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Abstract 
The whole universe has been embracing digitalization at a relatively high speed. Digital tools are being used for both official and non-official purposes. Taking a look at learners, collaborative tools got famous and were incorporated into learning officially during the pandemic. Post pandemic, institutions have realized the importance of collaborative tools and decided to have them in use. In this research report, respondents from UWTSD did shed light on the most commonly used collaboration tools. While learners make use of Zoom, OneDrive, WhatsApp, MS Teams and Google Docs; WhatsApp was voted to be the most common collaborative tool due to the ease of access. The learners who participated in this study did recommend that other institutions ought to incorporate collaborative digital tools in the process of learning. They then recommended the tools that they found would be helpful and even justified their choices. 


               
Introduction 
Digital skills are the skills used to navigate the internet and use various digital devices. Having digital skills entails the ability to identify, evaluate, apply and create content with the help of digital devices such as smartphones and computers (UNLV, 2021). While the process of incorporating digital tools had been relatively slow in the past, the pandemic was able to transform that pushing schools and jobs to embrace digital collaboration tools in order to carry on with their activities. Digital literacy is becoming increasingly important in the modern world. Individuals with strong digital skills can use these skills to solve problems, communicate with others and make informed decisions. They can help individuals to also save time, access information and resources plus stay safe online (Livingstone, Mascheroni and Stoilova, 2021). In this report, a research is carried out to identify the most common collaboration tool at UWTSD. A small study will be carried out and the results presented and discussed using supportive literature.  
[bookmark: _Toc108010644]Research design 
[bookmark: _Toc108010645]Research question 
In this work the focus will be on providing answers for the question “Which digital tool is most commonly used as a collaboration tool at UWTSD?” Hidayanto and Setyady (2014) explicate that collaboration tools are software applications that allow users to share information and work together on projects. Collaboration tools can be used for a variety of purposes such as sharing documents, working on presentations and collaborating on projects. There are various collaborative tools mostly which have been very useful for students and they include Zoom, OneDrive, WhatsApp, MS Teams and Google Docs. This research will collect data on the collaboration tool most used at UWTSD. 
[bookmark: _Toc108010646]Research methods 
[bookmark: _Toc108010647]Research philosophy 
This forms the basis of the research as it is the set of beliefs a study is founded upon. This research will adapt the interpretivism philosophy which makes use of people’s ideas and thoughts which are influenced by social and cultural factors (Crossley and Jansen, 2021). 
[bookmark: _Toc108010648]Research choice 
This work will apply the mixed-method approach for data collection. This will entail collecting qualitative and quantitative data (Crossley and Jansen, 2021). 
[bookmark: _Toc108010649]Techniques and procedures
The research will apply both primary and secondary data. Primary data will be applied where data will be collected from the students at UWTSD themselves. Secondary data will be applied as supporting literature in the discussion section. All sources of secondary data will have been verified to ensure that they are authentic. The Booleans operators will be applied in researching the data base for works that are in line with what is being studied as UWTSD. In this work a structured questionnaire was employed for data collection. With 5 questions, the questionnaire had open and closed ended questions, likert scale question and a rank scale query. 
[bookmark: _Toc108010650]Sampling 
This research was a case study carried out at UWTSD, the participants chosen were students. The simple stratified sampling method was applied where the respondents were picked one from each year of study, there was an exception in one class where two respondents were picked (Simkus, 2022). The participation was purely on voluntary basis from the learners. 
[bookmark: _Toc108010651]Analysis 
The data collected will be presented in pie charts and bar graphs. The qualitative data collected will then be analyzed thematically. 
[bookmark: _Toc108010652]Ethical considerations 
In research ethics deal with ensuring that the respondents are safe from harm and are protected from any stress that may arise in the process of data collection from them (Cacciattolo, 2015). In this work, there were ethical considerations which were considered as the research would include respondents, they included informed consent, confidentiality, respect for participants, do no harm, participation was voluntary and there was the right to withdraw (Saunders, Philip and Thornhill, 2019). 
[bookmark: _Toc108010653]Results and discussion 
Q1. I often make use of digital collaboration tools with my peers.

The respondents picked at UWTSD to take part in this study made use of digital collaboration tools often. Four of the respondents were in support of this statement with two of them agreeing and another two strongly agreeing. Only one was neutral.  
In their work Shiue and Hsu (2017) did discover that collaborative tools had already been gaining recognition as various avenues tried to incorporate them in their works and more so learners amongst themselves. In their research Gopinathan et al. (2022) discovered that collaborative learning has been found to be an effective way of teaching, plus it is made better and more effective when using collaborative digital tools. Collaborative tools are one way that ensures all learners are taking part in the learning process. 
Q2.  Among the following collaboration tools which one do you use most and least?

