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[bookmark: _Toc88347556][bookmark: _Toc102604698]Task 2 – Report
[bookmark: _Toc88347557][bookmark: _Toc102604699]Introduction
To put it simply, professional career development is a term used to describe the process of expanding a person's career, either on his or her own or with the support of others. Work experience and skill development are both important for a person's personal growth and the success of the company in which they are working (Baroody, 2012). Aside from that, every company and business organization rely on employees with relevant professional growth experiences and abilities. The employability of a person may be boosted through developing professional skills. As a result, my report has included a discussion of my professional growth plans and the role playing of Task 1. 
[bookmark: _Toc88347558]

[bookmark: _Toc102604700]My career development planning
When a person or an employee plan for his or her career development, it refers to the short- and long-term objectives that they have set for themselves or that they establish in order to further their careers. In the following, I've used Kolb's reflective cycle to reflect on my career development planning and role play.
Life experience
Throughout this career development, I experienced a lot of things. Able to know how to set goals and create a plan to achieve them. I able to develop a timeline to achieve the millstone. Some positive and negative life events led me to create my career, those are in below-
Positive life event:
· Academic success: I had completed my BBA and MBA program from reputed university in Accounting & information science discipline. I got good academic result that led me to develop my career as accounting manager. 
· Peer success: I have seen that, my friends and others are doing well in accounting management sector. They are quite success in this sector. That is one of the main life incident for developing career. 
· Successful internship: My internship was done from a reputed multinational company that paves the way of choosing this sector to develop career. I understood that, I can easily can bring success by working that was really a leading point. 
Negative Life event:
· Failure of initial career development: My initial career in non-accounting sector was greatly failed because didn’t have proper professional experience that caused my failure. I tried my best to establish there but everything went in vain. 
This are the mentionable life events that led me to develop my career as the Accounting Manager.
Kolb Reflective cycle
Concrete experience
The ability to work successfully necessitates the acquisition of skills and information. Soft and hard skills, in my opinion, are the two types of knowledge and talents that are necessary for productive employment. There are a wide range of soft skills that may be used in the workplace, including communication skills, teamwork skills (such as cooperation and information sharing), time management, leadership, flexibility, creativity and invention, work ethics, and problem-solving abilities (Chapman, 2008). Additional job-related soft skills are required as well. In the role-play part, you'll learn about the soft skills you'll need to succeed as an Accounting Manager. However, hard skills such as database administration, programming, software development, office word, PowerPoint, and particular job-related abilities; academic degrees; and language skills all contribute to successful work performance.
I aspire to the position of accounting supervisor. As a result, I need both hard and soft talents. An individual must possess a variety of soft skills such as those listed above as well as analytical abilities such as doing research and coming up with new ideas as well as collaboration. On the other side, the soft skills required are- office word, database administration abilities, SPSS, power point, and data and information recording, among other things. ' In addition to the previously listed abilities, I've evaluated my suitability for job in general (Chapman & Hopwood, 2009). Gap analysis and other methods have been used to identify the skills, talents, and experiences required to succeed as an accounting manager. I've discovered that I have a wide range of soft talents, such as planning, analyzing, monitoring, reporting, communication, research (partially), and collaboration, among others, based on the analysis. However, I struggle with new ideas, creativity, and research abilities (such as data gathering) (Chapman, Hopwood & Shields, 2007). Despite this, I have a wide range of hard talents such as database administration, presentation skills, and data and information recording abilities. However, I'm having issues using SPSS, which is used in the field of study. In addition, I can claim that I'm around 80% ready for work. For me to be fully prepared for work, I need to work on my weaknesses.
My personal strengths and areas for future growth are shown in the following table, in addition to the tangible experiences I have had-
	Strengths of character
	Areas that should be improved upon

	Soft Skills: Planning, analyzing, monitoring, reporting, communication, and teamwork.
Hard skills: Office word, database management skills, power point, and data and information recording.
	Soft skills: Research skills, innovation and creativity.
Hard skills: SPSS  



	Strengths-
I have a great deal of imagination. When I provide a fresh viewpoint to my clients' brands, they are typically surprised. I have a good rapport with my customers and my colleagues. I am able to ask the proper questions in order to discover the perfect marketing perspective. When I'm working with a customer, I'm entirely invested in their success. 
	Weaknesses-
There are instances when my work quality is negatively impacted because of my strong, obsessive drive to complete tasks fast and eliminate them from the "to do" list.

	Opportunities –
Next month, I'll be attending a large marketing event. Strategic networking and educational workshops will be available as a result.
	Threats-
When I'm often overworked because of recent employee shortages I lose my creative spark.




