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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

As a new Police Officer studying through the PCDA programme I knew I would face many challenges, including adapting to a professional role. Having a background working mainly engineering and driving roles, where I am left to my own devices and under very little scrutiny. I knew when starting the training period at Vantage Point I would be in a closely monitored, scrutinised, structured environment and would have to adapt quickly. I come from a traditional background with parents who were reluctant to express how they feel, or to seek help with their mental health. These values were impressed on me from a young age, and I initially had difficulty broaching the subject of mental health. I conducted research to implement methods to help reduce stress and build resilience. I will reference my research throughout.


According to the mental health foundation (Mental health.org.uk 2021) Stress is caused by difficult or challenging situations we face in life. It is our bodies natural response which is often triggered when we encounter new situations beyond our control. To minimise my stress levels, I utilised methods which were easily accessible and made me feel good. Things like taking the dog for a walk/run, going for a motorcycle ride, or exercising. According to the NHS (NHS 2021) exercise has many health benefits, including reducing stress, building self-esteem, and getting a better nights’ sleep.  
 

According to Andrea Rice (Rice, January 2022) Resilience is the ability to adapt and overcome adversity and significant sources of stress. It is developed over time from past experiences and trauma. Outside sources such as community factors, social and economic factors also play a role in how a person develops or lacks resilience as they grow. A key factor in developing resilience is vulnerability and allowing ourselves to be subjected to emotional experiences and learning from them. 


During the training period I found many aspects challenged my resolve and ability to combat stress. Learning so much legislation and applying myself to new challenges caused a great deal of stress and anxiety. One method I implemented to aid in reducing the stress of learning so much new legislation is flashcards. I used paper and a mobile application to break down the learning points into more manageable chunks, which felt less overwhelming. Research conducted by Ximena Lama-Rondon (Lama-Rondon, September 2022) states that flashcards are a great tool to use for memory retention and are used primarily for memory retrieval practice. Every time you force your mind to remember a piece of information that’s not in front of you, it will shorten the amount of time it takes to do this in the future. 


My partner and I love walking the dog up the local field. It gives me a chance to talk to someone about my day and get some fresh air, as well as bonding with my Staffordshire Bull Terrier, Sadie. I found that talking to my partner when out on a walk helps me to open about the challenges I was facing and being able to get advice from a trusted person about how I should deal with certain issues I was facing, and offload my concerns helped in coping with the mental health effects of the training period. 

Research shows that spending time with pets has health benefits including dealing with stress and anxiety (Bodenham 2022)

I am a keen motorcyclist and have been riding for several years. When I am feeling down, If I’ve had a particularly bad day, or If I’m just bored, I often find the best cure is jumping into my leathers, donning my helmet, and going for a ride. Motorcycles are social machines they help bring people together over a shared interest. (Weinstein 2016) 
Research conducted by Harley Davidson (Thomson 2019) shows that there are many benefits to riding a motorcycle, these include decreasing levels of cortisol, a hormone marker for stress, and an increase in heart rate and adrenaline levels, which were measured to be like that of light exercise.
When I was younger, I found karate was a massive help in improving my resilience, building self-confidence and it helped me make friends. I was often bullied in my youth and found myself unable to defend myself or control my emotions. Karate is an excellent outlet for pent up anger and frustration, and a great place to learn emotional control. (Wilson, September 2021)
Around one month into training I started to re-attend karate classes, as a way of re-connecting with old friends, and having an additional support group, as some of the students at the karate class are ex police officers. I would often spend time after the lesson itself sitting with them and asking them how they managed the demands of the job, and their time during their training period. 

Research shows that Karate, which involves stimulating movement and mind engaging activities has a positive effect on mental health. “The more you move, the better you feel” Karate engages fighters, helps them to better themselves from week to week and with classes that are ever changing and never dull or stale, students are interested in for years, and helps students to be more health-conscious, strive to become more physically active and lead a happier life as a result. (Davies, April 10 2021)
In conclusion, I have researched and implemented several methods to better control my stress levels, utilise methods of relieving built up stress and bettered my understanding of resilience and how my actions can improve my level of resilience going forward. This has helped me through the initial training period and will provide guidance going forward into my career as a police constable.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk134629752][bookmark: _Hlk134538471][bookmark: _Hlk134629925]As a Police officer I recognise the importance of effective communication skills when dealing with members of the public, and when a situation is ongoing whereby a person, or persons are involved in an incident where conflict is present, being able to employ effective, practical, and justifiable conflict management and resolution techniques are vital when performing my role. All actions must be Justified, proportionate, legal, accountable, necessary, and ethical (Wood, et al. 2022) It is also important to value differences and inclusion in all situations. Throughout this essay I will reflect on an incident where I dealt with a confrontational male, playing a vital role in dealing with the offender. I will reflect on this incident using Gibbs’ model of reflection (The University of Edinburgh 2020) and I will reference my research throughout.


