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Introduction
The employment sector is continuously getting extremely competitive considering that many university students are graduating in different professions and seeking employment. According, the acquisition of the right professional skills not only increases one’s competency in their profession but also ensures that they stand out from the rest and excel in what they are doing. In this regard, career advisers underscore the significance of pursuing the right career development path to ensure that graduates acquire the relevant knowledge and skills that will increase their chances of employability (Sung et al. 2013). 
Personal Reflection on the role play.
This reflection essay is based on the role play and career development that was undertaken in task one. The goal of this reflection essay is to demonstrate the understanding of skills and knowledge that will contribute towards the readiness for employment, identification of personal strengths, areas of further development, establishing employment goals and assist in developing a personal action plan. The refection exercise will be based on the Gibbs reflective model which is meant to provide structure to learning experiences, conclusions on what had been learned and design an action plan of handling similar situations in the future (Hong & Choi, 2011). Throughout the reflection, I will demonstrate what happened during the exercise, my feelings, reactions and emotions at different stages. I will also evaluate what went wrong, what I think went on well, what I learned from the exercise and what I think can be improved in the future. 
During the role play exercise, I played the roles of both the interviewer and the interviewee where I formulated and asked my partner five questions and also responded to their questions. The questions were mainly based on activities that happen in the workplace that were meant to access the personal skill of handling different situations. I also liked the fact that the questions required the application of critical thinking skills because one needs to analyse and think over the responses before responding.
In the contemporary working environment, employees are people from diverse backgrounds and have different kinds of attributes and personalities that define and influence the kind of relationships they form. Eysenck, (2012) defines personality as the differences that define people’s patterns of thoughts, feeling and ways of behaviour. Therefore, because of the differences in personality, some people can be expressive, analytical, sociable, or less irritable. The most important thing about personality is that they influence how people think, react to situations, form relationships or even behave while in the company of others.
I remember a particular time when I worked in a manufacturing firm with a supervisor whose personality characteristics were dissimilar to mine. At the beginning, I really had a difficult time adjusting to his tough commands and extremely demanding instructions before I finally adjusted. Psychologists identify four different types of personalities. There are those with strong personalities or the ‘drivers’, those that are overly inquisitive or the ‘analytical’, those that like expressing themselves and finally the introverts that are laid back and love having a peaceful environment or the ‘amiable’ (Eysenck, 2012). In all these four categories, my personality type is a mix of the analytical and am also an expressive person. In short, I am a social person that likes asking questions where I feel things are not clear and I also like trying out new ideas. However, my biggest weakness is that I do not like working under pressure because I am an emotional person and stressful environments always weigh down on me.
During my working experience, I met a supervisor that was directly opposite because of his dominant personality who commanded respect among the workmates because he was a very strong team leader. My supervisor had an impulse driven approach to projects because he could do whatever it takes to get the tasks accomplished within the set milestones and this is why he was chosen as the team leader for most projects. What I liked about him was his creative mind in coming up with ideas when implementing projects that kept the team members together. At first, we had a good working relationship because I was a resourceful person in designing work plans for implementing the projects and the supervisor really like me for this. However, our work styles clashed on some few occasions when he pilled so much pressure on me to compile the report for the Asana project. But overall, I learned to accommodate his personality and finally we had a good working relationship because I adjusted my work patterns and personality.
Another key area of reflection relates to the working environment where working in teams and groups is highly embraced as the best form of achieving success. Studies and surveys in organisational development have shown that people can increase their readiness for employment through delegation of tasks and managing multiple responsibilities to assess their ability for multitasking (Goodwin et al. 2019). Therefore, when one is given leadership roles, it provides an opportunity to assess their people management skills as well as the ability to handle projects.
While working in a food processing firm as an assistant project team leader, I got an opportunity to assess my multitasking ability and managing multiple responsibilities after the project leader left to pursue greener pastures. Before, my partner left, we had a close knit working relationship because we used to design the project plan together and this imparted me with the skills of implementing and tracking the progress of projects. However, it is my partner who was the project leader that managed over 20 projects in different subsidiaries and I learned so much with regards to creating timelines, scheduling of projects and handling different responsibilities. However, when he left to take up new roles in a different company, it was not easy for me to fit into their shoes because, he had not prepared me for this enormous task and it was a difficult time to adjust because the company relied on me to proceed with the projects that were underway.
One of the things I learned from this experience is the need is to always try and learn as much as possible especially when working under an experienced person. In management terms, this process is referred to as mentorship of coaching whereby one is placed under the guidance of a more experienced person so that they can learn on-the-job by getting tips and guidance from an expert of someone that has already been doing the job for a long time. Therefore, in my example, I used the knowledge and skills that I had learned from my partner who was experienced in the field to take up the big challenge that was before me. Besides, the management of the company trusted in me to take up the projects that my partner was handling. Therefore, my first task was to restructure the timelines and prioritising the most urgent tasks to ensure that that they were completed as scheduled. However, it was strenuous at the beginning because I have to work extra hours in coordinating all the activities and informing all involved about the new changes. At the end, I was so impressed with myself because I worked hard to ensure that no project was delayed.
