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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

In this answer, I am going to be explaining and outline the coping strategies I have applied to minimise stress and develop resilience during my initial 6 months since been attested as a Police Constable. 

Joining the Police Constable Degree Apprenticeship (PCDA) programme later in life with a young family was always going to be a challenging experience. It had been many years since I was last in any form of formal education; so joining the Police and starting the PCDA program was a daunting but exciting time for me. 

I have always been a kinaesthetic learner and I was aware by undertaking such a degree program that there would be a large element of academic elements to it. This was something that I was slightly nervous about, but at the same time, I was ready to attempt. 

Kinaesthetic learning has always been the most effective way of learning for me as it involves a more hands on approach. This is because I can physically do the task; operate machinery or equipment for example in person. This kind of learning gives me a better understanding of the process needed to completed the task as I can analyse things by visual assessment or understand the engineering used in the equipment to work effectively. The characteristics of a kinaesthetic learner are described by Fionna McMillian (2018) as “someone who needs to be actively engaged in their learning. They are ‘tactile’ learners who use movement, testing, trial and error and a non-traditional learning environment to retain and recall information”. 

Before starting my course, I purchased all the most recent handbooks relevant to the course and researched the PCDA program. I feel this helped me have a better understanding and improved my knowledge around policing practices and legislation. This set me up in good stead for my first day and I was ready to go!

The coping strategy I applied after starting my course to minimise stress and develop resilience during my initial 6 months of training included, regular gym sessions and running. For me I find this is a very effective of way of minimising stress and building resilience. 

Mind the charity describe stress as “situations or events that put pressure on us and our reaction to being placed under pressure”.

(Mind, 2017).


The National Health Service state that “the word ‘resilience’ refers to our bounce-back ability in the face of difficulty or challenges. Resilience is the ability to adapt and grow following adversity”.

(National Health Service, 2021).


Having previously spent 11 years within the British Army, there was various challenging and stressful situations during courses, training exercises and operations where mental and physical resilience was applied to ensure targets where met. This enabled me to transfer my previous skills and knowledge gained within my military career over and apply them to the role as a Police Constable.  

I feel that not only does regular gym sessions improves fitness and attributes to maintaining a healthy lifestyle, this is also a good way to minimise stress and build mental and physical resilience.


How can I be more resilient?

MIND, the mental health charity who support and provide help to anyone experiencing mental health problems state that:

Taking steps to look after your wellbeing can help you deal with pressure, and reduce the impact that stress has on your life. This is sometimes called developing emotional resilience.
Resilience is not just your ability to bounce back, but also your capacity to adapt in the face of challenging circumstances, whilst maintaining a stable mental wellbeing. Resilience isn't a personality trait – it's something that we can all take steps to achieve.
(Mind 2017).
For both mental and physical resilience, I always give myself targets, for example.
When running on treadmill within the gym, I set the machine to a set speed - say level 10 for this example. I maintain that speed for a period of 5 minutes and once I reach the 5-minute point, I increase the speed by 0.5km and maintain that speed for the next 5-minute session. The process continues and the speed will increase by 0.5km until I reach my target - which is the completion of 5-kilometre run.

I find this an excellent way of improving resilience both physically and mentally as it gives me a target to work towards on both my cardiovascular and muscular fitness capabilities. The mental resilience is key in the run to achieve and improve my goal as I have either previously completed the run in full without stopping, done it in a quicker time or ran at a faster pace on the treadmill. 

I use these elements of previous runs to remind me during challenging periods that my cardiovascular and muscular capabilities are able to withstand the arduous task required to continue and push through to the next stage. 


Mental Resilience

The British Army conduct Mental Resilience Courses and refer to seven pillars of Mental Resilience, which are:

· Self – Belief 
· Positive Affect
· Emotional Control
· Mental Control
· Sense of Purpose
· Coping
· Social Support

These pillars are used to develop a soldier’s psychological capability and capacity to respond effectively to the circumstances to which they are faced.

(ARMY, Be the Best, 2020).


