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Abstract
The entire report has been constructed to evaluate a better concept of the use of digital skills and research methods. In the context of the research topic, the report has been designed for analysing the impact of VLE. This is done on the current circumstances of the University of Wales Trinity Saint David London Campus. The researcher has designed a questionnaire of three survey questions to collect the primary data from the chosen sample of the mentioned university’s students. Their opinion on the present and future of VLE has been analysed in a vital section of the research. 



Abbreviations
For avoiding plagiarism, the researcher has used the two abridged form of the phrases.
VLE: Virtual Learning Environment or VLE 
UWTSLC: University of Wales Trinity Saint David London Campus 
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[bookmark: _Toc56887008]Research Title
Impacts of VLE on students’ learning experience at the UWTSLC
[bookmark: _gadlwxgq8eix][bookmark: _Toc56887009]Rationale
The present circumstances in the teaching procedure are extremely dependent on online learning practices. In this context, the VLE is established in the leading educational organisations to conduct the easiest learning process among the learners and tutors. The learning experience of the students at the UWTSLC will be presented by arranging an online survey on the research topic. By this, the higher authority of the institute will face benefits of understanding the viewpoints of students on VLE in the learning process. The importance of using advanced networks, cloud storage and right access to the data in learning is the main components of this research to present the importance of VLE in the learning procedure of the institute. 
[bookmark: _t5aygyoylx8t][bookmark: _Toc56887010]Problem statement
The main problem identified in this research is to speculate the right access to data, internet and importance of virtual media in the progress of Virtual Learning Environment. The university and its people are accustomed to the online and distance learning procedure. However, considering the recent Covid-19 impact on the global learning system, it has been observed that the respective maintained the learning procedure through online classes, webinars, video conferences and so on. Thus, the impact of VLE is subject to concern on the learners' mentality that is to transfer the face-to-face learning process into an online system completely. This research will look after finding the mentioned impacts to evaluate the acceptance and further scope of improvement among the students of the respective university. 
[bookmark: _k3x29mkba41c][bookmark: _Toc56887011]Aim
This research aims to improve the digital learning ability by assessing the impact of VLE into the knowledge transition of the students at the UWTSLC. 
[bookmark: _gjtmahcynf2i][bookmark: _Toc56887012]Objectives
· To enable the right use of contemporary learning techniques for improving the learning experience of students in the UWTSLC with the aid of an online survey process
· To understand the importance of VLE at the workplace of the UWTSLC by analysing earlier literary sources
· To identify the use and access of cloud storage and analysing its advantage in the learning process of the students in the UWTSLC
[bookmark: _5kpn2ev5mb7f][bookmark: _Toc56887013]Research Questions
1) What is the importance of VLE in the contemporary learning process of academic organisations?
2) What is the acceptance level of cloud storage and its access to the regular life of students?
3) What are the further opportunities of VLE to continue a better learning system in the post-pandemic situation of the world?
[bookmark: _5dem8w336m9e]

[bookmark: _Toc56887014]Literature Review
[bookmark: _Toc56887015]Concept of VLE
According to Bogusevschi et al. (2020), the concept of VLE is derived from the immense acceptance of online access to the learning process in the current academic structure. Not only the academic institutions but the workplaces in different sectors get accustomed to the easy access to online learning and practices in recent times. As per following the observation of Ryan and Poole (2019), the positive impact of VLE has increased learners' presence and attendance rates in the academic processes. For example, due to transportation issues or bad weather, there are many instances of students getting absent in regular university classes. The positive impact of virtual learning systems has provided the most effective opportunities for the students to attend their respective classes from residences and any other places. The improved accessibility of virtual learning classrooms has promoted the opportunities of cost savings for the academic institutions and workplace of the teachers (Howard et al., 2020). The administrative department has observed cost redemption of maintenance and other services at the workplace with the vivid popularity of virtual learning processes in the pandemic situation.
[image: ]
[bookmark: _Toc56887000]Figure 1: Distance learning as a part of VLE
(Source: González and Morales, 2019)
[bookmark: _Toc56887016]Impacts and possibilities of VLE
Considering all the positive impacts and possibilities of VLE in the conventional learning process, there are some valid drawbacks in the system. The entire procedure of maintaining a VLE is dependent on the internet service (Annansingh, 2019). Having a computer and proper access to the internet with adequate speed is necessary to get involved in the process with the best results. In some cases, while teachers or learners are unable to get proper access to these technical resources, the objectives of VLE could not be fulfilled at the workplace. Moreover, the entire system and processing are dependent on the accessibility of the servers included in cloud storage (Odrekhivskyy et al., 2019). If there is any technical issue in the servers, the normal process of cloud storage is interrupted. The learners can face trouble for getting proper access to the data or required course materials in the process with these barriers involved in the Virtual Learning Environment.
[image: ]
[bookmark: _Toc56887001]Figure 2: VLE in the lockdown period
(Source: Radha et al., 2020)
[bookmark: _4wvqdb2d35a1][bookmark: _Toc56887017]Literature Gap
The various impacts and possibilities of VLE have been discussed in details within this research study. However, the impacts of VLE on the students of UWTSLC have not been discussed in existing literature, thus making a gap in the literature that the current research addresses. This will benefit the UWTSLC administrators, as they will be able to design a much better student learning environment, enhancing their organisational success.