I received a task to attend a block of flats in the town centre as a member of the public called 999 to report an emergency where it was alleged that there was a group of around 6 males causing a disturbance and potentially fighting just outside the residential flats, in the public walkway around the shopping precinct.  I was dispatched with one of my colleagues on an emergency, blue light response travelling around one mile to reach the location. Two other colleagues had also responded and arrived a few seconds after we did. Upon arrival I saw a male waving and shouting for my attention. I quickly ran over and asked where the persons involved were. I was told that five of the men had left the area, but one male remained inside the communal entrance to the block of flats.


This male was intoxicated, causing a disturbance, and refusing to leave or return to his flat. I would describe the male as being drunk, with incoherent speech. When a person is drunk, they become more challenging to deal with, as they lose the capacity to make smart decisions, think logically and analyse information. Body language can be misinterpreted which can lead to confrontation, and they can easily become irritable and frustrated. (Peoplesafe 2018) 


My colleagues and I approached the male and attempted to calm him down and establish the events prior to our arrival. The male was not cooperative or compliant and was displaying aggressive body language, shouting, and using aggressive and threatening language. Neither the subject, nor the witness disclosed any actual offences, and were unwilling to support police action. The male made his way out of the communal entrance and into the walkway, used by the public walking by. I was conscious of the social impact of anti-social behaviour on the wider community.


Research shows that anti-social behaviour can lead to degradation and neglect of communities, ASB negatively impacts the quality of life of persons affected, with people experiencing a range of emotional impacts, from mild annoyance to anger, anxiety and depression. ASB also weakens trust in community and institutions such as the police and local authorities. (Home Office, 2023) 



As the incident involved a blue light, emergency graded response I am initially feeling excited, as this is one of the very first calls, I have attended whilst travelling on blue lights and sirens. I am scanning the road, watching how my colleague drives, listening to her giving information, and requesting information relevant to the call, and trying to take in as much information as possible, while considering what I may be facing when I arrive. From the initial information I have been given at this point I know that there may be six people fighting. I am somewhat apprehensive at this point, as I have not had to control a situation such as the one described before. I am a little worried for mine and my colleague’s safety, and that of the public. 

When dealing with individuals it is important to try to build a rapport with the subject. Building rapport. Sarah Joy (Joy 2022) describes rapport as a meaningful and close relationship with someone, which can either be natural or intentionally built over time and is a basis for trust and understanding of their point of view. Rapport is essential when dealing with conflict as it makes people more receptive to instructions. Some key factors in building rapport, which I employed and found to be successful during this interaction include active listening, finding common ground and showing empathy. I took the time to ask him what was on his mind, I paraphrased and nodded, showing I was paying attention and interested in what he was going through. We talked about football for a little while which calmed him down and distracted him from the situation he was facing, and I showed empathy by making supportive statements like “I’m here to help you, I want to listen to your side of the story and get you through this.”  


Research shows that when dealing with conflict effective communication can be one of the most important tools to employ and can be a deciding factor in how the events unfold. Effective communication can de-escalate a situation before use of force becomes necessary. There are many strategies that are effective when resolving conflict, these include active listening, being compassionate and empathetic, recognising, and respecting differences and using open body language. (Barot 2023)


Throughout the incident I believe that many of the actions I took were positive and effective. Although initially I was feeling anxiety and nervousness, I quickly overcame these emotions and was able to communicate effectively and use professional, courteous, and calming words and body language to diffuse the situation and keep all persons safe and under control. 


