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1. Cover Letter


Awais Ali
31 Boscombe Road
Birmingham
B11 3RH
Tel: 07982738211
Email: awais.ali@live.co.uk
(Online CV, 2021).

9th July 2021

Kent Community Health NHS Foundation Trust
Dunton Green
Sevenoaks 
TN13 3PG

Dear Sir/Madam


I recently saw a job advertisement on Total Jobs for a Band 4 Health and Social Care Coordinator, that is available at you NHS Trust.  I have attached my CV to this letter as part of my application for this position (Total Jobs, 2021).
I believe that I have the relevant qualifications and experience that is ideal for this role.  I have recently spent the last two years studying for a BSc honours degree in Health and Social Care, and I have managed to do this whilst holding down a full-time job, as well as having other family commitments.  studying for this degree, at the age of 42, has demonstrated to me that I have the skills to multi-task, regardless of what other challenges or duties I have going on in my personal life, how to prioritise those tasks which need to be dealt with immediately and how to delegate other tasks to others in order to get the job completed.
Studying for my degree has also enhanced my ability to complete tasks before their deadline, as this is extremely important in the Health and Social Care Sector, where people's wellbeing is dependent on a worker's ability to perform efficiently and precisely.  As well as studying for my degree, I have also studied a diploma in human physiology, this was an extensive and detailed course which covered the entire systems of the human body over a period of two years.  As an extension the course also taught aspects of aromatherapy, acupuncture, massage and reflexology, and this knowledge has been extremely useful throughout my work experience, especially when offering support to those patients with physical or mental health ailments. 
As you will be able to see through my attached CV, I have extensive experience from having worked in various roles within the Health and Social Care sector (Rolfe, 2021).  Previously I have worked in the NHS for almost six years, initially I started off in an administration role, I valued this role highly as it gave me an insight to the importance of medical documentation, how deal with patient queries, taking minutes for care plan meetings which would be led by the registrar Dr, and organising seminars for health professional workers. 
After this role I progressed onto work as a Speech and Language Therapist assistant, based within a hospital in Birmingham.  This was a very intense role which demanded attention to detail and being able to adapt in difficult circumstances.  The role required supporting qualified Speech Therapist when visiting patients, typing up their reports, carrying out basic speech therapy techniques with stroke patients, helping with translation and much more.
In my most recent role I have worked as a support worker for people with learning or mental health disabilities, for an organisation called Advanced Housing.  The role involves supporting those patients who have been discharged from the Primary Care Mental Health Trust, and to help them integrate back into society and make them independent as possible.  This role involves liaising with GP’s, Psychiatrists, Nurses, Department for Work and Pensions, local council, housing department, and other organisations to develop care plans for the patients.
I am very confident that I will be able to bring the same level of hard-working, self-confidence, determination, flexibility, enthusiasms, passionate and reliability to this role.  Along with my experience and expertise, I believe I will be able to contribute positively to this trust and have a successful impact with any patient I provide support (Streiff, 2021).

Yours sincerely
Awais Ali

2. Health and Social Care CV

Awais Ali	
Address: 31 Boscombe Road, Birmingham, B11 3RH            
Telephone: 07982738211
Email:	awais.ali@live.co.uk
(Smith, 2021).
 
Personal Profile

I am an enthusiastic, flexible and very determined individual, and I am always willing to contribute one hundred percent towards any workforce.  I am an extremely quick learner and can take on new challenges, tasks or experiences.  I can easily work with colleagues and patients as well as being able to confidentially work on my own. I have a hardworking attitude, I am approachable, my punctuality and attendance are second to none.  I have excellent communication skills and team working skills that I have developed over the years whilst working for the NHS.
I have extensive experience of working in the hospital settings as well as working within the community.  I can work with people from all walks of life, regardless of one's age, gender, ethnicity and disability, and treat all the people that I engage with the utmost respect and dignity.  I can follow instructions verbatim and have a ‘can do’ attitude all the time.  I can adapt to new scenarios very easily and quickly and I am always willing to acquire new skills and knowledge. 
I take strict caution in protecting patient confidentiality and approach every patient with a warm-hearted and friendly attitude, as well as being able to offer emotional and empathetic support as and when required (Michael Page, 2021).
 
Key Skills

· Punctual and reliable
· Ability to work under pressure
· Trustworthy
· Can work effectively as team member 
· Can complete set targets on time
· Excellent communication and IT skills
· Experience of working in the NHS
· Community care experience (Half, 2020).

