DHEP Year 2 Assignment 
2236111 M Moares

Essay one: How effectively has the police service adapted to accommodate diversity within the UK? Consider the police force itself and/or the way police engage with diverse communities.
Word limit: 1000 words
This essay argues that, while there have been several significant landmarks for diversity in modern history regarding legislation and police initiatives, a substantial discrepancy remains in perceived inclusivity and job satisfaction among minority groups across English and Welsh police forces. This is particularly pronounced for sexual minorities within the workforce. The discussion does not deny that inequality and discrimination toward other minority groups and protected characteristics exist; however, due to the scope limitations of this essay, it will explore two main themes (sexuality and religion), as the literature would suggest diversity is accommodated the least amongst among these minority groups by several measures. 
The most significant reforms to the UK police service emerged from the Stephen Lawrence Inquiry Report (Home Office, 1999). These reforms were primarily race-related but laid the foundation for broader diversity efforts (Home Office, 1999). More recently, the National Police Learning Requirement for Race and Diversity Training was introduced, aiming to raise awareness of the UK’s various demographics, including race, gender, disability, age, sexual orientation, and religion, while educating officers on adopting inclusive practices in the workplace and public engagement (Clements, 2008).
The 2003 BBC documentary The Secret Policeman followed an undercover journalist through police training and recruitment, exposing numerous officers for their verbal hostility toward Asians and general discrimination, alongside sympathies for far-right political groups (McLaughlin, 2007). Following this, ten officers resigned, and subsequent scrutiny highlighted police recruitment and retention, revealing significant under-representation of BAME employees at management levels (Stout, 2010).
The most comprehensive effort to ensure legal protection was the Equality Act (2010), which collated over 116 pieces of existing legislation, including the Employment Equality Regulations of 2003 and the Equality Act Regulations (2007), addressing discrimination based on sexual orientation. The Act served as a broader initiative to deter and prevent direct discrimination based on protected characteristics (Stout, 2010). Additionally, it allowed for positive discrimination in recruitment when a qualified candidate possesses a protected characteristic that is under-represented in the workforce (Colgan and Wright, 2011).
An example of this in practice is South Wales Police’s ‘Positive Action’ recruitment initiative. According to SWP, “Positive action refers to a range of measures and initiatives that employers can lawfully take to actively encourage individuals from under-represented groups to apply…” (SWP, 2024). Services offered by this initiative include up-skill sessions and one-to-one tailored support throughout the application process (ibid). This initiative demonstrates that positive discrimination has not only been legalised but is actively utilised within the police service.
There have been clear attempts by the police service to project a more inclusive image toward sexual minorities throughout modern history. LAGLOs (Lesbian & Gay Liaison Officers) were introduced as early as 1996. However, this sentiment has been limited to gay and lesbian officers only. Using Hampshire Constabulary as an example, the force renamed the role to "LGBTQ+ Link Officers," emphasising their responsibility to encourage reporting of homophobic, biphobic, and transphobic hate crimes (Lindsay, 2022). While this represents a positive evolution in public image, it does not negate the police service's ongoing failures to foster an environment of fairness and equality within its workforce.
Thompson and Nored (2002) state that sexual minorities are particularly susceptible to discrimination within the police compared to other minority groups. Bernstein and Kostelac (2002) and Colvin (2012) attribute this to the historical prosecution of homosexuality by police. This historical context is reflected in a survey conducted by Colvin (2005), which found that 49% of lesbians and 54% of gay men had heard homophobic talk, while 37% of lesbians and 34.5% of gay men reported being "outed" at work, and 32% of gay men and 18.1% of lesbians experienced feelings of tokenism.
A more recent study by Durham University (2020) indicates that, when comparing the frequency of derogatory comments received in the workplace across all minority groups, sexual orientation ranks among the highest—25.6% for lesbian, gay, or bisexual workers and as high as 31.5% for gay and lesbian workers alone. While this may suggest some improvement over the five years since Colvin's study, it is essential to note that Colvin (2005) does not specify a timeframe in its methodology. In the broader context, 25-66% of gay men, lesbians, and bisexuals experience employment discrimination throughout their careers in the UK (Alderson, 2003). Numbers as high as those outlined over just a 12-month period underscore the ongoing severity of homophobia within the police service.
