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FIELDWORK PLACEMENT CONTRACT
Where possible please complete this information electronically, the text boxes will expand to contain the necessary information.
	
STUDENT INFORMATION

	Student Name
	Ash Lewis

	
Student Address

	Flat 2, 16 Barn Road, Carmarthen, SA311DD

	Student University e mail
	2017412@student.uwtsd.ac.uk

	Student DBS Status and date
	Completed


	Additional requirements
	

	Name of fieldwork supervisor
	Darryl Williams

	Fieldwork supervisor Tel.
	

	Fieldwork supervisor e mail
	‎D.G.Williams@uwtsd.ac.uk



	
HOST ORGANISATION INFORMATION


	Name of Organisation
	Area 43- Depot

	Tel.
	01239 614566

	Email
	dropin@area43.co.uk

	
Aims/ Purpose of the Organisation

	Area 43 provides a safe, fun, informative and inspiring environment for young people to access support.  We aim to empower young people to express themselves by engaging with the issues that affect them directly. We do this through educative, participative practice, enabling them to develop knowledge, understanding and positive attitudes towards their communities by being inclusive and non-judgemental in our approach.

	Duration of placement

	Level 4 Placement: 200 hours (100 or more face to face Youth Work).

	Please outline the activities expected of the student 
(Use more space if necessary)

	
Drop-in sessions
Developing an outreach programme
Set up an LGBTQ+ group


	Facilities/equipment available to student
	

	Please confirm that your organisation has in place the following and where the student can have access to them:

	a. Equal Opportunities Policy and procedures
	Available on Google Drive and shared with student.

	b. Safeguarding policy and procedures including a designated child protection officer
	Available on Google Drive and shared with student.

	c. Disability Policy (please state how you will meet any special  requirements noted by the student)
	Available on Google Drive and shared with student.

	d. Health and Safety Policy and procedures
	Available on Google Drive and shared with student.

	e. Risk assessments including significant risks identified? An example to be provided to the University.
	Available on Google Drive and shared with student.

	f. Appropriate measures, informed by up to date legal requirements and public health guidance to
minimise health risks associated with COVID-19
	Available on Google Drive and shared with student.

	During induction the student will be made aware of the organisation's rules of conduct (including boundary management), practices and policies, including Safeguarding and Health and Safety (e.g. accident reporting), First Aid contact details and materials and fire procedures.


	During induction the student will be made aware of the welfare facilities available during placement.

	The student will be covered by your employer's liability insurance whilst on your premises and undertaking any assigned tasks.

Yes            No

	During the placement, the student will be responsible to:


	Name of Learning Mentor
	Chris Monk

	Position 
	Youth Support services Manager

	Telephone No.
	01239920149

	Email
	chris@area43.co.uk

	

	

	
UNIVERSITY INFORMATION


	Name of visiting tutor
	Huw Williams


	Telephone Number
	01239647651

	Email address

	Huw.willliams@uwtsd.ac.uk




	
Student, Learning Mentor,  and visiting tutor to sign below:


	I hereby agree to the terms and conditions outlined above

Signed (student)……A.Lewis…………	 Date: ……17/01/2022……………

Signed (Learning Mentor)… [image: A picture containing antenna

Description automatically generated]Date: 17/01/2022

Signed (visiting tutor)…  Huw Williams………………       	Date: …19/01/2022………………



FIELDWORK PRACTICE SUPERVISION CONTRACT
	Practicalities
	Monday 1030-1530
Fridays 1400-1900
Subject to change according to activities
Always come to the café first
Notice for sickness


	For example - timing, frequency, place, what are reasonable interruptions.
	

	Boundaries
	
Any disclosures that have concern, share with Chris or any other youth workers. 
Speak to Gemma, Ange and Joules
Remind them that there’s a duty of care and only share if there are safety concerns.
Member of staff, talk to Chris, Lisa and Rachel


	What can be discussed, what cannot, confidentiality, how will gossip be dealt with.
	

	Working together
	
Honest feedback
Prepared to reflect on alternative scenarios



	Sharing expectations, what the focus of the relationship will be, hopes and fears, the ethos of the supervision. 
	

	Session Format
	
Agenda sent to Chris before Friday before supervision
Vary what we talk about
Journal



	What will each session be like?  Will all the time be spent on one incident; are supervisees expected to bring written recordings or verbatim accounts?
	

	Organisational & Professional context
	
Be aware of boundaries with people we know
Be professional at all times and if there are any concerns then pass the information on to the relevant staff members



	Expectations, fitness to practise, responsibilities on supervisor and supervisee, professional and ethical boundary discussions. 
	