Using my mental resilience, I focus on the goal. I achieve this by either adapting my stride, breathing style or think of encouraging reasons/goals that undergoing the stress of being placed out within my comfort zone is all worth it to complete my target of improving my fitness, run time and maintaining an overall healthy lifestyle. 

Not only is the completion of the run an achievement personally for improvement of physical and cardiovascular fitness, its and achievement mentally as I have applied the resilience needed to overcome the challenging situation. These elements of resilience can be applied to any situation, if determination and drive are used to complete the task or goal.

Making regular occurrences to the gym throughout the weeks of my initial 6 months training helped maintain stress levels to a minimum. These sessions would give me the time and distraction needed away from course work and enable me to have a clear and positive mind set to continue with studying or conducting any research needed for the following day’s lessons or practical assessments.

As a stress and resilience strategy, I feel running was well suited to me as I find it enjoyable but also beneficial to my health and wellbeing. It not only minimised my stress and enhanced my resilience but is also an attribute I believe a Police Officer should have due to the nature of their role.


Word Count - 1096


 
 
    













31

Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:  

During my time within the personal development unit (PDU) I have experienced many incidents involving conflict, and where I have played a significant role in dealing with offenders and victims. 

The incident that I will be discussing was in relation to an assault that took place while I was on patrol during City-Safe. City-Safe involves patrolling the city centre on a Friday and Saturday evening. This is an agreement between the local council and Police due to the night time economy of public houses and restaurants. It helps to promote public reassurance by Police presence and reduce crime. It is also an effective way for a timely response to incidents within the city centre as units are already within the area.

A male and his girlfriend were returning to her property after an evening out. He had reported that on entering the flat door, which is located at the downstairs of their property, they were confronted by three males trying to enter behind them. After a few heated moments with the three males, an object was thrown in the direction of the victim where he was hit on the lip area of the face. This resulted in a severe cut to his bottom lip and a significant amount of bleeding to occur; the males then ran off and the victim contacted police. 

Using the THRIVE approach model (North Yorkshire Police, 2021) I accessed the incident prior to attending the scene. 

THRIVE is a risk management tool to assist identifying key elements of an incident and the harm or threat to the caller.


· THREAT
· HARM
· RISK
· INVESTIGATION
· VULNERABILITY
· ENGAGEMENT


On arrival, the victim and his girlfriend where slightly shaken with the ordeal. They were concerned the three males knew where they lived. It was paramount from the beginning that the couple needed the reassurance and confidence reinstated by Police presence as this incident had clearly effected them.  

The couple were well spoken and were both students who had been subject to stranger violence. This is where a victim is subject to a random attack and the offender/s is unknown to the victim/s. After reassuring them of their safety and building a rapport, I intently listened to their account. Research done by the college of policing shows “that building a rapport with interviewees can increase the amount and accuracy of information provided” (College of Policing, 2020). 

Applying active listening skills and understanding the circumstances surrounding this incident it gave me time to analyse the information provided. Active listening helps others feel comfortable sharing information with you. When you demonstrate your ability to sincerely listen to what others have to say, people will be more interested in communicating with you on a regular basis (Indeed Editorial Team, 2021). 

Fortunately, the victim’s girlfriend had managed to capture pictures and a detailed description of the suspects and particularly the male who had thrown the object. She was happy to share this information and the images obtained as her confidence had risen from the Police presence and the potential of apprehending the suspects with the information she could provide.

Having gathered this information and the circumstances around this assault. It was apparent this was an assault occasioning actual bodily harm (ABH) (Section 47 Offences Against the Persons Act 1861).

I   departed the property and continued to patrol the surrounding area the assault had taken place. Having spent a considerable amount of time patrol in this area, I located three individuals with my colleague who matched the description from the assault.

Subsequently these individuals where stopped and questioned on their movements that evening. A PNC (Police National Computer) check was made on all three individuals and any information relating to them was obtained.

