








Executive Summary
The report has been very important in terms of providing detailed information regarding the virtual learning and how it has been significant in the modern era in terms of providing an enriched experience to the student mass. It also has been very important to focus on developing a clear idea about the concept related to virtual learning and its advantages as well as disadvantages. The report also provided both primary and secondary research information that has been significant enough in terms of analysing the Moodle online virtual learning software of the university. The report concludes by providing certain recommendations that have been significant in developing the condition of the company. 
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[bookmark: _Toc29229844]1.0 Introduction
In the modern world, learning has been very important and is transforming with the pace of time. It has to be mentioned that the modern day learning has been vastly changed and virtual processes have been very important in the modern era for developing the overall conception of the students in understanding the educational subjects in a detailed and visual manner that provide better understanding by improved graphical presentation instead of 2D pictures. This study provides the importance of virtual learning as well as why it is important in the modern context for the development of the student’s minds. The overall research portrays certain survey questions and provides important information related to the proper understanding of virtual learning system and the Moodle software of the university that the students have to undertake. Apart from survey, authentic secondary research analysis has been done that provides an important information related to virtual learning. 
[bookmark: _Toc29229845]2.0 Background
The overall research has been conducted for the purpose of analysing the overall information related to the importance of virtual learning in University of Wales Trinity Saint David London Campus as the students have been facing complications in understanding subjects and demand better presentation. This has been an important issue as the students are having complications in understanding problems related to their studies that are important to be understood. This research has been tremendously significant as it provides an overall idea related to the concepts of virtual learning and why is it significant for the students in the campus, for higher studies in the specific university. As opined by the views of Maund et al. (2017) virtual learning has been very important in terms of providing adequate information to the students. This has been very important for the students as virtual study process provides tremendous knowledge about a specific subject and provides overall understanding by graphical presentations that are interesting for the students to understand in a better and constructive way. 
It can be analysed that applying virtual knowledge the grades of the students will dramatically increase as this will provide important information related to the development of the conception of the students for better understanding of learning concepts. As per the views of  Morgan (2016) it can be stated that virtual learning through Moodle is the combination of structure and freedom. This process is a total organised program as students from various places can engage in learning activities that are productive for them. This provides effective time management and online communication occurs between a teacher and a student. As mentioned by the views of Beckingham (2014) it can be analysed that posting homework online and engaging in online tests that are productive for the students. It has to be mentioned that the rate of development of the students depend on the amount of study that has been done by the student. Immediate feedback of tests are provided that is very important and productive for the students as they understand their mistakes in a short amount of time and get the time to recover and prepare for a better examination for the next time. In this way the e-learning and virtual learning has been significant in the modern world as it is better organised and productive as well as less time consuming for the students. 
The virtual learning process does not only provide a better understanding of a problematic concept but also creates the students technically superficial in terms of handling by engaging them in computer activities. As mentioned by the views of Bell (2005) it can be stated that the digital skills of a student engaged in the virtual learning greatly increases. This is because a student is more exposed to the computing world and gives online tests and engages in email conversation that increases the ability of a student in engaging better computing experiences and increases the technical knowledge.  As mentioned by Morgan (2016) the virtual learning process is greatly flexible and convenient. This helps in developing the overall flexibility of a student as virtual learning process can be easily accessible. 
On the other hand, It has to be mentioned that after numerous advantages the virtual learning concept has certain disadvantages like self-discipline and isolation. As mentioned by Cottrell (2011) interaction of students is very important for developing discussion and gathering information through conversation of students. Virtual learning through Moodle greatly isolates a learner, as he gets involved in self-analysis and knowledge gathering. This makes a student very lonely in terms of actual human conversation. A student cannot get better clarification on a certain topic in virtual learning as no teacher is being involved. Lastly, there are certain technological issues that can occur to a student, as technological problems are frustrating and extremely disruptive. As influenced by the views of Emory and Cooper (1991) information can be gathered that virtual learning has various problems related to technological faults that is significant to be dealt. These problems mainly occur due to internet failure and computer problem in a midst of a lesson. That is very annoying and has no solution in the virtual learning case. These are certain advantages as well as disadvantages, which are important for the students to understand about virtual learning. Thus, it can be understood that the advantages and disadvantages of virtual learning processes are mentioned with proper explanation that are important for the research to understand. 
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Aim
The aim of the research is to understand the importance of virtual learning and analyse the impact of virtual learning experience through Moodle at the University of Wales Trinity Saint David London Campus.
Objectives
· To evaluate the problems of the students
· To understand the importance of virtual learning through Moodle
· To evaluate authentic information regarding virtual learning and its usefulness
· To recommend strategies that are important to be followed by the students