To identify which collaboration tool was most and least used at the school this question was presented to the respondents. The results were as exhibited above. WhatsApp was the most used while MS Teams was the least used by the respondents. 
In the recent past, there have been a series of studies that did prove that technologies are effective in offering greater and wider opportunities for learning. Muraina, Aiyegbusi and Lesi (2022) argue that learners need to be encouraged and offered incentives to ensure that they are willing to learn, the best way to do this to incorporate various learning tools that will enable team building between leaners and fellow learners, plus learners and teachers. Various collaborative tools will have different roles in tapping into the curiosity of the learners, learners need to have a variety of tools to puck from based on their preferences. Just as it has been proven in this study, the learners at UWTSD have different preferences which all get to serve their needs. 
Q3.  WhatsApp is more common compared to MS Teams among students.

Majority of the respondents who were 80% did agree that WhatsApp was more common compared to MS Teams which had only 20% support. 
There are many ways that MS Teams can be used for learning. One way is by using the chat function to communicate with classmates and teachers for asking questions, getting clarification on assignments and sharing resources. Another way is by using the file sharing function to share documents, presentations and other resources. Finally, MS Teams can be used to create and manage assignments and tasks. This is helpful for keeping track of due dates and for organizing work (Heidi, 2020).
WhatsApp can be used for learning in a number of ways. First, WhatsApp can be used to communicate with classmates and teachers. This can be helpful for asking questions about assignments or getting clarification on instructions. Second, WhatsApp can be used to share resources with classmates. This can be helpful for sharing links to articles or websites that might be helpful for a project or assignment. Third, WhatsApp can be used to create study groups. This can be helpful for coordinating group study sessions or working on assignments together. But then WhatsApp is easier to use and access as it is the modern platform for communication among the millennials (Ngalomba, 2020). 

Q4. Do you think learning institutions should strive to incorporate collaboration tools?

On this query, all of the respondents did agree that learning institutions ought to incorporate collaboration tools. 
Collaborative tools have been known to enhance the learning experience. Al-Rahmi, Othman and Yusuf in their report back in 2015, argued that there was the need for learning institutions to embrace collaborative tools such as social media platforms, in this case WhatsApp, when used positively for the purpose of learning gave good results. 
Q5. Which collaboration tool do you recommend and why?
Respondent 2: OneDrive. It allows learners to share files and work on them together in real time as a team, which makes it easy to submit tasks on time as well.
Respondent 5: Zoom. It allows for video chat, sharing files and hold virtual meetings with other learners as well as the tutors. There is no need of physical classes as the lessons can be taken from anywhere.
People are known to learn from each other as they grow. With collaborative tools, this has made it way easier for peer learning where the learners themselves take the initiative to collaborate and help each other out (Kumar, 2017). This author goes ahead to explain that collaborative tools have been found to better the learners’ performance. This is one reason why institutions needs to consider incorporating digital collaborative tools in the learning environment. 
In summary, the question that informed this study has been answered. While learners make use of various collaborative tools in their learning, there are those tools which are most common. At UWTSD, WhatsApp is the most used while MS Teams is the least used. The two have similar tools but taking a look at the ease of access, WhatsApp has got more users. 
[bookmark: _Toc108010654]Conclusion 
Digital skills are in need helpful to everyone. With globalization and digitalization of all aspects of the human life, it is mandatory that everyone gains digital skills. The learning institutions are the best avenues to learn and practice the use of digital skills. Digital tools are not only there to ease the burden of hard work and save on time, but also help in collaboration among people with a common purpose, for instance, learners. In this work a research has been conducted at UWTSD to identify the collaborative tools most commonly used. There are various collaborative tools which can be employed in the process of learning. School institutions need to offer the opportunity for learners to make use of collaborative tools and pick those that suit them the most, especially since collaborative learning is key in learning in the higher education institutions.
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	UWTSD questionnaire. 
Commonly used collaborative tools.
Answer all the questions truthfully 
1. I often make use of digital collaboration tools with my peers.
a. Strongly disagree   (b) Disagree   (c) Neutral     (d) Agree      (e) Strongly agree

2. Among the following collaboration tools which one do you use most and least?
a. Zoom    b. OneDrive    c. WhatsApp    d. MS Teams    e. Google Docs

3. WhatsApp is more common compared to MS Teams among students.
a. True                  b. False

4. Do you think learning institutions should strive to incorporate collaboration tools?
a.  Yes                  b. No

5. Which collaboration tool do you recommend and why?
……………….
……………….




WhatsApp is more common compared to MS Teams	
True 	False 	4	1	

Learning institutiuns should incorporate collaboration tools	
Yes	5	

Often use of digital collaboration tools	
strongly disagree	disagree	neutral 	agree	strongly agree	0	0	1	2	2	



Most and Least used collaboration tool

Most used 	Zoom	OneDrive	WhatsApp	MS Teams	Google Docs	2	3	4	1	3	Least used 	Zoom	OneDrive	WhatsApp	MS Teams	Google Docs	3	2	1	4	2	
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