








Using the principles of evidence-based policing, explain how effective problem-solving techniques can be applied to anti-social behaviour
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Introduction

[bookmark: _Int_Q7Rb7ki3]In this essay the following will be discussed and how effective they are against anti-social behaviour. The broken window theory, the NDM and the policing code of ethics and their involvement in decreasing or preventing anti-social behaviour. The broken window theory is described by Ruhl (2021) as “visible signs of disorder and neglect, such as broken windows or graffiti, can encourage further crime and anti-social behavior in an area”. NDM according to Roach (2023) stands for “National decision model” which is explained by college of policing (2024) as ‘a guide for police officers to abide by their code of ethics to make the right choices and increases safety’. Warwickshire police (2024) stated that the polices code of ethics are “Courage, respect and empathy and public service”. Anti-social behaviour is defined by Metropolitan Police (2021) “defined as 'behaviour by a person which causes, or is likely to cause, harassment, alarm or distress to persons not of the same household as the person”.


















Main discussion

[bookmark: _Int_IzPQMwL2][bookmark: _Int_qsJ4Xu6W][bookmark: _Int_7KLWUn6g][bookmark: _Int_r0hmF8EI][bookmark: _Int_C4whCdYo][bookmark: _Int_gDjLNXLs][bookmark: _Int_4FiwpJqr][bookmark: _Int_kJCNohAv][bookmark: _Int_uRVRZsWx]The broken window theory as explained in the introduction is a theory that describes that if there is damage, regardless of it being permanent, in an area that is not dealt with it will draw in more crime we can see examples of this from Emery (2023) ‘a scenario where this can be seen is in restrooms, if they aren’t cleaned and kept tidy consistently then it will only get worse and people will think it’s ok to destroy and vandalise. But if it is kept in good condition and problems are fixed as soon as possible then people will not think to vandalise it as much’. Therefore, if the police use this theory correctly, they can prevent anti-social behaviour such as egging houses, graffiti, bricking houses, acting disrupting the publics lives with very loud music for example. This problem-solving theory is proven to be effective as seen by the research found by Psychology today ‘Dr. Charles Branas worked on repairing buildings and transforming areas that had increased crime numbers and once he had they saw a decrease of 39% in crime numbers in those areas’. So, it is seen that this problem-solving theory has helped the police to decrease anti-social behaviour and could continue doing so with the use of CCTV, good lighting on streets and keeping areas maintained to a good and appealing standard to the public. The NDM (national decision model) is a guide as stated above for police officers to use in order to make fast and ethical decisions when needed. The college of policing (2013) indicates that “The NDM has 6 key elements. Code of ethics, gather information and intelligence, assess threat and risk and develop a working strategy, consider powers and policy, identify options and contingencies, take action and review what happened.” Code of ethics will be covered later on in this essay but however the NDM lays out step by step actions for officers to follow when going to make a decision so that they can have everything they need in order to make the best decision possible for the safety of the public and themselves and also to protect them from possible allegations and their reputations so that they can maximise public trust in them proving how effective this method could be. In the gathering information and intelligence section this is where ‘an officer will find out what is occurring or has occurred and sets out orders based off of that information’ (Avon and Somerset Police, 2021). In the second stage the officer will according to Policegeek (2012) “assess the threat and risk to the victim, to the subject, to police officers and to the wider community” allowing them to figure out how big the risk in and where to prioritise it, for example if it is a petty theft the priority and risk won’t be as high to officers and the public however if it was murder then it will be high priority and risk to officers and the public. The third stage would be “considering the powers, policies and legislation that could apply in this particular situation.” according to Blue light group (2024), this insinuates that officers need to prepare with figuring out the most likely actions they will need to take and what legislation they can use against criminals when caught for this crime. The fourth stage the college of policing (2013) says is “the different ways in which a particular decision can be made (or situation resolved) with the lowest risk of harm” this means that they assess all of their options and use the one they think will cause the lowest commotion between the suspect and the public in order to keep everyone calm and safe. The ultimate step according to Avon and Somerset (has two parts “At the action step, decision makers are required to make and implement appropriate decisions. The review step requires decision makers to review and reflect on what happened once an incident is over” this shows that officers will be able to self-reflect on themselves and their teams work and how effective they were during this case and also shows the final steps taken to make an arrest and solve cases. It is effective in ensuring the police are not biased, they follow the same steps even though each case will be different it also ensures the public are kept safe as well as themselves so it promotes safety and will increase the public's trust. For anti-social behaviour they can reflect on it and work out how to prevent it from happening by using the data they will get off of these to prevent crime from worsening or happening in the first place, for example if they have problems of teenagers blasting music in an abandoned building they can work with partners in order to section it off and prevent them from getting in or even putting up cameras to find out who exactly is doing it, they can figure out what legislation to incriminate them for their anti-social behaviour to make the arrest or ability to give them warnings. They can give themselves the necessary time to fully think through the solutions and figure out why and how people are being anti-social. The code of ethics which the NDM is based around is also the principles of the police which they must uphold which are courage, respect and empathy and public service the Lincolnshire police go into detail such as “Courage is communication, bravery and owning up to mistakes. Respect and empathy is finding out the thoughts of the public and standing up against the mental and physical problems we all could face. Public service is protecting the public and their needs, increasing police reputation and being proud of the service we provide’ These code of ethics will help police be able to be happy with what they do and why they do it, motivating them even further to do their best job towards their goals. It will prove effective against anti-social behaviour because a lot of patience is needed and with ethics like these pushing officers to thrive in their work it will be very much needed to deal with it in a mental and physical manner.






Conclusion

In conclusion from this essay, it can be gathered that the broken window theory is highly effective against anti-social behaviour because it shows that keeping areas in good condition in a consistent manner will decrease the chances of these crimes such as graffiti, egging or bricking houses, playing overly loud music, or trespassing in abandoned buildings. The NDM is a 6 step process with the code of ethics at the centre piece, it shows how crimes should be dealt with and assists in officers' decision making for them to make the best decisions possible for them, suspects, the public and victims. This can be highly effective against anti-social behaviour because officers may not take the time to think through how to prevent it and focus on catching the criminals more instead, this will help them focus on prevention more so that it does not happen again such as using lighting, CCTV or more patrols. And finally, the code of ethics allows officers to maintain more pride and fulfilment in their work while being respectful and good officers to the public. It will push them to do better and prevent or stop crimes in a more effective way such as anti-social behaviour which requires patience and understanding of why they are doing it, it could be because of problems at home they need help with or mental problems.
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