[bookmark: _Toc56887018]Methodology
[bookmark: _7s41fnd5zwki][bookmark: _Toc56887019]Research philosophy
According to Marsonet (2019), positivism philosophy is ideal to understand and explain the social happening with gradual changes with identifying its objectives for the research.
Justification 
In this research, the use of positivism philosophy is ideal to evaluate the researcher’s interest in the improvement of contemporary learning techniques in the education process. Moreover, use of this philosophy is appropriate to speculate the facts involved in the impact of VLE among the students. 
[bookmark: _z7cek1w40kh2][bookmark: _Toc56887020]Research approach
As opined by Pandey (2019), the right use of the deductive approach could be found in developing a hypothesis that is based on an existing theory applicable to the research. 
Justification
However, in the present research, there is no such involvement of hypotheses to design the right strategy for the research. Hence, the purpose of this research shows it clear that reasoning for the importance and impact of VLE was done at the next level for promoting the research from a particular point to general implementation for the institution. 
[bookmark: _h2i157q03h05][bookmark: _Toc56887021]Research design
Ukogu et al. (2020) stated that the implementation of descriptive research design is found for accurate and systematic description of a population in research. 
Justification
The present research has been done by surveying the students learning at the UWTSLC. It was not possible to conduct an online survey with a large population of students in the organisation. However, the descriptive design has been applied for the selected sample size to describe the survey data of the selected sample size from the population of the students. 
[bookmark: _xl0jz1ilgx8][bookmark: _Toc56887022]Data collection
According to Groenland and Dana (2019), the two popular methods in the primary data collection process are the quantitative and qualitative methods.


Justification 
In this research, both the primary and secondary data collection methods are applied considering the nature and area of the research topic. For secondary data collection, all the article journals, books and websites on the impact of VLE have been used. On the other hand, a set of three questions has been designed to conduct an online survey on the research topic among the chosen sample size of the students. Both the secondary data and the survey data have been collected to support the means of this research with proper and ethical evidence.  
[bookmark: _39824s3m6pyo][bookmark: _Toc56887023]Data analysis
As opined by Ruggiano and Perry (2019), there is the application of both quantitative and qualitative data analysis methods depending on the source and importance of data. As the qualitative analysis tends to explain the data based on 'wh’ questions involved in the topic, the quantitative one depends to measure the data present in numbers and statistics.
Justification 
In this research, the presence and acceptance of quantitative data analysis have been found to analyse the online survey data collected from the students in the UWTSLC. All students had attended the survey through online platforms and sent their data anonymously to the dropbox. The data collection process has been done by maintaining the Covid-19 protocols among the students and the researcher. Meanwhile, the data analysis procedure became easier for the researcher to retrieve results from the online data dropbox.  
[bookmark: _lkv54s5w6ie3][bookmark: _Toc56887024]Sampling size and technique
Considering the huge population of the students at the UWTSLC, 50 students have been selected from a population of 12000 students. The sample selection has been done with the aid of the random sampling technique. Moreover, the randomly selected survey participants have taken part in the research anonymously.  
[bookmark: _t90acwevmkz][bookmark: _Toc56887025]Ethical consideration
The main terms mentioned in the Data Protection Act 2018 are to be fair to the research participants and keeping the data for research purposes with adequate protection and security (Guinchard, 2020).


Justification
These terms and norms are successfully maintained in the present research for maintaining the security of survey data and anonymity of participants. Moreover, the government’s guidelines on Covid-19 protocols was a must in this research by attending the research completely online and maintaining social distance among the participants, researchers, and the research authority. 
[bookmark: _aa3sr8rgghxf]

[bookmark: _Toc56887026]Primary Data Analysis
[bookmark: _e9ep3mo1tixh][bookmark: _Toc56887027]Online Survey
Q1. What is the importance of VLE in the contemporary learning process of academic organisations?

[bookmark: _Toc56887002]Figure 3: Importance of Virtual Learning Environment
(Source: Learner)
	Options
	Answer of participants
	Responses (%)
	Total

	Teachers can get easy access to plan lessons in the virtual medium
	25
	50
	50

	Students can track their performance and focus on self-evaluation
	10
	20
	50

	Both students and teachers can enhance the level of engagement while involved in the learning process of VLE
	10
	20
	50

	Administrative monitoring on the performance of teachers and students get better access
	5
	10
	50



[bookmark: _Toc56887005]Table 1: Importance of VLE in the contemporary learning process of academic organisations
(Source: Learner)







Q2. What is the acceptance level of cloud storage and its access to the regular life of students?

