[bookmark: _Hlk148523095]I worked at EOS KIS Romania as a debt collector, I was still in high school and some of my colleagues worked at that company and promoted it. I submitted my CV because my colleagues told me that it is a company where you can advance in your career. 
The recruitment process consisted of a telephone interview, they asked me about the company and why I wanted to join the company. The second stage of recruitment consisted of a group interview where they presented us the company and its values, how employees can grow and develop their career, the company's prestige. Then they gave us a test with various situations about communication and negotiation with clients. The last stage consisted of a face-to-face interview with the HR manager and the manager of the debit collection department where we talked about the job offer. 
The first week I had training developed and supported by authorized trainers, then in the following 2 weeks I had a personal coach who taught me about tools, systems, processes. 
For us to evolve and become smarter, the company offers us trainings every 6 months, helps us develop our professional plans. Development also includes how productive we are, how we interact in a team, and how we are trained and promoted, and about job satisfaction. 
Eos KSI invests in its employees, offers them permanent feedback, development training, many financial benefits, the work is recognized and rewarded. 
I left this company after 5 years because my husband found work in England, and I followed him. At the exit interview, I talked about my reason for leaving the company, and about what I would like to change. 
It was a very nice experience from all points of view, I liked that the team leader listens to his employees and cares about our professional development.






