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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities



How should the workbook be presented?

Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 

How is the workbook assessed?

Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day. Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 

Dates of workbook submission will be made available during the initial training day and posted on Moodle.

Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During my tutorship there have been some elements I have enjoyed very much and others that I initially struggled with, but as the 12 weeks progress through different methods I have managed to overcome these.
	The first challenge I faced was joining a new team that already has well established working relationships and friendships. As is the nature of policing I believe it attracts people of strong or big personalities, so I was cautious not to step on any toes. I can relate my integration to the team to Tuckman’s group theory  Tuckman (1965). Tuckman initially said there were 4 states of a group, which was later amended to 5. The stages are forming, storming, norming, preforming and a later added in 1975 adjourning. At first I was in the forming stage, during this stage I was very unsure, I would ask lots of questions and was very reliant on supervision.
	I have used Tuckmans model as part of my reflection using Gibbs reflective cycle Gibbs (1988), when reflecting I have realised that I do not feel as though I have experienced the storming stage, and have managed to go straight to the norming with elements of the initial forming stage remaining. I am very pleased with this and it has helped me greatly as I have fitted in with the team and built a valuable support network, who help me with the work side of the jobs as well as the non-work related elements, such as the mental impact of certain calls, sleep pattern and adjusting social life. 
	One thing I have struggled with and continue to struggle with is balancing work and home-life, as I am finding due to working shift work my sleep pattern is drastically different. I find it very challenging to not be tired for my first two day shifts, this then leaves me lacking energy to do anything in the evening on those days. I have spoken about this with my team and taken some advice from them I have also read online from NHS documents such as Practical advice for shift workers which says “Have a short sleep when you get home from your last shift and try to carry out normal daytime activities when you wake up and go to bed at your regular time that night to get back into routine” , Jean Diggle (2019) I have after reading about this and discussing it with my team started this and it has helped massively. On my first rest day I am somewhat tired however it helps me get back into a much better sleeping pattern the next day. 
	I have continued to train and use the exercise as a coping strategy to relieve stress. The mayo clinic (2019) states “Exercise in almost any form can act as a stress reliever. Being active can boost your feel-good endorphins and distract you from daily worries”, this quote has been true for me my whole life, now having to maintain a certain level of fitness for my job role even more so. It is pleasing for me that the organisation encourages exercise and there is a gym that is in the building I work that I can use. This is one way I have been able to become friends with my colleagues, we share and interest in the gym, often before afternoon or night shifts we will meet up early and train together, this is another way I have been brought closer to the team and build up friendships.

