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PROFILE 
I am a hard-working individual, I put maximum effort into everything that I do and I work well as part of a team and under my own initiative. I am always willing to learn new skills and gain more experience. I am also trustworthy, punctual and reliable. I can be depended on to get tasks given completed in the time given under any circumstances this includes being under pressure.

KEY ACHIEVEMENTS  
· Re-organized something to make it work better
· Identified a problem and solving it
· Come up with a new idea that improves things
· Developed or implemented new procedures or systems
· Saved money for the company
· Saved time for the company
· Contributed to good customer service, meeting and greeting clients
· Supported fundraising initiatives within the school.  


EMPLOYMENT EXPERIENCE 

	                Making garments for men (shirts)
Selling homemade snacks.
Selling flower arrangements
I have experience in the sewing department of as a factory worker. my duties were to set the sewing machine and follow instructions and patterns.  I have experience in working in a team.  I gained confidence in myself and I find that I can communicate fluently too. I am a friendly person and am passionate about any task given to me. I am a hard worker and can work under pressure. I have IT skills and can use modern technology. I also have experience in selling flower bouquets and chocolate hampers, gift wrapping, I also sell samosas and pasties to customers from home.
· Using a variety of software packages, such as Microsoft Word, Outlook, PowerPoint and Excel to produce correspondence and documents and maintain records and spreadsheet
· Ordering and maintaining equipment.
· Sorting and distributing incoming post and organising and sending outgoing post
· Good customer service.
· Cleaning skills to always keep the workplace tidy  
· Organising and storing paperwork, and computer-based information
· Photocopying and printing various documents, sometimes on behalf of other colleagues
· Price matching to gain clients and keep clients happy, this also closed sales with clients.




EDUCATION & TRAINING 	                              

· Studied to a GCSE level education this included Math’s and English
· Level 3 in floristry
· IT skills
· Health and social care level 2
· Religious studies in Islam
· City and guilds accredited level 2 food certificate.
· CIEH level 2 in health and safety in the workplace

Full UK driving license 2004



CORE SKILLS 

· IT Skills: Microsoft Office: Word, Excel, PowerPoint, Outlook and Explorer
· Well-developed and organised
· Hard working
· Good time keeping skills
· Have a positive attitude
· Good communication skills
· Kind to kids and elderly people
· Good problem-solving skills
· Good team player skills
· I can work flexible hours


INTERESTS

My interests are reading, studying my religion Cooking, gardening. Tourism, making flower arrangements I also, enjoy spending time with family and friends. I am currently studying psychology which I find interesting.
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