Signed (supervisee) 	A.Lewis					Date: 	17.01.22		
Signed (supervisor)	[image: A picture containing antenna

Description automatically generated]	              Date: 17.01.22









Risk Assessment
[image: ]
[image: ]







Supervisions
Supervision Recording Format
	SUPERVISION RECORDING

	DATE: 17/01/2022

	TIME: 1.30

	PEOPLE PRESENT: Ash and Chris

	DURATION OF THE MEETING: 30 minutes

	AGENDA/ DISCUSSION POINTS

	1. Placement Contract
2. Supervision 
3. Fieldwork guidelines
4. Expectations
5. Professional boundaries
6.

	NOTES/ ACTION OF EACH ITEM

	1. Complete and sign
2. Complete and sign
3. Complete and sign
4. Be present, turn up and get involved
5.
6.

	PROBLEMS ENCOUNTERED 

	none


	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way.  Also reflection on effectiveness of supervision.

	
Initial meeting the team, discussing goals and things to achieve whilst on placement. 






	QUESTIONS ARISING

	Hours of work




	DATE OF NEXT MEETING: 11/02/2022

	SIGNED: A.Lewis

	STUDENT Ash Lewis

	SUPERVISOR Chris Monk [image: A picture containing antenna
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Supervision Recording Format
	SUPERVISION RECORDING

	DATE: 11/02/22

	TIME: 1400

	PEOPLE PRESENT: Ash and Chris

	DURATION OF THE MEETING: 30 minutes

	AGENDA/ DISCUSSION POINTS

	1. Check in
2. Ideas for cafe
3. Previous absence
4. Discuss outside relationships and make team aware of outside problems
5. Support Amy in creating a flier
6.

	NOTES/ ACTION OF EACH ITEM

	1.Check in as in a return to work.
2. Fliers, Outreach, Coffee workshop
3. Discussed any additional support needed
4. Discussed with Chris who has passed on details to all other relevant staff.
5. Meet Beca to discuss how to make the flier standout.
6.

	PROBLEMS ENCOUNTERED 

	Fieldwork guideline not completed. By next supervision can this be completed.


	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way.  Also reflection on effectiveness of supervision.

	Outreach work to be organised by writing a risk assessment using the 5 pillars and Principles and practises to help grow the numbers of young people at the cafe. By using reflections to understand and target what young people want and need from the project.







	QUESTIONS ARISING

	Introductions to new baristas as part of the kickstarter scheme.
Read the outlines of the  RIVA project, new baristas and to observe, Chris to send to me.
Risk assessment on outreach work. 
Walk around town on the 18/02/22 to see where the young people go.


	DATE OF NEXT MEETING:14/03/22

	SIGNED: A.Lewis

	STUDENT Ash Lewis

	SUPERVISOR Chris Monk [image: A picture containing antenna
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Supervision Recording Format
	SUPERVISION RECORDING

	DATE: 14/03/22

	TIME: 1130

	PEOPLE PRESENT: Ash and Chris

	DURATION OF THE MEETING: 30 minutes

	AGENDA/ DISCUSSION POINTS

	1. Coffee workshop
2. Risk assessment for outreach
3. Budget for LGBTQ+ session
4. The dynamics at placement
5.
6.

	NOTES/ ACTION OF EACH ITEM

	1. Organise and run a coffee workshop
2. Completed a risk assessment
3. Discuss the budget for the session
4. Trying to better understanding the hierarchy at Depot
5.
6.

	PROBLEMS ENCOUNTERED 

	Some problems encountered between the last supervision has been having a lack of young people to be a youth worker for, not fully understanding the aims and objectives of the project and who is in charge.


	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way.  Also reflection on effectiveness of supervision.

	The supervision was very important as I could discuss issues with Chris regarding the hierarchy and actual goals of the project. To me it seemed a bit muddled as there are so many plans in place but not enough young people to participate. The young people at the café were the staff members who are on Kickstarter schemes so were not actively participating in activities. I feel like participation in the café was very low as there was a lack of young people attending.







	QUESTIONS ARISING

	How can we encourage more active participation and get young people involved in the project.



