 WORKING WITH OTHERS IN HEALTH AND SOCIAL CARE: MY EXPERIENCE AND DEVELOPMENT.
Introduction: 
In health and social care organizations, teamwork is essential to patient care. The healthcare team follows the same goals to treat patients best. Teamwork is a process where people share their professional knowledge, experience, communication skills, and information to plan the best outcome for patients. (Xyrichis & Ream 2008)
 Education and self-development are the first ways to be good parts of a team because understanding the role of a health professional prevents patients from harm and mistakes in treatment. ( Weller, Boyd & Cumin 2014).
NHS England(2024) “THE NHS IS, FIRST AND FOREMOST, ONE HUGE TEAM: WE ARE 1.3 MILLION STRONG. WE ARE ALL WALKS OF LIFE, ALL KINDS OF EXPERIENCES. WE ARE NHS,

1. Confident with experiences working in health seating. I have ten years of experience.
The Department of Health and Social Services (1997) comments that healthcare workers deliver physical and social support assist with professional staff and help maintain administrative and environmental duties.
Social Care of Wales(2020)added that healthcare workers have opened doors to the public and private sectors, clinical and therapeutic settings, and community facilities.
2. Study skills well for applied positions NVQ2 and NVQ3.
NHS Wales(2023) explains the framework practice description and role of healthcare support workers. The task undertaken varies for the provided qualification level, such as Level 2, Level 3, and Level 4.
Cole (1989) and Thomas(1993) agree and suggest that the standard of care delivery depends also on training and supervision in the workplace.
Redfern(1994) states that Workers in healthcare settings improve their knowledge of parts of their role. National Vocational Qualification is an essential part of this role.
3. Update lots of training and undertaking college training associates to work in healthcare settings.                                                                                                                                                                               NHS Wales, Welsh Assembly Government(2023)Healthcare Support Workers are responsible for delivering safe care to patients, ensuring training and knowledge are updated and improved, being aware of skills and limitations in duties to yourselves, being sure about action taken with your learning, and checking guidance to protect others from harm.
4. Good communication and counseling skills.
Paavilainen et al. (2017)suggested that counseling skills are very important in hospitals because they help understand patients' positions, manage emotions, and support families in challenging situations.
Loveland et al. (2008) added that verbal and nonverbal communication skills are crucial for people with disabilities.
5. Improving my skills level to work in a professional team.
Social Care Wales (2022)expected a minimum of two-level qualifications to provide patient care. All registered carers in the Wonline account need proof of knowledge and skills development every three years and are expected to undergo training. Registration is essential; carers cannot work in care settings in Wales without registration.
Improving degree is independence and individual role for healthcare support workers (NHS Wales, Welsh Assembly Government,2023).
6. Experience in job interviews will help in future interviews.                                                             Pulakos & Schmitt(1995) suggested that interview experiences help understand how one responds to the level of stress involved in a situation and how to manage effective stress and share information with knowledge and skills.
7. Develop attitudes and values as healthcare workers.
NHS(2024) suggested that all teams participate in a culture change. People should be happy and healthy and trust the service where they receive help. Everyone needs to feel safe and confident expressing their views. Values and attitudes are important parts of presenting to the community. NHS is a place where listening to everyone and welcoming everyone. It's not a place for discrimination or bullying; it must lead the way in caring for and listening to everyone and valuing them.
8. Following all guidelines and codes of conduct.
Code of Conduct for Healthcare Support Workers in Wales(2023) suggested that all healthcare workers are responsible for following all guidelines and codes of conduct to deliver safe and effective care for patients and protect them from harm.

1. Do not have practical experience working in a hospital. 
However, NHS (2024) offered individuals the opportunity to support each other in developing skills and learning to work in teams. Leadership helps to keep teams safe and well. NHS provides online support, which is available 24/7, and a free HUB to help support yourself and others.
2. English barriers were visible in stressful situations like interviews. 
Skjeggestad, Gerwing & Gulbrandsen(2017) state that language barriers are challenges because they expose bad emotions like stress and loss of self-esteem. This feeling affected my ability to deal with and adapt to a new environment. It affected interaction as well.
3. I always worry about applying for better jobs because I have limited self-confidence. I am still not good enough with the English language.
Steinberg et al. (2016) suggested that language barriers deliver stress and fear, which can be a stigma. It is a challenge to maintain positive emotions in stressful situations.
5. Very emotional in some situations in providing care.
Pisaniello, Winefield, and Delfabbro (2012) state that care workers' emotions are part of their job because they work in an emotionally demanding environment. Often, their role is to hide their emotional responses and be professional while managing the stress of patients and their families. Important support from employers to supervisors and training is provided on how to deal with emotion. Challenges and situations without support can lead to stress and emotional trauma. It’s essential to balance life, adequate hours of work, and social support.
However, NHS(2024) suggested that the National Health Service should encourage everyone to listen and be supported. Our team needs to feel safe and confident in their role and be able to speak up if they are worried and need support. 
Jacobson et al. (2024) suggested that hospital work with a professional team provides opportunities for professional development and good experiences. High competence helps in future employment, and education and experiences give self-satisfaction in progress.
Organizational structure and stability are important to the candidates because they make them feel safe. Stability means adequate salary and enough staff with relevant qualifications. Work conditions and employer support are essential to self-development (Jacobson et al., 2024).
Jacobson et al.(2024) added that the interview's first importance is the level of qualification to apply for the role. However, the opening question confirmed the knowledge and experiences of the candidates. Discussion helps employers research a person's attitude, how person manage their roles in different scenarios, and how to manage challenging situations and stress.
1. The interview is a stressful part of life experience.
Adiani et al. (2024) suggested that the interview is significant because it is the first contact with how a person presents themselves, including eye contact, facial expressions, and body language.
Coker, Godager & Pink (2024)added professionalism to candidates and investigated how to manage the lifestyle, ideologies, and values a person presents. Lots of employment searches for socialization message profiles.
Jacobson et al.(2023) state that the Curriculum vitae and personal statement demonstrate the candidate's employer background information and qualifications.
However, NHS (2024) suggested that hospital teams can make changes in their development that are suited to their ambitions, preferences, and life events.
2. After a car accident and sickness, loss of confidence.
Stromback et al. (2020) suggested that stressor events impact daily life. Mental symptoms such as anxiety and depression disturb work activity and may get the long-term. A person needs social support, a supervisor, and good communication to manage the tasks in the workplace. Experiences with mental health may include lost confidence, self-blame, and change in view. Low support in the workplace results in people's difficulty managing duties, feeling exhausted and difficulty managing confidence, and expressing more worries about their future job and life stability.
3. English as a second language blocks my confidence and relates to stress. Steinberg et al. (2016) suggested that barrier language is related to bad emotions in stressful situations, such as fear of stigma, loss of self-esteem, and confidence. Stress affects the ability to accept new situations.
Lerner and Steinberg(2009) define self-development as monitoring and reflecting on one's ego. Identity is the sense of change and continuing social function in the world. It is an independent person evaluation with unique views, beliefs, attitudes, and life experiences. Emotional problems in life have an impact on self-development and individual acceptance. Lots of people develop it depending on life circumstances. Still, everyone tries to find a place to be an identity in their own life, depending on personality disposition and how they choose for self-development. However, studies and improving qualifications have a positive effect on self-esteem.
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