SHAMIM YOUNIS
0121 246 5641 | 117 Ermington Crescent, Hodge Hill, Birmingham, B36 8AS

Hiring Manager at ALDI
Castle Bromwich
Date: [Insert today’s date]
Dear Hiring Manager,
I am applying for the role of Store Assistant with ALDI in Castle Bromwich, as per your advertisement. Having a few years of background in customer service, retailing, and dealing with cash, I firmly believe that my skills and good work ethic best match ALDI's standards of excellence, efficiency, and teamwork.
While working at Yousaf Services Ltd, I gained a robust grounding in delivering quality customer service within a fast-paced store setting. My tasks involved operating till points, processing payments through cash and card, restocking product, price checking, and maintaining store presentation. In addition, I handled direct contact with customers to efficiently solve enquiries, ensuring all shoppers departed with a positive impression. In the same vein, working as a Supervisor in Al-Halal Supermarket, I managed employees, dealt with invoices, and checked that day-to-day operations were smooth and accurate — all of which enhanced my leadership and organisational skills.
I am proficient in English, Urdu, and Punjabi, allowing me to communicate well with a wide variety of customers and colleagues. I am well-respected for being punctual, dependable, and capable of working well under pressure – attributes much needed in ALDI's fast-paced and team-based working environment. I am proactive in ensuring high standards of accuracy and presentation on the shop floor.
I am especially attracted to ALDI due to its solid reputation for investing in employees, training, and teamwork. I would be pleased to bring my experience and passion to assist in delivering the outstanding customer service and operational excellence for which ALDI is known.
Thank you for your consideration. I would appreciate the chance to explore how my experience and skills can contribute to your team's ongoing success.
Yours sincerely,
Shamim Younis
SHAMIM YOUNIS
0121 246 5641 | 117 Ermington Crescent, Hodge Hill, Birmingham, B36 8AS
Professional Summary    	
PERSONAL PROFILE
I am a reliable, organized, and trustworthy individual with strong communication and teamwork skills. Fluent in English, Urdu, and Punjabi, I take pride in providing excellent customer service and maintaining a professional attitude in all tasks. I am highly motivated, punctual, and able to work independently or as part of a team. With extensive experience in customer-facing roles, cash handling, and stock management, I bring a positive and committed approach to every workplace.
Experience    	
	Yousaf Services Ltd – Cashier / Shop Assistant
Birmingham | November 2015 – July 2022

	· Operated tills, handled payments via cash, card, mobile, and app-based transactions.
· Delivered excellent customer service and assisted with queries and complaints.
· Managed stock rotation, price checks, and shelf-edge labelling.
· Conducted date checks and supported ordering and restocking processes.
· Maintained a clean, organized, and welcoming store environment.


	Al-Halal Supermarket – Supervisor
Small Heath, Birmingham | May 2005 – November 2008

	· Supervised female staff, ensuring smooth daily operations and customer satisfaction.
· Checked invoices, updated product prices in the system, and managed cash handling.
· Supported customer service desk and resolved queries effectively.


	Yazaki Europe – Assembly Line Worker
Aston, Birmingham | January 2005 – May 2005

	· Assembled and packed car parts for Jaguar and Rover production lines.
· Ensured quality control and accuracy of packed components.

	Pak Supermarket – Shop Assistant
Alum Rock Road, Birmingham | February 2004 – December 2004

	·  Worked on tills and managed customer transactions.
· Assisted in customer service, restocking, and store presentation.

	

	

	Harlequin Foods – Packer
Aston, Birmingham | January 2000 – March 2001

	· Checked and packed sandwich products for delivery.
· Ensured workplace hygiene and quality control.

	Private Care Role – Family Carer
April 2001 – January 2004

	· Provided full-time care and support for a family member.

	
	· 









Education    	
University College of Home Economics | Pakistan
· Bachelor’s Degree in Home Economics, Clothing & Textiles, Interior Décor, and Psychology
· September 1995 – September 1999
Sutton Coldfield College Program Centre | UK
· Information Technology and Employability Skills (Internet, Email, CV Writing)
· October 2003 – March 2004
Skills	
· Customer service excellence
· Cash handling and till operations
· Team supervision and staff coordination
· Stock control, shelving, and product display
· Operating store machinery
· Meeting deadlines and working under pressure
· Honest, dependable, and flexible attitude
· IT and communication skills

HOBBIES & INTERESTS	
I enjoy gardening, reading novels and newspapers, and watching educational documentaries. I like meeting people from diverse backgrounds and learning about different cultures and traditions. I maintain a healthy lifestyle and have no medical concerns.
References    	
References available upon request.

Full job description
At Aldi, you'll never find yourself bored and twiddling your thumbs on the till as a Store Assistant. In fact, time will fly by.

You'll do everything from checking off deliveries to dealing with enquiries or ensuring that the shelves are fully stocked with well-presented products. And, of course, you'll provide excellent customer service at all times by attending to customer needs in a prompt and friendly way. It's a really fast-paced environment, and everyone understands exactly what needs to happen to make their store a success – and gets on with doing it. There's a real family feel here, and we all pitch in as part of a close-knit team.


	
