavourable Situations
	12-14 Weeks

	Operational Knowledge
	I can improve customer and employee retention through fostering collaboration, fostering clear communication, understanding delivery management, focusing on knowledge, operational learning, and infrastructure management.
	Networking and learning materials from online sources
	Unemployment
	10-12 Weeks

	Effective Communication
	I can listen attentively, express myself, pay close attention to nonverbal cues, restrain my emotions, be succinct but clear, place things in writing and think before I speak.
	Online courses, YouTube videos, books, and blogs
	Ignorance of others
	5-7 Weeks

	Flexibility
	I need to say "YES" to more possibilities, get out of my comfort zone, keep an open mind, and inspire those around me to do the same. I also need to seize every learning opportunity and set and stick to goals.
	Engagement in any part-time job
	Unemployment
	7-8 Weeks



[bookmark: _Toc113391340]My short - medium – long term targets for the development of my own professional career plan
	Short-term plan (3 -6 months)

	Specific
	The goal is to improve effective communication skills

	Measurable
	The measurable action is one hour per day

	
Agreed
	The goal is attainable because it only requires a one-hour commitment per day

	
Realistic
	Setting aside time for communication increases good communication skills

	
Time-Bound
	
15/10/2022

	Medium-term plan (1-2 years)

	
Specific
	The goal is to go to more networking events.


	
Measurable
	The measurable action is one event each quarter. 

	
Agreed
	The goal is attainable because it gives me the flexibility of attending one event every 4 months.

	
Realistic
	Going to networking events expand connections and makes me a better manager

	
Time-Bound
	
10/10/2024 

	Long-term plan (2-5 years)

	
Specific
	To become a leader, I will find a mentor by the end of Q1 who can provide coaching and guidance to support my career development. 

	
Agreed

	I will commit to reading 1 recommended article/book per month connected to leadership development.

	Measurable 
	I will take a course to help me develop leadership competencies

	
Realistic

	I will actively seek out opportunities to take on informal leadership responsibilities at work or through volunteer opportunities

	
Time-Bound
	10/10/2025



[bookmark: _Toc113391341]Conclusion 
To sum up, personal growth is also necessary for job development to be effective. I can achieve in life to a larger level if I put more effort into improving my weaknesses. By gaining the skills, I will have access to many chances that will allow me to improve my performance and knowledge, which will, in turn, greatly influence my professional career. To advance personally and professionally, one must have strong communication abilities. For me, patience is the most crucial quality I should initially work on acquiring. I will never be able to advance in my life and have a better future if I do not work to enhance this talent. However, other abilities are also quite important. But this ability is more essential to me. I can become a better leader by motivating and inspiring my team members to reach their potential and set and achieve their own personal goals.
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[bookmark: _Toc113391343]Appendix A

[bookmark: _Toc113391344]Job application form

Application for [job title] - Hotel Manager
[bookmark: _heading=h.30j0zll]Your details

Name: Zina-Gheorghina Patrascu

[bookmark: _heading=h.1fob9te]Education and training
Please give details:

	In Moldova I have done my graduation at “Mondostud-art” college, Entrepreneurship and Manager course 
In UK I was study at University of Wales Trinity Saint David, CERTHE Skills for the Workplace 
Also, I am able to speak 3 languages: Romanian, Moldavian, and Russian


[bookmark: _heading=h.3znysh7]Qualifications
Please give details:

	I am a motivated person, detail oriented and passionate about the work I do, I am qualified in entrepreneurship, management, and business. I have computer skills such as: Word, Excel, PowerPoint, etc…also I have ability to actively listen and resolve conflicts.


[bookmark: _heading=h.2et92p0]Employment history
[bookmark: _heading=h.tyjcwt]Your current or most recent employer

Name of employer: BR-Accountants

Job title: Personal secretary

Length of time with employer: 3 years

Reason for leaving: Career progression 

Duties: 

	
answer phone calls.
correspondence (email, fax, post).
set the manager's daily meeting agenda.
travel agenda (airline tickets, hotel accommodation, etc.).
I organize and coordinate meetings and conferences.
I design and edit documents, presentations, and reports.
I register, scan accounting documents, and distribute them according to internal procedures.




[bookmark: _heading=h.3dy6vkm]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	Beauty salon “New look” - work at the salon reception, I welcome people and make appointments



[bookmark: _heading=h.1t3h5sf]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	[bookmark: _Toc112070277][bookmark: _Toc112250673][bookmark: _Toc113391345] In my opinion, this position needs a strong sense of leadership. I have a proven track record of leadership, and I'll be in charge of providing strategic direction to the hotel as well as managing daily operations. I also use good judgement when scheduling, allocating tasks, and making the most of the team as a whole. I would make certain that the recruitment procedure is well defined in order to select the best candidates. Moreover, I would make sure that new hires receive thorough training and orientation before beginning to execute their job.