Reflective observation
My objective is to become an accounting manager, which means I need to learn how to use SPSS to do research and produce creative and innovative ideas (Chapman, Hopwood & Shields, 2009). It is my opinion that accounting innovation and originality can only be achieved via the use of research skills. Research skills will help students enhance their creative and innovative abilities. Accounting Manager Position tasks will also benefit from this tool's ability to analyze market data, as well as obtain essential data and information from many sources in order to carry out their responsibilities. Analyzing data and information obtained from many sources is made easier using SPSS. That suggests I'm having a hard time with my research abilities (Dorf, 1999). Researching abilities will also improve as a consequence of the growth of the talents listed above. The ability to do research in the future will aid in the development of other needed talents and abilities.
Abstract conceptualization
For example, I've realized that research and forecasting are two of the most important aspects of the Accounting Manager position; a variety of soft and hard skills are needed to carry out daily accounting department duties; I'm lacking in these areas and need to work on them to be fully prepared for employment (Garcia-Perez, Cegarra Navarro, Wakabayashi, Bedford & Thomas, n.d.). The ability to do research and draw conclusions about the market, the business environment, and accounting-related issues is also critical. The ability to anticipate budgets and accounts, as well as diverse financial difficulties, is aided by business skills. Research skills are the most important for a manager in the field of accounting. For my final position as a manager of an accounting firm I must be a self-starter who is able to work under pressure, as well as a self-starter who is able to work under pressure.
Active experimentation
I want to be a financial manager in the future. In order to do so, I must acquire certain abilities and acquire certain experiences (Hampton, 1994). Aside from that, I'm working to improve my employability by honing my research skills, coming up with new ideas, and learning how to use SPSS software. My personal action plan or development plan is now shown in the following table.
	Objectives 
	Tasks 
	Success criteria 
	Time frame 
	Resources 

	Research skills 
	· Developing and implementing research projects and initiatives
· Keeping up to date on the latest findings in the field of study.

· The use of coaching centres and training institutions

· Collecting and analyzing field data

	The criteria for success will include my own judgment, the appraisal of my coworkers, and my daily routine.
	Efforts to build research skills will begin in December of this year and continue through December of 2021.
	Time, courses given by my university, and coaching and training facilities are all in place. 

	Innovation and creativity 
	· Possessing a critical and inventive mind.

· Creative-inspiring books and articles may be found in the library.
	Self-evaluation is the success criteria 
	By December 2021, I plan to begin improving my invention and creative talents, and I expect to be finished by May 2022.
	Diverse topics of study, plenty of time to read, and adequate books and articles

	SPSS
	· Seek out a coaching facility

· Using YouTube and other media to assist

· Self-assessment
	Self-evaluation 
	Efforts will begin in December 2021 and be completed in May 2022.
	In addition to a personal computer, social media material, and online teachers, 



[bookmark: _Toc88347559][bookmark: _Toc102604701]Recruitment and Selection
In order to ensure that the appropriate people are hired for the proper jobs, recruitment and selection procedures are critical. In my personal reflection, I've learned a few things about recruitment and selection from the role-play segment (Healy & Bourne, 1995). Such as: For a job as an accounting manager, you'll need skills like planning, analyzing, monitoring, reporting, communication, teamwork, research skills, innovation, and creativity; Office Word, database management skills, power point, data and information recording, and SPSS respectively.
It is essential that accounting department staff have the ability to function under stress in addition to the talents listed above (Schäffer, 2008). With today's technology equipment and software, it is possible to effectively control the work load or pressure that comes with accounting-related duties. Modern technology, in fact, has made it simpler for the accounting department to do its duties.
Accounting has several facets, two of which are research and forecasting. Research aids in the development of new ideas, methodologies, and concepts. An ever-changing business environment need this tool. When it comes to budget and financial forecasts, forecasting is a useful tool for putting up financial statements or reports for corporations. If you're applying for the role of accounting manager, you'll need to have strong research and forecasting capabilities, as well as the ability to introduce new ideas to the accounting department.
As a result, the accounting department includes functions such as research and forecasting. For me, I need opportunities and all the arrangements needed for team formation in order to carry out assigned duties; incentives on special occasions as well as on completing crucial responsibilities such as- outing facilities, monetary incentives, and other relevant; flexibility in carrying out duties as this job requires (Walter, 1988). These are just a few examples of the needs or expectations of an employee interested in becoming an Accounting Manager.
A culture that encourages hard effort, research, diversity, open communication, and the development of new ideas and approaches, as well as the ability to express myself in my job, are all vital to me, as are regular paychecks, a safe and secure workplace, and access to quality medical care. Aside from HR, Marketing, Production, and Promotion, accounting is just as critical to a company's success. All areas of an organization's financial operations fall within its purview, and the finance department plays a vital role in that (Hampton, 1994). As a result, it should be updated and enhanced as time goes on. Several accounting applications such as Quick Books, Zoho Books, Book Keeper, Wave, and others may be used to increase the efficiency of this department, according to my observations.
New technologies like computers, robotics, and artificial intelligence-like systems are needed to keep up with today's corporate environment, as well as to keep up with changes in accounting and financial elements like taxation. Recruitment and selection for the accounting department must be successful to ensure that the correct people are hired who are dynamic, active, and able to perform under pressure.
[bookmark: _Toc88347560]