The Police National Computer is a system used by many forces through the United Kingdom as explained, “The Police National Computer (PNC) is a system that stores and shares criminal records information across the UK. Law enforcement agencies use it to access information that will support national, regional and local investigations”. (ARCO, Criminal Records Office).

There was one individual in particular who had a 100% match to the description we had been given from the victim and his girlfriend. This male was questioned surrounding the incident and the victim’s girlfriend was contacted for clarification of the description of the suspect. After having the description clarified the male was arrested on suspicion of ABH (Section 47 Offences Against the Persons Act 1861).

Use of force was used by placing handcuffs on the individual under (Section 117 of the Police and Criminal Evidence Act (PACE) 1984). This was for safety and for   prevention of injury to the both the subject and officers as he started to display confrontational behaviours, which included shouting, swearing and threats to harm others. 

Using The Betari’s Box Model as described by Chris Farmer (2019), I defused the situation and brought the male back down to a more compliant state, I maintained a level of calmness and explained this was part of the process to which he acknowledged. The Betari's Box model (Chris Farmer, 2019) is a model to use for awareness of your emotions and attitude towards others. In this situation, the individual had been identified and suspected of committing an offence, and was now under Police detention. These factors had contributed to the behaviours he was displaying and needed to be managed in a way to reduce any further conflict. By maintaining a positive and friendly attitude towards the male, this subconsciously changed his mind set and he was now engaging with officers. Hitesh Bhasin (2020) states “The Betari box theory suggests that moods influence our behaviour, but if we control our emotional reactions, then the behaviour can be dictated on our terms”. 

Following this, a searched upon arrest was conducted prior to being conveyed to custody (Section 32 of PACE 1984).
A constable may search an arrested person, in any case where the person to be searched has been arrested at a place other than a police station, if the constable has reasonable grounds for believing that the arrested person may present a danger to himself or others. 
(Police and Criminal Evidence Act 1984).


The subject was then conveyed to the custody suite where he was booked in and accessed by custody staff. Part of this process is been registered onto the system by the custody Sergeant. This includes been provided with the mandatory information that anyone must receive on arrival at custody.

Code C of PACE sets out the requirements for the detention, treatment and questioning of suspects not related to terrorism in police custody by Police officers.

This ensures legal requirements are met and equality is maintained for all detainees in custody. Each individual is asked a series of questions in relation to their wellbeing, mental health or any relevant needs. Detainees are also informed the right to have a solicitor and a person of their choice to be made aware of their detention. A copy of the codes of practice is also offered to them. 

Following this process this male was then searched prior to his detention into the cell under (Section 54 of PACE 1984). This enables arrested persons to be searched on arrival at custody. 


Searching Detainees – Section 54 of PACE 1984

Searching detainees is important as it reduces the risk of harm to staff, protects the safety of detainees and allows material to be seized that may be subject to legal proceedings

(Police and Criminal Evidence Act 1984).


A nurse then checked the male over around Covid-19 guidelines and any health related issues. He was then given the option to remove a cord from the waistband of his trousers or had the option to replace them with a pair from custody. This change or modification to clothing is required to remove any potential items that could be used to assist with self-harm or present danger to custody staff. He was given a blanket and requested a drink of water, which he received and was then proceeded to cell.

This male was of black African ethnicity and made the custody Sergeant aware Arabic was his first language. Although there was no significant language barriers during communicating with the male, he requested an interpreter for his interview. This was requested through language line, which is the accredited organisation used for interpreters during interviews.

The following morning, the suspect was interviewed and released with no further action. This was due to the victim withdrawing consent to a providing a statement and his refusal to attend court.

