Environmental Experience 
During the Covid-19 pandemic that began in 2020, the government and the people of St. Vincent and the Grenadines were placed on alert because of the changes that have been happing to the active sleeping volcano. On April 8th, 2021, the citizen that are living in the northern part of the island St.Vincent was alerted to evacuate their homes because of the alert was change to red and the starting eruption of the La Soufriere Volcano. Due to this almost twenty thousand (20,000) people were displaced, destroying the livelihoods of Vincentians which include their homes and livestock, additionally this eruption had a negative impact on the environment of other Caribbean Island even to some different states in Caribbean Mexico where ash was seen. This has cause people to relocate to different Caribbean countries by boat because of the lack of air travel due of the effect the ash had on the atmosphere. Also, another negative environmental impact was the destruction of crops and livestock causing immediate need for aid for the people of the country.
Furthermore, this eruption had produced hazardous effects for the environment, climate, and the health of the exposed persons but I will say that persons that were affected are those who chose to live the volcanic eruption as an experience. This is to say that there were persons in the restricted area that are considered red zones that did not leave because of stubbornness or for experience purposes. However, during the eruption coast guards and police had to risk their lives and health to save those who did not want to leave the dangerous areas. Due to the ash fall in the atmosphere houses were destroyed, further effects were deterioration of water quality where the country was out of pipe borne water for a few weeks, livestock damages, and the destruction of vegetation which caused the farmers to start anew. Additionally, the country was affected due to heavy rainfall in late April that brought flooding, landslides, and mud flows, placing the population at risk and damaging homes and other infrastructure.
On the other hand, the environment of the country was affected for months. Cleaning up after volcanic ash was really challenging, everything was contaminated. When the ash was dried it was blown by the wind, contaminating other areas as it spreads. While, wet ash, on the other hand, sticks to cement-like surfaces cause damages to clean. According to U.S. Geological Survey (NA) Climate change can be impacted by volcanoes with huge quantities of volcanic gas, aerosol droplets, and ash are injected into the stratosphere during massive explosive eruptions.

Reference:
Volcanoes Can Affect Climate | U.S. Geological Survey. (n.d.). https://www.usgs.gov/programs/VHP/volcanoes-can-affect-climate
Eruption at La Soufrière. (2021) Nasa Earth Observatory. https://earthobservatory.nasa.gov/images/148176/eruption-at-la-soufriere
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A picture showing the volcanic ash spreading over St. Vincent and the Grenadines (Nasa Earth Observatory, 2021)
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A picture showing the volcanic ash spreading across the Caribbean (Nasa Earth Observatory, 2021)














Fiscal and Economic Incentives 
It is considered that activities done by every individual create garbage (Brunner and Rechberger, 2014). Therefore, waste can be useless to us because it is unwanted material or products we may have. Although, some countries find different mean to get rid of their waste other countries such as those in South Asia can benefit from the income created due to importation of plastic to their countries. According to World Bank (2021) the country of Malaysia is known to have a plastics production sector which  is an expanding and evolving business, generating US$7.23 billion in revenue to the nation's economy. This is to say that this country has benefited in many ways due to the income that is gained. However, this can cause a negative impact on vulnerable communities and marine life because of poor management which leads to adequate infrastructure and poor waste management.
In contrast, according to Daniele, U., & Regan, H. (2019), Malaysia declined to be transformed into the disposal site for the entire globe’s by sending 450 tonnes of polluted garbage made of plastic back to where it came from. Whilst, according to CBC (2019) to in June, the nation of Indonesia returned roughly one hundred tonnes of trash made of paper brought in from Canada through the United States after discovering contamination along with plastic and rubber. Therefore, this shows that although this is beneficially economically to the country it also has disadvantages that will affect the people of the same. However, with the return of the waste plastic and paper to the sender will disrupt the global flow of waste that is being exported every year from countries to Asia. 