Words 585
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Whilst on mobile patrol I received a call from a hotel asking for assistance with a male who was being aggressive, there were no further details other than a description of the male. Unable to conduct any checks before hand on the males identity, it would be important when I arrived that I kept a safe distance as I was unsure of exactly how aggressive this male is and any other impact factors there could be. 
	When I arrived at the hotel I could immediately see a man who matched the description standing under a shelter from the rain, he looked dishevelled, he was wearing pyjama bottoms and a thin wet T-shirt. I immediately got the impression that this male had not been taking very good care of himself. I approached the male with caution and due to the previous violent report I activated my body cam. I began to try and speak to the male asking him open questions such as “ how’s it going, can I help you at all ?” the male did not respond and instead just stared vacantly into space, refusing to make eye contact with me. I know that eye contact is an important nonverbal communication, Jing Jiang et al . (2017) describe it by saying “Eye contact is a powerful visual cue for building social links between communicating partners” In order to try and engage the male I walked towards him head on. This is unusual as it puts me within his fighting arc, however I had conducted a dynamic risk assessment and deemed that the male was more a risk to himself than me, so I went forward with caution.
	This approach worked and the male began to speak with me. He was incoherent and much of what he was saying made little sense, at this point I was fully aware that this male was experiencing some kind of mental health crisis. I asked if there was anything that I could do to help but he refused to tell me whilst my body camera was active, and then turned his back to me and faced a wall. With very few options I reluctantly decided I would turn off my camera in order to further engage with the male to establish what I could do to help. I introduced myself as “Matt” rather than a police officer and put my hand out to shake his in an attempt to make him realise that I am human not just an officer. This was good and the man told me “ If you want to help me take me to god.” I was unsure what this meant but thought it could possibly mean the male wants to kill himself, this was further evidence the male was having a mental health crisis. 
	My colleague then spoke to me via my radio and advised me that she had seen CCTV of the man attempting to walk in front of a bus on a busy road moments before we arrived. She had also spoken to his family who had said that he told them he was going to kill himself. I now knew that I had only option I had was to Section the male using Section 136 of the mental health act (1983). The reasons I knew this was the right course of action were the male physically looked weak and malnourished. I also feared that the male’s body was entering a hypothermic state due to the fact it was extremely cold, raining and he was very wet wearing only one layer of clothing, confusion is also a symptom which he was showing. This highlights the male’s vulnerability due to the fact he cannot look after himself, South Wales Police (2016) define vulnerability as “A person is vulnerable if as a result of their circumstance they are unable to take care or protect themselves from exploitation”. This coupled with the fact the male had been presumably trying to take his own life by steeping into live traffic meant he was “in need of immediate care” as stated in Section 136 the mental health act (1983).
	I had now also gathered the male’s details via my colleague who had spoken to his parents. I conducted checks on his details and they came back with previous warning markers for mental health and became violent when detained. I was now just waiting for a further unit to arrive before I told the male he was being sectioned. We continued to speak and he told me he did not know where he was going to stay for the night but god would guide him no matter where it was, this raised further concerns about his vulnerability. When a colleague arrived, I told the male that he was being detained under section 136 and that he would be taken to a place of safety, he took umbrage to this and attempted to walk away towards the busy road. I then reluctantly had to use force on the male to stop him escaping. I grabbed him by the upper arm and his other arm started flailing. I then used one of the lowest levels of restraint, a rear entangled arm lock in order to gain compliance. Here I am very aware that this male is experiencing and mental health crisis and getting hands on and restraining him is the last thing I want to be doing, as it serves to only further escalate the situation, but due to his apparently threats of suicide I had to do this. 
	With the male now detained and aware that he would be taken to a place of safety my thoughts changed to how I was going to convey the male. Given his anxious state of mind and vulnerabilities, the back of a police van in a cage is the last place I wanted to put the male. Given this and what Mental Health Act code of practise (1983) says “Patients should always be transported in the manner which is most likely to preserve their dignity and privacy consistent with managing any risk to their health and safety or to other people.” I asked if an ambulance could be arranged and I would ride in there with the male, still handcuffed. There was no ambulance available for over an hour. I could not reasonably keep the male detained for that length of time on the street so reluctantly I decided to transport him in the police van. The male was placed in the cage, whilst he was in there I sat on the seat next to the cage so I could speak to him for the duration of the journey to calm him down and continue to monitor him. He was then taken to hospital and received a mental health assessment, I decided to stay and sit with him so he was not alone until the doctor arrived.
	Throughout this incident I was faced with difficult decisions due to the vulnerability of the male. I had to consider what safeguarding I would need to put in place for to prevent him from harming himself or others. Whilst doing this I also need to remember that I am breaching certain human rights, by taking away the males freedom and applying handcuffs, specifically article 5 “The right to liberty and security” and potentially article 3 when I am applying handcuffs and transporting the male in a police van “Freedom from torture and inhuman or degrading treatment” The Human Rights Act 1998. However when I am preforming these actions I am doing so knowing that I am acting within the code of ethics and that my actions are within “PLAN” proportionate, legal, accountable and necessary College of policing (2018) 
	Having assessed my own performance and role in this incident, I have reflected upon it and thought that next time I might not be so swift to handcuff the subject, this escalated his behaviour and broke down some of the bond that I had built up with him. I believe this was to do with my inexperience, I could have possibly explained the options available and potentially assisted in a self-referral to the mental health assessment unit, in doing this I would not have been infringing in the males human rights, however it would have given the male an opportunity to escape which could of in turn lead to him harming himself. Overall I am happy with how this incident went, as it was on a busy street and loads of member of the public were watching, I have managed to deal with the incident and maintain as much of the males dignity as possible.