On reflection of this incident, I realised the importance of the legal procedures required for detention of suspects and codes of practice to be followed under Code C of PACE (Home Office, 2019), this covers a variety of elements of a suspects detention, treatment and questioning by Police Officers. I also realised the importance of gathering information from victims and witnesses to have a good understanding of the incident and descriptions of potential suspects. Conformation and gathering facts prior to decision-making are key to ensure progression-surrounding incidents can be conducted in a timely manner if offenders are located. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER: 

In this answer, I will be discussing an incident that took place inside a family home between two brothers and the impact it had on the family within the household. I will also be explaining a brief overview of the responsibilities and procedures followed in line with the victim and witnesses Codes of Practice (Code of Practice for Victims of Crime in England and Wales (Victim’s Code) 2021) and how they were followed throughout the incident. I explain the creation of case files and their use by various different agencies, and methods used by Police investigating crimes and the recording of information for the criminal justice system. I also demonstrate the use of policing values when dealing with the family. 

During a routine mobile patrol, a call was received from an elderly grandmother stating that an assault had taken place at a residential property between her two grandsons. 

On arrival, the grandmother was standing outside her home and signalled to the Police vehicle to inform me of her presence. On exiting from the patrol car, I could hear a loud disturbance within the property and proceeded to enter. As I entered the house, one of the males was sitting at the dining room table and the other male was in the kitchen with his mother, this male was under the age of 18 years old. 

The males were both still arguing and it seemed as if there had been an altercation before my arrival, as there was various items lying on the floor. While continuing to establish the surroundings of the incident the male who was sitting at the dining table proceeded to roll a cannabis cigarette with disregard to officer’s presence. This individual was then arrested for possession of a controlled substance (Section 5 of The Misuse of Drugs Act 1971).  The cannabis cigarette was then removed from table and seized for evidential purposes. The male was placed in handcuffs due to his continued aggressive behaviour and was removed from the property. 

At this point, he began to shout, swear and cause disturbance within the street. I warned him that members of the public were around and if he continued this behaviour, he would be committing a public order offence. 

After this warning, the male ignored this advice and continued to act inappropriately. I further arrested the offender for public order offences (Section 5 Public Order Act 1986). He was then conveyed to custody, where his detention was authorised.

The male was of Asian ethnicity from a respectful middle class family. He lived in a well-presented property, which was kept to a high standard. Taking into consideration the families cultural and religious beliefs, the offender’s mother was reluctant to speak with a male police officer. I respectfully accepted this and informed her the information we needed to discuss would not be exhaustive if she wished to speak with me or the alternative would to request a female Police Officer to attend. After providing this information the offender’s mother made the decision to speak with me.

Although there was no language barriers directly with the arrested male, his mother spoke very little English and any information was relayed via the offender’s brother during conversations with her, as Arabic was her preferred language. Managing this professionally, sufficient time was given for the mother to process and understand what had been said.

This was not the first time an incident at the property had occurred and the offender had been the aggressor previously towards his grandmother. She was of great concern due to his behaviour and stated she believes his misuse of drugs was the root cause of these incidents. The offender’s grandmother was over the age of 80 years old and had concerns for her safety due to the nature of her grandsons behaviour.  

Remaining impartial was key to this incident, but engaging and listening to her was important to provide a good public service. I done this by reassuring the victim her concerns raised would be dealt with appropriately. Prior to departing the property, a safety plan was discussed for future occurrences like this incident and the family were informed to call emergency services if they needed assistance in the future.

At custody, the custody Sergeant had completed the processes of booking the subject in and was analysing the sequence of events. After checking PNC and prosecutors checks, it was noted that the subject had no previous convictions and would be eligible for a cannabis warning and there was potential for an out of court disposal method to be used for his behaviour.

Out of Court disposals (OOCD) are an alternative way of dealing with offenders of low level crimes and anti-social behaviour. It gives the offender an opportunity to accept responsibility for their actions and be dealt with accordingly, without a conviction or criminal record. “OOCDs are an important tool in addressing early stages of offending behaviour. They allow the police to deal quickly with low-level offending without recourse to the courts (Home Office, 2021).

There are various out of court disposals available depending of the circumstances of the offence. Some courses available could be for drug and alcohol rehabilitation, mental health, or courses for individuals who are aged between 18 – 25 or even veterans of the armed forces. Offenders must comply with OOCD’s or failure could result in facing prosecution for the original offence.    

