SJS15022                                                      1811212                                            Assignment 1
The aim of this assignment is for the student reflector to engage in a work placement that may enable the learner to demonstrate a critical understanding of the concept of reflective practice and its relevance to the field of social inclusion. For example, Bassot (2016) defines reflection as an act of deep contemplation and suggests that critical reflection is essential to professional practice for many reasons. This may include ensuring a space for deep thinking so that a practitioner may be able to review their practice with continuity, updating current knowledge and professional skills that support social inclusion and sound practice in areas of social work, teaching and nursing for instance.

The student’s task is to partake in a minimum of 30 hours of voluntary work-based practice at a placement of choice that the student feels will best suit their personal interests and learning outcomes of the module. To help the student reflect on the chosen work placement Gibbs (1998) model of reflection will be used to support the student’s experiences throughout the 30 hours’ while on placement. Gibbs reflective guide is separated into a cycle of 6 elements; ‘Description, Feelings, Evaluation, Analysis, Conclusion and finishing with a Plan of Action, I will be following this cycle throughout my reflective journal answering a series of questions given as a guide provided by Jasper (2003). A brief summary will emphasise the context of the placement and I will cover a variation of events that occurred throughout the placement period. 

Denton (2013) further explains how reflection embodies the important process of human thought; from primal to more contemporary periods humans have capacitated reflective thinking through a variation of philosophers and theorists. Researchers and academics have defined reflection in diverse ways. For instance, Smyth (1992 cited in Finlay 2008) defines reflective practice as follows:

reflection can mean all things to all people…it is used as a kind of umbrella or canopy term to signify something that is good or desirable…everybody has his or her own (usually undisclosed) interpretation of what reflection means, and this interpretation is used as the basis for trumpeting the virtues of reflection in a way that makes it sound as virtuous as motherhood. 


Gibbs model element: one (description)

When I started the reflective module initially, I had applied to work for a service that aids in helping individuals escape domestic abuse; after contacting the placement I felt would be suitable for me, I was called in for an interview and immediately offered a volunteering role. I chose this particular avenue not only because I may be able to empathise personally from my own experiences relating to domestic abuse, but I also felt passionate about supporting the service to support the well-being of future generations. For example, the Future Generations Commissioner for Wales (Howe, 2020) can consider matters regarding advice to public bodies and services and may carry out reviews into how public organisations are considering the long-term impact of the decisions they have on future generations.  Evidence should however, not be used to disprove the vast body of social research that has demonstrated the motivations of perpetrators’ accounts and the gendered power dynamics intrinsic to most abusive relationships (Gadd et al., 2003). That is to say that both men and women experience domestic abuse. Further, encouragement is made to work with others to form recommendations that may drive forward change. In view of this, my intention is to be able to adopt skills that involve being open and objective with consideration to professional boundaries when listening, guiding and supporting individuals who have experienced domestic abuse and trauma with empathy and reflexivity. 

In Wales the Violence against Women, Domestic Abuse and Sexual Violence (Wales) Act 2015 was published to address how the public and professional bodies act in relation to abuse and responded by implementing a strategic approach to address changes to frameworks throughout the country (Wydall, Clarke, Williams and Zerk, 2018). Refuges all through the UK rely on volunteers to help support survivors of abuse (Refuge, 2020), however due to the coronavirus pandemic, I was contacted the week I was to start my placement and was told that it would currently be impossible for me to start the placement until further notice. Restrictions implemented by the government had left the service with new guidelines to follow which meant the majority of the staff would be primarily working from home and therefore unavailable to support any new volunteers whilst the country faced strict lockdown measures, the UK went into lockdown on the 23rd of March 2020. Accordingly, due to COVID- 19 restrictions the university lecturing team advised me in early April that I could choose an alternative work-based experience to reflect upon instead (University of Wales Trinity Saint David, UWTSD, 2020). Furthermore, the Research Ethics & Integrity Code of Practice (cited in UWTSD. 2018, p. 2) states that: 

	The UWTSD is committed to the maintenance of high ethical 
	standards in the research undertaken by its staff and students. 
	For example, to protect the rights and welfare of participants 
	and minimise the risk of physical and mental discomfort, harm
	and danger from research procedures.