The College of Policing (2022) published recommendations for adjustments for religious staff and officers. Notable recommendations for Jewish officers include prayer rooms and breaks, kosher-dedicated food storage, shatnez-free uniforms, and flexible hours around Shabbat. Similarly, adjustments for Muslim officers include prayer rooms, breaks, and halal catering. While these recommendations demonstrate attempts to create a fair environment for religious employees, they remain non-mandatory and do not appear to be rooted in actual policy. Furthermore, research indicates that cultural barriers persist in recruitment and promotion.
The Durham University survey (2020) revealed that 21.4% of Muslim police officers agreed that their promotion opportunities were negatively affected by their religion/beliefs, contrasting sharply with only 2.5% of Christian police officer respondents. For Muslim police staff, the proportion was 11.8%, while for Christian staff, it was just 0.5%. Additionally, 36.1% of Muslim respondents reported experiencing derogatory remarks about their religion/beliefs within the past year, and a similar proportion reported hearing offensive jokes or stories. This underlines not just the existence of discrimination but its pervasive impact on job satisfaction and morale within the ranks.
In conclusion, strategic approaches have been demonstrated through the legislation and initiatives discussed. Measuring the efficacy of these efforts over time proves challenging due to a scarcity of literature, low response rates, and inconsistent methodologies in existing studies. Overall, there has been a clear evolution in the discourse, and transparency has been exhibited by UK forces concerning public engagement and media exposure. However, the data strongly suggest that workplace discrimination persists across UK forces, with homophobia remaining a significant area of concern.
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Essay two: Counter-terrorism policing – How might terrorist groups’ involvement in other forms of criminality inform counter-terrorism policing? 
[bookmark: _Hlk176287355]Word limit: 1000 words
This essay explores the connection between terrorist activity and the involvement of terrorist groups in other forms of criminality, particularly organised crime (OC). By examining the motivations for such involvement, the mechanisms through which these groups operate, and the implications for counter-terrorism policing, this essay aims to provide a clearer understanding of how these interactions can inform effective policing strategies.
Organised crime is generally understood as structured groups engaging in illicit activities for profit. While there is no universally accepted definition of organised crime, the UK’s Serious Crime Act (2015) describes an “Organised Criminal Group” (OCG) as a group of three or more individuals who collaborate to further criminal activities (CPS, 2022). In contrast, the Terrorism Act (2000) defines terrorism as actions intended to influence a government or intimidate the public for political, religious, or ideological reasons.
A significant aspect of the connection between terrorism and organised crime lies in the financial motivations. The United Nations Office on Drugs and Crime (2017) emphasises that the drug trade remains a substantial income source for many terrorist groups. For example, during the time of the report, it was estimated that up to 85% of opium poppy cultivation in Afghanistan occurred in Taliban-controlled areas. Furthermore, studies have shown that paramilitary groups in Northern Ireland have historically controlled significant portions of the drug trade (Silke, 2010). Such financial entanglements highlight the ways in which terrorist groups can engage in organised crime to support their operations.
Terrorist groups often turn to organised crime as a means of funding their activities. This relationship can manifest in various ways, such as drug trafficking, arms smuggling, and human trafficking. The Financial Action Task Force (FATF, 2012) has reported that groups like the Real IRA (RIRA) have engaged in the counterfeit cigarette trade as a major funding source. These activities not only provide financial resources but also facilitate connections between terrorist organisations and criminal networks, which can be exploited for further illicit activities. 
The interplay between organised crime and terrorism suggests a dual-use model where methods and resources can be shared. For instance, the Irish Republican Army (IRA) has been known to launder drug trafficking proceeds to fund their operations, showcasing the mutual benefits of collaboration with OCGs (EMCDDA & Europol, 2016). By understanding the methods these groups employ to sustain their operations, counter-terrorism policing can develop more targeted strategies to intercept such activities.
The involvement of terrorist groups in organised crime informs counter-terrorism policing in several ways. First, understanding the financial underpinnings of terrorism can enhance intelligence-gathering efforts. Identifying key revenue sources and their connections to organised crime can help law enforcement agencies disrupt funding streams. For example, the UK successfully extradited three Irish citizens from Slovakia in 2008 for conspiring to smuggle weapons for the RIRA, showcasing the efficacy of intelligence-driven operations (Cracknell et al., 2001).