	DATE OF NEXT MEETING: 04/04/22

	SIGNED: A.Lewis

	STUDENT Ash Lewis

	SUPERVISOR Chris Monk [image: A picture containing antenna

Description automatically generated]




Supervision Recording Format
	SUPERVISION RECORDING

	DATE: 04/04/22

	TIME: 11

	PEOPLE PRESENT: Ash and Chris

	DURATION OF THE MEETING: 30 minutes

	AGENDA/ DISCUSSION POINTS

	1. Recci around town
2. LGBTQ+ group
3. Outreach
4. Risk assessment for outreach
5.Barriers to getting to placement
6. Update hours and let Chris know

	NOTES/ ACTION OF EACH ITEM

	1.Type up evidence of things found
2.Lgbtq+ group starting on 12/04/22 and 26/04/22, tweak the advert
3.Email Lisa to organize an observation
4. Write up a risk assessment- min staff 2, cafe has to be quiet, enough staff, share where we are going, how long for?, working phone with battery
5.Discussed travel expenses and lack of communication about placement expenses from the university
6.Emailed Chris about April 

	PROBLEMS ENCOUNTERED 

	Observation date with Lisa-email
Be mindful that staff are young people and to challenge and support, framing in a positive way. Choosing a week and keeping an emotions journal and reflecting.


	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way.  Also reflection on effectiveness of supervision.

	Peer support group







	QUESTIONS ARISING

	Observe DD as she has had an argument with her boyfriend and is emotional



	DATE OF NEXT MEETING:11/04/22

	SIGNED: A.Lewis

	STUDENT Ash Lewis

	SUPERVISOR Chris Monk [image: A picture containing antenna

Description automatically generated]



Supervision Recording Format
	SUPERVISION RECORDING

	DATE: 11/04/2022

	TIME: 1300

	PEOPLE PRESENT: Ash and Chris

	DURATION OF THE MEETING: 30 minutes

	AGENDA/ DISCUSSION POINTS

	1.How has outreach gone							
2.Poster for LGBTQ+ online
3.Planning and budget for the session
4.Coffee workshop
5.Meeting new young people
6.

	NOTES/ ACTION OF EACH ITEM

	1.Handed out fliers via outreach and through local businesses including the jobcentre
2.Outline edited and put online 
3.Budget submitted to Chris, passed on to Lisa to sign off
4.Need to arrange a date to facilitate this- talk to Mandy
5.Through outreach met some new young people and made them aware of facilities and sessions we are planning
6.

	PROBLEMS ENCOUNTERED 

	Barriers to outreach have included bad weather, not knowing who has received fliers and gaining the confidence to be able to approach young people.


	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way.  Also reflection on effectiveness of supervision.

	Having regular supervisions are beneficial as it is much easier to keep on top of goals and objectives on a more regular basis, being aware of changes and being able to tailor my placement sessions to the needs of the young people. 
By doing outreach it has showed me a different aspect of youth work, I am aware that i need to work on my confidence and communication style in approaching young people. A positive it has helped me gain new relationships with the young people and it has been nice to be able to show them what Depot offers them. To meet the needs of young people it will be important to have consultations to ensure we are looking after the needs and wants of the people using the facilities but to also better understand their needs to be able to ensure we are doing what the young people want. One of the 5 pillars is to empower young people and this will be important in order to grow the cafe into a thriving hub for young people to be able to be creative, to express themselves and to have a say in their own development.







	QUESTIONS ARISING

	



	DATE OF NEXT MEETING: 19/04/22

	SIGNED:A.Lewis

	STUDENT Ash Lewis

	SUPERVISOR Chris Monk [image: A picture containing antenna
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LEARNING MENTOR’S FINAL REPORT
	Work in accordance with the pillars of Youth Work in Wales: Principles and Purposes

	A Exceptional
70%+
	B Effective
60-69%
	C Satisfactory
50-59%
	D Rather weak
40-49%
	E Weak
0-39%

	







	Facilitate the personal, social and educational development of young people

	A Exceptional
70%+
	B Effective
60-69%
	C Satisfactory
50-59%
	D Rather weak
40-49%
	E Weak
0-39%

	








	Promote inclusion, equality and young people’s interests and wellbeing

	A Exceptional
70%+
	B Effective
60-69%
	C Satisfactory
50-59%
	D Rather weak
40-49%
	E Weak
0-39%

	







	Work with young people and others

	A Exceptional
70%+
	B Effective
60-69%
	C Satisfactory
50-59%
	D Rather weak
40-49%
	E Weak
0-39%

	











	How has the student developed during the placement?

	



	What are your suggestions for further development?  What would be your recommendations for the Student’s development during the Level 5 placement?



	What is your feedback on observing the student’s planned piece of practice?