[bookmark: _Toc102604702]Conclusion 
Ultimately, I want to be a manager of accounting. Research, originality and creativity, and SPSS are all abilities I need to acquire in order to get this position. Employability skills are essential for securing a job or position in a certain industry. Labor seekers who aren't fully prepared for work have a tough time finding a position in today's job market. Right now, I'd say I'm around 80 percent ready to find work. As a result, I must boost my employability by honing the previously listed talents.
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Job application form

[bookmark: _kpr05n82n26c]
Application for [job title] - 
[bookmark: _zidixfu2h1to][bookmark: _Toc102604705]Your details

Name: Magdalena Konopka

[bookmark: _obvz8px9oj35][bookmark: _Toc102604706]Education and training
Please give details:

	Accounting & information science discipline.






[bookmark: _qhulv5cexz75][bookmark: _Toc102604707]Qualifications
Please give details:

	
CMA Certified Management Accountant 










[bookmark: _97j1ykgd1f2u][bookmark: _Toc102604708]Employment history
[bookmark: _itppkk92vaqm][bookmark: _Toc102604709]Your current or most recent employer

Name of employer: NJI Media

Job title: Accounting Manager 

Length of time with employer: 1 year

Reason for leaving: willing to develop competence 

Duties: 

	
Supervising accounting services and financial effects

Planning budgets , projects for departments







[bookmark: _81dqi68kkna8][bookmark: _Toc102604710]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	










[bookmark: _2hk78iv0b9mh][bookmark: _Toc102604711]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	I am proactive and self-motivated.
I am passionate about finance,  accounting services.

Consistently I extend my knowledge to become an expert in this field. 
I am open to learning new experiences.  

Effective management and team work is also my priority.

My value at work are responsibility and accuracy.
I always deliver an excellent customer service
I am relentless in finding solutions.




[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t][bookmark: _Toc102604712]Right to work in the UK
Do you need a work permit to work in the UK? Yes / No
[bookmark: _t2k2hyav6xgs][bookmark: _Toc102604713]References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 
[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k][bookmark: _Toc102604714]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name:

Signature:

Date: 10/11/2021




TASK 1 
5 questions:
1. Tell me about your personality.
My job satisfies me to no end. Because I'm passionate about what I do, I'm always motivated to achieve my best. In my previous employment, I was able to use this drive to push myself every day and acquire new abilities that improved my output. As an example, I've learned the basics of Photoshop so that we may increase the quality of our images and graphics. I quickly established myself as the go-to person for all things design. I've got a goal to work towards. Always striving for excellence, I'm not content to settle for anything less than my best. I was promoted three times in less than two years at my prior position.
2. Can you please tell me your strengths and weaknesses?
I've always had a knack for taking charge of situations. I've been promoted twice in the last five years because of my success in finance and sales, which I've achieved over the course of more than a decade. When I reflect on my accomplishments, I realize that they would not have been possible if I hadn't assembled and managed teams comprised of people with a wide range of expertise. As a cross-functional team leader, I'm proud of my ability to bring people together. I'm shy by nature. It kept me quiet throughout high school and my first few professional encounters. After two quarters of not meeting our strategic objectives, I realized that I owed it to my team and myself to clearly express my thoughts. An improv acting class has helped me overcome my nervousness, and it's a lot of fun. I gained practical experience in the areas of debate facilitation and presenting a range of viewpoints.
3. What do you think would you represent to our company?
Because I'm an empathic person who is adept at connecting to people and making them feel heard, I believe that I can represent your firm. I was on a support call with a client whose contract had been canceled earlier this year. If the service agreement had been reinstated, her charges would have skyrocketed. Due to the importance of having automobile insurance for her as well as her family, she was naturally distraught and felt entrapped. Although it was obvious that we couldn't satisfy her demands right immediately, I still wanted her to have a positive experience with the assistance we offered.
4. Tell me about a time when you had to use your problem-solving techniques.
An issue with our software price that a customer was dissatisfied about was just resolved by me at my present position. When their subscription renewed for a second month, they contacted to complain about the bill since they had misunderstood the sales agent who had first discussed pricing. Afterwards, I apologized for the misunderstanding and contacted our billing department to see if we could find a solution. It was thought that the best line of action would be to give a discount for long-term customers. Since the issue was resolved, we were able to get a longer-term contract with the client and secure their business for at least the next year, and they were pleased with our price as a result. I think I obtained the best possible result and that the method I used to address the issue was successful.
5. What do you feel to be perfect environment in terms of communication?
Active listening is the first step to clear communication. To be a good listener and responder, you need to pay attention to what other people is saying and doing. A good communicator employs a number of listening techniques. They listen intently and make others feel heard and taken into consideration.
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