[bookmark: _Hlk49427275]My most recent place of work, namely, ‘company 1’ (the setting) will therefore be used for the purposes of the reflective journal. A brief summary about the service I work for; company 1’s opening statement explains how:

At Company 1 we understand where we have come from, which is important as we remain close to our core values and founding principles. Additionally, we believe it is imperative to reflect on where we’ve been, in order to look forward to the future (Company 1, 2020, a).
 
[bookmark: _GoBack]Company 1 is a supporting service that specialises in providing support packages that may be complex focusing around learning disabilities and mental health. This includes. providing care to individuals living in residential, domiciliary and supported living homes. I started the new job role on the 8th of May after attending 1 training day, usually the induction is held over a duration of 5 days but due to COVID-19 training had to be squeezed into one day (Company 1, 2020, b). I had my first training day on the 23rd of March the training was very condensed and I felt quite uncertain about what I had learnt that day many topics were mentioned but not thoroughly covered due to a limited time frame; leaving the training course we were informed that we would shortly receive a call informing all trainees when we could start shadowing in the workplace. Shadowing otherwise known as interprofessional collaborative learning (IPL) is a model of learning that enables students with an opportunity to observe professional insights and responsibilities and reduce negative stereotypes. Through IPL students are given opportunities to improve teamwork across professional boundaries as professional practitioners may be able to solve complex health and social care problems, ultimately improving the quality of health and well-being (Vasset and Almås, 2015). 

[bookmark: _Hlk49431676]Gibbs model element: 2 (Feelings)

Leaving the training day, I felt I had been given a basic introduction into what Company 1 was about what they stood for, ethics, values and working morals (Company 1, 2020, c). However, when I arrived home that evening, I spent some time reflecting on whether I wanted to hand my notice in for my current employment as I was working six-night shifts in a row. I was currently struggling with this work schedule as I was also juggling my university workload as well as other personal matters; ultimately this was all impacting on my circadian rhythm. Meanwhile I was able to reflect on the pros and the cons and by doing so I decided to try this new opportunity that had been afforded to me. Sadly, on the 1st of April while I was working my notice for my night work, my younger brother aged 21 took his own life. As the reader can imagine I was in a state of shock, feelings that I had never experienced before, nor ever wish to again. For example, A Cognitive Action Theory of Posttraumatic Stress Disorder (PTSD) Defines PSTD a disorder that has characteristics of intrusive memories and flashbacks, this can lead to a numbing affect, impair attention and memory, hyper alertness and potentially adjustment difficulties (Chemtob, et al., 1998).

I informed both employments of my situation and requested bereavement leave for the remainder of the month. Company 1 was supportive in this instance and offered their condolences along with offering me additional time in starting work if necessary; I was to write to them once I felt ready to commence my shadowing shifts. April was difficult as my family had to arrange a funeral at short notice and because of lockdown restrictions we were only allowed to have 10 people attend the service that would also be decreased if we chose to have a member from the funeral directors to speak on our family’s behalf, for that reason I chose to be the speaker at my own brothers funeral and wrote a eulogy that was dear and close to our hearts. However, the crematorium was very supportive and provided friends and family of my brother to access a live stream of the service. This proved to be the most difficult challenge I had ever taken upon myself, but later when reflecting on the day I felt some-what comforted in the fact that my brother had a loving and insightful send off from someone that knew him best. 


Gibbs model element: 3 (Evaluation)

During my time out from work I was able to reflect and evaluate upon the whole experience so far, I had to weigh up my options and make a decision on whether I was to return to work or seek alternative options. Realistically I was not financially able to take any more time off work as I had used my holiday entitlement and statutory sick pay would put me in a financial predicament. This was because as a full-time student I was informed that I was ineligible to seek universal credit (Department for Work and Pensions, 2018). I realised something about myself throughout this time, that I had more resilience than I had every given myself credit for. Therefore, I made contact with the HR within company 1 and arranged to start my first shadowing shift on the 8th of May. I was very nervous starting my first shift which was from 8am till 8pm as I had no idea what to expect as working in this particular field of mental health was a new experience and challenge for me (Company 1, 2020, d).