Having considering these options and informing the subject of the various disposal methods available, he agreed to undertake one of these programmes. The custody Sergeant completed the relevant documentation and the subject was placed onto an 18 – 25 programme and informed him of the consequences of failure to engage. 

Following the decision, I created a case file in the event the offender did not adhere to the 18 – 25 programme, this would ensure the most current information was available if the incident proceeded to court. 

Police Officers are responsible for investigating crimes and criminal offences to collate the relevant information for prosecution by the Crown Prosecution Service (CPS). This is done by the creation of a case file; case files are accessible to police officers and CPS employees during criminal investigations and the proceeds of court. They build a picture of the criminal offence and are used by various members of the criminal justice system, which include police, lawyers, judges and prosecutors. 

There are various ways to investigating crime, which include obtaining witness and victim statements, interviewing of suspects, interrogating CCTV or retrieving still pictures. Body worn video from officers is another valuable investigation tool or crime scene investigators may attend the scene for examination of exhibits, fingerprint and DNA analysis. Although this list is not exhaustive, it gives you an idea of some of the methods and resources available for investigations by officers.

Reflecting on the incident I feel the codes of practice for victims and witnesses (Code of Practice for Victims of Crime in England and Wales (Victim’s Code) 2021) were used on many occasions. The offender’s mother spoke very little English but was clearly still concerned of her son’s welfare regardless of his actions that evening and concerned of his arrest and removal from the property by Police. 

Right 1. To be able to be understood (Code of Practice for Victims of Crime in England and Wales (Victim’s Code). By ensuring, the offender’s mother could understand the circumstances around her son’s arrest and detention at custody. Officers enabled this by both interpretation from her younger son and confirming her understanding in person.

Right 2.9. To have the details of the crime recorded without unjustified delay (Code of Practice for Victims of Crime in England and Wales (Victim’s Code). Although there was no complaint forthcoming from the younger brother who was under 18 years of age, he was informed that an appropriate adult could be present or his account could be video recorded if this was something he required. 

Right 3. To be provided with information when reporting the crime (Code of Practice for Victims of Crime in England and Wales (Victim’s Code). The family where provided with a crime reference number and details of the officers dealing with the case. 

Right 6.1. To be provided with information about the investigation and prosecution (Code of Practice for Victims of Crime in England and Wales (Victim’s Code). After release of the offender, I returned to the family home and updated them of the outcome regarding their son/grandson/brother. I informed them of his release, disposal method and a cannabis warning used. They family were also informed conditions were in place to prevent the offender from returning to the property that evening.

From this incident, I learned that there are alternate options to deal with offenders, and is it important to consider other disposal methods, as it may not have to be a criminal conviction. I also feel I have enhanced my understanding of my responsibilities and procedures that surround the victim and witnesses code of practice.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

This incident was in relation to an ice cream van with numerous defects, which I identified during a mobile patrol. The vehicle appeared to have a large crack in the centre of the front windscreen, which was clearly a concern to the integrity to the windscreens strength and a potential obstruction to the driver’s field of vision. 

Having identified this, the vehicle was followed to proceed with this matter. It was then further identified the vehicle also had a defective rear brake light. The vehicle was then directed to stop at a safe place on the roadside under (Section 163 of the Road Traffic Act 1988).

I  activated my body worn video (BWV) and proceeded to approach the driver who was still inside the vehicle, he appeared to be acting very nervously, agitated and was clearly of concern that he had been stopped. The male was of white British ethnicity and had no language barriers; but was very vague with information when questioned about the ice cream van and his role.

Body worn video is an electronic recording device worn by police officers for evidential purposes, the Police Federation state “BWV increases the transparency of policing and any footage recorded can be subsequently reviewed, scrutinised and submitted as evidence, making officers more accountable as well as offenders” (Police Federation, ND).

The male stated he had previously been in prison and was trying to turn his life around. He appeared to have poor hygiene and mentioned he was trying to earn a living now. He was displaying behaviours and quoted phrases that led me to believe that his previous dealings with the Police and the law gave him a sound knowledge and understanding of the processes followed by Police.