[bookmark: _Toc56887003]Figure 4: Acceptance level of cloud storage and its access to the regular life of students
(Source: Learner)
	Options
	Answer of participants
	Responses (%)
	Total

	Very high
	40
	80
	50

	High
	5
	10
	50

	Moderate
	3
	6
	50

	Low
	1
	2
	50

	Very Low
	1
	2
	50



[bookmark: _Toc56887006]Table 2: Acceptance level of cloud storage and its access to the regular life of students
(Source: Learner)
Q3. What are the further opportunities of VLE to continue a better learning system in the post-pandemic situation of the world?

[bookmark: _Toc56887004]Figure 5: Further opportunities of VLE
(Source: Learner)
	Options
	Answer of participants
	Responses (%)
	Total

	Extracurricular activities should be a part of future learning prospects in VLE
	30
	60
	50

	Market skills should be developed for enabling the opportunities of the university using VLE in every correspondence course
	20
	40
	50


[bookmark: _2bdsc3fko1z3]
[bookmark: _Toc56887007]Table 3: Further opportunities for VLE
(Source: Learner)
[bookmark: _2mijaydjb4gb][bookmark: _Toc56887028]Analysis
The entire primary data analysis has presented a good observation and recommendation of the students learning at the UWTSLC. For the first survey question, 50% of the students opined that the importance of VLE is observed among the teachers to get easy access for the plan lessons in the virtual medium. So, it can be depicted that the university and its learning process is thinking for better access to the learning medium and works to make the job easy for the teachers. For the second question, 80% of the students said that the acceptance level of cloud storage and its access to their regular life is very high. This observation shows that the students learning in the mentioned university are very much accustomed to the usefulness of VLE and storing and accessing data through the cloud storage system. 60% of the participants have selected extracurricular activities should be a part of future learning prospects in VLE as a part of future opportunities in the service. 
[bookmark: _wqkbi4bsqyrg][bookmark: _Toc56887029]Secondary Data Analysis
The secondary data analysis process was quite easy and convenient for this research. The data available in different websites, article journals and books discussing the impacts of VLE have been used as the valid source for secondary analysis. The analysis has shown that current organisations and workplaces are using the opportunities of VLE to deal with the complications for the physical presence of people due to Covid-19 impact. Moreover, acceptance and easy access to cloud storage has been depicted through the analysis. 
[bookmark: _ho116b25e5wc][bookmark: _Toc56887030]Conclusion 
The entire report has been presented by evaluating the importance of the online learning process and popularity of VLE in an organisation like the UWTSLC. Moreover, easy access and availability of the technical resources have been identified as the most necessary components to maintain VLE in the learning process at the workplace of the UWTSLC.
[bookmark: _Toc56887031]Recommendations
· The academic organisation and its workplace can utilise VLE as a permanent solution to the problem of contamination and avoiding high-spread of Covid-19 until the vaccine is certified to be in action (Vertesi et al., 2020).
· More employment could be done to ensure enough support for conducting the services in the virtual learning process. 
· IT solutions and a separate department should be dedicated to ensuring smooth functions in the VLE for both teachers and students.
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Importance of Virtual Learning Environment 
Answer of participants	Teachers can get easy access to plan lessons in the virtual medium	Students can track their performance and focus on self-evaluation	Both students and teachers can enhance the level of engagement while involved in the learning process of VLE	Administrative monitoring on the performance of teachers and students get better access	25	10	10	5	Reponses (%)	Teachers can get easy access to plan lessons in the virtual medium	Students can track their performance and focus on self-evaluation	Both students and teachers can enhance the level of engagement while involved in the learning process of VLE	Administrative monitoring on the performance of teachers and students get better access	50	20	20	10	Total	Teachers can get easy access to plan lessons in the virtual medium	Students can track their performance and focus on self-evaluation	Both students and teachers can enhance the level of engagement while involved in the learning process of VLE	Administrative monitoring on the performance of teachers and students get better access	50	50	50	50	
Acceptance level of cloud storage and its access to the regular life of students
Answer of participants	Very high	High	Moderate	Low	Very Low	40	5	3	1	1	
Further opportunities of VLE 
Answer of participants	Extracurricular activities should be a part of future learning prospects in VLE	Market skills should be developed for enabling the opportunities of the university using VLE in every correspondence course	30	20	Reponses (%)	Extracurricular activities should be a part of future learning prospects in VLE	Market skills should be developed for enabling the opportunities of the university using VLE in every correspondence course	60	40	Total	Extracurricular activities should be a part of future learning prospects in VLE	Market skills should be developed for enabling the opportunities of the university using VLE in every correspondence course	50	50	
23
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Advantages of Cloud Storage

(1)

— Cloud storage helps with effective collaboration in an organisation.

* Collaboration:

— Sharing documents leads directly to better collaboration.
— Multiple users can collaborate easily on documents and projects

* Usability:

— Cloud storage with desktop folders allows users to drag and drop files
between the cloud storage and their local storage.
* Bandwidth:
— You can avoid emailing files to individuals and instead send a web link
to recipients through your email.
Source: Mazumdar & Alharahsheh, 2019
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Learning Outcomes

Upon the successful completion of this module, the students
should be able to:

Evaluate the appropriate use of contemporary technologies to improve
workplace efficiency and employability

Identify and effectively evaluate a range of information sources

Show competence in workplace data handling
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