Therefore, the countries in South Asia need to protect the environment because plastic garbage can pollute both the water and the land, the ecosystem must be protected. Plastic pollution has a harmful effect on the ecosystem, harming both flora and fauna as well as the human population. Thus, the environment should be preserved for future generations.
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Regulatory Affairs
This report highlights the regulatory affairs that was implemented by COP27. According to Cambridge dictionary (2022) regulatory affairs is an area of work that involves responsibility for checking whether a business is following official rules or law. These laws were implemented to preserve the world through sustainable development for the future generations to appreciate. 
According to Abdel Fattah El-Sisi (2022) the United Nations Climate Change Conference COP27 is an opportunity to demonstrate unity in the face of a danger which is capable of being overcome by means of coordinated effort that has successful execution. Additionally, In addition,  (COP 27) was held in Sharm El-Sheikh, Egypt in 2022. The aim of this meeting is to unite government and other parties to collaborate in reducing the emission of greenhouse gas and to help reduce poverty with the goal to have a sustainable future for our generation. 
The initiatives they discussed with hopes to achieve are for each country to reduce or cut greenhouse gas and   to that supported action by countries is to reduce greenhouse gas emissions, familiarize the climate change impact and to develop third world countries with financial support and new technology. Secondly, another goal that is being discussed is to establish finances to aid developing countries that have suffered losses and damages. Lastly, an agreement was developed to aid third world nations that are especially exposed towards the unfavorable impacts of global warming. On the other hand, the United Nations Climate Change (2022) The Santiago Network's vision aims to initiate the professional support offered by appropriate groups, organizations, networks, and professionals to the execution of appropriate methods for preventing, mitigating, and dealing with L&D at all three levels of government in emerging economies which are especially exposed to the damaging impacts of global warming.
Moreover, this conference had seen government progress where they have agreed on a way forward. This way forward is through an initiative of the Global Goal on Adaptation (GGA) which is defined as in 2015 the GGA was created by the Paris Agreement having the objective of operating united effort on coping with climate change.  This initiative is to help with the earth temperature by lowering it therefore benefiting through better visibility globally. Therefore, this can help countries that have polluted air with better visibility. This is considered a pledge where they are committed to sensitize vulnerable communities about climate change urging them to adapt to it through adaption solution.  Furthermore, discussions were made and focused on issues such as food production, vulnerable communities, and to create an approach for addressing environmental problems, as well as how to provide the funding, tools, and technologies to effectively undertake action against climate change.
Moreover, it is of critical importance that government and stakeholders sensitize its population of the impact of climate change globally. As a result of this information, individuals can collaborate using the tools offered to create stronger and more inclusive climate action at various levels. Finally, by the end of the century, the goal is to create a warmer planet that benefits everyone. To accomplish this, greenhouse gas emissions must drop or reduce soon or within a few years, hence limiting global warming of the atmosphere which will be beneficial for the future generation.
Nevertheless, results were highlighted to execute in different countries which includes technology where it will be establish as a program over a five (5) year period to implement awareness of climate technology to people across different countries. Then, another program was implemented as a reduction project which has been established with the goal of quickly raising prevention. In addition, initiatives to decrease continuous use of coal and move out harmful subsidies for fossil fuels. The choice made acknowledges the fact that the unusual worldwide energy crisis emphasizes the importance of swiftly transforming the energy sector to be safer, dependable, as well as durable, by increasing clean sustainable adjustments to green energy sources throughout this period.
Additionally, with financing granted over a period, awareness will be shared to make certain every individual on the earth is safeguarded by early alert systems. Another initiative is countries will be supplied with financing in the case of any catastrophes caused by climate change. Lastly, major advancement with preserving forests has been achieved in the establishment through a collaboration   that seeks to bring together steps by organizations, governments, as well as community members to put an end to the destruction of forests as well as soil deterioration by in the year 2030.
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Guest experience
According to Lodify (2012) The dialogues that take place with those who stay with you beginning when they arrive to departure are referred to as the experience of a guest. The overall amount of satisfaction that people feel when they interact with a hospitality industry. The Brundtland Commission of the United Nations defined environmental sustainability as "meeting the requirements of current generations while not jeopardizing the potential for future generations to satisfy their own necessities." According to the United Nations World Commission on Environment and Development (1987), "sustainable growth is expansion which addresses the requirements of today's people not jeopardizing what future generations can do to meet their own basic requirements."