Before arriving for work I was previously informed by HR that I would be supporting four individuals who will be known as tenant a, tenant b, tenant c and tenant d. On arrival at my work place I rang the doorbell and waited, a young individual answered the door and directed me towards the lounge area offering myself a seat. When I sat down, I noticed another individual sat on adjacent sofa, I was then informed to wait for member of staff. At this point I was unaware as to whom I was greeted by and sitting with in the living area as neither of the individuals introduced themselves. I immediately felt uncomfortable and felt that this was poor practice. However, the two people now sitting waiting with me informed me that staff member a would along shortly to instruct you further. Ten minutes later a staff member a, arrived and greeted me; I was told to follow staff member a, along with the other two individuals down into the basement where the office was located. At this point I was informed that the initial two individuals where in fact night staff who were to handover to the morning staff (me). Next the night shift staffs, discussed how the nightshift had gone to staff member a, and myself whether it had run smoothly or had they encountered any problems.  The night shift staff then informed us that a heated confrontation had occurred between tenant a and tenant b. Staff member a responded to the situation by sharing their own problems after taking a week’s annual leave, i.e., they had taken time off work due to the effects of stress and pressure endured by their role in the work place. Following staff member a’s discussion of their own personal problems, we then got to hear about what happened between tenant a and tenant b and the night staff left. Shortly after about 15 minutes late, staff member b and c arrived. I was then informed that tenants a and c generally sleep until midday while the tenants, b and d are early risers. 


Gibbs model element: 4 (Analysis)

I was so confused as this organisation seemed poorly run from the minute I arrived and this was later reinforced when I spent the next two hours sat in the office while staff member a was busy with office duties. During this time no-one spoke to me or gave me any reading material. Meanwhile staff member b came into the office to ask if anyone wanted a cup of tea? I remained seated in the office feeling quite awkward until around 11am. During this time, I had three hours to reflect on the situation and compare the experience to other professional positions I have undertaken in the past. For example, I previously worked as a work coach for a well-known high street retailer. My job role was to introduce new members of staff into their rob role and how the organisation was run. I therefore had a good understanding of good working practice and was already concerned about the way things were being run in my current practice. It was now around 12pm and company 1 started to get busy, I then asked staff member a and b who were now both sat in the office at their computers if there was anything I could do to help? Staff member b then replied “there is not much to do until the tenants wake up and are present in the communal areas.” I replied to staff member b “were there any care plans in relation to each tenant that I could read to gain an in site to their backgrounds?” (See appendix 1: Conversation with Staff Member b). She then went on to hand three out of the four tenants care plans to read. After I had finished reading the care plans, I asked again if there was anything I can do? Staff member b then informed me that I would begin shadowing staff member c for the duration of the day and to proceed to the communal areas to meet the tenants. 

[bookmark: _Hlk49454102]I spent some time in the communal areas shadowing staff member c and took this opportunity to ask questions about the service and the setting. The morning did not go as well as I had hoped as I was not introduced to the tenants in the setting effectively, however, staff member c then went on to explain to me that they had only been working in this current position for a week and was therefore still learning how things were run themself. I asked staff member c did they have any kind if introduction or welcome to the setting followed by their training, in which they replied “no in fact I am just beginning to find my own way around the place.” (See, appendix 2: Conversation with Staff Member c). I found this quite concerning to be shadowing a new member of staff who was clearly not in a professional position to be doing so.

 Later I was able to observe how tenants a, b, c and d interacted with other staff members. I took this opportunity to introduce myself to the tenants, three out of the four where unresponsive, tenant d however, engaged in some small talk with myself as they asked me to sit in the garden with them. There tenant d, had a coffee and a cigarette and we chatted for an hour or so, they told me about their own background. Throughout the conversation I noticed some phrases that where being repeated quite frequently, such as “I have bullets in my brain and my tongue, I am on death row injections and I gave birth to three foetuses in my bedroom.” (See, Appendix 3: Conversation with Tenant, d). Then the conversation came to a close so I took this opportunity to get some feedback from staff member a and b who were still working from the office. I wanted to be reassured if there was something I needed to be concerned about as what I heard was quite distressing. They informed me that this was normal topics of conversation with tenant d and encouraged me to further engage with the rest of the tenants in the setting. When I was in the kitchen, I asked tenant a and c if they would like a cup of tea? However, tenant a said “no as she doesn’t trust new staff and doesn’t like them.” (See, Appendix 4: Conversation with tenant c). Staff c then began to make drinks for the tenants distracting the situation from escalating. I started to feel anxious, the whole structure of the facility was very challenging and I began to wonder if this was something I could personally deal with at this time.