	



	Has the student passed the placement?  Please take into account your view of the student’s performance in each of the Key Aspects of Youth Work (Please circle clearly). 

	
Yes, Pass

	
No, Fail

	
Provisional Grade:                %

	Further Comments  

	



	Signed Learning Mentor 
	

	Signed Student
	

	Date
	




FIELDWORK SUPERVISOR’S FINAL REPORT
This section of the report should be completed by the fieldwork supervisor.  To complete the report we would like you to use the headings below giving specific examples to support your observations. 
	How did the student use supervision and respond to feedback?

	Ash has responded well to feedback in supervisions. They respond openly and are prepared to talk honestly about all situations.

 It has been difficult to arrange some of the supervisions due to Ash’s personal circumstances during their placement but they have been willing to be flexible to ensure most supervisions have been completed.


	To what extent did the student seek challenging situations, and how were these worked with?

	Ash was keen to embrace all challenging situations and their frankness in supervisions allowed us to identify those challenging areas.

Ash was concerned about how to initiate conversation during outreach so we discussed the options and Ash developed a strategy to improve this.


	To what extent did the student show enthusiasm and commitment?

	Ash had plenty of ideas and was always keen to offer suggestions. They have offered to continue volunteering at Depot to continue to support projects they have been involved with developing.



	How well was the student able to relate theory to practice and reflect on her/his own practice and that of others?

	Clear links have been made between theory and practice. This could be outlined more clearly by arranging their notes under the five pillars headings or paragraphs.



	How did the student articulate her/his own beliefs and values and relate them to the work?

	Ash has a clear set of values and beliefs and articulates them with passion. They have used their passion and enthusiasm to inform their practice and develop projects that reflect this.



	How pro-active was the student in demonstrating anti oppressive beliefs, language, and behaviour? 

	 Ash has maintained a professional approach to dealing with a range of opinions. It will be essential that Ash considers their approach when they meet someone who holds strong contrary views and beliefs and strategies to maintain professionalism when discussing them.



	In your professional opinion has the student achieved the necessary standards to progress to Level 5?

	Ash has a passion for working with young people and I am confident that they have achieved the necessary standards to progress to Level 5.



	Student’s Provisional Grade (Please refer to the grading criteria above)

	C (58%)







Placement Observation
Area 43 has been based in Cardigan as a counselling service for many years and in 2021 they opened a youth-led café in the town. My placement was with the new project and was very exciting, looking at the project from the outside I observed an opportunity for young people to gain new skills, to help build their confidence and to also help them in their development. The Youth Work in Wales Principles and Purposes Document (YWWRG, 2018) discusses the five pillars which are empowering, educative, participative, inclusive and expressive and I felt that that many of the pillars were hit very well but as it was paid employment via a scheme, there was a lack of inclusivity for the young people. It was very difficult to work with some of the young people as they were there as an employee, these young people fell within the bracket of a young person, but I thought the lines were blurred. Where the café is located and what it has to offer is such a fantastic opportunity in the area, however I feel there are too many ideas in the project and no definitive project. The lack of young people attending the café aligned my thoughts that there was no urgency in working with young people and if there was a need for the café. Over the four months I was there I attempted to increase the number of young people; it took eight weeks to get fliers printed so I felt like there was no impetus to get young people through the door. Being able to offer training, employment to the young people this will help their prospects, I feel it should either concentrate on training or youth work as there are too many things going on. The National Occupational Standards for Youth Work (CLD Standards Council Scotland, 2019) discusses the key principles that underpin youth work and I see at Depot that there are areas that can be improved as a project, for example a youth project should promote equality, diversity and equal opportunities and the fact that some of the young people are there in employment, they can not participate in the group activities. Depot offers many great opportunities for unemployed young people, offering training and employability skills and this can only increase their potential in the future. I enjoyed being a part of the start of this project and can see the potential here and look forward to seeing what they achieve.