Moreover, the relationship between organised crime and terrorism emphasises the importance of local intelligence. The National Intelligence Model (NIM), established in the UK, outlines a framework for addressing local crime and disorder issues, which is crucial for effective counter-terrorism efforts. According to Thomas (2016), community intelligence gathered at the local level can help identify radical extremists, their associates, and their activities. This aligns with the UK Government's Contest Strategy, which emphasises the role of community intelligence in countering terrorism (Home Office, 2006).
Flood and Gasper (2009) argue that community intelligence allows law enforcement to build a comprehensive picture of the concerns within a community, helping to identify potential risks associated with terrorism. Neighbourhood policing fosters relationships between officers and local residents, making it easier for police to notice subtle changes or suspicious activities within communities. Officers who are familiar with their communities are more likely to receive crucial information that may not be reported through formal channels (Kelling & Bratton, 2006).
Furthermore, the NIM framework emphasises the importance of community intelligence in addressing local crime and disorder, making it integral to counter-terrorism efforts (Thomas, 2016). The model highlights the need for local-level engagement to identify and mitigate risks, recognising that many potential terrorists reside within local communities. By effectively leveraging community intelligence, law enforcement can proactively identify radicalisation trends and potential threats, enhancing the overall security landscape.
While the interconnectedness of organised crime and terrorism presents opportunities for more effective policing, challenges remain. Jupp and Garrod (2019) argue that existing models may not adequately capture the historical complexities and interactions between these phenomena, particularly in regions like Northern Ireland, where paramilitary groups maintain significant influence. Their research suggests that no complete transformation between organised crime and terrorism has occurred, emphasising the need for nuanced approaches that reflect the local context and historical evolution of these groups.
Furthermore, the reliance on outdated definitions and frameworks can hinder the development of effective strategies. Recent studies emphasise the need for contemporary definitions and models that consider the evolving landscape of crime and terrorism. For instance, Cherney and Hartley (2015) acknowledge the importance of community engagement in mitigating terrorism risks and the tensions that can arise during these efforts. This highlights the need for adaptive strategies that reflect the changing nature of both organised crime and terrorist networks.
In conclusion, understanding the linkages between terrorist groups and organised crime can provide valuable insights for counter-terrorism policing. By examining the financial motivations, mechanisms of involvement, and the interconnectedness of these groups, law enforcement can enhance their strategies to identify, predict, and intercept terrorist activities. Engaging local communities and integrating intelligence at various levels further strengthens these strategies. While challenges exist, particularly in adapting existing models to contemporary contexts, a more integrated approach to policing that acknowledges these complexities is essential for effectively addressing the evolving threats posed by terrorism and organised crime.
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Essay three: How might personal attitudes, values and bias impact upon the effective investigation of volume crime? 
Word limit: 1000 words
[bookmark: _Hlk179836190]In their model for categorising the likelihood of solving a given investigation, Eck (1993) emphasised that cases with leads requiring investigative work are where police actions significantly influence judicial outcomes. Since a large proportion of volume crimes are detected through information from victims and witnesses, initial contact between the public and police is crucial, contributing significantly to detections (Jansson, 2005). However, how officers conduct these initial interactions is crucial to the investigative process.
A recent case highlights how shortfalls in competencies and values can affect an investigation. On response, a call handler misclassified a burglary as a theft, preventing CID from being notified to preserve the scene. As a result, response officers arrived without the necessary evidence collection tools, and crucial evidence degraded before the error was realised. Furthermore, as officers were unaware of the full extent of the incident in the first instance, they failed to show appropriate empathy when making a first impression, causing the victim to withdraw support. This example illustrates how a lack of objectivity and critical thinking can lead to cascading failures.
Investigating volume crime—offences such as burglary, theft, and criminal damage—is a core function of police work. However, the success of these investigations depends not just on procedural knowledge but also on personal attitudes, values, and biases, which affect resource allocation and interactions with the public. This essay explores how these personal factors influence the investigation of volume crimes, using academic research and recent policing examples.
Personal attitudes, defined as officers' predispositions toward situations and communities, play a pivotal role in crime response. Officers with positive attitudes toward community policing are more likely to foster cooperation from the public, which is essential for solving volume crimes (Harrison et al., 2022). Tilley et al. (2009) highlighted that officers who actively engage with the community and build trust are 30% more successful in resolving cases compared to those who maintain distant relations with the public.
