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Introduction 
Reflecting on own experiences could be vitally helpful in identifying the various kinds of strengths as well as the areas that need further improvement. Here, the overall performance could also be remarkably assessed as well. The Schon model will be used to provide a reflection on the overall experience of working within the housekeeping departments of DoubleTree by Hilton Southampton. As per this model, there are two major stages, and they include reflection-in-action and reflection-on-action (L&D Hero, 2023). 


[bookmark: _Toc190187003]Section 1: Reflection on Experience and Personal Development 
Within DoubleTree, I have completed a lot of tasks within separate departments, and this has enabled me to ensure that I am able to learn a lot of things regarding my open performance. Specifically, I have simply learned the overall importance of the use of various kinds of work-based skills as well as the overall knowledge regarding technology (Horst, H. and Sinanan, 2021). During the process of working within the housekeeping, I simply realised that I needed to deploy a lot of skills (Ramage, 2021). During that time, I essentially had to complete plenty of tasks, and each one of them required specific skills as well as knowledge. For this reason, I have simply ensured that during that time I am able to thoroughly build my own experience and skills. 
After the completion of the tasks, I have also realised the way they mostly contribute towards the success of any kind of major task. Specifically, I have realised that I have a lot of skills including communication, and teamwork as well as previous experiences. This essentially enabled me to complete all the major tasks within the deadline. Additionally, with the application of these skills, I have also been able to ensure that most of the tasks are being performed without any kind of major mistakes. Here, I have also realised that I also need to further improve my own skills as well. Essentially, this overall experience has ensured that I am able to identify the overall significance of personal development in order to provide better guest services. 


[bookmark: _Toc190187004]Section 2: Critical Analysis of Work-Based Skills and Technical Knowledge 
There are plenty of guests who might be visiting the DoubleTree, and here, the role of the various kinds of staff members is simply to provide a better experience and satisfy their overall experience (Martin, 2022). During the process of offering various kinds of services to the clients within the housekeeping, I have used plenty of skills to meet the guest's expectations. For instance, with my communication skills, I was able to ensure that I was properly conveying the information to the clients (Chiapello and Bousbaci, 2022). Apart from this, my own teamwork skills also helped me to collaborate with others during the work. Here, my existing experiences have also been rather useful as well, and this simply ensures that I am, thoroughly understand their needs to fulfil them. 
After the completion of all the tasks, I have simply realised that the overall work-related skills I have vitally helped to meet the expectations of the clients. Here, I have identified that I was able to thoroughly understand the expectations of the guests, and this highlighted my own experience. Additionally, I was also able to ensure that any kind of communication remained rather streamlined, and this ensured that I gathered all the major feedback from the clients (Van den Bossche and Baktiran, 2021). Apart from this with my own teamworking skills, I have been able to also complete the tasks in a more collaborative manner and finish the tasks within the deadline (Alcalde-González et al., 2021). This essentially helped me to guarantee that the demand of the clients and their overall requests from the housekeeping departments are being properly fulfilled within time. For instance, there were plenty of guests who simply requested that their rooms be cleaned, and with the proper teamwork, the entire team within the housekeeping department was able to fulfil the request on time. As such, the customers of DoubleTree were relatively very satisfied, and this ensured that their overall experience within the hotel also improved in a rather significant manner. 

[bookmark: _Toc190187005]Section 3: Reflection on Organisational Issues 
While working within DoubleTree, I have also witnessed plenty of situations that were relatively problematic. However, with the proper implementation of appropriate solutions, a lot of those problems were thoroughly solved. A key issue that I have encountered is simply the inadequate supplies of toiletries. Basically, a lot of customers simply said during their stay that they did not receive proper toiletries, and this caused a lot of inconveniences for them. This essentially compelled the staff members within the housekeeping department of DoubleTree to ensure that they were able to discuss the problem to identify the key solutions. Here, the team members communicated with one another and ensured that the various kinds of solutions were properly evaluated. 
Within this regard, the problem of insufficient materials is a major problem and could drastically hamper the overall reputation of the company. Within this regard, the company simply have to ensure that it is able to find the most appropriate solutions. As part of the housekeeping team, I have also provided a lot of valuable insights in order to identify the most appropriate solutions (Tan et al., 2023). Here, a major solution has been simply to regularly check the toiletries of the rooms and also take feedback from the clients as well. Here, this vitally enabled the entire team to ensure that there was no shortage of toiletries, and the overall experience of the staff members improved as a direct result of this. This vitally helped the entire team to ensure that the requirements regarding the toiletries were being realised at a faster pace. As such, this essentially ensured that the team members were able to arrange the relevant materials, and this also satisfied the overarching needs of the employees as well. 


[bookmark: _Toc190187006]Conclusion and Action Plan 
Within this reflective log, the overall experience of working within the hotel DoubleTree by Hilton Southampton has been provided. Here, the various kinds of experiences have simply been elaborated with the help of the Schon model of reflection. This includes the in-action as well as the on-action, and the reflection has been provided accordingly. Additionally, the major skills including communication and teamwork have been highlighted here as well. This reflective log has also presented the issue of shortage of toiletries and the ways to overcome this problem. 
I have realised that I need to thoroughly improve, my own skills in order to complete the various kinds of work in a more efficient manner. Here, I simply need to enhance my own communication skills, and this could be done by thoroughly reading various kinds of books as well as journals. This could help to enhance my own comprehension, and as such, I will be able to properly understand what others are saying. Overall, this could also help me to create my messaging in a more simplified manner, and this way, other people could also better understand the messages that I want to convey (Palacios et al., 2021). Here, this could essentially help to ensure that I am also able to communicate with the guests in a more fluent manner, and this would also improve their own experience as well. Apart from this, I could also improve my own teamwork skills by simply participating in various kinds of group activities. This would essentially help me to ensure that I am able to complete different tasks in a larger group in a more collaborative manner. 
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