Community Profile
This community profile will be looking at the area of Cardigan, a small coastal town in West Wales and looking at the makeup of the town and what it has to offer young people. Cardigan has a population of approximately 4000 people (City Population, 2020) and is made of nearly fifty percent each of males and females. Looking at the distribution of ages within the community there are around a thousand between the ages of ten and twenty-nine, showing that twenty-five percent of the population are young people we as youth workers can work with. Also, an important point to consider is that the surrounding areas are very rural, with Cardigan serving as the main town to many villages in the surrounding ten-mile radius. The travel links from these villages are very infrequent and young people must rely on being driven to the town. There are no train links locally so travelling from rural areas to the local town is not something young people can do very easily. In Cardigan itself there is one primary school, one secondary school and there is a college in the town (gov.uk, 2022). The college caters for people going back to education and offers a variety of different courses. Cardigan has much to offer regarding health and wellbeing, being so close to the sea there are a variety of different companies that offer water sports including kayaking and paddleboarding. There is a leisure centre in the town which also has a swimming pool, the town also has a variety of sports clubs including football teams, a rugby team, a hockey team and a sailing club to name a few. There are many opportunities to take part in new sports and team sports but there are also amenities in the town that can offer activities for individuals. There are places that offer yoga and meditation and as a town it feels very progressive. In the past fifteen years the town has changed from being all chain shops to being filled with more independent and is a very big tourist town, there are local businesses that have opened that source local ingredients and employ many people from the town. Area 43 is a youth counselling service that has been working in the town for many years but by opening a youth café it has created a new space for young people to meet and have a safe space, there is a new impetus to create opportunities for the youths by offering kickstarter schemes so that they can gain experience and knowledge and it is also important to create the links within communities. Walking around Cardigan I have seen many places that young people tend to congregate including in local parks, on the streets and sometimes causing trouble in the town. In March 2022 there were sixty-four incidents reported to the police (crime-statistics.co.uk, 2022) with six of these instances being attributed to anti-social behaviour, a lack of things to do being the most common reason for this behaviour. Even though these statistics do not state the age of the people committing the crimes from a personal view the young people tend to be around in groups as they feel like they have nothing to do in the town. Saying this there are several youth groups within Cardigan including Brownies, The Scouts and Cardigan youth centre run by the council so there are opportunities for young people to have places to go and attend. In conclusion to looking into some of the things Cardigan has to offer is that there are many opportunities for young people to get involved in groups, sports and to have safe spaces but I also feel that the youth café offers something completely different and caters towards the older youths from fourteen to twenty-five. As the town changes it is important to remember that the young people are the future and to continue offering services and opportunities for the young people.


PROFESSIONAL DEVELOPMENT PLAN
For completion by the student after consultation with the Learning Mentor and Fieldwork Supervisor at the outset of the Placement 
	Student
	Ash Lewis

	Learning Mentor
	Chris Monk

	Placement
	Depot Youth Café

	Date 
	17/01/2022



Students will be expected to consider their placement experience to demonstrate competence in the key aspects of youth work outlined in the table below based on the National Occupational Standards for Youth Work (CLD Standards Council Scotland, 2019) and the Youth Work in Wales: Principles and Purposes Document (YWWRG, 2018).
	Learning Mentor’s/mentor’s opening comments about the placement – exactly what type of work will the placement involve? 

	The placement will include building relationships with young people, getting more young people to participate and make the youth of Cardigan aware of the café. There will be introductions, potentially outreach work in the community, getting the social media platform up and running and helping to build the base of young people in the youth group.






	Student initial comments about the Placement. 

	My initial thoughts on the placement is that there is so much excitement and potential with the new project, there is a great space to be able to offer the young people somewhere to relax, learn, make friends and that there is ample opportunity here to help the managers create a great youth group. The space will offer a lot of comfort and free space for the young people to be able to express themselves. I have one initial concern regarding the hierarchy of the project, I am not sure who is running the project and what their goals are as a project. They are offering counselling, training, employment and a youth group and I currently do not know what the expectations are.


Reflective Journals
17/01/2022
Today I went to Area 43, a new youth-led café called Depot, I have previously been here for an induction and to meet the staff, this was my first time meeting the young people involved in the running of the youth group and customers in the place. To begin with there were a couple of baristas working whom I introduced myself too and had a quick chat with, also met other support workers. I was asked to join a game of Exploding Kittens with a member of staff and some of the young people and it was a good opportunity to get to know the individuals and to break the ice. Conversation was easy and I encouraged the young people to ask me questions so that they could get to know me, to begin new relationships and to be able to give them an insight into who I am and what I could offer them. This was my first time meeting the young people and I was a little nervous and a bit apprehensive of how they would react to a new member of staff. As we were playing the game it released tension and helped get everyone involved and talking which I enjoyed, the only downside to this initial meeting was the lack of young people at the café, but as a growing and new project this is to be expected. Overall, for a first session I think it went very well and there were lots of ideas about how to get the project known, what the young people require from the venue and how as youth and support workers we can better support the young people. In conclusion to the first session, I feel it went well, but looking forward it will be key to promote the venue and to have more interactions with young people.