I used open body language, using open hand gestures, relaxed positioning and doing subtle things like nodding when actively listening to what the subject was saying, research shows that nodding shows a genuine interest in what they are saying and indicates you are understanding, not just listening, and that using open body language such as not crossing my arms and keeping my hands open lets them know I am not closed off in any way. (Craig October 2018) 


The male was very aggressive and loud from the outset, using foul language, pointing, and flailing his arms around. To combat this and reduce the amount of aggression I ensured that I did not meet him at his level, but I talked quietly, calmly and in a clear, low tone. Preston Ni claims that keeping our cool enables us to remain in control of our actions and be less reactive to provocation in confrontational situations. He also states that the more in control we are, the better our judgement. (Ni 2015) 


The male would stand up from a seating position very suddenly and start spouting aggressive words and pointing again at members of the public and my colleagues. I positioned myself directly in front of him, with both hands open and out a few inches away from his body and giving clear instructions to sit back down and to stop his behaviour. This was effective, and was the minimum amount of force required, which I believe was the best course of action.
 

On evaluating some of the decisions I made that did not work so well or were detrimental to the outcome of this incident include failing to do doing everything I could to convince him to remain inside the communal entrance. When outdoors he shouted at passing members of the public, potentially causing them alarm, harassment, and distress. I considered using powers under section 5 of the Public Order Act 1986 (Legislation.gov.uk 1995) Fortunately, faced with the prospect of arrest he complied. As I was new, with more experience officers at the scene, at times during the conflict they interjected and dealt with the male. This had a negative impact. The male was happy to talk to me and took a dislike to my colleagues. I could have remained in control of the situation and prevented some escalations.


When deciding on the level of force to use I considered Human rights legislation, core principles of ethics, diversity, equality, and the code of practice. 


I considered If the use of force would have a lawful objective, such as reducing the risk of injury or harm to others, or damage to property. And if so, what is the likelihood of this happening. And would the outcome have differed if I’d used force. The male was mostly calm and compliant when given lawful instructions, therefore I believe that using force may have had a negative effect and caused an escalation in the subject’s behaviour. Research shows that negative attitudes and actions trigger negative reactions in others, whereas positive attitudes and actions trigger positive reactions. A person will mostly respond to you in habitual ways, people are naturally kind, however your personality and actions can influence how they respond to you, as outlined in the Betari’s box model. (Farmer, 2019)


I also understand that by using force I am also breaching a person’s human right to liberty, under article five of the Human Rights Act 1998. (Legislation.gov.uk), and that as well as having a lawful objective, I can only use the amount of force that Is justifiable in the circumstances.  


Conclusion:
I dealt with a challenging situation with an incoherent, uncooperative male, by employing the use of effective communication and conflict resolution techniques I was able to build a rapport with, refrain from having to use force against and de-escalated the situation, resulting in a safe conclusion for all involved.


Word count – 1579














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

[bookmark: _Hlk136002076][bookmark: _Hlk135999015]I was recently involved in an incident whereby I gave outstanding service to a vulnerable victim of crime following an initial response to an emergency graded call. During this essay I will explain and reflect on my responsibilities and procedures, illustrate how policing values were engaged and reflect on my experience. I will reference my research throughout. 


I was tasked with attending an emergency graded call with reports of an assault taking place at a youth club in the local area, I was working in company with a member of my team, and we attended on blue lights and sirens. The initial report was that two females had punched and kicked a vulnerable female who regularly attends the evening club and two unknown females had targeted her in an unprovoked attack. The assault resulted in the victim having a portion of her hair pulled from the side of her head and a black eye. This in terms of legislative context satisfies the test for the offence of Assault occasioning actual bodily harm, contrary to section 47 of the Offences against the person act 1861 (CPS June 2022)  
      

Upon arrival I was met by a member of staff who told me the females responsible for the assault had already left the scene, but the victim was inside being looked after and comforted by another member of staff in a secure area in the building. I initially activated my body worn camera in line with force policy to capture the best evidence, however given the information that the subjects had left, and that the victim was vulnerable I de-activated my camera before speaking to her.
 

The member of staff who approached me to provide an initial account of what had happened informed me that the vulnerable victim has learning difficulties and Asperger’s syndrome. Given this information I am considering what support and considerations I would need to apply when talking to the victim to provide the best level of service possible and meet all her needs.


