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Introduction

This portfolio has been developed to demonstrate my readiness for employment within the health and social care sector, specifically in the role of a Nurse Associate. The purpose of this portfolio is to critically evaluate my current skills, knowledge, and personal attributes, while identifying areas for further development and progression.
The Nurse Associate role is an essential position within the United Kingdom healthcare system, bridging the Gap between healthcare assistants and registered nurses. According to the Nursing and Midwifery Council (2018), Nursing Associates are expected to deliver safe, effective, and person-centred care, while working collaboratively within multidisciplinary teams.
This portfolio includes a CV, skills development analysis, personal statement, career goals, SWOT analysis, Personal Development Plan (PDP), and critical reflection using Gibbs Reflective Cycle. Each section contributes to a comprehensive evaluation of my current abilities and future potential within healthcare.
Overall, this portfolio reflects my commitment to continuous professional development and my ambition to build a meaningful and successful career within the NHS (NHS, 2023).

































Job Advertisement – Nurse Associate 

The Nurse Associate role is a key position within the NHS, designed to support registered nurses and deliver high-quality patient care. According to the NHS (2023), Nurse Associates work across a range of healthcare settings, including hospitals, community services, and care homes.
Key responsibilities include supporting patients with daily activities, monitoring health conditions, assisting with clinical procedures, and promoting health and wellbeing. Nurse Associates are also required to communicate effectively with patients, families, and healthcare professionals to ensure safe and coordinated care.
The role requires a combination of technical knowledge, communication skills, empathy, and the ability to work under pressure. Additionally, candidates must demonstrate professionalism, accountability, and a commitment to ongoing learning and development in line with professional standards (NMC, 2018).
This role aligns strongly with my personal and professional aspirations, as it provides an opportunity to develop my skills and contribute to positively to patient care. 






































Curriculum Vitae (CV)

Ana Silva 

Essex, United Kingdom
Email: Anamaria.as211@gmail.com
Phone: 07898686494

Professional Profile 

A compassionate and highly motivated Health and Social Care Level 4 student with a strong ambition to become a Nurse Associate. I bring over 14 years of experience in a fast-paced working environment, demonstrating excellent communication, teamwork, and resilience.
I am passionate about delivering person-centred care and supporting individuals with diverse needs. I am committed to continuous professional development and improving my skills withing healthcare. 

Key Skills

· Communication: Able to communicate effectively with individuals from diverse backgrounds
· Teamwork: strong ability to work collaboratively in busy environments
· Empathy: compassionate and understanding approach to supporting others
· Time Management: able to prioritise tasks and manage responsibilities efficiently
· Problem Solving: adaptable and able to respond challenging situations


Education 

Level 4 Health and Social Cate (ongoing) United Kingdom 

Work Experience

Team Member – Burger King 
2012 – Present 

· Delivered high-quality customer service in a fast-paced environment 
· Communicated effectively with a wide range of individuals
· Worked as part of a team to meet targets and maintain standards 
· Demonstrated resilience and ability to remain calm under pressure 
· Followed strict hygiene and safety procedures 
· Managed multiple responsibilities efficiently 

Core Values 

· Commitment to person-centred care
· Respect for dignity and diversity 
· Strong work ethic and reliability 
· Motivation to support others 

References 
Available upon request
Skills Development 

Developing a range of professional skills is essential for working effectively within health and social care. Throughout my studies and work experience, I have developed key transferable skills that are directly relevant to the Nurse Associate role. 
One of my strongest skills is communication. Effective communication is essential in healthcare to ensure patient safety and understanding (NMC, 2018). Through my work experience, I have learned how to communicate clearly with individuals from diverse backgrounds, adapting my approach depending on the situation. 
I have also developed strong teamwork skills. Working in a fast-paced environment has required me to collaborate with others, support colleagues, and contribute to shared goals. In healthcare, teamwork is vital for delivering coordinated and effective care (NHS, 2023). 
In addition, I have developed resilience and the ability to work under pressure. Healthcare environments can be demanding, and it is important to remain calm and focused. My experience has helped me build this ability.
I continue to develop my skills thorough both academic learning and practical experience, demonstrating my commitment to professional standards and continuous improvement within healthcare practice. 


Personal Statement

I am a dedicated and compassionate individual currently studying Level 4 Health and Social Care, with a strong ambition to become a Burse Associate within the UK healthcare system. My passion for healthcare comes from a genuine desire to support individuals, improve their wellbeing, and make meaningful difference in people's lives, particularly during times when they are most vulnerable.
Through my academic studies, I have developed a comprehensive understanding of key healthcare principles, including person-centred care, safeguarding, communication, and personal values. I recognise the importance of treating everyone with dignity, respect, and empathy, ensuring that care is tailored to their unique needs. 
In addition to my academic development, I bring over 14 years of experience working in a fast-paced environment. This experience has enabled me to develop a wide range of transferable skills, including effective communication, teamwork, resilience, and the ability to remain calm under pressure. These skills are essential within healthcare settings, where professionals are required to respond to complex and challenging situations.
One of my key strengths is my ability to connect with individuals from diverse backgrounds. I am naturally empathetic, patient, and understanding, which allows me to build trust and establish positive relationships. I understand that effective communication is essential not only with patients but also with colleagues within multidisciplinary teams. 
On a personal level, my life experiences, including being a mother and managing multiple responsibilities, have strengthened my resilience, organisation, and determination. These experiences have motivated me to purse a career where I can make a positive impact and contribute to the wellbeing of others. 
My long-term goal is to work within the NHS as a Nurse Associate and continue developing my professional skills. I am committed to continuous learning and self-improvement, and I and motivated to overcame challenges and grow both personally and professionally. 
I believe that my combination of knowledge, experience, and personal qualities makes me a strong candidate for this role. I am passionate about healthcare and committed to making a meaningful contribution to the sector. 