21/01/2022
Today there was some young people called in sick and the caffe was short-staffed, instead of letting the team worry that they could not operate I offered to help get the coffee shop up and open and to help in the caffe until the next staff members of staff arrived at work. In this instance the plans I had for the session were changed, it is important to be able to be adaptable and be able to accept change within youth work. I feel in this instance I managed to complete the new task as it is something I have experience in and it was within my comfort zone. I feel the day went well and showed that team work and being able to make it a positive experience was a good thing, there were a few things I was unsure of like their opening up procedures but I asked one of the support workers for assistance to learn what was expected and then carried out the necessary tasks.
15/02/2022
Today at Depot I got involved with the café side of the work we do here, as someone with coffee and café experience, I was asked to help deliver a coffee training session with the young baristas who are on the kickstarter scheme. The plan was to demonstrate how to froth the milk and make nice patterns in the coffee, I was feeling in my element doing this as it is something I have done for ten years and am very confident doing. The young people were also very excited to have someone teach them new skills and to empower them to learn and create new skills. The young people were very engaging, and all had an opportunity to have a go with myself and they all made great coffees and even one of the young people who refuses to have pictures taken, was proud enough to have their photo taken with their coffee. One issue I encountered was running out of milk for the workshop and I could have prevented this by preparing better for the activity, in the future would need to have a better plan in place. I think it was successful and the young people gained knowledge, learnt new things and had fun, moving forward it will be good for them to have visual aids to help them understand and also for the training to be consistent, having recap sessions to ensure they are still making the best coffees they possibly can.

23/02/2022
I today tasked myself with doing a recci around Cardigan to get a better understanding of the facilities available, to see where young people gathered and to learn what young people were up to. I walked around town for a few hours and was feeling great about learning the places youths hung out, where they were in relation to Depot and seeing what the young people had to do in the area. One of the good things to happen was to pinpoint where a lot of young people hung out and what they were doing, seeing that there is not much for them to do and this in turn could lead to anti-social behaviour. I could have better prepared by having fliers to hand to be able to hand to the young people to make them aware of the youth café and its offerings. I could have approached the young people and talked to them, find out what they need from a youth project in town. Looking forward I think it will be good to do some outreach work which includes giving an incentive to come visit Depot, to potentially increase the number of young people making use of the facilities, to explain about training opportunities and to help support young people.



14/03/22
One of the things I wanted to bring to Depot was my knowledge and experience regarding the LGBTQ+ community and how I could potentially start a session group to offer a safe space for the community within Cardigan. After discussing my idea with other staff members, they agreed that there was a need for such a group and that I could organise an activity. I was given a budget sheet and proceeded to plan an activity, I created a post for social media and had set a date for the first meeting. After completing a social media post I passed it on to the social media person and they then changed most of my original post. This made me feel a little upset as I had put work into it and without explanation it was changed and posted. I felt disheartened that a project I wanted to get off the ground was taken over and done in such a way that I was not happy with. Nevertheless, I was looking forward to our first session as a group and meeting young LGBTQ+ members of the community and being able to offer them a safe space to feel comfortable.

15/03/2022
My task today was to do some outreach work, after completing a risk assessment before today I had fliers that offered a free drink to new members and after doing a recci around town I had found places I could talk to young people. I felt slightly apprehensive as I was away from the café and was going to be talking to people I did not know. I also had some information about the group but looking back I should have been more prepared with what I was going to say to the young people. One of the places I had identified was around the school at lunchtimes and end of school days. Chris and myself went out just before lunchtime with fliers and proceeded to talk with around thirty young people who did not know that the café existed and were surprised to learn of the location of it. We handed out fliers and told them about the café, the first few I spoke to I felt tense and stiff and do not think I came across very well to the young people but throughout the outreach session I gained more confidence and was able to better explain to them. The purpose of doing outreach was to talk to young people, to make them aware of the facilities and to engage with them to attempt to get them to come see us. On a positive note after school today six new young people came in that had the fliers and they were surprised at what was available to do at the café. 

04/04/22
I was on placement today and had a good day, I was taking a break sitting outside when I saw a young person walk by a few times, looking in and trying to see what it was. I struck up a conversation with the young person and introduced myself as a student youth worker. I noticed a gay badge and a pride badge, and I asked what one of them was. He proceeded to tell me that it was the flag for gay men. This opened a conversation and helped me instigate him coming inside the café and looking around. He did come in with me and I showed him around, I got him a drink and then sat down to get to know him. For myself this felt more organic a way to start building relationships as we had a common link and it was very easy to discuss the plans for the project and I also made him aware of our LGBTQ+ session that would be happening the following day. He was very happy to hear that there were more things happening for young people and he would attend and encourage his friends from school to attend also. Today was an example for me of how my knowledge and experiences can instigate conversations and to get more diverse young people coming in to utilise the cafe. 