In line with this, I am ensuring that my actions that follow are in line with the policing code of ethics. All police officers’ actions must comply with the ten codes of ethics as outlined by the college of policing standards of professional behaviour. When dealing victim, it is important that I act with honesty and integrity and show the utmost respect and courtesy, to respect the rights of all individuals and treating the victim with dignity and respect. I treated all information with confidentiality and respect, only disclosing information in the proper course of my duties and remaining diligent in the exercise of my responsibilities and duties. (College of policing, no date)


Research shows that when dealing with a person with Asperger’s syndrome it is important to consider that the person will have difficulties understanding social cues and will need to take frequent long pauses. It is also important to be patient and use clear, concise language. (Donia, December 2022) 


To obtain the best evidence from the victim I made considerations around how I engaged with the victim. I considered whether the need for an appropriate adult was necessary, whether I was the best officer and had the right training to be able to take a full account from her, as a force we have officers trained in achieving best evidence. 


When sitting down to talk with the victim I made sure she was comfortable and offered her an opportunity to get a drink and asked her if she required any other measures to make herself feel comfortable. I assured her that she was not in any trouble in any way, that we were there to support and reassure her that I had her best interests at heart, that I would make all reasonable adjustments she requires and if she needed a break at any time to ask and it would not be a problem. 


I made an initial assessment of her capability and understanding. I decided I would be an appropriate officer to take her account as her needs were not as complex as first described. I asked the member of staff who had been comforting her to remain with her to act as an appropriate adult and to assist her during the statement taking process. When talking to the victim I talked slowly, clearly and used concise, basic language with no jargon and minimised use of complex wording to ensure clarity and understanding. I ensured that I fully explained how the statement taking process works and my role in her investigation, including outstanding actions and her rights and entitlements in terms of the victim’s code and policing practices. I made frequent pauses and assured her she could take all the time she needed to think about and answer my questions. I positively engaged with the victim and ensured she understood every aspect of the statement taking process, in line with the first right as outlined by the College of Policing (College of Policing, March 2021) 


I informed her that following the completion of the statement I would record her crime in line with force policies and provide her with frequent updates which would come from myself, and victim care services provided by other police officers within the force who were specially trained to do so. 


As part of the process, I explained that she may be entitled to special measures should her case be brought to a court trial. During the interview she repeatedly stated that she felt worried about taking the investigation further because she suffers with anxiety and depression and finds it very difficult talking to people in uncomfortable situations and unfamiliar places. I explained that we would be able to apply to the court to allow special measures to make giving evidence at court a less frightening and more comfortable experience. The benefits of special measures are that for people like this victim who struggle with issues when giving evidence are that they are unlikely to have to stand in a conventional court setting in front of the defendant and peers, they can have their testimony pre-recorded and played at court, have screens in place to restrict their view, appear via video link etc. All these accommodations can help a victim to feel safe and enable them to give better evidence at court proceedings. After I had explained the benefits of special measures she felt more at ease and comfortable knowing I cared about her needs and addressed her concerns.


I explained that as part of the victims’ code of practice and as part of my responsibilities I would be putting in a referral by means of a Public Protection Notice which would be shared with partner agencies including Social Services. I explained that as part of the referral I would note my findings and concerns and seek to get her the best support possible to manage her mental health needs and to help her deal with the aftereffects of the traumatic experience she had endured. I signposted her to Victim support, a charity who can provide support to victims of crime 24/7. I specifically chose this charity because they are contactable by means of a live chat and text service. The victim in this case feels uncomfortable answering and making telephone calls and would be better served by a service offering alternative means of assistance. (Victim Support, no date) 


Throughout this interaction I engaged the core policing values, Integrity, Impartiality, Public service, and Transparency. (College of policing, no date) by acting in line with the code of ethics and the values of the police service I enhanced the reputation of the organisation and the wider police service. I acted in the best interests of the victim and provided the best possible service by taking the time to fully understand her needs and adapting to meet them. I took into consideration how my victim wanted to be interacted with and treaded them with respect and compassion throughout. 

I listened to her perspective and ensured she had access to all the available information and support services where appropriate. I remained clear and comprehensive throughout and when documenting my actions, I ensured my decision-making rationale is understandable and concise so that it is easily understood by others. I respected the victims right to confidentiality and handled all her data according to force policy and the Data Protection Act 2018 (Which? Editorial team March 2021) 


Conclusion: 

I played a significant role in assisting a vulnerable victim following an assault, providing excellent service considering her complex needs. I took the time to account for her learning disabilities and ensured that by understanding the Codes of Practice and Policing Values I was able to obtain the best evidence possible, and made the victim feel confident that I, and the police service cared.  
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
[bookmark: _Hlk135834084]
[bookmark: _Hlk135839111]Alcohol related public disorder can be extremely impactive on the local community and members of the public. I recently attended an incident whereby I played a significant role in dealing with an offender under the influence of alcohol in a public place where I had to make decisions with limited information in line with code of ethics and used my own judgement and discretion to deal with the situation. I will reflect on this incident using Gibbs’ model of reflection (The University of Edinburgh 2020) and I will reference my research throughout.


