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Research Proposal

Topic: The Effectiveness of Telehealth in Delivering Primary Healthcare Services in the UK: A Scoping Review

1) Review question:
 How effective is telehealth in delivering primary healthcare services in the United Kingdom, and what benefits, challenges, and implications for healthcare practice are reported in recent peer-reviewed literature?
2) Objectives: 
The aim of the proposed scoping review is to map and synthesise recent evidence on the effectiveness of telehealth in UK primary care. Specifically, the review seeks to:
a. To identify the reported effects of telehealth on access to primary healthcare service
b. To explore its effect on patient outcomes, satisfaction and quality of care
c. To identify barriers and facilitators that would impact the use of telehealth services
d. To determine implications for future research, practice and policy in primary healthcare in the UK.
3) Rationale:
Within the United Kingdom, Telehealth is now a core part of the primary health care system, especially since the onset of the COVID-19 pandemic, when remote consultations have gained momentum within the NHS (Murphy et al., 2021). Recent evidence has shown that telehealth can enhance access to healthcare, cut down travel time and maintain clinical effectiveness in various healthcare domains (Snoswell et al., 2023; Ezeamii et al., 2024). But there are concerns about digital exclusion (Labadorf et al., 2025), communication barriers (Kemp et al., 2025), technological limitations (Ezeamii et al., 2024), and the appropriateness of teleconsultation for patients with complex clinical requirements (Leighton et al., 2024). 
While telehealth is now ingrained in primary healthcare service delivery in the UK (Xing et al. 2026), available evidence is still sparse and scattered in different patient types and care models. Thus, a need exists for synthesising existing research to establish the reported benefits, challenges, and evidence gaps that could be used to shape future NHS policy and service delivery. A scoping review is thus relevant, as it allows for an extensive mapping of existing literature and its identification of gaps for further research.
4) Methods:
This study will use a scoping review method, which was developed by Arksey and O'Malley (2005) and refined by the Joanna Briggs Institute (Peters et al., 2020). Thematic analysis will be used to synthesise data, which is a six-phase thematic analysis approach (Braun and Clarke, 2021).
5) Ethical considerations: 
This study is a secondary scoping review of published peer-reviewed literature and as such does not involve the recruitment of human subjects or the collection of identifiable personal data so there is no need to obtain formal ethical approval (Peters et al., 2020). But there is no excuse for the researcher not to adhere to ethical standards if the research is not approved ethically. The review will therefore take place based on the principles of research integrity which include the transparent selection of research, reporting of research findings and appropriate acknowledgment of all original authors and avoid plagiarism (Braun and Clarke, 2021). 
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