Having gathered all this information from the interaction I had with the driver, I continued to use the National Decision Model to proceed with the incident.

The National Decision Model (NDM) is a tool used by Police Services throughout the UK to assist with making decisions prior, during and after incidents.

The National Decision Model
 
The NDM has six key elements. Each component provides the user with an area for focus and consideration. The element that binds the model together is the Code of Ethics at the centre.

1. Code of Ethics
2. Gather Information and Intelligence
3. Assess Threat and Risk and Develop a Working Strategy 
4. Consider Powers and Polices
5. Identify Options and Contingencies
6. Take Action and Review What Happened

(College of Policing, 2014).
 

I continued to gather further information and intelligence from this individual by asking him to provide me with his driver’s licence (Section 164 of the Road Traffic Act 1988) to which he failed to provide. A check was then made via the Force Control Room (FCR) with the driver’s name and date of birth for any relevant licences held and the insurance status of the vehicle. It became apparent the driver had numerous warning markers for violence, this included violence towards Police officers, and he had previously assaulted someone with a hammer.

The FCR informed me that the driver’s licence was currently of a revoked status and he was required to retake another driving exam to obtain a new license. The vehicle had business insurance and was held in a different name from the driver. Although the vehicle had insurance cover, it did not provide cover to the driver as his licence was of a revoked status. This vehicle was now eligible for recovery under (Section 165A of the Road Traffic Act 1988).

With the information received from the FCR it became apparent to me why the driver may have been acting in the manner he was. I conducted a dynamic risk assessment and accessed the risk and threat of the situation and driver. He appeared to be in a nervous but compliant state and presented no dangers to myself or other officers. Considering Powers and Policies, I was happy to proceed with matters and informed the driver I would be issuing him with a Traffic Offence Report (TOR). 

This process consists of issuing a ticket with the relevant offence codes recorded, the offenders’ information and a statement from the officer issuing the ticket. A copy is then sent to the central ticketing department who make the final decision on the outcome of the offences committed. Decisions vary depending on frequency of offending, severity and several other factors. Sometimes road users can be offered an alternative to a fine, points or sometimes both on their licence if they are offered to attend one of the various courses available for driving related offences. A report by Ipsos MORI in 2018 showed that targeting the behaviour of motorists though the courses provided by United Kingdom Road Offender Education Scheme reduced the likelihood of reoffending within six months by up to 23 per cent (UKROEd, 2021).

TOR’s improve poor driving behaviours and enhance road safety; they also identify repeat offenders and are seen as a fairer way to decide the outcome of the driver’s actions. They can also be used for the Vehicle Defect Rectification Scheme (VDRS) which give the driver an opportunity to have the identified defect repaired within 7 days of the ticket been issued. The vehicle will then need to be presented to a relevant inspection location to ensure the defect has been repaired.

Staying within the CPIA guidelines (Criminal Procedure and Investigations Act Code of practice, 2015) this offence was recorded on my body worn video and would be used as an exhibit for evidential purposes surrounding the offences committed. By investigating his current driving license status, it became apparent the driver was committing a criminal offence and would be reported by the means of a TOR. The information was submitted into an occurrence on Niche and a case file was created in the event this incident went to court. A statement was made to support the TOR and a pocket notebook entry was made, which included the subjects name, address, DOB and phone number and details surrounding the incident. This information would be retained for the relevant time until a decision is made to proceed with an offence.

Throughout the period I was issuing the TOR I implied the policing values to the driver by remaining impartial and respectful throughout the whole process, I listened to his explanation for driving without the relevant licence or valid insurance and his personal issues at home. 

The driver was compliant throughout the whole process and was managed by assertiveness but respectfully, he was placed into the rear of the Police vehicle to obtain his information. Any questions he asked were answered appropriately, I relayed the full process around TOR to him and acknowledgement of his understanding confirmed. 