[bookmark: _Hlk49455339]Later that evening tenant b had returned from a walk to the shop unsupported and I overheard tenant a and c whisper “she is drunk,” this appeared to agitate tenant b who then started to swear at tenant a and told them to ”fuck off, stay out of my business.” (See, Appendix 5: Conversation with Tenants a, c and b). Tenant b went then went up to the first floor to where their bedroom was and put some loud music on, one particular song was playing on repeat. At this point I realised I was in a position of personal conflict, i.e., the song being played was a song I played at my brother’s funeral. This for obvious reasons such as that explained above regarding PTSD, triggered my anxiety and I felt a sinking feeling in my chest, despite this I carried on smiling while engaging with other individuals in the household. At around 5pm tenant b came down from the bedroom and sat on a chair in the garden close to where I was sitting to smoke a cigarette, I noticed tenant b was crying so I asked them “if they were okay and would they like to talk about anything?” Tenant b replied “no and that no one cares about me and I am better off dead, I am going to kill myself, I am going to go to my bedroom right now and hang myself out my window” and then they asked “will you help me.” I was shaken by this but responded as professionally as I was able that “I would not be allowed to help you with this” and went on to distract tenant b’ from their thoughts regarding how they were feeling. Tenant b then asked me “why not?” (See, Appendix 6: Conversation with Tenant b) and I explained that I am here to support you with your health and well-being and to make sure no harm comes to you. 

Tenant b then went back to their bedroom understandably upset and I immediately informed staff member a and b regarding the concerns I had regarding the conversation between tenant b and myself. Staff a and b explained that this incident will need to be logged and said they would do this themselves as I did not have access to the online reporting app at present. For the remainder of the day I felt uncertain about the setting and unsure of what I should be doing? I then proceeded to ask staff member c questions, as they were the only member of staff that were being of any help to me, despite the fact that they were also new to the job and the running of the setting. 


Gibbs model element: 5 (Conclusion)

When I finally arrive home at the end of my shift, I needed to evaluate what I had just experienced, I sat in a state of deep contemplation, again asking myself questions such as am I ready for this, is there anything I can do to improve the situation? Is this the right time to be working in a placement that was still so raw to my current circumstances? Nonetheless I have always challenged myself in the face of adversity and decided that I would go to my next shadowing shift  the next day and things were not improving in relation to professional boundaries and safeguarding issues which I had concerns about, as events of the day played out very similarly to those of the previous day.  I was able to ascertain during the first few weeks of working for company 1 that there was some clear breaches of professional boundaries, health and safety and safeguarding. Staff members were behaving like friends to the tenants instead of adopting their role as a professional support assistant, for example, staff members where rolling cigarettes for the tenants and smoking with them which not only encourages the tenants to smoke but is highly unprofessional. 

I have never experienced this in another setting before, staff would usually not be allowed to smoke on the premises or during their working time. Staff were also allowing the tenants to speak aggressively towards each other and use physical acts of violence. I was quite concerned that I had not been given an opportunity to read the settings policy’s, I therefore, asked staff member a, if I could have access to them?  In the meantime I found out there was a guideline set in place which states the setting has a no touch policy, however, one morning when I turned up to work tenant a was sleeping on one off the night staff members laps, in addition I had been informed night staff would often sit in tenant a’s room on the bed until they fell asleep. When going out in the community tenant a would favour particular staff members and try to link arms and hold hands. As these tenants are only being supported to live independently and have no disability that would enable a support assistant to link arms with tenant a, I could only conclude that staff were not following the settings policies, for instance the no touch policy (Company 1, 2020, e)  This  made me feel uncomfortable not only as it was a direct breach of the no touch policy but it also wasn’t following equality and inclusion policies on the grounds of favouritism. I decided to ask some of the staff members about their thoughts in relation to some of the concerns I had and surprisingly most staff members agreed with what I put forward; I therefore went to speak with staff a and b who were in the office to express my concerns regarding these matters.