According to Accor (2011) the Planet 21 program was introduced which set objectives for 2015 and reinforced the Groups determination to put sustainable development at the heart of its activities. This is to say that the aim of this program is to be continuously evolving and always change through the knowledge from the best practices, problems, and trends using its strengths and weaknesses. With specified targets, the structure enables the hotels to monitor and improve their long-term sustainability performance. The program's strength lies in the clear expectations that have been set.
One of the objectives of this hotel establishment is to plant a plant for the world as a concrete expression of its mission of positive hospitality and dedication to lowering their environmental footprint. Likewise, this program encourages guest to reuse their towels and linen when staying for numerous nights rather than laundering them daily; in exchange, the hotel finance tree planting with half of the laundry savings created by low use of water, electricity, and detergent by not washing linens and towels daily. Also, this program encourages guests to reuse their towels and linen when staying for multiple nights rather than laundering them daily; in exchange, Accor funds tree planting with half of the laundry savings generated by water, energy, and detergent. Also, the hotels that are found under this brand are being encouraged to source supplies from producers of the areas in which they are located such as flowers, fruits, and vegetables. This will help with the implemented agro-ecological practices for guests and the guests will find products bought in the hotel restaurants and throughout the hotel from farms and gardens. Another goal that was created for guest to have the best experience possible is to foster an appetite for healthy, sustainable food and a waste-free diet. This enables hotels to combat food waste, preserve our guests' health, and find environmentally friendly items.
Thirdly, the company introduced an initiative that is to eliminate all plastic from its hotels by the end of 2022 which is no plastic bottles or bags in the rooms. According to UNWTO (2020) The Global Tourism Plastics Initiative brings the travel and tourism sectors together around a shared objective: solving the fundamental causes of plastic waste. It allows companies, authorities, and various other tourism participants to set a standard in the move to a plastic’s sustainable economy.  It’s the company aim to combat the plastic pollution in the ocean and in the natural environment because of their commitment sustainability. Additionally, to be plastic free the new keycard that is being used by the company is to provide the guest with a keyless door entry solution which will ensure that the guest have an exceptional guest experience. 
Additionally, Patrick Mendes (2021) stated “We are thrilled to announce the launch of “Accor key” within our entire network. This initiative was created for the guest experience at this company to be contactless and seamless which is beneficial to the guest in every aspect possible.  The aim of this is to improve the guest experience through adoptive technology because guest is known to seek light travel and best hotel experiences. Therefore, the hotel’s purpose was to create a quicker process for the guest which will be beneficial due to the practicality of it. 
Another goal for providing the best guest experience is to combat child sexual exploitation in the hospitality industry. Accor developed a program called WATCH which its attempt is to raise awareness about the issue of child sexual exploitation by training staff to be attentive in suspicious situations. Therefore, guest will be comfortable while staying at the hotels because of the protection its offering. Finally, equality and inclusion culture and approach are implanted into the ethos of the company. The company ensure that its hotels are safe, welcoming and a hospitable place where ALL guests are offered equal opportunities, experiences, and a voice. For example, the hotels are Proud Certifies because they are committed to offer inclusive hospitality to the LGBTQIA+ guests, therefore, everyone is welcome to the hotel to be whomever they want to be. 
Reference:
Accor 2021 Sustainability, available at https://www.sofitel-los-angeles.com/wp-content/uploads/sites/8/2021/12/Accor-Sustainability-Sofitel-LA.pdf  
Global tourism plastics initiative. (2020) UNWTO available at https://www.unwto.org/sustainable-development/global-tourism-plastics-initiative
Lodgify 2021, What Is Guest Experience: Lodgify Encyclopedia, available at: https://www.lodgify.com/encyclopedia/guest-experience.