Words 1444






Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Whilst on mobile patrol on a week day afternoon a report came in via the CCTV control room that they had been observing a male who had a rock in one hand and a bottle in the other. The male was described as very agitated, aggressive and was threatening members of the public with the rock in his hand.
	I attended with a colleague as first response and located the male, he was detained following some verbal noncompliance. On approach to the call myself and my colleague talked through tactical options using the National Decision Making Modal, The college of policing (2014). It was decided my colleague would most likely utilise the red dot function of his Taser. This was to gain compliance whilst minimising the risk of injury to us, the public and the offender. When the male was sighted because of, how high the risk was it was important to stay in the public zone and maintain good verbal communication. We approached the male very dynamically, using shock and awe tactics shouting very loud but clear instructions such as “keep your hands where I can see them and get to the floor!” The male complied with all commands and was detained safely without incident.
The male was then stopped searched Using Section 1 of Pace (1984). In doing I found multiple rocks and a bag of cannabis on his person. He was subsequently arrested for possession of a class b substance, section 4a public order and possession of an offensive weapon. 
	With the male now in custody I began to consider the next stages of the investigation and started to plan using the PEACE interview modal by the collage of policing (2018). I conducted CCTV enquires, booked in and evidenced all exhibits and took a witness statement from a member of the public. The Male had asked for a solicitor and the duty one was contacted. PACE Codes C and H 11.1A (1984) state that there must be enough information provided to understand the offense and we must provide a copy of the detention or custody record, this would be the first thing I began to do under the planning stage of the PEACE modal. 
	Guidelines from association of chief police officers states “It is recommended that the interviewing or investigating officer should disclose sufficient information to enable the suspect to understand the nature and circumstances of their arrest/voluntary attendance. There is no requirement for the police to present a prima facie case before questioning the suspect or to give the legal adviser a full briefing before questioning the suspect.” ACPO (2014). While this states that there is no need to give the legal advisor a full briefing, in my limited experience I have found that where the evidence is clear and conclusive, it is best do to this to give the legal advisor the opportunity to advise their client accordingly. South Wales Police policy also states that all briefings to the legal advisor must be given to them in writing and a copy retained. As part of this briefing, I put the offences, the accused, the circumstances and the relevant exhibits.
	The next part of the PEACE model is building rapport, I have already done this with the solicitor during the briefing, to do this with the suspect I simply ask if he has been treated okay since being in custody and if there is anything I can do or get for him before the interview. By doing these small it things shows I care about the person’s wellbeing which in turn will hopefully benefit me later in the interview, in as much as the person will be comfortable speaking to me. I then make sure that all electronic devices are turned off and my radio is silenced, this shows respect and fairness that the suspect has my full attention, respect and fairness which are two of the codes of ethics. 
	The interview is then commences, South Wales Police have a template interview memo card that I will read through before the interview starts, this contains all the information needed to comply with Pace (1984) regulations and sets the tone for the interview. Contained in this is also the reason the suspect has been arrested, a route map and a reminder that they are entitled to free and independent legal advice.