Gibbs model element: 6 (Action Plan)
My final point for reflection is regarding the lack of health and safety in the property (Health and Safety Executive, no date). Four weeks into this job role, I was working a Sunday day shift and in which I was to arrange a communal meal for the tenants, I therefore asked them all what they would like to eat and they asked for a roast dinner? When I arrived for my shift there appeared to be some agitation among the tenants who had been arguing with tenant the previous night, so I asked tenant b if they would like to walk up to the supermarket with me to fetch groceries for the dinner? I was concerned as I had observed similar reoccurring conflicts between the tenants and staff members did not appear to be addressing these issues which could potentially escalate. Tenant b agreed to come to the shop with me, during this journey they spoke about their feelings and it was clear that tenant b felt that no-one in the house understood them, they went on to say that “the staff seem to just run around after other tenants and leave other tenants out.” (See Appendix 7: Conversation with Tenant b). Tenant b thanked me for inviting them to the shop and continued to speak about their aspirations and goals. When in the supermarket tenant b started to pick up frozen food and throw it around and then went to open fridge doors and leave them open, I said to tenant b who was clearly distressed that if we do not behave accordingly In the supermarket we will be asked to leave, especially due to new shopping regulations put in place for COVID-19. Tenant b listened to what I had to say and replied that “I was one of the first staff members to show they actually care about the welfare of the tenants and to not just let them run lose doing whatever they want.” (See Appendix 7: Conversation with Tenant b). I explained to tenant b that the goal of supported living is to encourage the tenants to live as independently as is possible with the aim of the tenants eventually moving into their own properties with more autonomy over their lives. Tenant b helped me to pack the shopping and helped to carry the food back to the house. 
When we arrived back at the house tenant b offered to help cook the Sunday dinner, I noticed there wasn’t any knifes in the kitchen so I went to ask staff d if there were any available? Staff d said the knives are kept downstairs in the office due to tenants having behavioural outbursts which often led to severe self-harming. Staff member d then handed me a set of knives to use which were needed to make the Sunday dinner and told me to bring them back when I was finished with them. In the kitchen two other staff members were also present to help, though staff members always seem to be in short supply. As a team we all delegated a job role to help prepare and cook the dinner, for instance, tenant b said they would like to make the roast potatoes. However, tenant b started to misuse the knife she had been given to prepare the potatoes putting their hand on the counter top and stabbing the knife between their fingers very quickly. The staff all showed discomfort and I asked tenant b that were to use the knife safely and for the preparations of the vegetables only. Tenant b then stabbed the knife into the kitchen cupboards and left with the knife still in their hand. Tenant b then proceeded to the garden and started to roll a cigarette, I asked one staff member to inform staff  in the office of the situation as I followed tenant b into the garden; the knife was on the table next to them. I asked for the knife back and tenant b refused and said they was going to use it to cut their wrists, however, after some persuasive tactics on my behalf tenant b gave me the knife back. I took it back downstairs to the office where all of the staff were at this point. Firstly, I asked why I was unsupported in this situation and staff d replied by telling me its supported living and we shouldn’t be confiscating items from the tenants. When all the knives where safely brought back downstairs we continued the dinner and had a pleasant communal meal, followed by afternoon movies. When I finally got back home, I deeply reflected on the events mentioned above, I had a lot of concerns about the safety of both the tenants and staff members in the setting. 

During my next shift I had already decided that I needed to address a number of issues that I had personally observed in the setting, so I asked for a team meeting and to speak with senior staff members. This made me anxious as I was a relatively new member of staff, I felt I may be stepping on toes as I was addressing poor practice in the work place with an aim to implement changes for better practice. After the meeting it was made clear that firm professional boundaries needed to be in place at the setting and guidelines needed to be followed and policies needed to be adhered to (Cooper, 2012). A senior staff member created a staff whatsapp group and over the next few weeks these changes started to be implemented; this made me feel a lot happier and safer in the work place. However, the tenants struggled with the changes for the first few weeks as they struggled to understand why staff were now supporting them differently. Despite this, I felt I had helped to change practice for the better; although I had only been in company 1 for a short period of time I. Some of the changes included, staff were no longer allowed to smoke with the tenants and provide them cigarettes and the no touch policy was endorsed. In addition, staff where informed to be more professional when supporting the tenants and this included following inclusion and equality policies (Collins, 2003). The tenants also where invited to a meeting where they were informed of the changes that where to follow. A list of house rules was also put in place and were created by the tenants themselves. 