I was tasked with attending the local hospital on a 999 response to reports of a male causing a disturbance and refusing to comply with the security team who are trying to control him. The subject was Eastern European with a strong accent, and heavily intoxicated having drunk at least 8 cans of Stella Artois lager. Research shows that a language barrier is a linguistic limitation that prevents comprehension. there are many ways to overcoming a language barrier, these include using plain language, speaking clearly and concisely, being respectful and using visual methods of communication such as basic, obvious sign language. (Gratis, February 2022). 


As the male was located at a busy hospital, I am conscious of the social and legislative contexts, I am considering which powers I can utilise, such as section 5 of the Public Order Act 1986 (Legislation.gov.uk, no date) and Drunk and Disorderly under the Criminal Justice Act 1987 (Legislation.gov.uk, no date). I am also considering the social implications of excess alcohol consumption, alcohol abuse or being drunk and disorderly in a public place. Research shows that key risk factors identified whilst being highly intoxicated include recklessness, impulsiveness, overconfidence, lack of awareness, loss of control and poor judgement (Wood, et al. 2003) 

[bookmark: _Hlk135836377]I applied the National Decision Model (Wood, et al. 2022) When dealing with this incident.

At the heart of the NDM, and in every action I take as a police officer is the Code of Ethics. These are the policing principles and standards of professional behaviour that are expected to be always followed when on and off duty. These are crucial to maintaining public confidence and to maintain the authority of the police. (Wood, et al. 2022).


When dealing with this, and any situation it is important to gather information and intelligence. To do this I asked the control room when on route for a full description of the subject, and whether he is known to police, what were his actions leading to the emergency call, how much threat did the caller perceive the subject to be causing and other factors that could be important when making decisions on scene. 


Both on route and when arriving at scene I am making an initial threat, risk and harm assessment and developing a working strategy. I noticed the male was alone, stood next to four security guards and paramedic staff with no other members of the public nearby, as such I assessed the risk level to be low. He was stood calmly, a few metres away from the security team and didn’t appear to be displaying any aggressive body language.               


I considered which powers and policies I could implement given my initial information and assessments considerations, it has been reported the male was under the influence of alcohol and causing a disturbance which includes swearing and making threats. As such I am considering what level of force I should use if the male becomes noncompliant, legal powers such as Code G of PACE 1984, Section 24 the power of arrest, for the offences of being Drunk and Disorderly or Section 5 of the Public Order Act (Ligislation.gov.uk, no date) my forces policy when dealing with subjects that are drunk in a public place are left to the officers’ discretion.


When dealing with the subject I am mindful of my options and I consider how my actions will affect the subject, my colleagues, the security staff, the paramedic staff, and any other members of the public in the surrounding area. Research shows that the use of discretion is important in the decision-making process. Discretion is fundamental in policing. Whilst it’s true that there is one law for all, it is also recognised that policing relies on discretion to enforce the law, as different situations require different actions depending upon the circumstances. (Wood, et al.2022) 

When implementing discretion, I am aware that the subject may change his actions, and I may need to consider other options to deal with the situation as it changes. This is where contingencies come into play. I used my discretion not to arrest the subject as he was initially admitted to hospital in a compliant state as a victim of an assault, and he required treatment for a head injury. However, his actions would be considered sufficient to warrant an arrest for drunk and disorderly. Had I arrested the subject upon arrival and initial assessment his condition may deteriorate, and he may become irater, increasing the risk to myself and colleagues, and his condition may deteriorate. 


My decision to use discretion and not arrest the male was correct in the first instance I feel. However, the security team remaining close by caused the subject to become agitated. The security team had dealt with this subject on previous occasions and were wary about his potential to cause conflict. The subject then became very aggressive towards them and pushed one of them into a wall and made threats to kill. At this point my initial decision to not arrest no longer applied as the situation had escalated. I now utilised arrest powers and arrested the subject on suspicion of being drunk and disorderly and on suspicion of making threats to kill. 