05/04/22
At Depot today we held the first LGBTQ+ group, I was very much looking forward to seeing how many people would turn up, how successful it would be and how the young people would feel about having a regular meet-up. I felt nervous because I wanted it to go well and had organised a games session with icebreakers to introduce ourselves and with the budget I was able to offer the young people a drink and a cake. I was very surprised to see that for our first session we had nine young people turn up and they were all very happy to have a safe space and to also meet other members of the LGBTQ+ community, the boy from the day before also came which I was very pleased about. During the icebreakers we got to know each other’s pronouns, their names and we played two truths and one lie. It was such a good way to start building relationships and to begin to form connections within communities. I was very happy to be able to offer the young people a sense of belonging and a place where they could be their authentic selves and from the feedback received at the end of the session, they thoroughly enjoyed the session and we then decided that the group would meet fortnightly. I am passionate about my LGBTQ+ work and this session showed a need for such a group but also that young people questioning want to feel accepted and to make friends.



12/04/22
Today the group were tasked with redecorating the front of the café, as a support youth worker my role was to motivate, observe and make sure the young people were not misbehaving. I felt good doing this task as I am a practical person, and I could use my skills to complete this task with a group of six young people. The task went well until the young people started losing interest and messing around with paint, on a main street in a town this was not acceptable and two young people had to be stopped from participating as they were not showing themselves as being able to carry it through. There were many problems with this task including not having the right equipment and sheets, not having cleaning materials to clean up the mess and that it was a spare of the moment decision to do this and because of this there was always going to be problems. In future it would be better to have a set date in mind for such tasks and not done spontaneously, there should be proper equipment especially sheets for the floor as today there was paint all over the pavement and the young people involved should know that their behaviour outside is a reflection on the café. This is one of my worst days on placement so far as there was no leadership shown and it seemed like there were no boundaries in place.

19/04/22
Today has been a very frustrating day and I am feeling a little let down by the staff at Depot. My drive to Cardigan to attend placement is forty-five minutes and it is expensive. I arrived in Cardigan and paid my parking and as I was a bit early, I checked my social media, there I saw a post saying that Depot was closed for the week due to unforeseen circumstances. I checked my e-mail before leaving and had nothing from them and so I e-mailed Chris who replied saying sorry they had forgotten to tell me. As I had been coming on this day for most of my placement and I had spoken to Chris two days prior confirming this I felt annoyed that they had not managed to tell me. It was very frustrating but moving forward it would be very important for myself to check and confirm on the day of placement that it was still good for me to attend, looking forward to next year this is something I will be aware. This scenario showed me how important communication is on many levels, being able to communicate well with co-workers is vital to ensure the smooth running of a group whilst communicating well with young people is important to build and maintain relationships.
Summary
Over the course of the past four months, I have learnt a lot on this placement, I have seen great practises and things that can be improved on as the project progresses. I have had an opportunity to progress and have experienced new ways of youth work, I did outreach work which for me is important as I want to gain as much knowledge and grow as a youth worker. I had a chance to work with young people who were there as part of the Kickstarter scheme and using skills from previous jobs I was able to hold a coffee workshop with the young people, this was a great opportunity to get to know and build relationships. The National Occupational Standards for Youth Work (CLD Standards Council Scotland, 2019) states that it is important to build and maintain relationships with young people, this was achieved at this placement. There were some instances where I had to put personal history with one of the young people to the background and maintain a professional and supportive role with them, it taught me how to remain professional and how to talk to the manager about previous occurrences. A highlight of my placement was being able to set up an LGBTQ+ group within the project and I was pleased that so many turned up for the first session. I am proud that I can use my previous knowledge and experience to be able to start a group and to be able to offer a safe space for them. Ensuring that there are equal opportunities and being able to create a safe environment for them has made this placement so good for myself. Overall I feel that I have worked hard on this placement to create relationships, to use my knowledge and to help progress the project at Depot, this placement has given me an experience of working at a project that is new and building the foundations for a really influential and important youth group in Cardigan.
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Company   name:  Area 43 Youth   Café  Assessment   carried   out   by:   Ash Lewis  