Although I felt I had achieved a lot in my work role in a short space of time this also impacted on my own health and wellbeing as many of the events I had been experiencing where very close to home and my family’s own personal experience we had endured in early April. Originally the work was almost a distraction from the pain and grief I was enduring as I focused on my supporting role to help others. But after working for two months in the setting I was close to burn out and realised I had to take some time out to reflect on my own needs and focus on my own mental health. I therefore approached staff member an after consulting with my doctor and the mental health team and it was arranged that I could take 3 months leave and return to work when I was feeling more able to continue supporting the tenants to my best ability. Ultimately, I have never worked or experienced anything like what I had in this new role and felt that is was essential that I take some time out to also reflect and evaluate on the experience to decide whether this is the right professional role for me presently. However, I did learn a lot about professional boundaries, health and safety and safeguarding which will no doubt benefit my practice in the future.
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Appendices of conversations taking place between staff and tenant will follow in chronological order.



Appendix 1: Conversation with Staff Member b
Date: Undisclosed to assure anonymity
Gender: Undisclosed to assure anonymity
Responsibility: Undisclosed to assure anonymity

A narrative of the conversation is as follows: Staff member b then replied “there is not much to do until the tenants wake up and are present in the communal areas.” I replied to staff member b “were there any care plans in relation to each tenant that I could read to gain an in site to their backgrounds?”

Appendix 2: Conversation with Staff Member c

Date: Undisclosed to assure anonymity
Gender: Undisclosed to assure anonymity
Responsibility: Undisclosed to assure anonymity

A narrative of the conversation is as follows: I asked staff member c did they have any kind if introduction or welcome to the setting followed by their training, in which they replied “no in fact I am just beginning to find my own way around the place.”

Appendix 3:  Conversation with Tenant d

Date: Undisclosed to assure anonymity
Gender: Undisclosed to assure anonymity
Responsibility: Undisclosed to assure anonymity

A narrative of the conversation is as follows: There tenant d, had a coffee and a cigarette and we chatted for an hour or so, they told me about their own background. Throughout the conversation I noticed some phrases that where being repeated quite frequently, such as “I have bullets in my brain and my tongue, I am on death row injections and I gave birth to three foetuses in my bedroom.”

Appendix 4: conversation with tenant c

Date: Undisclosed to assure anonymity
Gender: Undisclosed to assure anonymity
Responsibility: Undisclosed to assure anonymity

A narrative of the conversation is as follows: When I was in the kitchen, I asked tenant a and c if they would like a cup of tea? However, tenant a said “no as she doesn’t trust new staff and doesn’t like them.”


Appendix 5: Conversation Between Tenants a, c and d

Date: Undisclosed to assure anonymity
Gender: Undisclosed to assure anonymity
Responsibility: Undisclosed to assure anonymity

A narrative of the conversation is as follows: Later that evening tenant b had returned from a walk to the shop unsupported and I overheard tenant a and c whisper “she is drunk,” this appeared to agitate tenant b who then started to swear at tenant a and told them to ”fuck off, stay out of my business.”

Appendix 6: Conversation with Tenant b

Date: Undisclosed to assure anonymity
Gender: Undisclosed to assure anonymity
Responsibility: Undisclosed to assure anonymity



A narrative of the conversation is as follows: At around 5pm tenant b came down from the bedroom and sat on a chair in the garden close to where I was sitting to smoke a cigarette, I noticed tenant b was crying so I asked them “if they were okay and would they like to talk about anything?” Tenant b replied “no and that no one cares about me and I am better off dead, I am going to kill myself, I am going to go to my bedroom right now and hang myself out my window” and then they asked “will you help me.” I was shaken by this but responded as professionally as I was able that “I would not be allowed to help you with this” and went on to distract tenant b’ from their thoughts regarding how they were feeling. Tenant b then asked me “why not?”

Appendix 7: Conversation with Tenant b

Date: Undisclosed to assure anonymity
Gender: Undisclosed to assure anonymity
Responsibility: Undisclosed to assure anonymity


A narrative of the conversation is as follows: Tenant b agreed to come to the shop with me, during this journey they spoke about their feelings and it was clear that tenant b felt that no-one in the house understood them, they went on to say that “the staff seem to just run around after other tenants and leave other tenants out.”

Tenant b thanked me for inviting them to the shop and continued to speak about their aspirations and goals. When in the supermarket tenant b started to pick up frozen food and throw it around and then went to open fridge doors and leave them open, I said to tenant b who was clearly distressed that if we do not behave accordingly In the supermarket we will be asked to leave, especially due to new shopping regulations put in place for COVID-19. Tenant b listened to what I had to say and replied that “I was one of the first staff members to show they actually care about the welfare of the tenants and to not just let them run lose doing whatever they want.”
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