	Next comes the opening. Where the suspect is accused of one crime, will open with the question “you have been accused of …, what can you tell me about this?”, this question allows the suspect to give an initial account without any interference from anyone and allows them to elaborate as much as possible. This is of course an open question, a study on medical students who received training on how to incorporate and ask open questions concluded “After the training, the interview pattern shifted toward a macro pattern in the following ways. Students demonstrated a strong preference for choosing a general versus a biomedical open question and using another one or two open questions in the second and third question positions, rather than an elaborating one. These findings indicate that students are able to shift their interviewing style from an interruptive to a facilitative style based on the communication training they received.” Mei-Hui Tsai, E.t al (2013). Highlighted by this extract that by asking open question your interview style is facilitative rather than interruptive. Open questions are great for extracting information and developing the interview or conversation. There is however also a need for closed questions. These are good for when you need a definitive answer to a question such as “you are accused of …, did you do this?”. If a suspect is fixated on one certain point, then a closed question can also be used to end that part of the conversation and this can help progress the interview.
	Using open questions and the peace model I then began to develop the account the male gave in interview. The male told me that he was a rock collector and that was why he had rocks in his possession. Now the male has given a reason for carrying the rocks I can begin to probe and challenge him about this, thus moving onto the next part of the peace model. I asked why when he had a back pack with other rocks in it, was this particular rock in his hand and not in the back pack . It is always important to remember your nonverbal communications, but at the probing and challenging stage of the peace model even more so, as it will show the suspect that you are listening. This is highlighted by Albert Mehrabian's (1981) research which gave us the 7-38-55% rule. This states that only 7% of communication is spoken word, 38% is voice and tone, leaving the biggest influencing factor in communication to be body language at 55%. Nonverbal communications fall under the body language section. During the interview, I would use active listening techniques such as nodding my head, making eye contact or paraphrasing to show that I have been listening to what the suspect was saying.
	 We then began to talk about my investigator topics which had been fully disclosed to the defence beforehand. This was the CCTV of the suspect threatening a member of the public with the rock in hand. I showed him the CCTV and asked him to account for his actions during it, entering into probing and challenging stage once more. The suspect gave an account which said that it was not him on the CCTV, however it clearly was him and the suspect became agitated. The suspect then changed his story and said that the person he threatened was following him and had a knife with him. I once more challenged this as they came from separate directions and the CCTV did not support what he was saying. The suspect also denied having the drugs on his person, even when challenged by myself who found them on him on body worn camera. I then concluded the interview.
 The suspect was then charged with the offences, I decided that given that it was very late at night I would offer to take the suspect home to save him walking as he said he had no money to me previously, this demonstrates respect and shows compassion emphasising that as a police service we always remain impartial.
	I was then left to evaluate my own performance in interview, in this instance I was very happy with how the interview played out. My preparation before the interview was key as I left no stone unturned and I believe I would have been ready for any eventuality during this interview. The decision to disclose all evidence to the solicitor was good as it meant I did not risk adjourning the interview as there were no surprises for the solicitor or suspect.