 Date   assessment   carried   out:   17.01.2022  

       

What are the   hazards?  Who might be   harmed and   how?  What   are   you   already   doing   to   control   the risks?  What further  action do   you need to take to   control   the   risks?  Who needs to   carry out the   action?  When is the   action   needed   by?  Done  

Trips, slips         Chemicals       Equipment inc  coffee machine       Food Hygiene      Young People  (YP), Youth  Workers(YW)       YP and YW         YP and  YW         YP and YW  Wet floor signs   Cleaning laminated areas  when its raining       Keep chemicals separate to food.   Ensure COSHH is being  followed       Ensuring everyone knows the dangers  of the equipment and how to use safely  and correctly     All young people  have achieved their  food hygiene certificates  Wet floor signs  available  All  Always be  aware   

Have designated  storage places.   Training in COSHH  standards  Youth workers  24.01.22   

Training on the coffee  machine  Ash  01.01.22   

Food prep   Dates on  food  Angela  Ongoing   
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What are the   hazards?  Who might be   harmed and   how?  What   are   you   already   doing   to   control   the risks?  What further action do   you need to take to   control   the   risks?  Who needs to   carry out the   action?  When is the   action   needed   by?  Done  

       

Cleaning Toilets         Busy Road Outside           Fire Safety  YP and YW         YP, YW and public           YP,YW and public  Training in how to use correct  chemicals         Making sure young people are aware of  the dangers of the road         Fire  safety training   Knowing where evacuation point is  Having correct PPE -   gloves etc  All   Ongoing   

Road Safety   Code of conduct  entering and leaving the  premises  Ash  01.02.22   

Reiterate fire procedures  to staff and young people  Chris  01.02.22   
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Date Brief session outline Face to Face Paperwork Hours Time of session Total Hours

04/11/2021Three way meeting and introductions Paperwork Hours 1230-230 2

10/12/2021Induction Paperwork Hours 1000-1400 4

17/01/2022Supervision Paperwork Hours 1100-1300 2

17/01/2022Depot (Introductions) Face to Face 1200-1700 5

18/01/2022Risk Assessment Paperwork Hours 1000-1400 4

21/01/2022Depot (helping in the café) Face to Face 1400-1900 5

06/02/2022Depot(Flier ideas) Face to Face 1000-1600 6

07/02/2022Flier  Paperwork hours 0900-1400 5

11/02/2022Depot Face to Face 1400-1900 5

11/02/2022Supervision Paperwork Hours 1300-1400 1

12/02/2022Planning a coffee workshop Paperwork Hours 0900-1400 5

15/02/2022Depot(Coffee Workshop) Face to Face 12-00-1900 7

18/02/2022Completing reading of material sent Paperwork hours 0900-1200 3

19/02/2022Depot Face to Face 1030-1530 5

21/02/2022Depot Face to Face 1030-1530 5

22/02/2022Depot(Café help) Face to face 1400-1900 5

23/02/2022Research and recci Paperwork hours 10-1700 7

25/02/2022Depot Face to Face 1000-1700 7

26/02/2022Research on outreach Paperwork Hours 0900-1500 6

03/03/2022Risk Assessment for outreach Paperwork Hours 1200-1600 4

04/03/2022LGBTQ+ social media post Paperwork Hours 900-1500 6

14/03/2022Supervision Paperwork hours 11-1200 1

14/03/2022Depot(LGBTQ+ planning) Face to Face 1000-1600 6

15/03/2022Depot Face to Face 1300-1900 6

21/03/2022Depot Face to Face 1000-1600 6

01/04/2022Community Profile Paperwork Hours 900-1500 6

02/04/2022Reflective Journals Paperwork Hours 0900-1400 5

03/04/2022Depot Face to Face 10-1500 5

04/04/2022Supervision Paperwork Hours 10-1100 1

04/04/2022Depot Face to Face 1100-1500 4

05/04/2022Depot Face to Face 1100-1800 7

06/04/2022Planning and budgeting Paperwork Hours 0900-1700 8

11/04/2022Supervision Paperwork Hours 1000-1100 1

11/04/2022Depot Face to face 1100-1500 4

12/04/2022Depot Face to Face 1100-1800 7

13/04/2022Evaluation of LGBTQ+ group Paperwork hours 0900-1400 5

14/04/2022Café planning Paperwork hours 0900-1700 8

19/04/2022Depot Face to face 1030-1630 6

24/04/2022Reflective Journal Paperwork hours 0900-1400 5
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