Conversely, negative attitudes, such as cynicism or distrust of certain communities, can alienate witnesses and hinder investigations. This has been particularly evident in the treatment of minority groups, where historical and ongoing discrimination have fostered a reluctance to engage with law enforcement. For example, research shows that 46% of individuals from minority communities reported reluctance to report crimes due to fear of discrimination, significantly limiting effective police engagement (Buil-Gil et al., 2021).
Moreover, personal values, which guide beliefs about right and wrong, also shape how officers prioritise cases. Heaton (2007) argues that personal values can sometimes conflict with professional duties, particularly in handling volume crimes, which officers may not see as high-priority cases. Between 1992 and 1999, national crime rates dropped by 20%, but this decline was uneven across forces, with some reporting reductions as high as 37%, while others showed little progress (Heaton, 2007). For example, forces in Manchester achieved significant reductions in property crime, while other areas failed to make notable progress. This variation suggests that personal values and biases, particularly regarding what constitutes a "serious" crime, may influence how thoroughly volume crime cases are investigated.
Bias, whether conscious or unconscious, can undermine the effectiveness and fairness of investigations. Unconscious biases, such as racial or gender stereotypes, may lead officers to focus on certain suspects while ignoring others, distorting the evidence-gathering process. Nelli (2017) found that officers with negative biases toward victims provided less support, with nearly 40% of victims reporting feeling dismissed or ignored by law enforcement during investigations. This not only impacts victim cooperation but also compromises the integrity of the investigation itself.
Moreover, data-driven policing is also prone to bias. Research shows that past discriminatory practices can skew crime data, leading to a disproportionate focus on specific communities (Buil-Gil et al., 2021). The impact of such biases is compounded when officers' investigative priorities align with flawed data interpretations. Tilley et al. (2009) provided evidence that areas disproportionately targeted by police, such as inner-city minority communities in Manchester and Birmingham, often experience heightened tensions, leading to further alienation and reduced cooperation from community members.
The introduction of body-worn video (BWV) technology aimed to increase transparency and accountability in police interactions. While BWV has improved oversight, it has also highlighted that deeper unconscious biases still affect police behaviour. Harrison et al. (2022) found that officers, feeling scrutinised under BWV, modified their conduct, but this did not necessarily eradicate the underlying biases that informed their interactions. In fact, 65% of officers reported feeling pressure to conform to expected behaviours in light of BWV usage, indicating that accountability mechanisms alone may not address the root of biases affecting volume crime investigations.
To mitigate the impact of personal attitudes, values, and biases on volume crime investigations, police forces must adopt strategies promoting fairness and objectivity. This includes regular unconscious bias training, enhancing community engagement, and ensuring that officers understand the diverse needs of the populations they serve (Nelli, 2017). Moreover, data collection and analysis systems need to be re-evaluated to eliminate inherent biases. A culture of reflection and self-awareness within police forces can help officers recognise their biases and strive for more equitable policing.
In conclusion, personal attitudes, values, and biases significantly affect the investigation of volume crimes. While institutional frameworks and procedures provide guidelines for police conduct, the subjective beliefs and predispositions of officers shape how these frameworks are applied. To improve the effectiveness of volume crime investigations, ongoing efforts must be made to promote accountability, objectivity, and community engagement. By acknowledging and addressing the personal factors influencing their work, police officers can enhance the fairness and effectiveness of their investigations.
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Essay four: 
Outline potential links between serious and organised crime and public protection issues. What characteristics make some people more vulnerable to exploitation by serious and organised crime gangs?
Word limit: 1000 words.
Serious and organised crime (SOC) presents a significant threat to public protection, intertwining with various aspects of society and exploiting vulnerable individuals. Understanding the connections between SOC and public protection issues is crucial for developing effective strategies to combat these threats. This essay explores the links between serious and organised crime and public protection, identifying characteristics that render certain individuals more susceptible to exploitation by these criminal entities.