Words 1484












Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

As part of working in a city centre dealing with homelessness and the antisocial behaviour that often comes with it, is an all too frequent occurrence. Homelessness is a growing concern and problem right across the U.K, it is being highlighted and reported on by the media more and more as the issue becomes more prevalent. As part of my role as a response officer I have been called to many incidents that involve members of the homeless community, the majority of which no crimes have been committed so arrest is simply not an option, this is where we must look at differing approaches to tackle the issue. Antisocial behaviour can be defined as “conduct that has caused, or is likely to cause, harassment, alarm or distress to any person. Conduct capable of causing nuisance or annoyance to a person in relation to that person's occupation of residential premises, or conduct capable of causing housing-related nuisance or annoyance to any person” Section 2 of the Anti-social Behaviour, Crime and Policing Act (2014)
	I was called to an incident of anti-social behaviour by a busy store on the high street, at the time none of the neighbourhood policing team were working so the incident came to response. This was graded as a grade 2 which means “An incident requiring the police to attend but where any risk can be managed until we attend within 60 minutes.”	National Police Chiefs Council (2017). Incidents are graded this way using THRIVE, as in this instance there is no immediate threat risk or harm a grade 2 was sufficient. The initial report said that a male who is outside the premises begging had been sitting in the doorway sheltering from the rain, causing an obstruction. The report mentioned the male is always there and often is drinking alcohol and taking drugs, however neither were seen on this occasion. An incident such as this may not always warrant a grade 2 response, but because of ongoing issues in the city centre a plan has been put in place, part of that plan is to always attend these calls as a minimum grade 2 response. This is supported by Her Majesty's Inspectorate of Constabulary (2010) who state “There is a clear and consistent pattern of evidence that where police do not attend and respond adequately to ASB issues this has a strong negative impact upon public confidence and satisfaction.”
	Upon arrival at the store I could see a male whom I know and have dealt with before sitting on the floor outside the doorway. It was clear to me that this was the male who the call had been made about. I greeted him politely and asked what had been going on today, he told me words to the effect of “nothing just a normal day” I explained that we had received a call saying that he had been begging in the doorway. The male then apologised and said that he was sitting closer to the door earlier as it was a bit dryer there, but he was now sat on the pavement outside. I took the males details and done the appropriate checks. As a constable in uniform under section 50 of the police reform act (2002) anyone you reasonably believe to be committing anti-social behaviour must give you their name and address. This is a very useful power that we can use in order to start to build a picture of who is committing anti-social behaviour, and then work with a multi-agency approach to combat it.
	Once I was satisfied that the male was not wanted or missing I went to speak to the person that had reported the anti-social behaviour. I explained that currently I did not have many options and the reporting person said he understood but he just wanted to log the complaint, he was happy now the male had left the doorway. I assured the reporting person that anti-social behaviour is taken very seriously and this incident is part of a far bigger problem than just the one today, he understood that there was no instant solution I could bring to make all parties happy, but was satisfied that we had attended and the male had moved out of the doorway. I told the reporting person that I would be making the neighbourhood policing team aware of the incident and they would contact him to talk about it also. Before I left I gave the homeless male some words of advice, reminding him that begging is a criminal offence under the Vagrancy Act (1824) and that should his behaviour cause anyone to be alarmed, harassed or distressed he would have committed a public order offence. I also told him understand his plight and situation and asked if I could put him in touch with any services, to which he declined. 
	Antisocial behaviour can have a profound effect negative on an area as stated in the Rhonda trial case study (2015) “The impact of crime and anti-social behaviour is far reaching, affecting people, the environment and economy. It reinforces negative perceptions of areas.” Cardiff city centre has many different revenue streams and reasons for people to visit, anti-social behaviour can affect all of these in a negative way, it is our job as the police to help tackle this to help stop the negative perceptions and allow the city to thrive. In doing so we can help improve lives and business. However anti-social behaviour is not an issue that we can tackle on our own. In Cardiff city centre we use a holistic multi agency approach “Benefits of multi-agency working, the most commonly identified being improved/more effective services and joint problem solving, although the ability to take a holistic approach and increased understanding and trust between agencies.” CfBT Education Trust (2017) when dealing with the wider scope of antisocial behaviour that is linked to homelessness we work with Cardiff outreach team, Cardiff drug and alcohol team and the Salvation Army. A key agreement between the council agencies is that we information share and hold regular meetings, this is in the hope that we can tackle the root of the behaviour rather than criminalising it.