UCLA Sustainability 2022, what is Sustainability, available at: 
https://www.sustain.ucla.edu/what-is-sustainability/
United Nations, Academic impact, 1987, available at: https://www.un.org/en/academic-impact/sustainability.

Brand image
According to the American Marketing Association (AMA) Brand is described as a "name, phrase, fashion, emblem, or other characteristic that determines the product or service offered by one seller in some way from the products of other sellers," whereas brand image is stated as a "the sense of seeing of the brand in the thoughts of individuals[...]." It refers to what individuals consider regarding a brand - their emotions, ideas, and standards" (AMA). While the image of a brand reflects the feelings that determine a business or its goods, it has a strong influence on how customers buy (Arora & Stoner, 2009).
 H & M Hennes & Mauritz AB (H&M) is a Swedish international selling-clothing business referred to for its fashionable clothing for everyone, according to Fashion Beta (2022). Hennes & Mauritz AB is made up of six distinct brands:  which began operations in 1947, develops environmentally friendly clothing with an inexpensive concept.
The H&M company is a sustainable brand that source its raw materials considering both social and environmental impacts. Therefore, due to the sustainability of the brand the standard in which they excel to is to ensure that they do not affect, degrade, or destroy the ecosystem and biodiversity to gain their produce. Hence, as a company they ensure that everything they do is ethical and goes with the company’s business model.  The commitment of the company is to ensure that the products they use aids with the maintenance of the biodiversity, the preservation of natural resources, is contributing to sustainable development and respects human rights. Additionally, they ensure that no vulnerable or species prone to extinct can be used. However, laws must be followed by suppliers to ensure that proper environmental, health and safety laws are followed. Therefore, forest cannot be destroyed to gain materials but must be conserved. Additionally, the objective of the company is to have a good impact on the environment from what they produce and dispose. Thus, the company pledges to reduce its environmental impact by recycle its materials or source its raw material in a more sustainable way that can protect the environment.
On the other hand, the company is known to have a Conscious choice which is said to be pieces of clothing that was created with planet in consideration. Therefore, each piece of clothing known under the conscious choice contains sustainable materials such as organic cotton or recycled polyester. Although, the company advertised that it is environmentally conscious it is said that it’s for marketing purposes only because they are making no significant sustainability efforts. Therefore, this is considered greenwashing which is an “umbrella term” for behaviors that mislead consumers regarding the organization’s environmental performance (Lyon and Montgomery 2015). 
Greenwash, on the other hand, is defined in Webster's New Millennium Dictionary of English (2022) as "the method of encouraging green initiatives in order to divert focus away from a company's ecologically detrimental or less savory actions." While, Concise Oxford English Dictionary (1999), described as "details shared by a company in order to convey an ecologically conscious public picture; the public's perception of ethical behavior established through or for a company, etc., but considered untrue or deliberately deceptive."
Therefore, the company was accused of greenwashing where it was stated that the collection conscious clothing was created to protect the environment and to help the plant but it was far from the truth and it was not sustainable. According to Materia Rinnovabile 2022, H&M has been officially charged with greenwashing. Chelsea Commodore, an American marketing student, filed the lawsuit to a court in New York. The Conscious Collection clothing is the focus of the claimant's collective action complaint, which was developed "using the environment," according to the brand’s which is not sustainable.
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The graph shows the percentage of recycles and other sustainable sourced materials 




Staff Awareness
Companies ought to promote employee understanding of the trends that is driving the need for environmentally friendly procedures, techniques, as well as actions in the tourism industry around worldwide. It is vital to clarify thoroughly the manner in which the excessive consumption of resources such as energy, water, and specific resources is detrimental as well as contributes considerably to the current climate change crisis; the reason why it's essential to begin programs and then assess how they affect the environment; and the manner in which environmental responsibility encourages international fulfillment, preservation of resources, enhanced well-being and health of people, as well as the sector's consistency along with development. According to Task Management Guide (2022) awareness among workers is a measure of whereby a staff member has knowledge about regulations, scenarios, records, or additional useful data. The United Nations Brundtland Commission defined sustainability in 1987 as "satisfying the necessities of now while preserving the capacity of generations to come to satisfy their own."