Career Goals

My primary career goals are to become a Nurse Associate within the NHS (NHS, 2023). This role will allow me to gain practical experience, develop my clinical skills, and build a strong foundation for future progression.
In the long term, I aim to progress further within the healthcare sector and become a Registered Nurse. I am committed to continuous professional development and improving my knowledge and skills in line with healthcare standards (NMC, 2018). 
To achieve these goals, I plan to complete my current qualification, gain relevant experience, and apply for suitable roles. This demonstrates my commitment to long-term career development and professional growth. 

SWOT Analysis

Strengths 
One of my main strengths is my strong communication skills, developed through both my academic studies and over 14 years of work experience. I can communicate effectively with individuals form different backgrounds, which is essential in healthcare settings. I also demonstrate empathy and compassion which allows me to understand and support individuals in a respectful and person-centred way. Additionally, I am resilient and able to work under pressure, which is important in busy and demanding healthcare environments. 
 
Weaknesses 
A key weakness is my limited direct clinical experience within a healthcare setting. Although I have developed transferable skills, I still need hands-on experience to build confidence in practical care. Another area development is my confidence, particularly in presentation and speaking in front of others. This may impact my ability to communicate effectively in certain professional situations if not improved

Opportunities 
There are many opportunities within the healthcare sector, particularly within the NHS, where is a high demand for healthcare professionals. This creates strong opportunities for career progression. In addition, training programmes and further education provide opportunities to develop my skills and progress from 	Nurse Associate to Registered Nurse in the future. 

Threats 
One potential threat is the high level of competition for healthcare roles, which means I need to ensure I continue developing my skills and experience. Another challenge is the emotional and physical demands of working in healthcare. It is important to manage stress effectively to avoid burnout. Balancing personal responsibilities with career development may also present challenges, requiring good time management and organisation. 


Personal Development Plan 

Developing a structured Personal Development Plan is essential for achieving my career goals. 

Goal 1: Gain Practical Healthcare Experience
Apply for at least 5 Healthcare roles within 6-12 months using NHS Jobs. 

Goal 2: Improve Communication and Confidence 
Participate in discussions, presentations, and seek feedback over the next 12 months. 

Goal 3: Become a Nurse Associate
Complete my qualification and apply for roles within 2 years. 

Goal 4: Develop Emotional Resilience 
Use reflection and coping strategies on an ongoing basis. 


Reflection (Gibbs Reflective Cycle) 

Reflecting on my Component 1 presentation assessment, I recognise that, although I was not physically present to deliver my presentation, the experience still provided a valuable opportunity for learning and self-evaluation. Using Gibbs Reflective Cycle, I can explore my development needs and identify areas for improvement. 
In terms of description, the task required me to prepare and present a topic related to health and social care. I completed the preparation of my slides and ensured that I had a clear understanding of the content. However, I could not attend the presentation itself which meant I could not demonstrate my communication skills in practice.
From feelings perspective, I recognised that presenting in front of others is an area where I currently lack confidence. This highlighted and important area for personal development, particularly as communication is a key skill within healthcare.
When evaluating the situation, there were both positive and negative aspects. A positive aspect was my preparation and understanding of the topic, which showed me my ability to engage with academic work. However, the amin limitation was the missed opportunity to develop confidence and presentation skills. This is a particularly important in healthcare, where effective communication is essential for patient safety and teamwork. 
From an analytical perspective, this experience highlighted that confidence and communication are key areas that require further development. Avoiding opportunities to practice these skills can limit professional growth, particularly in a healthcare setting where interaction with patients and colleagues are essential. 
From this experience, I have learned the importance of actively developing my communication skills and engaging with challenging situations. I recognise that improvement requires practice, reflection, and a willingness to step outside of my comfort zone.
In terms of action, I plan actively participate in future presentations, engage more in class discussions, and seek feedback from tutors. These steps will help me build confidence and improve my communication skills over time.
In conclusion, although I was not present for the presentation, this experience has been valuable in identifying areas for development. It was increased my awareness of the importance of confidence and communication, and it will support my progression towards becoming Nurse Associate. 
Communication is essential for sale and effective practice (NMC, 2018). 











Conclusion 

In conclusion, this portfolio has provided a detailed overview of my current skills, experiences, and future goals within the health and social care sector. Through completing this work, I have been able to reflect on my strengths, recognise areas where I need to improve, and develop a clear path for my professional development.
The CV and personal statement highlight my motivation, transferable skills, and commitment to pursuing a career as a Nurse Associate. My work experience, combined with my studies, has helped me develop important skills such as communication, teamwork, and resilience, which are essential in healthcare environments. 
The SWOT analysis and Personal Development Plan have allowed me to take a structured approach to my future. By identifying my strengths, weaknesses, opportunities and challenges, I have been able to set realistic and achievable goals that will support my progression. 
The reflection has been particularly important, as it helped me understand the impact of confidence and communication on my development. It has encouraged me to face challenges and actively work on improving my skills. 
Overall, this portfolio demonstrates my readiness to move forward within the healthcare sector. I am committed to continuous learning, personal growth, and providing high-quality care within the NHS (NHS, 2023). I am confident that, with effort and determination, I will achieve my goal of becoming a Nurse Associate and continue progressing within my career. 
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