	There are times where police action is however appropriate or the only remaining option. If I crime has been committed and there is a necessity for arrest then that could be an option, if there is not a lower disposal method available. Another power we have when it comes to antisocial behaviour in the city centre is a section 35 dispersal notice from the Anti-social Behaviour, Crime and Policing Act (2014) This power orders someone to leave a specified area for a time period of up to 48 hours if member of the public are likely to be, harassed, alarmed or distressed or, if it is likely to reduce the likelihood of a crime occurring. You can also force someone to surrender any property that is being used to affect their negative behaviour. This however must be authorised by an inspector or above. If the person refuses to leave or returns within the time period a new offence has occurred of breach of section 35 notice. This can be used as a key tool to stop antisocial behaviour escalating into further crimes. In my earlier incident it was not relevant to give the male a section 35 notice as he was not committing any crimes nor had he caused harassment, alarm or distress.
	 Another power granted by Anti-social Behaviour, Crime and Policing Act (2014) under section 43 is what is known as a community protection notice this is a civil order. This allows the police or an authorised person to issue a notice ordering someone to do a specific thing, or stop doing a specific thing if it is affecting the quality of life of those in the locality. This would be something that would be used a lot further down the line if other approaches had not worked. A breach of this order is also an offence, however a custodial sentence cannot be imposed. Similar to these orders are criminal behaviour orders from section 22 of the Anti-social Behaviour, Crime and Policing Act (2014). Where these orders differ is that a criminal behaviour order is issued by the court and can only be issued after a criminal conviction. The conditions set in a behaviour order can be anything either permitting or not allowing the offender to do something. Breaching a criminal behaviour order can have more severe consequences and a custodial sentence can be imposed, this would be one of the final options if all others had failed. 
	As the police we have a responsibility to act on anti-social behaviour, if the male in my incident keeps persistently sitting in the doorway and we can gather evidence of it, highlight the effect it is having on the community we could begin to impose things such as a community protection order or criminal behaviour order. These would only be done if all else had failed, if the male consistently refused to engage with services and continued to frequent the doorway. An example of an instruction in the community protection notice would be not to sit or lay in any shop doorway in the city centre.
	We have seen in many different highly publicised anti-social behaviour cases and the profound negative effect it can have, none more so than in the case of Fiona Pilkington. Fiona and her disabled daughter were victims of much anti-social and criminal behaviour over a period of 10 years, she complained 33 times to the police and little was done to deal with that behaviour, she wrote in her diary "Learn from experience that no-one is available on Fridays to Mondays as it's busy elsewhere and this is low priority.” Bbc (2009) This highlights how the police of then treated her, after 33 reports anti-social behaviour was not taken seriously, it is our responsibility to respond appropriately, and take action to prevent an escalation and protect vulnerable victims like in this case. Working in partnership and information sharing could have saved this tragic situation, using a multi-agency approach with things such as police patrols, housing options and youth work interventions the problem could have been tackled. 
Throughout this incident I feel I have demonstrated many of the core policing principles particularly fairness, objectivity and respect.  I have treated the male the same way I would treat anybody, the fact he is homeless has not altered any of my judgement. I have also dealt with this male on a number of occasions, I know him by first name however familiarity has not gotten in the way of the job I must do. The Code Of Ethics (2014) states under use of discretion that we should “consider what you are trying to achieve and the potential effects of your decisions” in this situation I had to think carefully about this. My ultimate aim is to ensure the reporting person and the community that as the police we are dealing with the anti-social behaviour in a robust and effective manner. However I also want to ensure I am treating the homeless male fairly and not punishing him because he finds himself in an unfortunate position. I could have possibly looked at issuing and section 35 notice but I feel this would not have helped with the wider problem and bigger picture. If I did this or criminalised him in anyway, it may only serve to make the male less likely to engage with the police and other agencies that are trying to help him and solve the problem. Taking no immediate action on the day and referring the problem on to the neighbourhood policing team, who can make further referrals I believe was the right option and I am happy with how I dealt with the issue.
	
I have reflected on the incident using Atkins and Murphy’s (1993) model of reflection. I have had an aware ness of uncomfortable feelings, this was where at first I was unsure about if taking no action was a suitable course of action. I have then analysed the situation and thought about the alternative outcomes and how my previous knowledge of the situation could have affected the decisions I made. I have thought about my own duties and my responsibility to uphold the law, and considered the impact that bias might have had on my decision, however as all parties were happy I do not believe my bias or unconscious bias came into effect. Finally I identified the learning that had occurred which was, that working in partnership and information sharing with the relevant agencies would be a much better way to tackle this ongoing problem.
	Anti-social behaviour is a huge problem for the police, communities and the lives it affects. We must encourage multi-agency work and use the new powers that have been given to us in the Anti-social Behaviour, Crime and Policing Act (2014)  so we can begin to tackle it effectively thus preventing cases such as Fiona Pilkington’s from happening again. I am pleased with the outcome of the incident. My actions will have reassured the community and victim, whilst not criminalising the male thus making him more likely to engage with and further multi agency follow ups.
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