Hotels are trying to put into effect environmentally friendly strategies as well as to acknowledge the importance of the staff members understanding and awareness of them. Therefore, the Xcaret group originated in Mexico established an approach to sustainability which enables them to effortlessly share initiatives that promote the achievement of a successful company, the provision of community benefit, as well as the preservation of the natural world, which are centered around three fundamental principles known to be the "3P": humanity, the environment, and prosperity. The initiatives implemented possesses two points of view which are internal as well as external. The internal measures consist of any operations performed throughout the organization which are associated with the growth of the company's operations, whereas external activities involve all measures which have a direct effect upon the surroundings upon which the business functions. (Xcaret Group, 2018).
However, Xcaret Grupo was founded in 1990. It comprises completely of a Mexican corporate group which has become a pioneer in environmentally friendly tourist attractions. The company’s background demonstrates its dedication to providing memorable trips rooted in a profound affection for daily existence along with an undying respect for Mexico (Grupo Xcaret 2022).

The 401-room Fairmont Mayakoba, located in the center of Riviera Maya, Mexico, serves as an AAA Five Diamond resort laid upon forty-five (45) acres inside an exclusive, opulence community. A green mangrove ecosystem encompasses the property, which is connected by clear canals. the Fairmont Mayakoba was awarded Rainforest Alliance Verification, in addition to other eco-awards, for its commitment to an environmentally conscious green thought.
At the Fairmont Mayakoba a group at the hotel care deeply for the preservation of the environment came together frequently to organize a comprehensive environmental responsibility system for events and activities. The hotel collaborate participation in global celebration days which include the Earth Day as well as serve a major part in reaching what they do with a wider community along with boosting colleague understanding. Additionally, the hotel provides staff development, and offers an ongoing educational initiative to coworkers which involves Mayan culture, charity projects, customs of the region, places of cultural significance, environmental and sustainability training, and this is essential to newly hired staff members.
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Figure 1 shows Xcaret sustainable model that is applied to the workplace.













Essay Influencer 
According to Gorry & Westbrook (2009) Social media influencers are an emerging category of third-party endorsers that influence opinions of the public by means of posts on blogs, tweets, and various other forms of communication on social media. 
Leonardo DiCaprio is an actor, activist for the environment, as well as humanitarian, as defined by World Life Fund (NA). In the year 1998, he created the Leonardo DiCaprio Foundation to assist groups and projects committed in ensuring the environment's long-term viability. Since then, Leonardo has nurtured enduring connections in several of the most influential people as well as intellectuals, remaining constantly involved and making a difference with several critical problems that we encounter, including global warming, accessibility to clean water, the preservation of biodiversity, protecting the oceans, along with humanitarian assistance.
On the contrary, United Nation (2014), mentioned Leonardo DiCaprio, an Academy Award-winning actor, has always been a vocal spokesperson for environmental problems. Mr. DiCaprio created his charitable organization in the year 1998, at the tender age of twenty-four (24), with the goal to preserve the planet's last ecosystems while pursuing ideas that would foster a stronger connection among people as well as the environment. Mr. DiCaprio is helping to generate consciousness and provide funding for the preservation of biodiversity, the ocean and forest protection, as well as global warming mitigation by means of grantmaking, public initiatives, alongside media projects. DiCaprio received the highly regarded Clinton Global Citizen Award in 2014 in recognition of his charity work.
According to Vogue (2021), the Leonardo DiCaprio Foundation seeks to preserve the globe's wildlife, ranging from the safeguarding of Nepal's tigers, the restoration of Brazil's Atlantic Forest, as well as the reemergence of jaguars in Argentina, along with the stand toward the poaching of elephants in Gabon, the founding of the world's largest marine reserve in the Pacific, alongside the safeguarding of Indonesia's largest tropical rainforest. the LDF are very active in their fight for all Earth’s inhabitants with more than 70 projects currently underway in more than 40 countries, 5 oceans and with over 65 environmental partners.