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The research has been following positivism philosophy that has been very important in understanding the true importance of virtual learning. On the other hand, both primary and secondary research has been conducted that provided overall information. The research conducted both qualitative and quantitative information that provides authenticity to the research. As mentioned by the views of Morgan (2016) it can be stated that descriptive designing has been very important in terms of providing information in a detailed manner that provide greater understanding of the information. The research has been following inductive approach as it has been gathering data from both primary and secondary data based on surveying and information gathering depending on 55 students. Thus, the information gathered through the overall process has been very important in understanding the significance of virtual learning as well as why it has been important for the students of the university. As influenced by the views of  Bell (2005) it can be stated that secondary analysis provides authentic information based on detailed study of valid documents. A secondary data collection method has effectively helped the researcher in researching different scholarly articles regarding the benefits that virtual learning environment can effectively provide. In order to effectively, understand the complete impact of virtual learning, there is a need to conduct the research in a very descriptive manner. For this, descriptive research design has been effectively utilised. While in the process of conducting the research the researcher has abided by the Data Protection Act of 1998 and has kept the personal details of the participants, confidential. 
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[Refer to appendix for the survey response and Questionnaire]
Throughout the survey numerous information has been collected that has been very important in terms of developing a general idea related to virtual learning. It has to be mentioned that the students have been very important in boosting their knowledge by online courses of the university through Moodle software. Along with that, productive information also has been provided regarding the advantages and disadvantages of virtual learning and its importance. The disadvantages of virtual learning also has been identified, that provide an overall understanding of the concept of virtual learning and its pros and cons. Significant amount of questions have been asked to the students for developing an overall idea. This has been important for gathering the overall information about virtual learning as well as how the students are viewing this change in the university campus. Thus, the information gathered in this study has been very important, as it has provided important information related to virtual learning as well as its advantages and disadvantages that are significant to be understood. Along with that, the reflection of the students also have been focused in this study is significant in developing a clear idea about their views and ideas for supporting the concept of virtual learning. 
[bookmark: _Toc29229849]6.0 Discussion 
From the survey conducted by the researcher, it can be said that virtual or digital learning is considered an effective learning tool that enables students to get involved. The questionnaire which is set by the researcher mostly focus on the digital technology that is used in learning and to understand the importance of virtual learning among students. Most of the respondents who were selected for this particular research agreed when asked about the importance of virtual learning among students. Identified in the findings of Martín-Gutiérrez et al. (2017), it can be noted that in this era of technology digital way of leaning is adopted more than the traditional way of learning. The selected respondents reacted in a positive way when asked about whether this digital or virtual learning will help children in the future. This new virtual learning will help children to learn new skills and get to know about the different learning process that will enhance their learning skills. 
Understanding ability of students gets increased when getting proper and in-depth knowledge about various topic that is taught in their classroom. As per the ideas of Vuopala et al. (2016), it can be noted that with the use of digital or virtual learning students gets to see all that has been taught virtually and they can remember for a longer time for a respective topic. From the survey, it can be observed that students agreed to the point that students tend to develop an interest in academic, as they get a proper understanding. This makes them more interested in their respective topic and arises many questions related to the topic, which is considered to be positive in nature. The selected respondents agreed to the point that this new virtual leaning process helps them to have a better grade. This digital or virtual learning made a significant impact on the students as they are more interested in their academics and are motivated than the traditional way of teaching. 
Time management is also possible through this virtual learning. Students make better time management and prioritize the topic that they require more attention and assign time for it. Digital skills are increased through virtual learning as students can access to different topics that are essential for them (Bani-Salameh et al. 2017). The Moddle software that is used by students have as per the survey had all the relevant courses of university. This helps the students to get access to all the information that is required by them. The password that is used for this particular Moddle is strong enough and students can learn materials that are accessed by a third party. This helps to have a close monitor on the performance of students who are using this particular Moddle. This virtual learning process helps the students to get motivated about their respective topics. Through this virtual learning, students can enhance their grades, as they are getting in-depth knowledge about a different topic that is included in their respective class and gain more interest. 
[bookmark: _Toc29229850]7.0 Recommendation and Conclusion
Thus, it can be recommended that the university can strengthen its password for Moodle software by which the virtual learning operates. The university can take the views of students and take the steps that are significant for the university to develop productive steps. The university has to develop its standard condition of privacy and security in programming and software. It has to be mentioned that the overall information that has been provided in the study is important in terms of developing the condition of learning software. The overall information has been gathered about the advantages and disadvantages of the virtual learning and how it has been important for the students. Through the overall understanding of the survey, it has been clear that the students are demanding virtual learning. 
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Appendix: Questionnaire for survey
Q1. How far do you agree that virtual learning is important for the students?
	Options
	Number of participants
	Total number of respondents
	Percentage 