One of the things that I learned from this exercise is the importance of setting goals in your daily work as well as in career development especially in the early years of one’s career. According to Fontana et al. (2015) the setting of goals is very important because it acts as a road map because it helps one to know the right skills and knowledge to acquire that can enhance one’s employability options even when they want to change jobs. Besides, in undertaking my daily activities and routine work, setting of goals has been essential to me in helping me to break down the activities into manageable steps, prioritising and focusing on urgent tasks.
Recruitment and Selection
In this reflection exercise, one of the essential areas of focus is on the recruitment and selection whereby the role interviewer and the interviewee is clearly demonstrated. The analysis of the recruitment and selection will be based on Gibbs reflective cycle in applying the six stages. The Gibbs reflective model is described as a process that gives a structure to feelings and thoughts that enables the evaluation of experiences in terms of how things happened, what went on well, the feelings and reactions and making sense out of the situation. Also, the Gibbs model of reflection is very important in helping the learner in summarising what has been learned thereby being able to develop an action plan on how things will be done differently when faced with a similar situation.
Description
This is the first stage of the Gibbs cycle that sets the scene about what happened in terms of how the events occurred and the outcome. In setting up the role play, each person completed an application form based on a job description and a person specification for their chosen job which was exchanged with the partners. After this, each person developed a set of five questions that was used in the interview process that lasted ten minutes for each person. The role plays were done online using the MS Teams platform that lasted twenty minutes for each pair.
Feelings
In the Gibbs cycle, this stage represents the reactions and feelings about the exercise and maybe thoughts afterwards (Davies, 2012). Working in pairs presented me with a mixed feeling of anxiety and uncertainty of how the exercise would be, considering that I had been paired with someone that we had not interacted closely, but I was willing to try the new experience. Also, considering that I had not undertaken such role plays, I was anxious because this was supposed to be interview like it happens in the real workplace. So, I was feeling a little nervous about how I will handle the questions to impress the interviewer to increase my chances of getting the job.
Evaluation
This stage involves highlighting the good and bad experiences that have arisen out of the experience. At first, I was not really prepared for the questions and I found the interviewer’s questions to be quite challenging. Considering that this was supposed to be like a real interview, I kind of struggle in aligning my thoughts quickly provide the required responses. For example, I found it quite challenging to think about the right responses when asked about the salary expectations and why I was intending to leave the company. 
Analysis
During the interview, I took the opportunity to demonstrate my managerial abilities and illustrate the fact that am a team player that can work well with people of different personalities. However the best moments for me was the experiences of being subjected to a real interview and have a feeling of what job seekers go through. For me, this was really important because I realised the need for making adequate preparation and being confident to impress the interview panel. Overall, I think that I responded candidly to all the questions, but from this experience, I will perform better in future interviews because I have the knowhow of what a real interview will require of me.
Conclusion
From the role play, I have learned of the need for making adequate preparations. For the interviewer, it is important to prepare relevant questions that will address the job description and person specification so as to get the relevant responses. This will also improve the ability of choosing the best suited candidate for the job. For the interviewee, I have also leaned on the need to make adequate preparations, avoid the anxiety and show high levels of confidence. 
Action Plan
Given another opportunity, I will do things differently that will increase my readiness for employment. From the role play, I feel that I have acquired relevant knowledge and skills that will improve my confidence when faced with a real interview panel. Also, this experience has made me realise that I need to improve on my communication and presentation skills, especially when responding to questions critical thoughts before responding. 
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Role Play.
1. Tell me about a time you had to work closely with someone whose personality or work style clashed with yours?
I had a supervisor who was ultra-creative, and so he had a creative person’s impulse-driven approach to projects. I need more structure, so we worked together to develop an Asana project where he could add creative input when inspiration struck, and I had a central place for project notes to keep me on task
2. Tell me about a time when you had to manage multiple responsibilities. How did you handle that?
My partner left for a new job right in the middle of a major project and her responsibilities fell to me. It was a huge challenge! I spent a day prioritizing the project steps and created a timeline for keeping everything on track. I ended up putting in some extra hours, but the project was completed by deadline
3.Give me an example of how you set goals for yourself?
When I wanted to move from staff writing to content management, I started by breaking that goal down into manageable steps. I looked for an entry level position where I could learn the ropes for a couple of years. I worked hard, went to workshops and conferences, and was promoted in my department within the first year. Now I’m here, ready to take it to the next level!
4. What Are Your Salary Expectations?
Reliable salary calculators, like the one used by GOV.UK say that one Supervisor average around £28,000 a year, 1% above the national average. I brought home around £22,000 last year. While I would definitely welcome a salary over £26K, particularly given the cost of living here, I’m open to negotiation if a lower salary was accompanied by greater flexibility in scheduling and additional vacation time
5. Why are you looking to leave your current company?
I’m looking for more leadership opportunities. I’ve been at my company for three years and have really enjoyed the experience but I feel in order to take the next step in my career, it’d be helpful to join a larger organization and use what I’ve learned in the past to lead more projects. That’s why this  role excited me.