Furthermore, one of the foundation's effective tasks have been wild tigers, that following a century of continuous decrease, the World Wildlife Fund stated how the amount of tigers in their natural environment increased for the initial time in 2016, calculating there are now exist toward 3,890 wild tigers, that was expected to increase by twofold  eventually by 2022. This represents an important milestone to the foundation, that previously donated $6.2 million to the World Wildlife Fund to aid the cause. (Vogue, 2021)
However, among Leonardo Di Caprio's goals has been to construct a sustainable resort in Belize. According to iexplore (NA), the movie star refers to this location as a "Restorative Island," so he aims to construct what would be the world's greenest luxury development. His ambitious plan, "created to improve the ecological well-being for organisms on the small island as well as the waters that surround it," includes the construction of artificial reefs with "fish shelters" and nurseries for marine grass, manatees, and tree species such as mangroves. The objective of this project is to assist in restoring the threatened water space as well as to regulate the ecosystem which has been severely destroyed by decades of excessive fishing, forest destruction, as well as a destroying shoreline. The hotel's operations are going to be driven entirely through energy from renewable sources, with initiatives centered on wellness, well-being, along with environmental responsibility. From fresh produce to internally water purification, each go green consideration is going to be implemented to minimize the company's ecological impact. Also, on-site will function as an observatory for ongoing restoration initiatives alongside global impacts of climate change.
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Reflection Group Work 
The group work we were assigned to do was to create a hotel in Bali, Indonesia. The eco-friendly hotel will have twenty rooms for guest, and we wanted to ensure that the customers get the comfort that they are looking for as well as a chance to incline with nature. According to the Cambridge Dictionary (2022), being eco-friendly means being ‘designed to have little or no damaging effect on the environment’. The hotel will be called ‘Bamboo Greenhouse.’ The reputation of the hotel is to be surrounded rice fields and jungles which emphasize the traditional beauty of the country. The hotel will be in a rural zone called Ubud to encourage local tourism. This will develop the local area by employing villagers to work at the hotel, tourist and hotel can shop local. Also, this can develop infrastructure such as schools, hospitals, and roads. We will use environmentally friendly materials to build the hotel. These materials include placing solar panels on the hotel's roof or exterior walls to lessen your reliance on environmentally detrimental fossil fuel electricity.
 Then, we will choose double or triple glazing for all your hotel's glass doors and windows. Our guest rooms will be quieter and warmer as a result, requiring less heating and costing us less money. We will utilize LED lighting throughout your hotel because it hardly uses any energy and offers quality lighting to standard light bulbs. Sustainable bamboo or wood will be used in our rooms. For the curtains and bedding, we will utilize organic materials and recycled metals. We will use bamboo toothbrushes and toiletry dispensers as amenities, decrease plastic waste, and provide glass and reusable cups. Also, our key card will be durable and environmentally friendly. It will be constructed of bamboo and feature the hotel's name and emblem. The hotel will be paperless which means we will use applications in preparation of visitors as the necessity for paperwork in the form of documentation and receipts has decreased due to technological advancements. Additionally, our main priority is to serve delectable, organic, and healthful food at your hotel. as a result, we will be buying locally grown, organic food can increase the nutritional value and lower the carbon footprint of our hotel. The hotel aim is to lessen its influence on the environment by recycling our waste. This will be a standard in our hotel which will encourage support to improve and protect the environment.
Finally, our mission of the hotel is to sensitize tourist of the importance of supporting environmentally friendly alternatives especially in places such as Bali in which nature plays a vital role and must be respected. Therefore, the ecosystem will profit from the construction of this eco-friendly hotel because it will reduce trash and energy used while avoiding dangerous emissions. Also, we will work to make sure that this hotel adopts sustainable and environmentally friendly practices as the standard rather than the exception, which will help the environment.
Reference:
Cambridge Dictionary. (2022). eco-friendly definition available at https://dictionary.cambridge.org/dictionary/english/eco-friendly
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