	Strongly agree
	35
	55
	63.63%

	Agree
	12
	55
	21.81%

	Neutral
	2
	55
	3.63%

	Disagree
	5
	55
	9.09%

	Strongly Disagree
	6
	55
	10.90%



Q2. Do you think that virtual learning will help the students in the future?

	Options
	Number of participants
	Total number of respondents
	Percentage 

	Strongly agree
	15
	55
	27.27%

	Agree
	28
	55
	50.90%

	Neutral
	1
	55
	1.81%

	Disagree
	8
	55
	14.54%

	Strongly Disagree
	3
	55
	5.45%



Q3. Can you agree the fact that virtual learning will increase the understanding ability of the students?

	Options
	Number of participants
	Total number of respondents
	Percentage 

	Strongly agree
	24
	55
	43.63%

	Agree
	20
	55
	36.36%

	Neutral
	3
	55
	5.45%

	Disagree
	4
	55
	7.27%

	Strongly Disagree
	4
 
	55
	7.27%



Q4. Do you agree that the students will develop an increased amount of academic interest?

	Options
	Number of participants
	Total number of respondents
	Percentage 

	Strongly agree
	24
	55
	43.63%

	Agree
	22
	55
	40%

	Neutral
	2
	55
	3.63%

	Disagree
	3
	55
	5.45%

	Strongly Disagree
	3
	55
	5.45%



Q5. Can you strongly agree that implementation of virtual learning is important for improving grades?

	Options
	Number of participants
	Total number of respondents
	Percentage 

	Strongly agree
	10
	55
	18.18%

	Agree
	12
	55
	21.08%

	Neutral
	3
	55
	5.45%

	Disagree
	14
	55
	25.45%

	Strongly Disagree
	16
	55
	29.09%



Q6. Can smart classrooms increase the motivation of the students?
	Options
	Number of participants
	Total number of respondents
	Percentage 

	Strongly agree
	12
	55
	21.81%

	Agree
	18
	55
	32.72%

	Neutral
	3
	55
	5.45%

	Disagree
	13
	55
	23.63%

	Strongly Disagree
	9
	55
	16.36%



Q7.  Will this moden of virtual learning boost time management?

	Options
	Number of participants
	Total number of respondents
	Percentage 

	Yes
	27
	55
	49.09%

	Can't Say
	16
	55
	29.09%

	No
	12
	55
	21.81%



Q8.  On a scale of 1 to 5, where 5 is the highest, how much will you rate your current virtual learning experience?

	Options
	Number of participants
	Total number of respondents
	Percentage 

	5
	28
	55
	50.09%

	4
	9
	55
	16.36%

	3
	6
	55
	10.90%

	2
	5
	55
	9.09%

	1
	7
	55
	12.71%



Q9. Will virtual learning boost digital skills? 

	Options
	Number of participants
	Total number of respondents
	Percentage 

	Yes
	32
	55
	50.90%

	Can't Say
	1
	55
	1.81%

	No
	22
	55
	40%


Q10. Is the Moodle software significantly optimised?
	Yes 
	40
	55
	72.72%

	Can’t Say
	6
	55
	10.90%

	No
	9
	55
	16.36%



Q11. Does Moodle Software provide an overall information about university courses?

	Yes 
	50
	55
	90.90%

	Can’t Say
	2
	55
	3.63%

	No
	3
	55
	5.45%



Q12. Are the learning materials and course modules updated?

	Yes 
	52
	55
	94.54%

	Can’t Say
	1
	55
	1.81%

	No
	2
	55
	3.63%



Q13. Is the password of the software strong?

	Yes 
	53
	55
	96.36%

	Can’t Say
	1
	55
	1.81%

	No
	1
	55
	1.81%



Q 14. Can the learning materials accessed by third parties?

	Yes 
	42
	55
	76.36%

	Can’t Say
	3
	55
	5.45%

	No
	10
	55
	18.18%



Q 15. Do you think that the monitoring head look into the student performances? 

	Yes 
	48
	55
	87.27%

	Can’t Say
	2
	55
	3.63%

	No
	5
	55
	9.09%
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