[bookmark: _heading=h.4d34og8]
[bookmark: _heading=h.2s8eyo1]Right to work in the UK
Do you need a work permit to work in the UK? Yes / No
[bookmark: _heading=h.17dp8vu]References
BR-ACCOUNTANTS
Rodions Bator- 02074746528
NEW LOOK 
Maya Drobovik-07878383292

[bookmark: _heading=h.3rdcrjn]Declaration
I affirm that the information I have provided on this form is true to the best of my knowledge, and I understand that giving intentionally incorrect information may result in my dismissal.

Name: Zina Gheorghina Patrascu

Signature:

Date:24.08.2022















[bookmark: _Toc113391346]Appendix B 
[bookmark: _Toc113391347]The questions asked as interviewer in the role play (A1)
1. Tell me about yourself?
2. What is your understanding of this role?
3. Describe a situation where you resolved an issue with a co-worker.
4. From this experience, what have you learned?
5. Why do you think you are the right candidate for this role and why we should hire you?
Do you have any questions for me?
1. What are the company’s biggest challenge currently?	 
[bookmark: _Toc113391348]The question/s asked as interviewee in the role play (A1)
1. [bookmark: _Hlk110270921]Tell me about yourself and describe your strongest points.?
2.  What are the most important qualities for a hotel manager, in your opinion? Also, what are your weaknesses?
3. What motivates you to work in the hospitality industry? What strategies would you use to improve our offerings?
4. Why did you choose to apply to work at this hotel?
5. Why should we hire you, in your opinion?
Do you have any questions for me?
1. I would like to know what is the relationship between employees and if there are often conflicts? For me, the relationship between employees is important. Because it is much easier to work in a team where everyone is friendly, and employees are ready to help each other.





[bookmark: _Toc113391349]Appendix c
[bookmark: _Toc113391350]PCD ROLE PLAY INTERVIEWS
NAME of STUDENT:  ____ZINA GHEORGHINA PATRASCU_____________                                        
   ID No.__2115387___________________ 2115387@student.uwtsd.ac.uk
C1: Welcome and Body Language                                                                                                5    4   3    2   1
	Did the Interviewer welcome the interviewee with a smile/body language
	
	
	X
	
	

	Did the interviewer maintain eye-contact
	
	X
	
	
	

	Did the interviewer make ‘small talk’ designed to relax the interviewee
	
	
	X
	
	

	Did the interviewer map out the interview
	
	X
	
	
	

	COMMENTS: Good body language but could have introduced yourself first 

	
	
	
	
	


C2: Questions
	Were the questions open ended - allowing the conversation to flow
	
	X
	
	
	

	Were the questions too soft or a good mix
	
	X
	
	
	

	Were the questions probing, asking for concrete examples 
	
	
	X
	
	

	Did the interviewer lay out a scenario and ask how the interviewee would react
	
	X
	
	
	

	COMMENTS: The questions were good but there could have been some follow-up 

	
	
	
	
	


C3: Interview Style
	Was the interview style friendly, encouraging conversation, or was it matter-of--fact
	
	X
	
	
	

	Did the interviewer ask follow-up questions where answers were abrupt
	
	
	X
	
	

	Did the interviewer allow the Interviewee to respond fully or did they interrupt
	
	x
	
	
	

	Did the interviewer maintain eye-contact throughout 
	
	
	
	x
	

	COMMENTS: the style was good, but the eye contact could be improved 

	
	
	
	
	


C4: INTERVIEWEE’s RESPONSE
	Did the interviewee answer the questions or just waffled
	X
	
	
	
	

	Did the interviewee appear confident and conversational
	X
	
	
	
	

	Did the interviewee show evidence of having researched the company
	X
	
	
	
	

	Did they show how they can contribute to the company 
	X
	
	
	
	

	COMMENTS: Very good response from the interviewee

	
	
	
	
	


C5: Professional Standards
	Was the interviewer neatly dressed
	X
	
	
	
	

	Was the environment conducive to a serious dialogue or was there noise.
	
	X
	
	
	

	Were there problems with the audio-visual equipment and could these have been avoided
	X
	
	
	
	

	Were the questions grammatically well-structured
	
	X
	
	
	

	COMMENTS: few improvements is required in the questions
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