Serious and organised crime encompasses a wide range of illegal activities, including drug trafficking, human trafficking, and cybercrime, which directly impact public safety and security. The complexity of SOC lies in its ability to infiltrate legitimate sectors, creating a multifaceted threat to public protection. For instance, SOC gangs often engage in human trafficking, exploiting vulnerable individuals for labor or sexual exploitation, thus directly harming public welfare (Allum, 2019). This exploitation not only violates individual rights but also burdens public health and social services.
Organised crime groups (OCGs) use sophisticated methods to evade law enforcement, including corruption, violence, and intimidation, which further complicates efforts to protect the public. The integration of technology into criminal operations has enhanced the capacity of these groups to commit crimes on a global scale, making it harder for authorities to track and apprehend offenders (Broadhurst et al., 2014). Consequently, the pervasive nature of SOC necessitates a comprehensive approach to public protection that addresses both the direct and indirect impacts of organised criminal activities.
One specific tactic used by SOC gangs is cuckooing, where criminals take over the homes of vulnerable individuals to use as bases for drug dealing. This form of exploitation severely impacts public protection by turning residential areas into hubs of criminal activity, thereby increasing community risks (Spicer, 2019). Vulnerable individuals, such as those with mental health issues or substance abuse problems, are often targeted for cuckooing. These individuals are coerced through threats or violence, exacerbating their already precarious situations and further entrenching them in the criminal underworld.
Several factors contribute to the vulnerability of individuals to exploitation by serious and organised crime gangs. Socioeconomic deprivation is a primary factor, as individuals from impoverished backgrounds often lack access to resources and opportunities, making them easy targets for recruitment and exploitation. Criminal gangs exploit these vulnerabilities by offering financial incentives or false promises of a better life (Aronowitz, 2019). Moreover, individuals with limited social support networks are more likely to fall prey to these gangs, as they may lack the means to seek help or resist coercion.
Educational attainment also plays a crucial role in determining vulnerability. It has been found that those with lower levels of education are often less aware of the risks associated with SOC and may be more easily deceived by criminals and criminal schemes. Additionally, mental health issues and substance abuse further exacerbate vulnerability, as individuals struggling with these problems may be more susceptible to manipulation and exploitation (Schneider, 2019). The intersection of these factors creates a complex web of vulnerability that SOC gangs can exploit to further their criminal enterprises.
Research highlights various case studies that illustrate the exploitation of vulnerable individuals by SOC gangs. For instance, a study by the National MAPPA Research Institute revealed that individuals under multi-agency public protection arrangements (MAPPA) are often targeted by criminal gangs due to their vulnerable status and previous criminal records (Kemshall et al., 2018). These individuals are coerced into participating in illegal activities, such as drug trafficking or fraud, under the threat of violence or further legal repercussions.
Another study focusing on child exploitation found that children from unstable family backgrounds or those in the foster care system are at heightened risk of being groomed and exploited by criminal gangs (Ward & Patel, 2019). These children are often lured with gifts, attention, and a semblance of familial support, only to be subjected to severe abuse and exploitation (ibid). The findings underscore the importance of robust public protection measures that address the specific needs of these vulnerable populations.
To mitigate the risks posed by serious and organised crime to public protection, it is essential to implement comprehensive preventive measures. Strengthening community resilience through education and awareness programs can empower individuals to recognise and resist exploitation attempts by criminal gangs. Enhancing law enforcement capabilities through advanced training and technological resources is also critical for effectively combating SOC (Allum, 2019).
Policy initiatives should focus on addressing the root causes of vulnerability, such as poverty, lack of education, and social isolation. Providing support services for individuals with mental health issues and substance abuse problems can reduce their susceptibility to exploitation. Additionally, fostering collaboration and consistent procedures between law enforcement agencies - such as social services, and community organisations, is vital for creating a holistic approach to public protection (Schneider, 2019).
In conclusion, serious and organised crime poses a significant threat to public protection, exploiting vulnerabilities in individuals and communities to further criminal objectives. Socioeconomic deprivation, lack of education, and mental health issues are key factors that make individuals more susceptible to exploitation by SOC gangs. Addressing these vulnerabilities through comprehensive preventive measures and policy initiatives is crucial for safeguarding public safety and combating the pervasive influence of organised crime. As the police service continues to develop strategies to protect vulnerable populations, a collaborative approach that integrates law enforcement, social services, and community support will be essential in mitigating the risks associated with serious and organised crime.
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