Work Experience 

Clerical Officer – 2003 to 2006
Primary Care Trust NHS - Birmingham
· Working alongside GP’s, Health Visitors, District Nurses, Physiotherapist, Speech and Language therapists, providing them with administrative support
· Meet and greet all patients and health care professionals
· Dealing with queries from patients over the phone and face to face
· Providing patient information to health professionals upon request
· Taking minutes of care plan meetings
· Typing up notes of health care professionals after clinical patient visits
Key achievements
· Receiving excellent feedback from health care professionals for being efficient
· Positive feedback from patients for helping them resolve their queries
· Achieved high standards clerical work

Speech and Language Therapist Assistant – 2007 to 2010
Heartlands Hospital NHS - Birmingham
· Preparing patient notes and clinical equipment for Speech Therapist ward visits
· Typing up notes of Speech Therapist onto NHS database after clinics
· Carrying checks on wards if patient dietary plaque cards are correct 
· Carrying out basic speech therapy techniques with stroke patients
· Translating communication between patient and Speech Therapist
Key achievements
· Maintained excellent attendance and punctuality, with no late starts or unauthorised days off in 2 years

Support Worker – 2011 to 2015
Advance Housing – Birmingham
· Assisting patients with all health care appointments
· Resolving issues with their benefits and finances
· Prompting patient with daily hygiene care
· Helping to prepare meals 
· Monitoring if patient is regularly taking medicine
Key achievements
· Successfully helping patients to integrate back into society

 
Qualifications

1. Diploma in Human Physiology – 2003-2005, Bournville college, Birmingham.
2. Customer Care Certificate – 2006, Primary Care Trust NHS
3. Emergency Skills Training Certificate – 2006. Primary Care Trust NHS
4. Receptionist Course Certificate – 2006, Primary Care Trust NHS
5. Report Writing Certificate – 2007, Primary Care Trust NHS
6. Communication Skills Certificate – 2007, Primary Care Trust
7. English Functional Skills Certificate – 2014, Pearson Edexcel
8. Business Administration Award, BTEC Level 1 – 2015, Pearson Edexcel
9. Skills For the Workplace Certificate – 2020, University of Wales Trinity Saint David

Additional Details

Security: Clean DBS check - 2021
Availability: I am available to start work immediately, and I am prepared to work flexibly as and when required.
 References are available upon request.

3. Personal Pitch

Awais Ali
31 Boscombe Road
Birmingham
B11 3RH
Tel: 07982738211
Email: awais.ali@live.co.uk


Radio Excel
KMS House 
Bradford Street 
Birmingham, B12 0JD

Hello
My name is Awais Ali, and I am currently residing in Tyseley, Birmingham and lived here for the last 8 years. I have listened your radio shows many times and have thoroughly enjoyed all the health care discussions, especially those regarding to mental health issues (Authority Publishing, 2021).
My Proposed Topic: Why is mental health such a stigma in the Asian community?
I have worked in the NHS for over five years and have worked in the community as a mental health support worker for four years and have seen extensively and in detail how mental health is managed in the black, asian and minority ethnic.  Since I have predominately worked in those areas where the asian population is higher due to my language skills, I have therefore witnessed the stigma and misconceptions surrounding mental health amongst the asian people. 
After listening to your once a weekly show, I came to realise the extent of the problem even more and hearing those health care professionals discussing conditions such as depression, anxiety attacks and schizophrenia was fascinating, as this was much needed education for the asian people, especially for those within Birmingham.  However, although this is a step in the right direction, I strongly believe that much more awareness needs to be created on more frequent basis in order to get the message out there, which is there is nothing to be ashamed of about mental health and not to be afraid to get treatment and support.
A recent survey carried out by a mental health organisation showed that 70% of Asian people were either reluctant or too embarrassed to receive treatment for their depression.  Now most people when they hear the word depression just imagine a person feeling sorry for themselves or generally sad, but this is far from the truth.  Drs have stated that long term depression, which can go unrecognised, can have serious consequences where individuals could start to self-harm or worst-case scenario commit suicide (Lawlor, 2019).
This is where I come into the scene and would like to present my proposition to your team in person.  I would like to have airtime on your radio show, a minimum of twice a week and I would like to conduct my own talk show called ‘Peace of Mind’ under the supervision of your management team.  Although I am not a professional health care provider, however I do have extensive experience of supporting people with mental health issues in their daily lives.  I would under no circumstances ever give medical treatment to a caller on the phone, rather I would be merely signposting the caller into the right direction along with encouragement and empathy.  
The overall aim of my shows would be to get conversations going about how and why is mental health a taboo subject in the asian communities, and occasionally if time permitted, I would also like to invite qualified Dr’s and Psychiatrists who would be able to give clear and concise medical advice to callers on any issues surrounding their mental well-being and invite Counsellors and Nurses who give simple techniques on how to manage stress, anxiety and depression. 
I believe I would be a brilliant host for your audience, especially since majority of them are from either Indian, Pakistani or Bangladeshi origin, and since I am a fluent speaker in Hindi, Urdu and Punjabi, this would be great advantage to speak with a wider group of audience instead of just singling out one group.
As a host on your radio show, I would like to discuss some of these important topics:
· Why do asian people feel embarrassed about mental health?
· How do religious charlatans take advantage of mental health?
· Why do asian people view mental health as a weakness? (Barron, 2019).
I can promise your whole team, that the time we spend together will be used productively and I will only focus on providing huge value to the audience. I would like to thank you for your consideration, and I really look forward to hearing from you soon hopefully.

Kind regards
Awais Ali
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