As the driver was not the owner or insurer of the ice cream van, I requested advice from the road traffic-policing department for assistance of recovery of the vehicle. The ice cream van owner was informed of the incident and had now arrived on scene; discussions were now in place between the road-policing department, the owner and myself in relation to removal of the vehicle.

Referring back to the NDM another option to remove the vehicle was for the owner who was also the insurance policy holder to drive it back to his business yard for storage. Using discretion, I decided this would be the best course of action due to perishable goods being inside and prevention of the owner making a further loss to his business waiting for a recovery service. This would also ensure a removal of the vehicle in a timely manner, clearing the carriageway for other road users.

On refection of this incident, I feel by using the NDM, positive action was taken and the offender was dealt with appropriately. On analysis of all the information surrounding the incident, I feel that the TOR was an appropriate method of dealing with the driver. Regardless if this was a driver who had previous convictions or not, a TOR would still be the most effective and fair way to deal with any offender. Because of this, the potential for bias decision-making was greatly reduced as this process is deemed a fairer method and more equal way of dealing with traffic related offences.

I feel the correct discretion was used throughout the incident resulting in the driver being reported for road traffic offences and the removal of a dangerous vehicle on the roads. Further discretion used by allowing the owner of the vehicle to return it back to a repair yard, was far more effective than the process surrounding a recovery service. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Navigation and proficiency of the Niche (Police information and crime recording system) platform. 

Identifying the correct location of documents, forms and templates used for occurrences.







	
Navigation and proficiency around Niche will be achieved by regular use and exposure to all areas of the system.

Similar occurrences and incidents requiring the same documents/forms will improve my knowledge and navigation Niche by repetition of the process.

Exposure to all aspects of the system will enhance my awareness of the systems capabilities.

	
Support from my tutor and support from other officers will be able to assist me with any guidance required.

Taking notes and the creation of a word document as an aid to refer to,  will assist with learning.

Taking time to navigate and familiarise myself with the system will improve my knowledge.
	
I have now been using the system for a number of weeks and can already see an improvement of my competency around Niche.

A period of another 4 weeks will enhance my understanding of the system fully and enable me to use it proficiently.    

	
Use of the Tetra/Sepura Radio system and interaction with force control room including radio terminology and codes.







	
Frequent use of the radio, updating and receiving calls from the Force Control Room (FCR) will enable me to communicate with confidence over the airway.




	
Actively listening to other radio users will assist with development in this area.

Assistance/guidance from my tutor sending or receiving radio traffic. 

Colleagues and other officers with an extensive knowledge of the radio systems and networks can develop my learning with their knowledge in this area.

	
Using the radio frequently for a period of around 2 more weeks will fully enhance my learning and confidence of sending and receiving traffic over the airway and understanding the terminology.  

	

Building knowledge of my local policing area, sectors and areas of responsibility, including familiarisation with the road networks and the most efficient routes of navigation through policing areas during response to calls.






	

Attending calls in the local area will improve my knowledge of various businesses, parks, streets and areas that include regular Policing duties. 

Conducting City-safe, a local Police initiative; which includes Police officers patrolling the local city area on foot to reduce crime and anti-social behaviour. These patrols will give me an enhanced and more in depth knowledge of city streets, alleyways and areas of risk for potential crime to be committed.

Mobile patrols in Police vehicles covering policing area and road networks. Including referring to maps and mobile mapping technologies available. The use of in car satnavs can also assist with this.
   
	

Regularly making reference points in my policing area will enable me to build knowledge of streets.

Officers with extensive knowledge and experience within their Policing area can assist and pass useful information.

Liaising with the road-policing department can give guidance on the road networks and inform regular areas known to have a high volume of traffic at peak times.
	

It is difficult to put an exact time on completing familiarisation within policing areas and sectors. I believe it would take many years to completely know a town or city due to the size and scale of different places. 

This is a fluid moving learning point, as there is always new roads and road networks been developed or adapted. 

Construction of new businesses and residential properties are also under new development regularly.

Situational awareness is important to make note of any changes or developments within your area.
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