Following this incident, I de-briefed with my tutor constable and we reviewed what went well and what didn’t work so well. We concluded that some of the actions I did were good, such as not choosing to arrest the male initially and giving consideration to the subject’s medical condition and the policing principle that preservation of life will always remain the top priority, the decision not to ask the security team to stay clear of the male, given the information I had received that they had run ins in the past and were causing the male to become agitated, and had I made the decision to put more space between them the situation might not have escalated. 


When dealing with this incident I have several responsibilities around CPIA. Firstly, I am required to document my actions using a body worn video capturing, Reveal K7 device. This is turned on at the start of the incident and remains on throughout the incident until its conclusion. This ensures there is unbiased, unaltered evidence of actions taken by myself, my colleagues, and the subject for review. This is stored for 31 days until marked as evidential and attached to the Niche occurrence.

 
I am also required to document my actions, what powers and policies I considered, any outstanding actions required and a summary of the incident on Niche, which is the forces’ incident recording and management system. Initial actions must be completed by the end of the shift and further actions including golden hour actions such as obtaining statements, CCTV and house to house enquires and victim updating for example must be actioned in a timely manner depending upon the severity of the incident. Information must also be treated in accordance with the Data Protection Act 2018 (Which? Editorial team March 2021) and in accordance with the standards of professional behaviour and policing principles section 7 Confidentiality – treating information with respect, and access or disclose it only in the proper course of policing duties.  

Research shows that bias can have a detrimental effect on the decision-making process. How we see people, how we treat people, how we engage with people, how much patience we have with people and how much attention we give people. (NHS, no date) 


Particularly with this incident, with the subject being drunk, from an Eastern European background, with clear differences in cultural norms and acceptable behaviours. Had I acted on biases I may have in this instance I could have treated the subject differently and not prioritised his health and wellbeing, or not been as patient and considerate as I was. I valued equality and diversity when dealing with the subject, showing compassion and empathy, acting with fairness and impartiality, not discriminating unlawfully or unfairly. (College of policing, no date)  


Conclusion:  

When dealing with this incident I had to make decisions quickly. I had to consider the use of discretion in line with the code of ethics and police codes of practice, as well as relevant policies. I have considered my responsibilities around CPIA when recording actions and managing the offender. I acted in accordance with the code of ethics throughout, engaging police values and considered the impact of bias in my decision-making process. 

Word count – 1493. 





Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	[bookmark: _Hlk134631150]I am often too keen to attend calls, and sometimes fail to consider all options before attending









	[bookmark: _Hlk134631156]When receiving calls, I need to ensure that I fully understand the threat, harm, and risk of the incident, requesting as much information as possible and considering powers, policies, and contingencies fully before engaging.
	[bookmark: _Hlk134631161]My tutor constable and teammates in the station. I have already spoken to a few colleagues about how they risk assess and what information they seek to request before each call.
	Ongoing

	[bookmark: _Hlk134631171][bookmark: _Hlk134631182]When completing Niche paperwork, I sometimes to not provide enough detail to satisfy the requirements of incidents, for example domestic related incidents, which require a far more detailed analysis and rationale.










[bookmark: _Hlk134631205]Teamwork. It has been highlighted that I sometimes take the lead in situations where my counterpart student colleague can benefit from learning experiences when attending calls. 

	[bookmark: _Hlk134631177]I have reviewed similar incident write ups and taken notes which I have stored as a sticky note on my laptop and pinned to my home screen for quick reference when completing updates, I will refer to these going forward to ensure I do not miss any required fields and ensuring these are completed to a satisfactory standard. 




I will ensure that I refrain from taking over when my colleague is dealing with incidents, particularly if they’re important for learning objectives. 

	My team-mates, tutor constable and Sergeant. I have already taken steps to improve the standard of my write ups, which I find challenging at times. My Sergeant and tutor constable have both given advice and expressed their willingness to help, and my team-mates have also offered to sit by me while I complete the required fields to ensure the required standards are met.

My tutor constable, and my colleague. I have approached both and apologised for jumping in when they felt it was not necessary to do so and have asked them to be plain and stop me should I interject further.
	Ongoing






















1-4 weeks
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